1st year Employability Skill MCQ

E-LEARN ITI

Module Name - Introduction to Employability Skills
Employability Skills

1. Which of the following options is an Employability Skill? / Fafafaa & & o9 a1 e
AR TG DA 872

A) Good Interview Skills / 35T TTT@PR DA

B) Good Communication Skills / 38T IR IR
C) Digital Skills / f&fSea wira

D) All of these / STRIad gt

Answer: D) All of these / SWRIad T

2. An employee is someone who __. /T& HHIR! 98 81 & o __|
A) Goes to school to study / XHd SITdl § UeTs &1 & o

B) Does not work / ®TH gl &l

C) Works for a salary / 3d9 & T &1 &1 &

D) Goes to play/@?ﬁ & fore S %

Answer: C) Works for a salary/aFFr & U &m HRar %

3. Which are the two skills needed for good career growth? / 3@ IR IfG & T HH-
D PR AHTGF &2

A) Watching TV & Making friends / &d 3T iR aral § e

B) Traveling & Shopping / T 3R WGR!

C) Playing video games & Cooking skills / dIf$a A1 Qa1 3R WHT UbM B! HILA

D) Technical Skills & Employability Skills / G-It B R ISHIR ATl BRI

Answer: D) Technical Skills & Employability Skills / d@-e! DI 3R JASHIR Tl
DI
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4. Gopi is always willing to learn and improve in his work. He hasa __. /TG SR 394
& H W 3R GYRA & oY dOR @1 B1 9P U™ U __ 3|

A) Fixed mindset / RR AFRI&dT

B) Certificate / YHIUT UF

C) Growth mindset / fdsTaRiTel AFRIG

D) Marksheet / ATH RN

Answer: C) Growth mindset / famra=ita afaedr

Learning Employability Skills Online

6. When we learn something online, itis called __./Sd BH $9d 3+‘f=r€fr3:r dRad %",?'ﬁ 3@
__®gd g

A) Classroom learning / &l H 37z
B) Teaching / f2ref

C) E-learning / 3-d(<1

D) Digital marketing / f&fSreq A i

Answer: C) E-learning/'sc-aﬁ'ﬂ

7. Which of these is an advantage of learning online? /378 ¥ DI AT e dRa &7
I

A) Learn anytime &anywhere/$ﬂ-ﬁ it 3R Pl Ut Ihar

B) Make friends with classmates / GgUdIfedl & MY gRd ST

C) No need to study / GgI5 & ®ig 3MaAHd ol
D) Have shorter classes / DIt HETY

Answer: A) Learn anytime & anywhere /ol o SR Pl Ut IRan
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8. Which of these is an e-learning portal?/s?ff I B IqT %Fﬁ'ﬂ urcd %?
A) ASEEM / ASEEM

B) Bharat Skills Portal / YRd R&peq Uidd

C) NAPS portal / NAPS Ui¢d

D) Netflix / Feftaaq

Answer: B) Bharat Skills Portal / HRd fereg uida

9. Ram works as a fitter in a company. He wants to upgrade his trade skills and
employability skills in his free time. What should he do? /I® T &0+l H flhex & &0 o
HTH TR g1 T8 U ! TH | 30 <8 DA 3R ISR AT SIRA Pl SIS HAT
el §1 I T AT A1MBY?

A) Play sports / LG ARCINE]

B) Watch news / §HHR GLCEil

C) Find courses: online or offline / B ge-T: AT a1 THag

D) Quit job / B BT

Answer: C) Find courses: online or offline / B gaT: HagT a1 3fiharg

10. Zeena wants to enrol for an e-learning course. The most important thing she needs

is__. /Sl T - R § IRIr o Tmedl ¢l I8 T SR diel ATl
A) Book / fardra

B) Pen / @

C) Mobile phone or Computer / HidTgd BIF a1 HHR

D) Library card / @38} &1

Answer: C) Mobile phone or Computer / HIdISd I a1 HIER
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Future of Work

11. Intoday’s world, __have become a basic skill requirement in many jobs.
TS BT g B, __ &3 Aieidl § U gHaK SRd Bt HaRadhdl §9 T 5l
A) Acting skills / 3T ierd

B) Digital skills / f&fSled e

C) Painting skills / Bfé siera

D) Dancing skills / & ®I=IA

Answer: B) Digital skills / f$fSea @@

12. __jobs help to reduce pollution, preserve the environment, and the planet.
__ Tropfal Uguur BH R, TRl 3R UE HI WS B H Heg bRal gl

A) Software / QitedaR

B) Hardware /E’f@%ﬂ?

C) Green / &1

D) Part-time / 3iRI&IAH

Answer: C) Green ARl

13. Green Jobs are important because __.

& TRt Tgaqyl § Hifd __|

A) they help protect the environment /d TTTGRUT P I&T B H Agg Bt %

B) they harm the environment /3 TafaRUl & JHIH UgdKl &

C) they pay more money/d 3iff® 09 &t &

D) they require no skill / 35 Tt DA P ATIIDT G

Answer: A) they help protect the environment /3 TTTERUN T 8T B H AGE B §
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14. Geetha has just completed her education. She joined a basic English course to
improve her __ skills.

Hdr 3 o e gt B }1 SN U _ amdrsh B guRA ¥ U ue g sieh e
o arfean ferm

A) Technical / A&+t
B) Digital / f&fSrea
C) Communication / §9R

D) None of these /3T 9 ﬁs‘ el

Answer: C) Communication / ¥R

15. Ram wants to start his own business. He is considering two options: opening an
audio cassette shop or starting an online retail business. Which of these options would
you suggest?

9 SUAT & BT FI Y& HRAT aI6dl gl 98 &l [dbedl W R IR W/ 5 T SHifeal
P UMT Jia a1 T AR Red SIau e SN 90 § 37 S 1 fadwed
@2

A) Online retail / 3fiagd ked

B) Audio cassette shop / ifsar Hge 2
C) Anything is fine / &gt & &

D) Video rental store / ST ¥ed ®R
Answer: A) Online retail / GﬁJ?EITE':[ e
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Module - Constructions Values-Citizenship

My Values and Ethics

1. Values and ethics help us build good __.

Teg 3R Afdeant gd 83T __ §9 H Acg axdl ¢
A) Games / Td

B) Behaviour / gdgR

C) Studies / Jgq

D) Rent / faman

Answer: B) Behaviour / ddgR

2. Values decide the __ of a person.
I 5t aafdd & _ &1 Rufko a2
A) Character /afRa

B) Laptop / AueTg

C)Home /™R

D) System / YT

Answer: A) Character / aRA

3. Itis not good to forward __ on social media.
g Hfeqr W Bl RIS AT T Tl 7
A) Fake news /S TER

B) Messages /e

C) Greetings / 3{f¥dre

D) Songs /T

Answer: A) Fake news /TSl TR
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4. A person who respects and follows the law of a countryisa_ .

TF JAfad S S & BT B THM BT § 3R IHT Ul Rl §, 8 __ 8l g

A) Businessman / STARY

B) Bad Employee / T HHARY
C) Responsible Citizen / SFER ANR®
D) Small Kid / BTeT §=1

Answer: C) Responsible Citizen / RIGR RS

5. Rita found someone’s wallet in the office. She gives it to the office manager. This
shows that sheis .

a1 7 3Hfthg # bt &1 afde urn S99 39 3HfhY AR & ¢ feur 399 uar Iadr @
f&ag gl

A) Open-minded / & faHmT

B) Honest & Responsible /'scrlT:f&'IT 3R fSHeER

C) Kind / &41q

D) Non-judgemental/tlﬁfﬂ_ei_{ﬂ?

Answer: B) Honest & Responsible /'&FIIFET{ 3R Srer

Our Constitution: Guiding Principles

6. The Constitution of India is also called __.
YR T Ifay™ Bt _ +ff ®er o B

A) Bhartiya Academy / YR 3{pTeHT

B) Bhartiya Samvidhan / HRdd Sfde™

C) Novel / 3U0H

D) Newspaper/JHHR UF

Answer: B) Bhartiya Samvidhan / YRag dfaem™
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7. India is a Sovereign country. That means it can make its own __.
YR T Iy o §1 TS HIAd § b T8 Ul _ &1 qhdll gl
A) Money/aﬂT

B) State /XIg

C) Election /919

D) Rules and Decisions / Fam 3iR fAoig

Answer: D) Rules and Decisions /fam 3R fAofg

8. Indian constitution is a set of __ of our country.
YR AfaY™ §IR G¥ & __ HT & 9e gl

A) Laws and rules / & 3R

B) Keys / @t

C) Tools / 3R

D) Languages / wsrrﬁ

Answer: A) Laws and rules / &I 3R |

9. Mr. Johnson wants to employ an 8-year-old girl for household work. In India, which
fundamental right would not allow it?

fiRex S99 T 8 g dS®! B W FM & AU et W WA d18d gl YRd H, D
1 Hifeies SifeR 3 SrgAfa &l e

A) Right to equality / Gl &1 HTDHR

B) Right to freedom of religion / ¥H @1 Tadadl &1 3ffUHR

C) Right against exploitation /90T & RIAT® SIHR

D) Right to information / a1 &1 3{fUBR

Answer: C) Right against exploitation /0T & RA® SHER
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10. Which fundamental right allows us to freely visit a temple, church, or mosque for
prayer?

D A Hifae SR g8 gon & fou dfeR, =<, a1 afig § Wdd 9 I o 3T S
el &2

A) Right to equality / Tl &1 fTHR

B) Right to education / fI&T &1 fIHR

C) Right against exploitation /N0 & Raas SR

D) Right to freedom of religion / & &} Wdadl &1 AABR

Answer: D) Right to freedom of religion / 4H &1 adadl &1 3HfUER

Protecting Our Environment

11.Addition of harmful smoke, gases, and chemicals to the environment in large
quantities is called __.

geRS Y¥, 9, ik @l @t o) 7E # ugfry § Sied @ _ el o gl
A) Air / gl

B) Pollution / TigNUl

C) Wind / gaT

D) Storm / {®TH
Answer: B) Pollution / Ug¥Ul

12.Cutting down of trees for farming and housing purposes is called __.
Tl 3R ERy Ie=al & foru St &l Fred BT Hel oIl gl

A) Reforestation /EFIﬁ'FﬁHvTUT

B) Deforestation /T BT BeTg

C) Afforestation / FRIgoT

D) Forestation / R4

Answer: B) Deforestation /Tl Bt Eb?'l%
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13.Releasing chemicals, waste, and plastics into the wateris called __.
It H AT, PR, 3R WIS B Bled &I Hel oidl g
A) Sound pollution / e Ugyur

B) Land pollution / Yf&f Ug&ur
C) Water Pollution / STdT UgqUT

D) Air pollution / a1 UgyU
Answer: C) Water Pollution / Sicl UgVUT

14.Scientists are warning us that the rise in Earth’s temperature causes __.
a9 g9 Jaret ¢ W § 7 gt & auwE A 3fE _ &1 HRO Sl B

A) Deforestation / @} @1 HeTs

B) Land sliding / Y& &crd

C) Pollution / UgyqUT

D) Global warming / 3f¥& o=

Answer: D) Globalwarming/m GISG!

15.Shyam avoids the use of plastic and chemical fertilizers. He is practicinga __.

W WRe® 3R TR IR & ITANT ¥ Sl gl 98 Uh __ &1 uiad HR @ 8l
A) Green lifestyle /B SfigRreft

B) Modern lifestyle / 3TYfAd Siia==iet

C) Busy lifestyle / T Sfig=rel!

D) Unhealthy lifestyle / 3Ra®S Siig=reft

Answer: A) Green lifestyle /& EICEENI]
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Module Name: Becoming a Professional in the 21st Century
21st Century Employability Skills

1.Major changes took place in the manufacturing world with __.
Idle & gHaT § U@ gRadd _ & Iy gel

A) Green revolution /8Ra pifd

B) Milk revolution / G hifd

C) Industrial revolution / 3feNfe wifa

D) White revolution / 4d wifd

Answer: C) Industrial revolution / e wifd

2.The process of manufacturing has changed due to technology and __ development.
TG ST UfehdT dabiids SR __ fas™ & HRUI 95d TS g

A) Training / UfRrefor

B) Scientific / 3P

C) Teaching / 2ref

D) Facilitation / gfqur

Answer: B) Scientific / 391

3.Regular assessment of skills is necessary for the growth of __.
S BT TR geied _ #Y gfg & g sawue Bl

A) Career / BRI

B) Interview / TI&Th R

C) Job / Tt

D) Skill / BI=ret

Answer: A) Career / BRI
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4.Neetu has excellent storytelling skills. What type of intelligence is it?

Hd & U IFHT HEH! Fe DI WA €1 I8 Y UBR B GG 82
A) Picture Smart / fomg gfg

B) Logic Smart / dlfdhds FfG=T

C) Body Smart / [RIR® §fGHT

D) Word Smart / RTs¢ gfaHl

Answer: D) Word Smart / s gt

5.Swaraj is looking for internet-based/data entry jobs. What is the most important skill
he needs?

RIS Fex-e SMYTRa/eTel Ut AibRal @1 qarl &R I8 81 34 a9 Agayul Hid o
TIfu?

