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All individuals involved at all levels within the LMSTC have a responsibility to promote and uphold the highest standards of behaviour within the Centre and when representing it.
The content of this Code of Conduct applies to all users, including carers, family members and visitors.
This code has been developed to provide advice, which will not only help to protect the centre users but will also help identify any practices which could be mistakenly interpreted and perhaps lead to false allegations of abuse being made against individuals.  

Following this good practice code will also help to protect the LMSTC by reducing the possibility of anyone using their role within the organisation to gain access to centre members in order to abuse them.

When working with centre members for the LMSTC, all staff and volunteers are considered to be acting in a position of trust.  It is therefore important that staff, volunteers and trustees are aware that they may be seen as role models and must act in a[image: Image]n appropriate way at all times and follow the code of conduct.Leicestershire Multiple Sclerosis Therapy Centre Limited 
31 Freemens Common Road, Leicester LE2 7SQ
Company No. 02374648 Charity No. 701925
0116 255 7104
info@leicsmstherapycentre.org.uk
www.leicsmstherapycentre.org.uk
Monday to Thursday 9am to 4pm, Friday 9am to 3pm
Donate via www.justgiving.com/lmstc


All members of staff and volunteers are expected to report any breaches of this code to the centre Manager.  Staff who breach this code of conduct may be subject to the centre’s disciplinary procedures.

Any breach of this code involving a volunteer may result in them being asked to leave the centre.  Serious breaches of this code may also result in a referral being made to a statutory agency such as the Police or the Social Services Department.

When working with centre users, it is important to:
Always follow the Leicestershire MS Therapy Centre policies and procedures
Listen to and respect all at all times
Always avoid favouritism 
Treat people fairly and without prejudice
Value and take everyone’s contributions seriously
Always ensure equipment is used appropriately and for the purpose it was designed for
Ensure any contact with centre users is appropriate and in relation to the work of the centre
Always ensure language is appropriate and not offensive or discriminatory
Actively involve the centre user in planning activities whenever possible
Provide examples of good conduct you wish others to follow
Challenge unacceptable behaviour and report all allegations/suspicions of abuse.
You must not:
Patronise or treat centre users as if they are silly
Allow allegations to go unreported
Use sarcasm or insensitive comments to centre users.
Act in any way that can be perceived as threatening or intrusive
	
Other points for staff/volunteers to consider:
Staff must:
Respect a centre user’s right to personal privacy; encourage them to feel comfortable and caring enough to point out attitudes or behaviour they do not like
Recognise that special caution is required when you are discussing sensitive issues with some centre users.
Operate within the organisation’s principles and guidance, and any specific procedures

Adults must not:
Make suggestive or derogatory remarks or gestures in front of centre users.
Jump to conclusions about others without checking facts
Either exaggerate or trivialise abuse issues
Rely on your good name or that of the centre to protect you
Believe ‘’it could never happen to me’’
Take a chance when common sense, policy or practice suggests another more prudent approach

Trust your judgment when in doubt. If you have serious concerns about the welfare of a centre user, contact the centre manager in the first instance, following the centre Chairperson.
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