ON CALL LAUNDRY LV LLC 
SCHEDULE A PICKUP
Thank you for choosing On Call Laundry LV LLC. Please complete the form below and a team member will contact you to confirm your pickup appointment.
CUSTOMER INFORMATION
Full Name *

Phone Number *

Email Address *

Preferred Contact Method *
☐ Text					☐ Call					☐ Email
SERVICE ADDRESS
Pickup Address *

Apartment / Unit Number

City *

Zip Code *

SERVICE REQUEST
Which service(s) would you like?
☐ Wash & Fold
☐ Pickup & Delivery
☐ Express Service (Additional Fee)
☐ Bedding & Comforters
☐ Towels & Linens
☐ Sensitive Skin / Fragrance-Free Detergents
☐ Eco-Friendly Dryer Sheets
☐ Specialty Garment Care
ESTIMATED LAUNDRY SIZE
Approximately how much laundry do you have?
☐ Less than 15 lbs
☐ 15–25 lbs
☐ 26–40 lbs
☐ 41–60 lbs
☐ More than 60 lbs
PICKUP APPOINTMENT
Preferred Pickup Date *

Preferred Pickup Time *
☐ 8:00 AM – 10:00 AM
☐ 10:00 AM – 12:00 PM
☐ 12:00 PM – 2:00 PM
☐ 2:00 PM – 4:00 PM
☐ 4:00 PM – 6:00 PM
DELIVERY PREFERENCE
How would you like your completed order returned?
☐ Scheduled Delivery
☐ Porch / Doorstep Delivery
☐ Contact Me to Arrange Delivery
SPECIAL INSTRUCTIONS
Please provide any special washing instructions, detergent preferences, stain concerns, gate codes, parking instructions, or delivery requests.



SERVICE AUTHORIZATION & CUSTOMER AGREEMENT
Please review and acknowledge the following before submitting your pickup request.
· I certify that all laundry submitted for service belongs to me or that I am authorized to request service on behalf of the owner.
· I have checked all pockets and removed valuables, money, jewelry, electronics, pens, markers, cosmetics, and other personal items. On Call Laundry LV LLC is not responsible for items left in garments or laundry bags.
· I understand that garments will be cleaned according to manufacturer care labels when available and that stain removal, odor removal, color restoration, and shrinkage prevention cannot be guaranteed.
· I acknowledge that On Call Laundry LV LLC is not responsible for normal wear and tear, pre-existing damage, fabric defects, fading, color transfer, weakened fabrics, loose buttons, damaged zippers, or manufacturer defects.
· I understand that items labeled "Dry Clean Only," leather, suede, heavily contaminated items, mold-infested items, pest-infested items, or hazardous materials may be declined for service.
· I understand that payment is due before laundry is released or delivered unless alternative arrangements have been approved.
· I understand that a non-refundable deposit may be required for first-time customers, large-volume orders, specialty garment services, or express service requests.
· I understand that completed orders should be retrieved or scheduled for delivery within seven (7) calendar days of notification. Orders remaining beyond seven (7) days may incur a storage fee of $10.00 per day.
· I understand that orders remaining unclaimed for thirty (30) calendar days without communication or payment arrangements may be considered abandoned property and handled according to company policy.
· I authorize On Call Laundry LV LLC to process my laundry according to the service selections and instructions provided in this request.
☐ I have reviewed and agreed to the Pricing Guide, Family Care Clean Pledge, and Service Policies of On Call Laundry LV LLC.
By submitting this form, I acknowledge that I have read, understood, and agreed to the terms above.
SUBMIT REQUEST