A) Basic computer skills / §FAATE HEER BRI

B) Entrepreneurial skills / ST B

C) Beautician skills / sgfcfRr DI

D) Wood cutting skills / A&al Hled & DI

Answer: A) Basic computer skills / §F3Tdl &R DI

Know Yourself

6.Which of the following is not a part of one’s personality?
e & @ o9 o1 et &) afFaa o i T2 32
A) Strengths / dlhd

B) Weaknesses / HESRAT

C) Beliefs / faym™

D) Skin colour / @@l &1 T

Answer: D) Skin colour / @@l &1 T
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7.Things that one is good at doing are __.
a8 oot o PI% 3T B §, B

A) Concerns /ﬁi?lTﬁ

B) Interests / 3frat

C) Abilities / &HdTd

D) Passion / 91

Answer: C) Abilities / &HdTd

8.Inability to do something wellis one’s __.

FS 3w U T PR IH B gHdar fhdt @
A) Weakness / HHR

B) Aspiration / 3fTehi&

C) Strength / dlehd

D) Value / ¢4

Answer: A) Weakness / BHSARY

it B

9.Meena likes to learn music in her free time. It is one of her __ to improve.

WA B U HHd & T T i e o¥ie g1 98 Su@! _ H gUR A § 9 U@ g

A) Logics / d%

B) Interests / 3frar

C) Value / 9

D) Weakness / HHSIRT

Answer: B) Interests / Bt
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10.Bijo is not good at MS Excel. With his hard work, he learns to overcome weaknesses
and turn theminto a__. fSSll &1 MS Excel § 331 -5l TRTATl 30 Bg-d & WY, 98
FUSINGl B TR FRAT 3R 3¢ __ T 951 URaaT 3|

A) Belief / fayrg

B) Value / ¥

C) Leader / =¥l

D) Strength / died

Answer: D) Strength / dled

Behaviour and Attitude

11.The way we interact, manage, and deal with our external environment is known as __
skills. 1 o9 aiF T dIa<ld BHd g, UafId Bd g, 3R U4 J18<) ardiarur & Iy fAged
2. 39 _ I bel odT gl

A) Behavioural/aIHE"TW
B) Technical / d&-1eb!

C) Musical / Iifid

D) Teaching / fR1efor

Answer: A) Behavioural /HJEIW

12.__is one of the behavioural skills that is required to organize work efficiently and
complete it on time.

_ U® U HGEING DI § off B & Sl ¥ g HRA iR THg R R FA &
e Smawe 3l

A) Painting / @RI

B) Cooking /@I &1

C) Time Management / 99 U4
D) Dancing / [d

Answer: C) Time Management / ¥99 Y&t
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13.The way we manage/solve the problem is called __.

B9 o e 4 90 &1 JEe=/AHYE S §, 99 _ Bl oIl 5l
A) Positive attitude / FHRIHAD EFHIN

B) Conflict resolution /Y JHTT

C) Negative attitude / THRIAD BTN

D) Passion / -1

Answer: B) Conflict resolution /g [T

14.Rehana faced a problem with her project. She is dealing with a problem with the right
attitude. This is an example of __. XEFT®H! 30 Ulolae & 1Y Th JHAT DI JHAT HRAT
US| 98 IHWT &1 Tl DD & Ty fAuer & 81 I8 BT IR0 o

A) Negative attitude / THRIHD DD
B) Technical skill / G-It HIA
C) Scientific skill / 3F1A® B
D) Positive attitude / IHRIA® DB

Answer: D) Positive attitude / SHRIA® EPHI0

15.Alpan does yoga in the morning. He follows YouTube classes to motivate himself.
This is an example of __.

3T 8 TNT IRl gl 98 We &I URT B F AT YouTube TG &1 UTeH &l 31 T8
__ T IeTE B

A) Self-motivation / 3T&H-IROIT

B) Time Management / 0 Jde
C) Decision-Making / fAufg @

D) Problem-Solving / JHYT-HHIYUTT

Answer: A) Self-motivation / 3T-URon

Critical Thinking & Decision Making

b3

Solution and Explanation on n E-Lean ITI l

You Tube Channel For more Update



16.__is a way of thinking to solve a problem. /
_ TH I DI gAIH & U G &1 a@T 7l
A) Critical thinking / Fe@qul 9

B) Self-confidence / 3A-fay™

C) Negative attitude / THRIAD BTN
D) Time Management / 9Hd UdY

Answer: A) Critical thinking / Tg@qUl 91d

17.Choosing between two or more options is known as __ process.
& 1 e fadbed H § 999 A Bl __ Uiohar Hel o ©l

A) Manufacturing/ﬁTIfUT

B) Decision-making/ﬁﬂfq-ﬁﬂfUT

C) Scientific / 31f®

D) Technical / d&-1a!

Answer: B) Decision-making / fofg-famfor

18.Which of the following is not a part of decision-making?
fofifed & @ o= @1 Fog-Fa o e T8 82

A) Identify problem / T8 &1 Ugd™

B) Generate options /fawed I4T BT

C) Implement decision / ol @] &1

D) Performance / Ue=H

Answer: D) Performance / PEAE]
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19.Manu thinks about a problem well before making any decision. This is an example of

7 T ot fofa o O uga 9uw & IR T or@l R A WAl gl T8 _ BT a0 gl
A) Self-motivation / 3T&-URT

B) Critical thinking / Tgdqul 4

C) Time Management / 9 Ja¢q

D) Logical thinking / dlfhe el

Answer: B) Critical thinking / Hedqul 4

20.Revathi got a job offer out of town. She decided to refuse the offer after listing the
pros and cons. She followed the __ process.

ot P AR & TER B BT W@ B@n I @Y R B B GHids B & 9Ig
TG & SRABR HRA ST Avlg feman 39+ __ ufsean &1 e s

A) Decision-making / fAofg-faafor

B) Positive attitude / GHRIAD BB
C) Conflict resolution / Tg¥ THTET

D) Negative attitude / THRIHAD DD

Answer: A) Decision-making/ﬁ'ﬂfq-ﬁﬂfUT
Time Management in the Workplace

21.What are the advantages of time management? / 9HT s & Y T §7?
A) Complete tasks on time / JHT IR Frf ORI AT

B) Achieve daily goals / 3% @edf &1 U BT

C) Reduce stress / d-ld &H hAl

D) All of these /39 I+t

Answer: D) All of these / g1 Tt
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22.Good time management helps in improving __ at work. / 38T g UdYq HEOT R
__ @ gURA # Heg ol g7l

A) Weakness / HESIRY

B) Performance / Ve=H

C) Stress / d-ld

D) Pressure / qdld

Answer: B) Performance / VeRH

23.The time blocked for work is called a __ technique.

M & fou sdie fhar T 99 _ ddie deand ]l
A) Doro / SRI

B) Pomo / Tt

C) Pomodoro / THISRI

D) Domo / ST

Answer: C) Pomodoro / GHISRI

24.Rahim learns MS Office during his lunch break. This is an example of __.
Y O TG 9% F GRIF MS Office Yiadl 81 T8 __ HT ISR 3

A) Time Management / 999 Y&t

B) Over thinking / 31f%% Ig

C) Online job / 3TeTg Fal

D) Logical thinking / @lféhe el

Answer: A) Time Management / 990 U&¢
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25.Bhanu creates a 25-minute task planner and never gets distracted during the
blocked time. Which method does she follow?

Y T 25-fFe &1 S GIoFIeR SR § IR i f$T T I0g & R it o faafea
T et a8 B F Al &1 ure wRat 82

A) Pomodoro / THSRY

B) Timing / g&d fAuRur

C) Block time / THT il BT
D) Calendar / e

Answer: A) Pomodoro / TATSRI

Problem Solving

26.Finding a solution to any problem is known as __ skill.
et ot T &1 THIYE e _ DI & U # o1 o gl
A) Over thinking / 3@ Ig

B) Critical thinking / Tgdqul 4rd

C) Decision-making/ﬁﬂfﬁr-ﬁ'ﬂfﬂ

D) Problem solving / JHYI-HHTYTT

Answer: D) Problem solving / FHY-FHTYUTT

27 Which of the following is not a step in problem solving?
frofafed & 9 9 91 99-aqYE ¥ T Sl ol 672
A) Identify the problem / TH&T &I UgdH

B) Divide problem into parts / YT Py d faurforg &

C) Set timer / TZHR J& HAT
D) Find solutions / FHIYT G&-l

Answer: C) Set timer / CIgHR e Bl
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28.1f one can find solutions to problems, one will get betterat __.
3R P FHENST & FHYM ge Jobdl 3, dl 98 _ H JgR ol SIE|

A) Self-motivation / 3{TEH-UROT

B) Problem-solving / FAX-HHIYUTT
C) Career / ST
D) Painting / &R

Answer: B) Problem-solving / FHX-HHTYUTT

29.Soniis trying to fix the download problem on the laptop. She did not succeed on the
first attempt. What should she do?

I, AUy WR S3TAIS THET B 3l B B! BRI HR @l gl 3T Ugd T o
HWwhedl 8l U il I T HAT dIgy?

A) Try another way / g1 SRiEQ &ﬂGﬂ:ITﬁ

B) Quit the task / T B8 &

C) Never solve the problem /B T BT FHU T B
D) Quit the job / T3} BIS &

Answer: A) Try another way / g3R1 SRiEQ SfITrITITﬁ

30.Steve’s mother told him that the mixer grinder is not working. What should be his first
step to solve the problem?

g Bt A 7 39 FaT P HRR AL FW T8 PR e 81 IHRT BT JHYM P & o
IUBT UGl HaH &I T ANgy?

A) Complain / RIGIIA &

B) Identify the problem / THTT & UgAM &3
C) Sell the mixer / fARR &9 ¢

D) Throw it / 38 T ¢

Answer: B) Identify the problem / JHHI DI UgaH B
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Module Name - Basic English Skill

Naming words

1.Englishis a__ language. / VST Tdh _ YN %I
A) Common / {MHY

B) Day/fea

C) Night /1d

D) Evening / RMH

Answer: A) Common / JMH

2.Using the Internet is easy if we learn __.
$eAT HT ITNT HRAT HH 7 e 79 _ W
A) Sports /|d

B) English / 3iGit

C) Math’s / TTfOrd

D) Science /fagm

Answer: B) English / SiTh

3.We can learn English by __.
B SN __ gRT 9G 9hd g
A) Cooking / dFT ST

B) Playing / &

C) Reading newspaper / JHR U UgHl

D) None of these / 370 ¥ &I gl

Answer: C) Reading newspaper / JH[R U Ye-l
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4.Tom tries to read the name boards, advertisements, and posters that are in English.
This helpshimto__.

e A P ufeal, fAFmeE, 3R UReR Ug @t IR wal § S el A §1 399 39 __ A
T fiadt R

A) Play / @@

B) Friends / G

C) See / 3@

D) Improve his English / 30 3{USTt JuURAT

Answer: D) Improve his English / 3O 3l JURAT

5.When people from different states/countries meet officially, __is the commonly used

language to communicate with each other. / 51§ faftd I=gi/G= & AT YGRS *9 I
ffrad €, I Th-gIR q Al a4 & U TN B S are HIST g

A) Latin / @fed

B) English / 3i3sit

C) Newspaper /JHRR UA
D) Action / fehar

Answer: B) English / 33fsft

6.Words that are used to name people, places, animals, and things are __.

3 g o AR, I, SHaR), iR fiel & AW T@n & fow Suah e e €, ®
A) Person / &fad

B) Table / ¢&t

C) Naming words / -TH S+ 91 Teg

D) Key / $oil

Answer: C) Naming words /- TH o A Ueg
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7.Naming words are also called __.
A ¢ 91 Weal B Pl S §l
A) Nouns/?i?ﬂﬁ

B) Verbs / foramtd

C) Action / febar

D) Pronouns / 9d-TH

Answer: A) Nouns / I3T4

8.Bats fly during the night. In this sentence the word Batis __.
§¢ Id F GRH ISd 31 39 91 H Usg 9¢ __ 3

A) A boring word / Tch 3413, RMeq

B) An action word / Tch fpardd Usg

C) Acoolword /T TR Req

D) ANaming Word / T&% A ¢ ardl g

Answer: D) A Naming Word / Teh dH o aTdT UG

9.Ram was asked to measure his cupboard. It was 4 feet tall. Here feet mean __.

9 ¥ IS IAEARI I A0 & T H-T1 11 T8 4 BIT Sl Ul Jgl Wi & Jaad __ g
A) Taste / Wlq

B) Hand / 81Y

C)Leg/W

D) Measurement / {4

Answer: D) Measurement / HIU

e
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10.John was traveling by bus to his village. He noted the names of places that he could
see on his journey. What are these words called as?

