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Leicestershire MS Therapy Centre 

The Protection of Adults who may require Safeguarding 
V. 8 16/06/2026

This document outlines the policy and procedure for the protection of adults in need of safeguarding whilst at the Leicestershire MS Therapy Centre (LMSTC).

Policy 
Upon entry, it is the duty of all staff, volunteers, work placement and members at the LMSTC to ensure their time at the centre is safe and enjoyable and that all procedures below have been followed. All adults have an absolute right to be safe from harm.


Procedures 
The LMSTC will take all necessary steps to ensure the emotional and physical safety of all visitors by:

Raising the awareness of the duty of care responsibilities relating to adults in need of safeguarding among the LMSTC’s staff and volunteers.  

Actively encouraging good practice amongst all staff and volunteers throughout LMSTC and promoting wider awareness wherever possible.

Creating a safe and healthy environment with all our services, avoiding situations where abuse or allegations of abuse may occur.

Respecting and promoting the rights, wishes and feelings of adults in need of safeguarding.  Listening to adults in need of safeguarding, minimising dangers and working closely with other agencies.

Recruiting, training, supervising and supporting staff and volunteers who work with adults in need of safeguarding to adopt best practice to safeguard and protect them from abuse and themselves against false allegations.  

Responding to any allegations appropriately and implementing the appropriate disciplinary and appeals procedures.

Requiring staff and volunteers to adopt and abide by the LMSTC’s Adults needing safeguarding Policy and procedures and code of conduct.  

To provide appropriate training for staff and volunteers to enable them to recognise the potential signs and indicators of abuse and to improve good practice.

To aid staff and volunteers to respond sensitively and seriously to an adult in need of safeguarding who discloses information about abuse, and be confident and able to take appropriate action swiftly, regardless of whom the allegation is about, e.g carer/member of staff.

To maintain a level of good working practice at all times and therefore reducing the risk of adults in need of safeguarding under the care of our staff and volunteers.

To promote the general welfare and wellbeing of adults in need of safeguarding during and within the LMSTC’s Services.  

To develop and implement effective procedures for recording and responding to incidents and accidents.

To develop and implement effective procedures for recording and responding to complaints of alleged or suspected abuse.  
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