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	WORK EXPERIENCE



	Magna Publications
	2015–Present


Editor, The Teaching Professor
1. Plan issues covering cutting-edge teaching topics for faculty audiences nationwide.
1. Solicit, edit, and publish articles from leading educators and researchers.
1. Authored 250+ articles spanning pedagogy, technology, and faculty development.

	Educational Consultant
	2004–Present


Independent Practice
1. Train employees and educators in leveraging artificial intelligence in teaching and learning.
1. Design and deliver courses on online teaching, technology integration, and providing exceptional feedback.
1. Deliver 100+ keynotes and workshops helping colleges incorporate technology into instruction.
1. Coached emergency managers to use social media for disaster response.
1. Advised businesses on using social media to drive sales growth.

	Southern New Hampshire University
	2021–2023


Learning Experience Engineer
1. Planned and built innovative online courses for a top-ranked online university.
1. Managed the full online course development lifecycle from design to launch.

	Northcentral University
	2015–2020


Associate Director of Faculty Support & Faculty Member
1. Named 2017 NCU Employee of the Year for transforming faculty and administrator training on the new teaching and technology platform.
1. Coached, evaluated, and developed faculty across the School of Business and Technology Management.
1. Resolved student-faculty concerns and managed the department Commons community.
1. Created and delivered comprehensive faculty training programs.

	Northcentral University
	2013–2015


Associate Director, Faculty Resource Center & Center of Faculty Excellence
1. Developed and taught courses training online faculty in distance learning, assessment, and feedback principles.
1. Assessed teaching quality through rubrics and multi-dimensional performance measures.
1. Hosted the monthly university-wide faculty webinar on emerging instructional techniques.
1. Conducted one-on-one coaching sessions with faculty on online teaching best practices.
1. Led a research project comparing text, voice, and video feedback effectiveness.

	Northcentral University
	2017


Interim Assistant Dean, School of Business
1. Managed 157 faculty across multiple disciplines and departments.
1. Investigated and resolved student and faculty issues, ensuring institutional standards.
1. Determined faculty teaching assignments, workloads, and course allocations.

	Vertek Corporation
	2010–2013


Employee Development Manager
1. Planned and implemented enterprise-wide employee training programs.
1. Launched new learning initiatives in leadership, telecommunications, and professional development.
1. Designed the employee onboarding process, improving new hire integration.

	National Life Group
	2010


eLearning Director
1. Transitioned the face-to-face training program to a fully online delivery model.
1. Introduced social media strategies to the organization.
1. Delivered courses on leveraging social media to grow sales performance.

	Norwich University
	2002–2011


Program Director — Online MS in Business Continuity Management & Information Assurance
1. Helped grow the online School of Graduate and Continuing Studies from 43 to nearly 2,000 students.
1. Managed 100+ online faculty with a focus on quality and engagement.
1. Created and directed the Master of Science in Business Continuity Management program.
1. Developed 12+ strategic partnerships between Norwich University and external organizations.
1. Led the MS in Information Assurance to rank 3rd on Online Degree Reviews.

	University of Vermont
	1999–2002


Senior Program Developer, Division of Continuing Education
1. Managed 200+ faculty and courses within the Continuing Education division.
1. Drove a 54% increase in Arts & Sciences Continuing Education enrollments in a single year.
1. Developed UVM's first online course program (CyberSummer), scaling to 45 courses, 10 programs, and 300+ students within two years.

	Adjunct & Assistant Professor
	1990–2025


Champlain College, Colorado Technical University, UVM, U of Wisconsin, Trinity, Saint Michael's, Norwich, Northcentral & New England College
1. Consistently earned exemplary teaching evaluations across multiple institutions.
1. Developed and taught online, evening, and weekend courses for working adults.
1. Published numerous articles in professional journals.
1. Secured grant funding for the Trinity College ethics lecture series.

	ACADEMIC BACKGROUND



	University of Wisconsin–Madison
Ph.D. in Philosophy  (1994)
M.A. in Philosophy  (1991)
B.A. in Philosophy, cum laude  (1989)