S 99 gRT U4 T BI IET B QT AT 9 1 & SRE 7 ¢ RIE & T A [Pl
3 ea! P T Hel Sl 87

A) Naming words /T8 & aidl eg
B) His / 391

C) That / d8

D) See / ¢®

Answer: A) Naming words / - TH S+ dId Weg

Naming words Singular and Plural

11. "Cats" is an example of __ word.
"Cats"U® __ & & G g

A) Words / Teq

B) Plural / dgdd-

C) Singular / Thdd-

D) Opposite / fausta

Answer: B) Plural / §gdd-

12. Singular naming words are used when __ person, place, or thing is present.

UhaeH A ¢H a1 Xsal P IWNT a9 fHar Sar § ofd _ aafad, ®IT, a1 9% Iufyd giat
H

A) Many / &%

B) Few / $&

C)One /U

D) None of these /3TE ¥ DI T
Answer: C) One /U

r
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13. The plural form of "child" is __.
"Child" ®T Sgaad ®9 __ gl

A) Person / afaa

B) Infant / fRIg

C) Kid / /=

D) Children / =4

Answer: D) Children /g

14. A child was working in the computer lab which had many computers. The word
“computers”isinthe _ form.

THh Tl HRX od § HH IR 9T T oRH w5 Hagex U1 Weg “computers” U & gl
A) Less /®H

B) Plural / dgdd-

C) Minimum / <gIdH

D) Maximum / 3{f&&aq

Answer: B) Plural / dgdd+

15. Vinay visited the dentist because he was suffering from toothache. Dentist treats
our teeth problems. In this sentence, which is the plural word?

fa 3 g < ¥ WA 89 F HRU <a Ffvrws ¥ Jud o da ffdes gur gf«l
& AN BT AN BT 1 39 g H, P I dgae Vst 872

A) Teeth / &id

B) Tooth / &id

C) Vinay / fa=a

D) Dentist / &d fafdrciss

Answer: A) Teeth / &id

b3
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Pronouns

16. Pronouns (e.g., he, she, her) can be used in place of __.

A) Spellings

B) Adjective

C) Verb

D) Naming words

Answer: D) Naming words

17.“They” is used when we want to referto __.

A) He

B) She

C) Many people

D) Our

Answer: C) Many people

“I”

18. The pronoun “I”is used for __.
A) Many

B) Myself

C) Other

D) That

Answer: B) Myself
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19.Ramesh is working in Chennai. __likes the office environment.

A) He

B) It

C) That
D) What

Answer: A) He

20. Sita and | are friends.
A) What

B) She

C)A

D) And

Answer: B) She

Action Words

21. Action words are also called __.
A) Center

B) Are

C) Verbs

D)ls

Answer: C) Verbs

22. Verbs tell the action of the .
A) Cow

B) Change

C) Act

D) Naming words

Answer: D) Naming words
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23. Kim fell from her bike yesterday. The action in the sentenceisin____ tense.
A) Future

B) Past

C) Present

D) Clear

Answer: B) Past

24. “Itis going to be a sunny day tomorrow.” The action in this sentenceisin____tense.
A) Future

B) Past

C) Date

D) Day

Answer: A) Future

25. Arun travels to school by bus. The action word in the sentence is __.
A) Bus

B) Travels

C) School

D) Arun

Answer: B) Travels

Describing Objects, Surroundings and Processes
26. Adjectives are __ words.

A) Sound

B) Finish

C) Describing

D) Neutral

Answer: C) Describing
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27. Describing words add more information to the __.

A) Naming words
B) Bad

C) Sad

D) Numbers

Answer: A) Naming words

28. Itis a__knife. Fillin the correct adjective.
A) This

B) Sharp

C)And

D) There

Answer: B) Sharp

29. “The seais blue”. In this sentence __is an adjective.

A) Sea

D) Blue

Answer: D) Blue

30. “Arjun filled water into a large pot”. In this sentence, the describing word is __.

A) Large
B) Arjun
C) Water
D) Into

Answer: A) Large
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Introduction to Punctuation

31. The punctuation in a sentence makes the meaning __ to understand.
A) Ambiguous

B) Unclear

C) Think

D) Clear

Answer: D) Clear

32. The beginning of a sentence should start with a __ letter.
A) Capital

B) Small

C) Cursive

D) ltalics

Answer: A) Capital

33. Commais used to show a __ within the sentence.
A) Full stop

B) Pair

C) Break

D) Capital letter

Answer: C) Break

34. Sita wanted to ask Nina about her summer plan. Choose the correct answer.
A) Ninais your plan.

B) Nina, what is your summer plan?

C) What Nina asked?

D) None of these

Answer: B) Nina, what is your summer plan?

'
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35. Add comma wherever it is necessary. After the meeting we will go out.
A) After, the meeting, we will go out.

B) After the meeting, we will go out.

C) After the, meeting we will go, out.

D) After the meeting we will go out.

Answer: B) After the meeting, we will go out.

Kinds of Sentences Introduction

36. Sentences are __ group of words with complete meaning.
A) Verbs

B) Nouns

C) Letters

D)A

Answer: D) A

37. A declarative sentence tells us some information or explanation. It ends with __.
A) Comma (,)

B) Question mark (?)

C) Full stop (.)

D) Exclamatory mark (!)

Answer: C) Full stop (.)

38. An exclamatory sentence ends with the __.
A) Full stop (.)

B) Comma (,)

C) Question mark (?)

D) Exclamatory mark (!)

Answer: D) Exclamatory mark (!)

r

Solution and Explanation on n E-Lean ITI l

You Tube Channel For more Update



39. Wow! The flowers in the park are beautiful. This is a __ sentence.
A) Declarative (.)

B) Exclamatory (!)

C) Imperative

D) Interrogative (?)

Answer: B) Exclamatory (!)

40. The police were questioning about his crime. What type of sentence is it?
A) Declarative (.)

B) Interrogative (?)

C) Exclamatory (!)

D) None of these

Answer: A) Declarative (.)

Writing Simple Sentences
41. Every complete sentence has __
A) 1 part

B) 2 parts

C) 3 parts

D) 4 parts

Answer: C) 3 parts

42.The __ is what or whom a sentence is about.
A) Subject

B) Predicate

C) Object

D) Verb

Answer: A) Subject
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43. The correct order for a sentenceis __.

A) Subject, Verb, Object
B) Subject, Verb

C) Verb, Object, Subject
D) Verb, Verb, Subject

Answer: A) Subject, Verb, Object

44. Radha has learnt how to write a sentence. Which is the subject in this sentence?

A) Learnt

B) How

C) Sentence
D) Radha

Answer: D) Radha

45. Choose the correct sentence.
A) The road runs on cat.

B) The cat runs on the road.

C) Catroad runs.

D) Runs on the road cat.

Answer: B) The cat runs on the road.
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Reading Activity

46.The most effective way to get informationis by __.

TFGR U B T G gyt a8dt _ g
A) Writing / Tra

B) Talking / STadid

C) Reading / Uel

D) Activity / TTfafafer

Answer: C) Reading / Ue-l

47 .A poster presents information by using __.

% UReX THBRI Tqd A & oW __ BT IUANT ol B
A) Novel / 3UmH

B) Story / &M

C) Images and colours / ol 3R 3T

D) Exercise for practice / 31919 & g &A@

Answer: C) Images and colours /fo 3R &

48.Symbols give us information through __.
Tl &5 _F A1 ¥ TGN UM IR &
A) Colours / &

B) Images / a3

C) Words / Tsq

D) Posters /R

Answer: B) Images ATE]

r
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49 Yash bought a bag which had a recycle symbol. What should he do when the bag is
old?

I A Th 97 WG o U SAad Ui o7 9fd o R 81 SE af 39 T BT
Bl

A) Burn / STl

B) Throw it in the river / &t H e

C) Put it in soil / firgt & Sra

D) Dispose of itin recyclable items /39 g: ITINT B aﬁ&ﬁ T B
Answer: D) Dispose of itin recyclable items /39 g-: JYINT DI ?ﬂﬂéﬁ T T

50.Raj was driving towards Mysore. On the way he found a few arrows marked next to
Mysore on the board. What does it suggest?

IS TR DI 3R I12d R @I U1 I T I de W R & N $6 IR fAfed <91 T8
1 GG <l 82

A) Direction / f&=m

B) Map / AFRA

C) Way / Il

D) None of these / 398 ¥ Bls Tol

Answer: A) Direction / G

b3
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Speaking

51.People can hear the emotions and see our facial expression when we __.

N GHR HIGTISH Bl g Tbd ©§ SR AR deX &1 HfHedfekd ¢ Ibd & o1 gH __|
A) Speak / 1dd &

B) Listen / g-d &

C) Taste / T@d &

D) See / 3@d &

Answer: A) Speak / Sidd &

52.__ contact with the people we are speaking helps us to communicate confidently.
TR SIaH & GRE ANl & Y __I0H g8 ARy & AU "dlg a1 § Hee axdl gl

A) Nose /{l®

B) Eye / 3@
C) Ear /oM
D) Skin / @

Answer: B) Eye / 3@

53.Emotions can be expressed through your __.

YIGTST BT 3MUP __ & HeH § Fad [bdl o Il gl
A) Height / 3418

B) Weight / 95

C) Voice / 3TaTl

D) Situation / f&fa

Answer: C) Voice / 3Idlsl

r
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54.Sudha said, “l feel that these lights are too bright.” What is she communicating?

JUT 7 Fel, “Hg a1 & & T A8 9gd IHBER g 17 98 1 Yufda R @ 87
A) Question / Idld

B) Answer / 3t}

C) Idiom / HeTaxT

D) Opinion Phrase /I AT

Answer: D) Opinion Phrase / I AT

55.John does not agree with his coworker about a task. How should he communicate
his disagreement?

S 30 GehH! P 1Y fHal d W TgHd T8l 81 3= Ut STEHNT Y HAdd Bt
e T?

A) You don't know anything. / H $9 To1 S|

B) | respectfully disagree with what you are saying. /H 3Mud Fed & Y foTwar 9
AT gl

C) You are wrong! / T8 Tdd gl

D) I will just do it my way. /& 33 30- TRE I S

Answer: B) | respectfully disagree with what you are saying. /H 3P Fe- & Y faTaarn
¥ 3 gHd gl

b3
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Listening

56.Effective communication is to both __.

T Tare _ gH @ g

A) Speak and listen well / 378! @8 ¥ ST 3R A1

B) Speak well / 37! @8 I SiaT

C) See well / 3Bt dRg I <&

D) Learn well / 3781 TRg ¥ IRaT

Answer: A) Speak and listen well / 3BT TWe I daT 3R g1

57 We should __ instructions in the classroom.
& wer # __ & o g =ilRu
A) Learn / T g1

B) Listen / g1
C) Work / dTH HRAl

D) Ignore / ORGSRl

Answer: B) Listen / g1

58.Listeningis importantto __ the information given.
G & TE TSR BB $ RO HeaqY Bl

A) Forget / HdT

B) Overcome / UR Al

C) Understand / JHHT

D) Disobey / a3l T

Answer: C) Understand / JHIIHAT

r
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59.Rahul spends 30 minutes every day watching news. He writes down a few sentences
about what is said. What is he trying to do?

MEd &R T 30 e THER </l g1 98 ®e U a1l & 9R J $© a9y faear g1 98 &
TR DI BRI B IET 82

A) Practicing listening/{lﬂe{ hl A
B) Practicing News / JHRIR &l W™
C) Practicing Movements / 3Gl &I 310

D) None of these /T8 ¥ PIg Tl

Answer: A) Practicing listening/ﬁﬂe{ hI A

60.Teacher Meena advised her students to write down 2 or 3 sentences when she
explains the lesson. How does it help the students?

TR W41 9 3UH B &l 9ag of f 9 98 uré gHeme df 2 a1 3 919 fow o 39
JET B Y Aeg Aadr 872

A) Speak/EﬁTfF-lT

B) Recollect what she said / dg I dal, 3 glg hAT
C) Write / fera-r

D) Read / UgHl

Answer: B) Recollect what she said / dg I &gl, I A6 HIAT

Talking about Likes and Dislikes
61.Things or activities that we enjoy are __.
A) Dislikes

B) Negative

C)Both A&B

D) Likes

Answer: D) Likes

b3
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62.Dislikes are things towards which we have __.
A) Negative emotion

B) Positive emotion

C) Likes

D) Interests

Answer: A) Negative emotion

63. The phrase “l adore” is used to express __ of something.
A) A dislike

B) A bad feeling

C) A strong admiration

D) A poor admiration

Answer: C) A strong admiration

64. Naveen is fond of dogs, but Sheetal hates dogs. In this sentence, who likes dogs?
A) Sheetal

B) Naveen

C)BothA&B

D) Dog

Answer: B) Naveen
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65. Smith! Would you like playing cricket or football this evening? If Smith likes to play

both, how will he answer?
A) Playing any of them

B)  don’t mind

C) I hate

D) want

E. lwon’t

Answer: B) | don’t mind

Greetings and Self-Introduction

66. Formal greetings are used in __.
A) Family

B) Workplace

C) House

D) Friends

Answer: B) Workplace

67.__ greetings are used while speaking to friends and family.

A) Formal
B) Due

C) Informal
D) No

Answer: C) Informal

Solution and Explanation on
You Tube Channel

E-Jeann,
E-Lean ITI .

1
For more Update



68. Which of these is an informal greeting?
A) Good day

B) Good morning

C) Good evening

D) Hey

Answer: D) Hey

69. Malini is attending her new school today. She introduces herself as __.

A) Goodbye

B) Hello everyone!

C) What’s up guys

D) Longtime everyone

Answer: B) Hello everyone!

70. Sanju met her cousin Kheerti accidentally in a mall. How should she greet her?

A) Long time, no see!

