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This policy document covers:

Voluntary contribution income for core treatments provided to members.

Policy

Voluntary Contributions

LMSTC is a non-profit charity. However, to fulfil its charitable objectives, it must have a practicable mission and generate sufficient funds to maintain its operations at the target level established by its trustee management.

Whilst fundraising, donations and grants will be maximised as a revenue base, LMSTC must also make provision for its ongoing survival by adding income gained from its services to members. This income will directly influence the continuation of such services.

The LMSTC will endeavour to provide, at least in part, the costs of providing therapies to members. This will be achieved by publishing a scale of “Recommended Voluntary Contributions” (RVC) to members and encouraging all members who receive therapeutic treatment from the centre[image: pasted-image.pdf]’s paid and volunteer staff and use LMSTC’s facilities and equipment to contribute towards the cost of the session. LMSTC will similarly publish to members, at least once a year, information showing the cost of each therapy.Leicestershire Multiple Sclerosis Therapy Centre Limited 
31 Freemens Common Road, Leicester LE2 7SQ
Company No. 02374648 Charity No. 701925
0116 255 7104
info@leicsmstherapycentre.org.uk
www.leicsmstherapycentre.org.uk
Monday to Thursday 9am to 4pm, Friday 9am to 3pm
Donate via www.justgiving.com/lmstc


While members will be encouraged to donate towards the cost of each therapy received, where a contribution cannot be afforded, therapy will never be refused, and no contribution will be sought. Identification of such cases is at the discretion of the Centre Manager.

The trustees will review the levels of RVC annually, and any variations in level decided by the trustees will become effective from June that year. Relevant factors shall include, but are not limited to:

 Perceived cost of therapies in the previous calendar year and the first quarter of the current year
 Variations in Centre staff and therapist remuneration are becoming effective in the current year
 Variations in benefits payments
Forecasted inflation rate change
6. The RVC’s per session is defined as:

One individual session (typically 45 minutes)
One group supervised session
One oxygen therapy session

7. The maximum contributions per session are listed on the variables page.

8. Visiting Therapists charge:

The amounts paid by members directly for visiting therapists are displayed on the TV in reception or on the centre’s website. 
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