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SERVICE TERMS AND CONDITIONS

PREPARING FOR YOUR ORDER

Information or details for your design/order should be prepared, proofread and sent in
a pdf file format.

Related images for your design should be sent in high resolution.

. All details and images should be sent via email to; hello@hillspremium.vip

MAKING PAYMENT

. Customers must adhere to Invoice Terms and Conditions regarding to payment, failure
to do so, will result in contract or job termination with or without notice.

Your work is only booked into the system for production when the payment
required on the invoice is made.

. HILLS will be accountable forany funds received for services employed.
Funds paid regarding services are refundable only on the terms that work produced,
did not meet the requirements in regards to the details given for work execution.

. Funds paid for a job that is already in production stage are not refundable if a client
decides to terminate the order, we will however finish the job and deliver as planned.
However, on occasions where the order is in its initial production stage, it could be
cancelled, the necessary expenses will be deducted and the balance refunded to the
client.

- All our prices are quoted in British Pounds Sterling - UK for international consumption.
Kindly convert to your relevant country currency or relative convenience for payments.
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DELIVERY

Clients must be available for pick up or delivery when their jobs are ready. Clients will be
issued a mandatory delivery form to endorse, or a digital notice will be sent

confirming delivery or completion of their order.
Items for pick up should not be left unclaimed or left behind for more than one working
day after job is completed.

CONCLUSION

When payment is made for your order, it is our sincere understanding that all terms and
conditions stated in this contract has been accepted and approved by the client and
binding to the core.
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OUR SERVICE CHARGES
THERE ARE

We allow all our clients the benefit of enjoying our neutral nature, not to include any royalty or
hidden fees or subscription in any of our services. They are strictly a one time payment only
indeed, unless website management service fees that occurs annually as a standard No royalties
on book design or publishing serwces, corporate branding, etc.
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