B) What are you doing here?
C) Thank you!

D) Take care!

Answer: A) Long time, no see!
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Asking and Responding to Questions

71. When you ask someone somethingitis __./ 3§ 3 &l § & USd ¢ O 98 __

gIaT B

A) Answer / 3TR

B) Blank / e

C) Question /U

D) Response / Ufdferar

Answer: C) Question /U4

72. Question always ends witha __. /U% 8921 __ J AW &Il &l
A) Comma (,) / 3feUfaR™ (,)

B) Question mark (?) / U%dr@® g (?)
C) Exclamation mark (!) / fasqaifeaiyes g (1)
D) Full stop (.) / goffaRT ()

Answer: B) Question mark (?) / U4didd fag (?)

73. __questions give clear indications of the information the person wants to know. / __

Ty WE Tobd &d ¢ b afaq b SHeR B ST <rer B
A) Wh-/ Wh-

B) Yes or No / &f a1 &

C) No /gl

D) Both B&C /3l B3R C

Answer: A) Wh- / Wh-

-
et
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74. Vinutha was questioned whether she has completed her degree in an interview.
How should she respond stating that she has completed? / fauT1 ¥ TP DR | P&
T for & 39 3T S ot 3 81 I™ HY I o1 d1eT fF I T FI 82

A) Yes / 81

B) No / -Tg!

C) Yes, | have completed my degree / 8, §7 30t f&i oft &= <t §

D) Completed my degree / B_t fett Tt & it

Answer: C) Yes, | have completed my degree / 8, 89 30t fouft qft &= <t g

75. Tutor asked his student whether he knew how to use Windows. How should the
student answer? / RI&@ 7 o BH ¥ UBT & F1 98 fdS &1 ITIRT FRAT I B
TF B HY I ST TRT?

A) Done /X

B) Yes, | know how to use Windows /B\Ty,if@ ﬁ%ﬁ BT IUANT BT ST %
C) Yup /&

D) | will know / & ST

Answer: B) Yes, | know how to use Windows /B\T”,H@ ﬁ@ﬁ\—:[ BT ITIART HAT ATl %

Group Discussion on Simple Topics

76. When two or more people give their thoughts and views on a topic, itiscalleda __./

Wd 3 g1 &1 Qe o b fivg R Sun fouR SR &I 9en #d €, dl 59 &al
ST gl

A) Speaking / el

B) Listening / g1

C) Reading / Ue-l

D) Group discussion / 9Hg EEl

Answer: D) Group discussion / 9¥g EEl]

b3
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77. Group discussion helpsus __./dHg odl g9 _ o HAgg el %I
A) Learn more / 3% TaA

B) Solve big problems /Elé A @l ﬁ?ﬁﬂe{

C) Create problems /HTIFTI'& IAT B

D) Both A&B /3l A3R B

Answer: D) Both A& B /3Hl A 3R B

78. Which of these should not be used to express your opinion in a group discussion? /

ST I DI I1 969 T 91 B U G T B & U ITANT g1 far ST anfee?
A) It seems to me that / G T1 @IaT § &%

B) Listen to me / BR1 gl

C) In my opinion / Tt @ H

D) I don’t quite agree /¥ Tl TR ¥ TgHd el §

Answer: B) Listen to me / TR I

79. Mahesh and his team discussed the steps to be followed to complete the project at
the earliest. He was happy with the suggestions given by his teammates and agreed to

follow the same. How would he convey it? / AgRl 3R 3T EF 7 Uioiae &I Sed! T
PR & T Ut & o arelt ufhatstt R =@t Bt a8 U A & JIal O G AT 3R
3% AFA & o WgHd o1l 98 U Y Tad HUN?

A) | agree with your plan of action /H 3P I AT HgHd g
B) You must follow what | tell you / 3! St H Gv_é’l IIPHT A 6T AT
C) Don’t come here to talk / T8l &0 &3 & forg {d 33

D) I don’t agree with your plan /¥ 3MUBT AT § TgHd el g?

Answer: A) | agree with your plan of action /3P B AT ggHd 'f{
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80. Preparing for a Group Discussion / 99g @df & fau dard

Rita had to attend a group discussion on behalf of her company. What is she supposed

to do before the meeting? / Tl P 3O HU HT R F THE Tl H UFT A AT| 96F
TEd Iq T AT AMRY?

A) Attend party/q'l"cnf T Ha g

B) Attend classes / B&m3fi § MU T

C) Be prepared about thetopic/ﬁ'ﬂm F TR H TR Rl

D) Take leave / @&l o1

Answer: C) Be prepared about the topic / fd¥0 & IR # dUR 8T D) Take leave

Answer: C) Be prepared about the topic

Telephone Skills

81. A person who makes a call__./T& fad Sl Pid Hdl g __|
A) Keypad / F1US

B) Caller / HIeR

C) Phase / TR0

D) Contacts / Gudh HAT 8

Answer: B) Caller / HIR

82. Receiver is a person who __the call. / REiR 98 =afad g S &id |
A) Blocks / &id &l &

B) Dials / ST &dl &

C) Receives / UTtd hdl g

D) Rejects / 3RHIHR &l §

Answer: C) Receives / UItd hdl %
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83. Phone call has __ phases./ B HId H TR B %'I
A) End / 3fd@

B) Middle / 9

C) Different / fafta

D) Three / dF

Answer: D) Three /i

84. Bindu receives a call from JJ company promoting a discount sale. She couldn’t
clearly hear the details. How is she supposed to ask the person to repeat the

information? / fdg &1 J) Ul ¥ &b Ee ¥ & TR & T Sid [N a8 faavur Wy
U 6 G TR I TFGRT Qe & o fdd I 9 sl amfeu?

A)What is it? / J8 FIT 872

B) Could you please repeat? / &1 AU Ul 3BT gHhd 82
C) Speak loud / SIR ¥ &idl

D) | don’t know / G =&l Udl

Answer: B) Could you please repeat? / &7 30 HUAT GlexT Tdhd &2

85. Harish made a call to the Senior manager in a company. How is he supposed to start

the conversation? / 89 3 HU- # R AR & Fia frar I Sradid &t e
Y B AMBT?

A) Greet the person / dfad &I 3faGT &<

B) Purpose of call / ®1d &1 339

C) Thank the person / Afdd &I Y=gaig

D) Goodbye / 3@faar

Answer: A) Greet the person /faa B YA B

b3
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Reading and Understanding Job descriptions

86. Document which has details of a job is __. /U1 Tx(w Sgd Ao & STHBRT gt
8,98 _ ol

A) Letter /U

B) Resume /ﬁ?{ﬁ

C) Job Description / A<t &7 faa=ur
D) Report/ﬁ'l?ﬁ'c?

Answer: C) Job Description /A8 BT faaRor

87. Job title is the name of __. /M@l &1 ¥¥® __ BT 914 ©l
A) Company name / &0l &1 A1

B) Role, youjoin/“ﬂﬁﬁ,m 39 iz Hd %

C) Company Job / Ut &1 At

D) Summary / IR

Answer: B) Role, you join / ﬂiﬁlﬁ, S 3m SIERRCRG %’

88. Location for the job means __. /B F fou R @1 gads _%I
A) Title / 2e

B) Description JACERU|

C) Name /1H

D) Place / ®J1

Answer: D) Place / ®JIH

'
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89. Ravi read the job description which specified “Familiarity with MS office”. What

should he know? /3@ 3 e &1 faavur g fS9d “Ms iifthw ¥ uRfadar [y 0 39
1 ST AMigT?

A) How to write an email/é'ﬁl?r 3T ford

B) How to get certification / UHIUTUA Y U B

C) How to use MS Office / MS 3fffthe T ITANT Y B
D) How to study / 59 T¢

Answer: C) How to use MS Office / MS BT &1 ITANT T B

90. Shyam and Ram applied for the same job. Shyam read the job description in detail
and made note of important details. Who will know more about the company? / R4H

AR I A TH & B & o 3T frur Ty A A6 & ARy B IR ¥ ugr 8k
Tyl faRol &1 e fFar U & IR § i fBd uar g

A)Ram /¥
B) Shyam / MH
C) Both of them / gl

D) None of them / &3 gl

Answer: B) Shyam / H

Speak and Share Information about Workplace

91. Ifyou work in a large & popular company, what type of information is good to share

about the workplace? / 3fR 30 T&h d8 3R URIg HUl H &Y I &, d PRHIRT & IR
T f5Y UBR Bt PRI IISM BT 33T 82

A) Type of job & Company name / &3t BT YR 3R HUHT BT 719
B) Name of the workplace alone / HId BT &I AH
C) Location / R

D) None of these / 370 ¥ &I gl

Answer: A) Type of job & Company name / 13l BT UBR 3R HUAT BT ATH

b3
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92. Which of these is not a positive word about your work? / 0 P T g YD
HH S IR H YORIAD el 82

A) Fun / ASIGR

B) Exciting / JHA®

C) Boring / 3413

D) Interesting/ﬁ?’lﬂ?q

Answer: C) Boring / 3dI%

93. A person who works with us is called a __. / T& fad S AR 1Y HTH T & I
__ gl 9 gl

A) Friend / GRd

B) Coworker/%‘l’e’@iﬁ
C) Family / GRaR

D) Relative / R=deR

Answer: B) Coworker / Gg&Hl

94. Ram is answering an interview question about his previous workplace. He didn't like
his teammates. They argued a lot. Should he share this with the interviewer? / IH 30

5 PR & IR § Uh PR 9% BT IR ¢ W 21 IV 30 Jgaiial  qde et
3T § §gd 989 $Rd A1 T Y J§ WEDHREdl & Y qIg BT agu?

A) Yes, he should blame his teammates for all the problems. /ﬁ, 30 gt et & ﬁ'l(l

3T YHHAl BT ¥ AT AMRT|

B) No, he should avoid speaking negatively about his teammates. /81, 33U
TEHHdl & R H THRIAD U Y 9d HA 4 Fa1 A1

C) Yes, he should discuss all the arguments in detail. / 8, 38 Tt 969 wR IR ¥ ==f
CXSINCIHY

D) Yes, why not! / 8T, &I 7gI!

Answer: B) No, he should avoid speaking negatively about his teammates. /8T, 3 U
TR & IR H THRES 9 ¥ O I 9 §9-1 dMgu|
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95. Ryan wants to speak to HR about his work. He should specify the name of his job,
place of work and __. /3019 304 ®TH & IR H TIR F &9 ST d1gdl gl I 370
TH BT T, PR BT ™IF R __ Ay o= =nfeul

A) Teammates / TgHHl

B) Senior name / TR &1 AH

C) His needs / DT T

D) Some information about his responsibilities / 3GH! fomeial & aR o 3] STHBRI

Answer: D) Some information about his responsibilities / Ig@! fomeial & IR o 23]
EISCIN]

Writing Applications & Cover Letters

96. Most of the government job calls will be in __format. / 3{fIHIY TRBRT B & DI
__UR=Y H g

A) Paperformat/?:b"ﬂTGﬁ =g

B) Direct / Y&

C) Indirect / AUT&

D) In person / AfadTd

Answer: A) Paper format / BRIl WY

97. Aintroduction letteris a__. /U U= U __ BT ]l
A) e-mail / 3-7d

B) Cover letter / X [§[<£3

C) Letter/Ud

D) Mail / Ad

Answer: B) Cover letter / ddX R

e
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98. When you are interested in working for a company, you will write a __ letter. / 9d 39

ot Hut f oW A # I T@d 7, 7@ oMU T _ o o
A) Application / 3ldgH

B) Referral / gy

C) Leave / 3@

D) Prospecting / SHTaT3t

Answer: A) Application / 3{TdaA

99. Latha’s uncle works at the company where she has applied for a job. He offered to
refer her for the position. What type of cover letter should Latha write to increase her
chances of being considered for the job? / TdT & &1 39 HUAT H HIH HId & o8l 394
THd & U smded fFar g1 I9H 99 U & fou deftid o1 & URiew St ad B
T & forw foaR feu S &) GUIaT deM & T 5T UeR &1 R der foraqn =nfew?

A) Referral Cover Letter / G daR TR
B) Letter of interest / ¥ T

C) Leave letter / 3[dDIR UF

D) Letter of absence / 3Uffd U

Answer: A) Referral Cover Letter / Ha¥ HaR dAeR

100. Shilpa is applying for a job online. She sends her application by email. What is she
supposed to mention in the subject line to make it easy for the employer to find her

email? / RRIedr 3aRa B & T 3mded R T 81 I 3O e S-Ad gRT Hoht
g1 3 et & fu oot §-0d &1 e S s H & foe fawg dfda & @1 S
AT A1gT?

A) Shilpa -Age / RRIedT - 3

B) Shilpa Job Position / Riedr Fia<t &1 U
C) Education qualification / f1em grgan
D) Previous experience /qﬁ 3JHd

Answer: B) Shilpa Job Position / fRredr T &1 Ug
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Module Name - Communication Skill

Importance of Communication

1. We can share our thoughts, ideas, and feelings through __./&H 3T R, far
AR UTGFIE __ & HW1egw | AT HR AHd g

A) Communication / §dR
B) Reading / UgHIl

C) Watching / 3@

D) Hearing / g1

Answer: A) Communication / §dR

2. Effective communication needs to be __. / YHTdl IR __ BT @€l
A) Simple / TRA

B) Clear /¥

C) Complete /Q_;Uf

D) All of these /378 ¥

Answer: D) All of these /390 d 9}

3. Which among these is a type of communication? /Fﬂ?f ¥ B 9T HOIR &1 UPR

8?

A) Verbal / Aifa®

B) Non-Verbal / 3/@fece
C) Visual /

D) All of these /378 T T

Answer: D) All of these / sﬂ'ﬁ T 9t

e
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4. Nitya wanted to discuss an issue with her teammates. What type of

communication is it? / AT A '\‘Iﬁﬂ?ﬁtﬁ & gy T 'ﬂ% W TGl BT il'l??ﬁ gt
g 59 yoR &1 GOR 82

A) Written / fafad
B) Verbal / AiRa®
C) Image / =

D) Video / difgal

Answer: B) Verbal / Hif@®

5. The way we sit, our facial expression, and body language show __

communication. / {519 GEE J TH dod %',E'HRT QEQT BT UG MR IR T YT _
TR ®1 quifd F

A) Non-verbal / 3=Nfsg®

B) Verbal / Aifa®

C) Informal / 3=

D) Written / forRaa

Answer: A) Non-verbal / M

Verbal communication: Speaking

6. Verbal communication is the use of _ ./ Wif@® WUR __ &1 IUANT 3|
A) Sign / Jabd

B) Words / X[sq

C) Maths / TfOrd

D) Images /o=

Answer: B) Words / Rleq

b3
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7. Forms of verbal communication __. /A% IOR & &Y _%'I
A) Writing / a8

B) Speaking / CINE]

C)Both A&B /3! A 3R B

D) Dancing /T

Answer: C) Both A&B /3Hl A3R B

8. Outcome of Clear Communication / ¥¥ AR &1 GRomA
Clear communication leadsto ./ TF IR __ &I 3R & ST gl
A) Different work / 3cliT h1H

B) Opposite work / [daiid &M

C) Slow work / 4TAT &

D) Faster work / dsit ¥ &

Answer: D) Faster work / ot § B

9. Seetha is speaking to her customers to understand how to improve her business.

What type of communication is this? / JiaT 39 ITEHI | Tg '\‘I'Fl?ﬁ & o s/a #=
Tt 2 5 a8 o I 3t A JUR Ihdl 81 I8 R e @1 "urR 82

A) Verbal Communication / Aifd® TaR

B) Non-Verbal Communication / 3Rl TR
C) No Communication / &5 JdR gl

D) Written Communication / [iiRgd TR

Answer: A) Verbal Communication | e AR
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10. Raj and Tej talk to each other only on the phone. What type of communication is

this? /ST 3R A9 Had B R TH-ga I I1d Hd 2| 98 5 TR &1 9OR 82
A) Sign Communication / J&d IR

B) Non-Verbal Communication / 3RMfsd® TR

C) Verbal Communication / Aifd® =R

D) Written Communication / fiRdd TaR

Answer: C) Verbal Communication / nfee TR

Verbal communication: Writing

11. Letter is a form of ___communication. /T __ ¥R &T TF &7 %I
A) Non-verbal / 3=Nfsg®

B) Spoken / Hifd®

C) Written / fafaa

D) Telephone / <ol A

Answer: C) Written / fafea

12. Aformal letter can be used for __purposes. / Tdh Nuae o _B%'!Rﬁ & ﬁl'l'{
ST fban &1 g g1

A) Boring / 3813,
B) Official / 3BTRS

C) Friendship / &Rt

D) Fighting / TTSTs

Answer: B) Official / 3MfY®TR®

b3

Solution and Explanation on n E-Lean ITI l

You Tube Channel For more Update



13. “Reg” in the lettermeans __./Ud o “Reg” @I Hddd _ﬁ?ﬂ %I
A) Regarding / Saferd

B) Subject / fawa

C) Greetings / 3{f¥argd

D) Body / TRR

Answer: A) Regarding / dafer

14. Tom received a letter, but it did not have any details of who sent it. The letter

was missingthe __ address. / T/H &I T U7 fidr, dfe s9d doq o & faavor &1
FIE IeaE 76 AT T F _UaT TS Tl

A) Receiver’s / UTcddl BT
B) Sender’s / ¥olH aTd &1
C) Greetings / 3{f¥are

D) Subject / fawg

Answer: B) Sender’s / W1 aral &1

15. Sam wanted to apply for a job. He thought of writing a cover letter to the
company. But his friend suggested to attach __ with the cover letter. / 9 7 e
& Y 3Mdea HAT ARTI IHA HUA B FIR X forg? & IR # FHanl dAfdv= 3695
G A PAR Ak &GS __ 3T B BT gd feani

A) Brochure / SRR

B) Leave / AdDHIX
C) Formal / 3U=iRes

D) Resume / Regd

Answer: D) Resume /ﬁi{[ﬁ
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Non-Verbal Communication

16. Which is not a type of non-verbal communication? ls':l'l}l' I B 9 3R
IR F1 YPR 81 872

A) E-mail / -7

B) Eye-contact/&ﬂ'@ H1 U

C) Hand movements / 814 &1 g3&d

D) Facial expression /T8 HT MG

Answer: A) E-mail / z{-ﬁ?r

17. Shouting shows we are angry. Talking very slowly shows we are tired or sleepy.
What part of non-verbal communication helps us understand this? / faream fearar

g & 59 T ¥ 1 9gd IR-9R st e 8 7% g9 ¥ gu a1 i & 81 smnfe®
TR &1 B9 91 = g a8 9 # dee FaT 87

A) Smile / G¥hTH

B) Hand movements / GIY P EW
C) Tone of voice / 3HIAIS &l ¥R

D) Eye movements / 3G P b

Answer: C) Tone of voice / STdTSl DI TR

18. Distance between yourself and the other personis called _ ./ 3Mud 3R W
fed & dta @1 gft @1 __ w1 oI gl

A) Spatial distance / 1A @
B) Relationship / J&Y

C) Informal / 3RS

D) Close / ®Ist

Answer: A) Spatial distance / LI §'\Pf
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19. When talking to our co-workers, we should not stand or sit __to them. /Sid §H

AT AEHIHAl A 910 B I T, dl §H Sk __ GST T §61 -1 A1y
A) too close / Sgd HiId

B) opposite / [du’id

C) In front of / HH

D) next to / §7T1@ H

Answer: A) too close / Igd H31d

20. Cherry is going for an interview. What should she not do? / ELil Uh HI&Teh IR &

forg s <@ 31 S/ w7 AN AwfRw?

A) Wear formal dress / 3U=TiRe ®Ug UgH

B) Apply too much makeup or perfume / dgd il AH3T T WREJH T
C) Take her resume / 30T Rsgd @ ST

D) Wear clean clothes / 9t WJ@ LRERI

Answer: B) Apply too much makeup or perfume / dgd SUlql AFH3AY T URWRIH T

Practicing Effective Communication

21. You can speak to your friend __. / 34 A AW H I P ghd ?'I
A) Formally / 3iu=iR& =0 I

B) Informally / 3FTaTR® ¥ I

C) By reading their mind /3T feamT &1 Jgh

D) By dancing / T @

Answer: B) Informally / TS ¥U 4
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22. Which is not a type of communication? /3‘-“?[' ¥ B9 9T HOR BT UPR B %?
A) Verbal / Tifa®

B) Non-verbal / 3MMfeceh

C) Written / fafad

D) Driving / ST3fdT

Answer: D) Driving/;Tiﬁ"T

23. Formal communication is used at __. / 3UTIR® TR &1 ITANT __ WX fHar Srar

gl

A) Friend / S

B) House / W}

C) Party / aref

D) Workplace / HTHRE

Answer: D) Workplace / FraE

24.Vinod met his new manager at his workplace. He had to __ himself first. / fae

T AT PRIRA W U T YEUF o GaArhTd B S/ Ugd _ ST USTI
A) Thank / 4=9aTg

B) Introduce / GR=d

C) Appreciate / G181

D) Praise / URIHl

Answer: B) Introduce / g
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25. Whenever we are communicating, we must be dressed appropriately, maintain
our body language and maintain __./ old it g7 TR #R @ T %,Bﬁ 3a =u 9
FUS UG-, AT FIS! A B I @A MR __ AT [T Dt AaAHal gt g

A) a very loud volume / §gd 9l 3MTaTA
B) make up / HH3T
C) eye contact / 3@} &7 Tuh

D) silence / guit
Answer: C) eye contact / 3@l &1 JuP

Workplace communication: Introduction

26. Exchange of ideas happen through . / faaRl &1 3MeH-YeH _ & WIegH ¥ gidl
gl

A) Communication / 99
B) Listening / g1

C) Watching / 38T

D) Singing / T

Answer: A) Communication / 9~

27. At workplace, communication must follow the __. | PR W, IR ol I
qTaq BT dleTl

A) Ideas / fdaR
B) Text / Uld
C)6Cs/6Cs

D) Close / ®at

Answer: C)6Cs / 6Cs

b3
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28. Organizations communicate mainly through _ ./ §T61 J@Id: _ FHEH A
IR B &

A) Letters /Ud

B) E-mails / 3-8

C) Project / UREISHI

D) Unfamiliar words / SURfId Ueg

Answer: B) E-mails / '&"-ﬁﬁ

29. In a meeting, Surya speaks in Hindi. Some of his team members understand
both English & Hindi, while others only know English. What should Surya do? / T
Yoo #, qd & A diea €1 7P $o A9 F G ieh ok RS I gwsn R,
Wafe 3 Haa el AFd &1 gd B |’ HAT a1ite?

A) Speak in Hindi / fgal & aier T

B) Scold people / @ &I SfedT

C) Stop talking / SIGT &g HAT

D) Speak in English / 30t & dieT

Answer: D) Speak in English / 3OSl § FieAr

30. Which communication method should be used to share confidential

information and documents in the workplace? / FRE TR MUY SR 3R
SO 9= H31 P forg +I9 91 99r fAfy Swhr $t st =@nfge?

A) WhatsApp / ®lcdTY
B) Email / 3-89
C) Instagram / STIH
D) Phone / ®IF

Answer: B) Email /%—ﬁﬁ
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Workplace communication: Introduction

31. Different people work together on the same task is called __. / 3[¢T-3{eliT T
wé’rmﬁwwumm_wwﬁl

A) Teamwork / EHad
B) Project / GRS
C) Meeting/éﬁ

D) Discussion /==t

Answer: A) Teamwork / SHad$

32. The concept of __ best describes the importance of teamwork. / __ &1 far

A9ad & Hed B TIH 3O WiaT 3
A) Unity / Thdl

B) Synergy/?l‘eﬂfl"[

C) Team /&H

D) Group / 9Hg

Answer: B) Synergy/ﬂ?‘fﬁ'ﬂ

33. Sharing will help everyone feel involved and __. / 9Tl &HIAT Tt &t =i
g 31 3R __ H Heg ST

A) Happy / =T

B) Sad / gl

C) Motivated / 9Rd
D) Close / ®slt

Answer: C) Motivated / ufea
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34. Ram, Vinay, and Sandeep are working as a team to finish the geography project.
Vinay is sharing his thoughts. What are Vinay and Sandeep supposed to do? / IH,

foTg ik wdlu e &9 & wu # ia uRaeHT & R F1 & [R/e F18 w1 7} T
faTa srvA faaR wmem 7 @1 81 faqg ok wdiu &Y ® e =@feu?

A) Listen actively/ﬂﬁ'?q U q g1

B) Play / Q&

C) Go around the school / ¥pd & dRI 3R I
D) None of these / 370 & &I gl

Answer: A) Listen actively/ﬁﬁ:‘q Lol i | g1

35. Tina and Lyra’s team are working together to finish the school painting project.
What should both teams do to finish the project? /& 3R Rt B AN Hd Gl
e aRae T &t R FA & et A F1 FR G &1 uRaeT B R® A &
forg S AW B T e wRRE?

A) Resist / UfcRIY

B) Share responsibility/w BIEIRGR

C) Fight / ST

D) Argue / ¥4

Answer: B) Share responsibility/f\;rl'lﬂa'lﬁ TAT Y

Managing Conflicts

36. Argument or disagreement between two groups of people is called __./ & ﬂ'ﬂﬁ

& 9 fagre @1 senfa #Y __ @ o 2
A) Teamwork / EHa®

B) Conflict / Ta¥

C) Happiness / St

D) Fun / Bl

Answer: B) Conflict / Jad
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37. Conflict usually creates _ . / gy MAER W) _ 3 Hdl ?I
A) Negative emotions / ThRIHD ‘J-H?ﬂTﬁ

B) Positive emotions / SPRIHD lﬂEFﬂﬁ

C) Happy emotions / Xl ‘l-rl?FlTﬁ

D) Fight / TTSTs

Answer: A) Negative emotions / THPRIHD ‘l-IﬁT-ITﬁ

38. Conflict in the workplace affects _ . / PHORE TR A9y _?ﬁ gHIfad BT %I
A) Ability to work / ®TH &1 & &l

B) Salary/aFF-T

C) Environment / dIdlaxul

D) Weather / HIGH

Answer: A) Ability to work / hTH I DI &HAT

39. James had to meet his team members Suraj, Reena, and Nagma on Friday.
James called Suraj and Reena but did not inform Nagma. This is an example of __./

ST ®I IFHAR Bt AU A F gw W, 91, IR T & e °1 9w A [
R 1 # gom AP T F JRa TS fFaT g8 FT IS B

A) Poor communication / TRTd IR
B) Typing error / CISIUIT ii%

C) Stress / d-ld

D) Poor listening / @RI T

Answer: A) Poor communication / @RTd HdR
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40. Shwetha and Rakshit are coworkers. They are angry with each other because
they have not completed a project properly. Which is a good way to resolve such

conflicts in the workplace? / 34T 3R M3 TgHHl &1 3 TH Wicide I TG aidb A
TRT &l A & PRUI TH-gIR 4 IR 81 FARA W T GUYl &l Jag™ BT ST
TeT 7 87

A) Quit the job / TR BT

B) Find different ways to solve the problem / ¥R &I 8 &3+ & fAfid b gel
C) Ignore each other / TH-GER ®I 3FCH BT
D) File a police officer complaint / gferd # RI&GMEd gof &1

Answer: B) Find different ways to solve the problem / JH¥T &I 8@ &1 & fafid
WF geA

Handling Criticism

41. Negative comments made about our action or performance is called __./ G'Flﬁ'

1 g1 Ue{ & IR § fPU MU TeRTHS Rulry #Y e S« 2|
A) Appreciation / Rl

B) Congratulations / 9418

C) Criticism / 3{Tara-T

D) Reward / QRIHRR
Answer: C) Criticism / ST

42. If a person receives harsh, unfair, and very negative criticism, they feel very

unhappy. What type of criticism is this? / afe f&<ft aafeq &t Eb_dﬁ?, GIW'ITI"IUf, MR qdgd
THRTAS AT et 8, 91 98 9§ NP Ueqd oedl ¢l 98 59 UoR 3t
AT 82

A) Helpful criticism / G8/a® 3{Tcia]

B) Fair Criticism / IfId 3ara-r

C) Unfair criticism / 3/=ATIq0] {TaraT
D) Positive criticism / SHRIA® 3]

Answer: C) Unfair criticism / 3RITIYUl ST
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43. During criticism we must remain__and __to the person./ ST & aﬁvﬁ Gﬁ
_ 3R __ g =nfgul

A) Happy and Joyful / g 3R 3fHfad

B) Calm and listen / R1fd 3R G

C) Shout and cry / fIIca@MT 3R T

D) Fight and cry / @ST8 3R T

Answer: B) Calm and listen / _id 3% AT

44. Priya received constructive (helpful) criticism from her manager about her

latest project. What should she do? / {0 3 3/q9 ydu® ¥ A FdHaw uRae = &
TR H TWATHS (HETP) ATARAT U 1 I/ T BT d1ee?

A) Listen / g1
B) Understand / JHYAAT

C) Thank her manager / 309 WY& I 4=TaG He-l
D) All of these /378 ¥ Tt

Answer: D) All of these / 370 9§ g

45. Kishore’s manager gave him positive and negative feedback. Kishore is feeling
confused. What should he do next? / f$2R & UeU® 7 IW IPRTHAP 3R TPRIHAD
wisaw an fHR IagE A 81 I/ AT R AT AIRY?

A) Calm down and think / @ 81 S 3R I

B) Try to understand the positive points given by his manager/ 30 JeYd gRT fu U
IHRIAD [6g3fl B THIA DI DI B

C) Try to understand the negative points given by the manager / Udti® gRI fau U
THRIEAD fdge & T DI IR B

D) All of these /378 ¥ Tt

Answer: D) All of these / 390 d It
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Assessing Your Communication Ability

46. We start communicatingwhenwe are __./&H AR BT = B % old gH __
Fd B

A) Adults / IIH

B) Parents / HTd1-fUdT

C) Children / S

D) Old / §afft

Answer: C) Children / ¥

47. Rita talks to her customers but is unable to understand what they say. What

should she do? / $IT 3MA UTEPHT | I1d Bl & Afb TS gl Ul % 3 =1 Hgd
g1 3 T HRAT Afee?

A) Improve her listening skills / 3O ‘{Eﬁ DI &arsdi &l {-I%Iﬁ
B) Stop talking to them / 398 §Td AT §¢ B ¢

C) Fight with customers / TIg®! & TS

D) Stop her business / 30T TadY §¢ HR

Answer: A) Improve her listening skills / 3O+t '\Tﬁ P gmare H1 ﬁ%ﬂ:\f

48. You are unable to share your message properly in an email. Which skill should
you improve? / 37 SAA # U W HI Sp I AT T8l $ UT I8 &1 3yl fFa
PINE Pt JURAT ART?

A) Writing communication / T&- ¥dR
B) Speaking / SIaT

C) Reading / Uel

D) Playing / @

Answer: A) Writing communication / e SAR
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49. You are scared to communicate with others. What are some ways to solve this
problem? / 31T g¥RI | 1 $ A A 81 T IOAT B JAAH & $© axidb T &
I9d §?

A) Find your strengths about communication / ¥aR & dR H 30T dibdl &I dgam

B) Find your weakness about communication / 9 F IR A AU FHSING B ggaH
C) Find ways to improve & learn more about your weakness /ﬁ?ﬂﬁ & Wb {;{% 3R
U HHSIRGT & IR H 3ffh S

D) All of these /399 ¥ g+t

Answer: D) All of these / ?Fl'l?r T 9t

50. How should you respond to constructive feedback from someone? / felt &

TS Blsdd W MUH! H ufafear T @fge?
A) Listen and understand / g+ 3R I0g

B) Argue with the person / fad § 989 B

C) Feel nervous /’EIERﬁi

D) Ignore the feedback / BISa® &I 3@l B

Answer: A) Listen and understand /'{ﬁ MR LUE

Module Name Essential Digital Skill
Introduction to Digital Skills

1. If one can use a computer and the internet comfortably, itis called __./ 3R Eﬁ"ﬁf

HYR 3R A HT MR I IUANT &R GHhdl 8, dl 39 __ Hal ol &l
A) Sports Literacy / T &Rl

B) Digital Literacy / f&fSteq@ amerar

C) Cultural Literacy / Fipide H1&Rdl

D) Language Literacy / HINT HI&RdI

Answer: B) Digital Literacy / f&fSted rgRar
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2. In which of the following tasks do we need digital literacy? / Fgfafea & § fog o1f &
foe &H fSfoiea werRar &1 sraxasdar &2

A) Finding information online / 3R SHBRI EEE{"-IT

B) Creating a Resume /ﬁ?{ﬁr CRIEI

C) Communication through emails /éﬂa *F HIH ¥ 9OR
D) All of these /T T

Answer: D) All of these /3 gt

3. Which of the following is done without the help of the internet? / Ffeiad & I & a1
P e P Heg & fo1 fhar Srar 872

A) Cooking /T[T &I

B) Searching onlinejobs/&ﬁ?aﬁ:[ TeRal @ @
C) Watching videos / dif$al @

D) Creating a Digital Resume / f$forea fegd &=
Answer: A) Cooking / DTl Tl

4. Krishna is a teacher; he wants to conduct classes online. Which of these devices can
he use? / N TH & §;d R ST A1 964 ¢l 378 I by fSasy &1 3
ITINT R Fhd 872

A) Computer / PR
B) Laptop / querg

C) Tablet / ¢5dle

D) All of these /T T+t

Answer: D) All of these /3 Tt
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5. Saleem needs to talk about digital skills that are required at work. Which of these

tasks needs digital skills? / I & ®H H 3MI0d Sied #Id & R & a1d &=AT 8l
30 O 59 of & o fefvied piwa ot smazasar g2

A) Communicating through emails and chat / 30d 3R T & A9 q FOR

B) Creating and editing documents and worksheets / SEITAY 3R E@Qﬁaﬂ AT 3R
Furfed BT

C) Creating and editing worksheets /H%Sﬁ?ﬂ FIFT 3R FuIfed AT

D) All of these /T T

Answer: D) All of these /3 gt

Basics of Computers

6. Which of the following is not a part of a desktop computer? (fFgfefea & @ &= @
ST IR B e/ e 82

A) Monitor / AFeR

B) Antenna /tfé"-ﬂ

C) Web Camera /38 &I

D) Mouse / 1139

Answer: B) Antenna /@7”

7. What does CPU stand for? / CPU &1 TRT AT &1 §7?
A) Cost per unit / 9fd qﬁ? AarTd

B) Central power unit / B4 greR qﬁf

C) Central Processing Unit / $aid TEHRUT 3HT8

D) Cutting power unit / ST graR qﬁ?

Answer: C) Central Processing Unit/ﬁﬁ RSB E"Gb"l'sc

b3

Solution and Explanation on n E-Lean ITI l

You Tube Channel For more Update



8. What is called the brain of a computer? / &R & feOmT & o1 Bl ol 82
A) Web Camera /39 HRI

B) Trackpad / cHUS

C) Monitor / AffAex

D) Central Processing Unit / H&1d TEHRUN ST

Answer: D) Central Processing Unit / T UGB W['s;

9. Safeena wants to talk to her friend on a video call. Which of the following is necessary
for a video call on a desktop computer? / gHHT 304 GRd § dIf$Tl Hid W a1 HAT
TRt 81 SWpely HYeR W dIfsd ®iad & fow Fofafed # ¥ & saxgs 872

A) Trackpad / eH0S

B) Remote / ¥HIC

C) Printer / flicx

D) Web Camera /39 HHT

Answer: D) Web Camera / 38 HHRI

10. Rashmi just bought a new laptop since her computer stopped working. Which part
of the laptop does the same function as the mouse? /3R 7 ol e T AUeT TRia
Ffd IYHT FHX H gl B T AT AU BT S A1 BT A8 & JHH S HRal
?

A) Trackpad / ¢HUS

B) Speakers / TIH
C) Keyboard / B
D) Desktop / S¥&cId

Answer: A) Trackpad / SHUS
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Exploring a computer

11. While using a desktop computer, where is the power button usually present? / m\fq W

BT IYANT HRd THY, UIR §¢ AR R Hgl gl 82
A) On the keyboard / FlEe W

B) On the CPU / CPU TR

C) On the speaker / W |

D) On the Mouse / HISY WX

Answer: B) On the CPU / CPU TR

12. _ is the most used word for switching off a computer. / W P §C A & ﬁ’l‘! qay
AR U J YANT AT o aren g __ gl

A) Hang Up / %T[ 37

B) Switch On / RIT 3i11
C) Shut Down / X[C G134
D) Power On / UldX 3

Answer: C) Shut Down / R[C SI13-

13. Which of the following devices can be connected using Bluetooth? / ﬁ'{;lﬁ‘l@ﬁ T3 ?ﬁ:f &1

fSasY SgU T TN HRds Pride (bl S Gbdl &2
A) Mouse / TT3H

B) Earphones / SIRWI

C) Speakers / THT

D) All of these / T I

Answer: D) All of these / T gt
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14. Sonu wants to connect a device wirelessly to a computer. Which technology can he use? / @:j\

% fSaRY & IRy b § YR ¥ Fae Bl I8l g1 98 DI It ddb-iid BT FUINT
IR IHdl 62

A) Bluetooth / s[cY
B) Wire / dR
C) Switches / {4

D) USB / JUYS!

Answer: A) Bluetooth / S[¢Y

15. Rajesh does not know how to connect earphones using Bluetooth. What can he do? /X oI &I

Y BT ITANT TR SIRBH HIde BT gl ATl I8 TN IR Tl o2
A) Use Google search / T[Td Td &1 JUTNT B

B) Throw away the earphones / _S%R'lﬁ:[ & B %

C) Purchase new earphones / 70 SWRWIT WIS

D) Sell the earphones / STRHIH 99 ¢

Answer: A) Use Google search / TFTd I &1 IUIRT Y

Exploring Windows Operating System

16. __is the software that is put in a computer so that one can useit. / __dg TIFEdTR % i W
T A1 ST § dlich ST IUANT fasar S b |

A) Operating System / G{WT Ren

B) Software / ?l'\quaﬂ?

C) App Store / ﬁfq @T

D) Settings / fer

Answer: A) Operating System / SR Rer
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17. Which of the following is the most common operating system? / fofifea & 9 D I I

T SHTRfET Red g2
A) Printer / e

B) MS Office / THTY 3{iThyg
C) Router / I3

D) Windows / f3SIe

Answer: D) Windows / ﬁ@\—ﬂ

18. Full form for 0Sis __./ 0S & T 1 __ g
A) Operating System / G{WT e

B) Opening Screen / 3NYT T

C) Opening Software / 3T H‘fqa’ém

D) Original System / Gﬁﬂﬁﬂa Rreq

Answer: A) Operating System / WT Rreq

19. Riya does not know which version of Windows is installed on her laptop. How can she identify the

version? / T & &Y UaT fr 3P dAUeiy WR B 1 TSIV ThRUI SXId 1 98 TEhRUl
Y UgTH Thal g2

A) By uninstalling the Windows / fdSIsl &1 3MS%Id b

B) By looking at the opening screen / 3O ThI &I @R

C) By shutting down the computer / TR ®I §G TRdH

D) By reinstalling the Windows / fdSIel @I fiiR ¥ Sxid b
Answer: B) By looking at the opening screen / 3T &h1T Bl WD
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20. Nayan wants to search for a file quickly. Which feature can he use? / 79 Udh T[gd P Sleal

Ga dIgdT 81 98 P A YT BT ITGNT FR Gobdl 32

A) Click on ‘Type here to search’ / €30 R ¢ ¥ W fdad o
B) Play Store / @ &R

C) Start / &I

D) Bluetooth / ICY

Answer: A) Click on ‘Type here to search’ / <CIgU R < T R s B

Creating and Saving Files

21. On a computer, a file can be created using which of these applications?/w N,

TH BIEd 31 7 ¥ 59 URIHTE &1 IUGNT HRPb §18 off bl 872
A) MS Word / THTY a8
B) MS Excel / THTY TRIA

C) MS PowerPoint / THTY UraRUlsc
D) All of these /T T+

Answer: D) All of these /3 Tt

22. What is the shortcut key to save a file? / BIgd Cal ‘v‘l%\—:le[ G ﬁ*ﬂ! qicdhe ﬁﬁ G %?
A) Ctrl+S / Ctrl+S
B) Ctrl+X/ Ctrl+X
C) Ctrl+V / Ctrl+V
D) Ctrl+P / Ctrl+P

Answer: A) Ctrl+S / Ctrl+S
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23. What is the shortcut key to copy a file? / TS &I HIUT Fx- & T Wiche Foil &
22

A) Ctrl+C / Ctrl+C
B) Ctrl+X/ Ctrl+X
C) Ctrl+S/ Ctrl+S
D) Ctrl+P / Ctrl+P

Answer: A) Ctrl+C / Ctrl+C

24. Nimal wants to transfer files from one location to another on her laptop. Which of
the following actions can she take to do so? / fAH@ 304 qUST WR THh WM I T W
R Bl &I RIFART BT d18dl &1 98 T o34 & fau Fufafea & @ o= & fvar o=
Tl 82

A) Click on power off button / TleR 31 e TR faa® &<

B) Select the file, press Ctrl X to cut and Ctrl V to paste it / BIgd P E]ﬁ Ctrl X GETHR Bl
3R CtrlVaamaR R

C) Click on escape button / QU ded R fads HI
D) Click on backspace button / 9HTWY g R faas Y

Answer: B) Select the file, press Ctrl X to cut and Ctrl V to paste it / ®Igd Ca ?ﬁ, Ctrl X
B I 3R Ctrl V dHR Kot
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25. Krupa wants to safeguard the information on her system. Which of the following is
the correct way to store information safely on a computer? / $Ul 30! YUl &1 AHGRI
DI P& @ T8 gl FHYR W TAGRI &I R TU ¥ TR TR BT Tg! ad] HiA
1 8?2

A) Set a strong password for your computer. / 3O HHR & fou Holdd Ugs ¢
B

B) Always close/lock your computer when you are not using it/ 9Id 3{J b JUTRT 8t
FR I T dl THRM 3T HHR B! de/dld b

C) Save your files with a clear name. / 3=t HIdl B WY TH & I Tgol

D) All of these /T T

Answer: D) All of these / T gt

Basics of MS Word

26. Which of these is the shortcut for making the text bold?/gﬂﬁ I f5g TidPhe &1
IUAIT HIP CRE Bl dice ST Sl Thdl 872

A) Ctrl+S / Ctrl+S
B) Ctrl+B / Ctrl+B
C) Ctrl+U / Ctrl+U
D) Ctrl+l / Ctrl+l

Answer: B) Ctrl+B / Ctrl+B

27.__is aband that will be at the top of the MS Word screen./__T® CISQT % S MS
Word i & 2 W gt g

A) Menu Bar / B9 aR

B) Taskbar / ¢&haR

C) Space Bar/ WY SR

D) Start bar / ®T¢ SR
Answer: A) Menu Bar/ﬁ‘:[ﬁﬂ?
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28.The __tab helps to change the type of page (portrait or landscape) / _%Tq' U &
UHR (dice a1 dewhy) Bl dead | AGE &l gl

A) Layout/@[\’d 3c
B) Insert /3¢
C) Design/ ESIES

D) Review / kg,
Answer: A) Layout / NER

29. Joseph wants to make the letters in the words slant to one side. Which option

should he use? / S aTedl & b Wsdl H 31&R TH 3R b 81 I DA A fabed
SUIIT BT AMBY?

A) Bold / Sics

B) Italic / 3eferm

C) Underline / 3831z

D) Numbered List / daRg fere
Answer: B) Italic / 3¢foi

30. Amira wants to underline the title of her document. Which shortcut key should

she use? / 3HRT 307 XA P M¥b Bl HSIART BT TR g1 I/ DI IT Yche
Foil ITANT HRAT AMgY?

A) Ctrl+S / Ctrl+S
B) Ctrl+B / Ctrl+B
C) Ctrl+U / Ctrl+U
D) Ctrl+l / Ctrl+l
Answer: C) Ctrl+U / Ctrl+U
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Creating Documents on MS Word

31. In MS Word, you can change the text in the document to look different. This process
is called __./MS Word &, 30 g&Ila # TR P @7 o= & U d9gd I&vd g1 39
uferar &1 __ Hel o g7l

A) Printing / Tlifém

B) Saving / LSRR

C) Deleting / g<HI

D) Formatting/ﬁﬁ%‘[

Answer: D) Formatting / BiHe

32. What is the shortcut key for Undo? / 3§ & i Riiéde doit a1 872
A) Ctrl+Z / Ctrl+Z

B) Ctrl+B / Ctrl+B

C) Ctrl+U / Ctrl+U

D) Ctrl+I / Ctrl+|

Answer: A) Ctrl+Z / Ctrl+Z

33. What is the shortcut key for Print? / flic & ﬁq qidhe W T %?
A) Ctrl+Z / Ctrl+Z

B) Ctrl+B / Ctrl+B

C) Ctrl+U / Ctrl+U

D) Ctrl+P / Ctrl+P

Answer: D) Ctrl+P / Ctrl+P
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34. Krish made a typing mistake and wants to go back to the previous sentence. Which
option should he use? / FT 7 TR # TTadl &1 3R ST I R 909 SHT @l §1
I D A1 fAHed ST FRAT AMGE?

A) Save / oS
B) Print / fiie

C) Undo / 3¢
D) Cut/&¢c

Answer: C) Undo / 3[g

35. Paulis saving his Word document for a project. Which layout format should he use

for official documents? / TTd 309 Uoide & T U9 Word &IaW &1 ¥89 38T gl
SMYPIRG XAl & o I/ B IT A3MK[e URSY ITANT BT AMGY?

A) Portrait / Uice

B) Landscape / AT
C) Cut/&c

D) Undo / 3

Answer: A) Portrait / tﬁéf’c’

Basics of MS Excel

36. __is atoolto organize a large amount of data in an easy and understandable way. /
__UH ¢d ¢ ol 95! A6 § 31 &I TH A 3R JHSH I T d AR & &
fer g g1

A) Excel / TRId

B) Chrome / %1H

C) Paint/Te

D) Print / flie

Answer: A) Excel/QEFaFr
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37. Which of the following can be done using Excel? / Fafaf@a & @ &9 o1 &1 Excel
HT ITANT IR HaT S Thal 82

A) Save the document / XA B ?I%TSFH

B) Make complicated calculations with numbers /Gt & 9y Sfed TI'UFITﬁ HAT
C) Print the document / S&IAW & flie &A1

D) All of these /& T+

Answer: D) All of these /3 Tt

38. Each new page in the Excel worksheetis calleda_ ./ Excel ghgiic # Udd =1 Uy
__ Heam gl

A) Sheet / Tfie

B) Row / Ufad

C) Column / BIH

D) Cell / 9

Answer: A) Sheet / ¥fic

39. Harsha has selected a single line of cells from top to bottom. She has selected a

_ /89 A IR F I 9% twd ufdd @) SiR@e B g g1 ST P AT |l
A) Page / J§

B) Row / Gfad

C) Column / ®iad

D) Cell / 9

Answer: B) Row / dfad

40. Mohit wants to move from one cell to another. He can do that by usingthe __on the
keyboard. / Hifed Th I ¥ AR I H ST I18dT gl 98 3 Plale W __ B JUIN
TR B bl ¢

A) Ctrl+Z / Ctrl+Z

B) Arrow keys / W B

C) Ctrl+B / Ctrl+B

D)A1,B1,C1.../A1,B1,C1...
Answer: B) Arrow keys /TR B
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Simple Functions on MS Excel

41. What happens when we use this function *=SUM (B4:G4) *? /¥4 gH I BRI
*=SUM (B4:G4) * &1 IUGNT & &, d T Bidl 872

A) The numbers in cells from B4 to G4 are added / B4 ¥ G4 d& &I HIfRmre # J=d
St ot §

B) The number in B4 is deleted / B4 § T geT <l St &
C) The number from B4 will be copied / B4 Dt T DI BT fopdT ST
D) The number from G4 will be copied / G4 @ IBAT &I HIUt fobar Sam

Answer: A) The numbers in cells from B4 to G4 are added / B4 Y G4 TF D BB |

42. What happens when we use this function * =AVERAGE (B4:G4) " ? / 9d §H 39 HhdRH
" =AVERAGE (B4:G4) ~ &1 IUdNT &d g, dl 3T 8idl 872

A) The average of numbers in cells from B4 to G4 is calculated / B4 q G4 TH DI
DR o el &1 sfia e o §

B) The number in B4 is deleted / B4 & T&T geT <l Wt &
C) The number from B4 will be copied / B4 P! G=AT B! B4l fbaT ST
D) The number from G4 will be copied / G4 P! G=AT B! B4l fbaT ST

Answer: A) The average of numbers in cells from B4 to G4 is calculated / B4 Y G4 TH
& HIRGIST § J@sil &1 3fud Foren ST §

43. Which of the following is the symbol of Autosome? / Fgfifad & ¥ &9 1 siferm
&1 WD g2

A2/
B)Z/Z
C) X /X
D)Y/Y

Answer:A)> /%
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44. Vanaja wants to save her Excel workbook. How can she do it? / 9UISIT 30T Excel
qhgd P Tgorl el &l 98 T HY HR Taball g2

A) By closing the sheet / ¥fic @I §¢ TRe

B) By pressing Ctrl and S on the keyboard / FIEIS W Ctrl 3R S TFH
C) By deleting it / 39 8l X
D) By writing it / 39 fer@ax

Answer: B) By pressing Ctrl and S on the keyboard /IS W Ctrl 3R S TR

45. Trisha entered a number in E column and row 5. What is the name of that cell? / BT

q E®iaH 3R Ul 5 H T I=1 &S il I9 Y HI AW AT 52
A)E1/E1

B)E/E

C)E5/E5

D)5/5

Answer: C) E5/E5

Introduction to the Internet

46. Which of the following are the ways to connect your device to the internet? /

faffea 7 § o9 § TP MUk f3asT & §ee Y Fde HA & 82

A) Use a mouse / AI3H BT IUART Hx

B) Using a Wi-Fi or mobile data connection / Wi-Fi a1 HIERd Scl Ha-H &I U] HIdh
C) Use a printer / flieX &1 I9aim &%

D) Use Bluetooth / SIgY BT IUTNT B

Answer: B) Using a Wi-Fi or mobile data connection / Wi-Fi a1 MERd 3T HAaRH Bl
JUTART HIh
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47. Which of the following tasks can be done using the internet? / Fafafaa & @ @9 3
P AT HI IUAN IRPb BT o IHhd g2

A) Finding Information about job openings /A B Rfgad & IR § THGRE @ieT

B) Create a digital resume and forward it to different companies / T& f&fSied ﬂvqfr EEIEI
3R 39 faftr Hufal 1 Ao

C) Learning new skills /'Ts; &‘IﬂﬂTﬁ IRaAT

D) All of these / & T3t

Answer: D) All of these /T 94t

48. Top Benefits of Using the Internet / 323 &1 ITANT &1 & M oy

Which of the following are the top benefits of using the internet? / fAgfefead o ¥ gexAe
HT ITART IR & MY A DA T g2

A) Speed of communication / ¥aR &1 Tfd
B) Safety / JR&f

C) Access to information / TM®HR A% Ugd
D) All of these /T T+t

Answer: D) All of these /3

49. Jerry wants to use a mobile data connection to access the Internet on other devices.

To which device can he connect the data? / S} 3= %Tﬂ%ﬂ R 5?@? Q?:FQH & ﬁ'ﬂ'{
TEEd 3T HRM &1 IUANT HIAT A6l gl 98 Sl Bl oy f3agy ¥ Frde HR qhdl
87

A) Tablet / esdc

B) Desktop / S@HcIg
C) TV /cd!

D) Radio /Xf&a

Answer: A) Tablet / ¢gdie
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50. Ram wants to use the Wi-Fi connection. What should he do? / JH Wi-Fi &-aQ" &1
IYANT BT AEdT g1 I/ T BT TIRT?

A) Connect to a Wi-Fi network he is familiar with / Tsh @ Wi-Fiedd 4 Hde By ol
98 Sl 8

B) Connect to any Wi-Fi network available / f&dt +ft Iuas Wi-Fidcdd & Hac B

C) Do not connect to any Wi-Fi network that needs a password. It may not be safe. / gt

Mt Wi-Fiqead ¥ F-ac 7 B Sl UNds ATl 81| I8 QRI&d -Te! 8l bl

D) Connect to any Wi-Fi network shared by a stranger. /Tt SroFel gRT SSIEUN ﬁv"q R
feadt +ft Wi-Fidcdd § e B

Answer: A) Connect to a Wi-Fi network he is familiar with / & T8 Wi-Fi d¢dd ¥ Hac
N o 98 oFar 8

Using Search Engines

51. __ is called the library of the internet. /Pl gaﬁf P! AR Hal Sl %I
A) Software / TIFCATR

B) Search Engine / 9 3o+

C) Hardware / §TS$aWR

D) Mouse / HI3H

Answer: B) Search Engine / 9d 3o+

52. We need an __ and a search engine to access the information on the web. /dd R

JHER d% Uge- & o 89 __ 3R UH Id o &I SMagddl gl gl
A) Internet connection /'é'ETﬂ"c’ HARH

B) Mouse / HI3¥

C) Data cable / ST Had

D) Keyboard /DES

Answer: A) Internet connection /E‘Eﬁ'c’ HAIH
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53. Itis very important to use the correct words to tell the search engine what to look for.

These are called __. /9 o &1 I8 §dM & o Tg! Wsdl &1 SUTNT HRAT 9gd Hgadquf
2 % o1 ¢ 81 5% __ el o ql

A) Keywords / P1agd
B) Web page /39 U
C) Website / d8@13C
D) Internet/%?@'cr

Answer: A) Keywords / H1agd

54. Maya wants to find the capital city for Germany, she can use which of the following
search engines to find the information? / ATAT ST @1 IS ER g et §, I8
SHSR U 4 & fo Fgfeiea & ¥ g 99§99 &1 IuaT o 9ol 872

A) Google / T[Tl

B) Bing / f&f

C) Yahoo /9Tg

D) All of these /T T+t

Answer: D) All of these /3 ot

55. Jyothi understands that all the information is stored in ‘web pages.” What is the role
of web pages? / SOIfd gt 3 fF Tt SAeRT 99 o' & GUEld |l |1 39 U9 &t
YftreT @1 872

A) ‘Web pages’ act as a search engine / 'q9 o' TH T g0 & 9 H P FRA %
B) ‘Web pages’ act as a library / 'q9 OOl T dgesl & g H P HA %

C) ‘Web pages’ act as internet / '8 OO §e3c & ¥U H &1 od &

D) None of these /sﬂﬁ I ﬁ%‘ :|'5°r

Answer: B) ‘Web pages’ act as a library / 'q9 o' T dgesl & &g H P FRA %
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Searching for the right information online

56. Which of the following is a universal ID card?
A) Bank Credit card

B) PAN Card

C) Aadhaar Card

D) Employer’s ID card

Answer: C) Aadhaar Card

57. Which website to use to book the train tickets?
A) http://www.india.gov.in/

B) https://myaadhaar.uidai.gov.in

C) http://www.irctc.co.in

D) http://www.igod.gov.in

Answer: C) http://www.irctc.co.in

58. _ website can be used to find information on schemes and initiatives across all
sectors, from tourism to employment to agriculture.

A) http://www.india.gov.in

B) http://www.swayam.gov.in/
C) http://www.igod.gov.in

D) http://www.education.gov.in/

Answer: A) http://www.india.gov.in

'
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59. Anju wants to upskill herself in designing and stitching, which of the following
portals will be relevant for the same?

A) http://www.swayam.gov.in/
B) http://www.igod.gov.in

C) http://www.india.gov.in/

D) None of these

Answer: A) http://www.swayam.gov.in/

60. Priya wants to apply for her Aadhaar card as it is an important document to be
submitted while joining a new job, which of the following government portals will be
helpful for her?

A) http://www.india.gov.in/

B) https://myaadhaar.uidai.gov.in
C) http://www.swayam.gov.in/
D) All of these

Answer: B) https://myaadhaar.uidai.gov.in

Social Media

61. Which of the following is not a social media app? / Fgfafed & ¥ &9 W T Iqwd
Tifear U T8 872

A) Instagram / $%IITH
B) WhatsApp / ®TciiU

C) LinkedIn / fdiaggga
D) Amazon / 3{HeH

Answer: D) Amazon/ 3T

e
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62. Which of the following apps is nhot used for chatting, video calls, and group calls? /

frafafed & 9 @9 & U i, difsar Pia ¢k JU oia & o IwdT =61 fosar & g2
A) Instagram / SN

B) WhatsApp / GTcHTd

C) Telegram / CoHITH

D) None of these / 378 ¥ ®Is gl

Answer: D) None of these / T8 9§ $I3 gl

63. __is a profile that can show your education qualifications, your skills, and your
experience. /__T% WWHIZA g S TSB! A& &7 GFgdTy, b SR, 3R b gHd
@I fe@r godt gl

A) Google mail / T[T Td
B) LinkedIn / fdiasga

C) WhatsApp / Ty
D) Telegram / C&ITH

Answer: B) LinkedIn / feigsg

64. Naina wants to take a few safety measures on social media. What does that refer to?

/=1 e Hifea )R $3 WRET SU BT A8l 81 SHDT T A 82

A) Do not share information with unknown people / 3{3Td AN & WY SHGRT 18 7 B
B) Do not share personal information / AfGATd BRI BSIELRG] B

C) Do not send a rude or mean comment/ rude g1 mean ool 9 9

D) All of these /3 T+t

Answer: D) All of these / & Tt
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65. Ridhima wants to post something on her social media. What should she do to stay
safe on social media? / RFYAT 3= AR Hifsa W $& URe 1 918 o AR Hifsar
R PR T & AU 3§ |1 HA1 A1ige?

A) Avoid sharing any password/cb\lsr Wt urgas SIEL R T T

B) Avoid sharing address / Udl Tl FH I T
C) Avoid sharing locations / I IIl HE I T
D) All of these /T T

Answer: D) All of these /T g4t

Social Media for Professional Development

66. Before sharing information on social media, THINK questions to be asked by

oneself: / A HIfSAT R THSGRT A1 HA A Ugd, WA I Y& o aidd THINK FaTe:
A)ls it True? / 1 U8 T §7?

B) Is it Necessary? / 0T Ug 3d<TH g7

C) Is it Helpful? / T U8 I8P 82

D) All of these /T T+t

Answer: D) All of these /3 ot

67. Which of the following is not an example of using social media and the internetin an

impactful and successful way? / gfafed & ¥ &9 1 9era Hifsar 8k ee &1 gumE
3R Tha b J TN dRA BT IaTeRUl 6l 82

A) Sharing jokes on a particular religion / &t faRY 4o W gepa =M HAT

B) Encouraging people to donate money for the social cause / @1l &I ATHING HRO &

o U9 aF &7 & fau diefed Al
C) Mentoring and supporting people /@R BT ARfeRi R gHYH UeM R

D) Sharing verified news / T THER I HRAI

Answer: A) Sharing jokes on a particular religion / Tt fag o W gcg»a TAT Al
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68. __is an organization that uses digital technology to help people in ruralIndia./ __U®

e § o U YRd & AT @l Heg & o fefed do-ie o1 SuanT &Rar 3
A) Digital Empowerment (DE) / f$fsied warade (DE)

B) Digital Empowerment Foundation (DEF) / f$folea taravdic w38 (DEF)

C) Digital Education Foundation (DEF) / f&fSled Tq®<M WI3e¥H (DEF)

o O\

D) Digital Education Fund (DEF) / f$ffed To[=H % (DEF)

Answer: B) Digital Empowerment Foundation (DEF) / f$fSlea Gurer¥e BR3S¥H (DEF)

69. Rama has started using social media. As a responsible user, what are the things she

should not do? /3T 7 W@ HifSaT &1 IWN = FR 301 81 T PR Iudiewdl &
w0 T, Y T g B afgu?

A) Posting personal information publicly / SfGaTd STHHRT BT Adei—e ®0 J URe BT
B) Connecting with professionals from her field / 30 &8 & URIRI 9§ O[Sl
C) Searching for jobs online / 3TaTs B3l Bt WIS BHRAT

D) Using social media to find the latest information / 7dHdH SH®RI W #34 & g
TRra Hifsar &1 IUTART HIAT

Answer: A) Posting personal information publicly/?ﬂ@lﬂﬂ TSR P grao—e Y J
RS Al

70. Radha wants to use social media for her professional growth. She could join groups

according to her . /14T 304 IR g & fau Owra Hifsar &1 IuaT o1 et 8
98 MY __ & IR GHE! § WA & gl 2l

A) Mood / T8

B) Qualification / grgdr

C) Career or subject interests / SRR a1 fawg &t Sfar

D) Age / 3

Answer: C) Career or subject interests / SRR a1 fawg &t Sl
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Internet Safety

71.Laws related to activities on the internet are called __.
A) Labour laws

B) Cyber laws

C) Environment protection laws

D) Criminal laws

Answer: B) Cyber laws

72. What does SMART tips for internet safety stand for?

A) Stay Simple Manageable Attractive Reasonable Timely

B) Stay Safe Don’t Meet up Accepting Files Reliable Tell Someone
C) Stay Simple Meet Up Acceptable Reachable Tell about yourself
D) None of these

Answer: B) Stay Safe Don’t Meet up Accepting Files Reliable Tell Someone

73. __is atoolthat blocks unsafe pages when you are using a search engine.
A) Telegram

B) Google

C) Safe search

D) Web page

Answer: C) Safe search

r
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74. The safe search tool can be switched on and off for any search engine by changing
the

A) Settings
B) Web page
C) Computer/Device

D) View Mode

Answer: A) Settings

75. Ritika received a message about a bank transaction she did not make. Her friends
told her to report it as cybercrime. Which portal can she use to file her complaint?

A) www.cybercrime.gov.in

B) www.ccrime.gov.in

C) www.indiacybercrime.gov.in
D) www.cybercrimeindia.gov.in

Answer: A) www.cybercrime.gov.in

Communication using Email

76. Which of the following is the correct Gmail ID? / e & § & 1 I8 Gmail

3RS 87

A) xyz@gmail

B) xyz@gmail.com

C) xyz@outlook.gmail
D) gmail@xyz

Answer: B) xyz@gmail.com

r
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77. Which of the following is used to send a copy of an email to another person without

the original receiver of the emailknowing?/ﬁ?ﬁf@ﬂ " O e Suan 'sf'ﬁ?l P Udh ufa
DI T Afad B AoH & forw far Srar § o ga wassd! &1 gar Ia?

A) Attach file / BTSS 3¢ Y
B) Subject / fawa

C) CC (Carbon Copy) / CC (®a4 @Il
D) BCC (Blind Carbon Copy) / BCC (K128 HIa- Hidt)

Answer: D) BCC (Blind Carbon Copy) / BCC (38 HIed iUl

78. While creating a Gmail account, the ‘Create an account for myself’ option will be
chosen to __./ Gmail &Tdl §1d ¥4, 'Create an account for me' fdded &1 __ & o g1
ST

A) Create a business account /s IS @ral §91¢

B) Create a personal account/Udh feaTd Wral §91¢

C) Create a company account /&% U1 Wdl §41¢

D) None of these / 370 ¥ &I =gl

Answer: B) Create a personal account / Udh feaTd @rar §91¢

79. The __is afew words that quickly tell what the emailis about./__ $9 Req Bﬁ?f % S|
Tl ¥ 9910 € 6 09 frg IR & B

A) Compose / Compose
B) Subject / fawd

C) Inbox / dIdT

D) ID / 3fTs 8!

Answer: B) Subject / fawg
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80. Checking Received Mail / UTd 3Hd $t SIig

Azim has received a new mail from his teacher. Where can he check the mail received? /

3ol &1 3o e § U a1 A U g1 §1 98 W 0d &I Hgl ¢@ Idbdl 872
A) Inbox / SdIRT

B) Sent/¥$

C) Draft / T

D) Compose / Compose

Answer: A) Inbox / 38IaT

Introduction to mobile Applications

81. A mobile application or App is a software thatis made to be used ona_ ./ Udh

Hiesd @R A1 T U AIUeddR § ol __ TR SUIRT 91 & fod §/T 11 5

A) Calculator / A

B) Washing machine / aTfiRiiT A=

C) Smart device like a smartphone or tablet / ®1¢ IEIER S BN a7 edae

D) All of these /T T+

Answer: C) Smart device like a smartphone or tablet/ W1 fSagy S WIEHE a1 e¢Fde

82.__are the most convenient way to do something online. / __ 3{-dTe $& A BT
T GfaursHe il g

A) Mobile apps / AleRd T
B) Desktop / $¥&cIq

C) Monitor / AlHIex

D) Keypad / SIS

Answer: A) Mobile apps / AIS3d T
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83. Choose the mobile app from the following options. / Tgferaa fowed § O Aesd TU
I

A) LinkedIn / feidega

B) YouTube / J&Jd

C) Facebook/W

D) All of these / & Tt

Answer: D) All of these / T g4t

84. Preeti wants to find a video on pasta recipe. Which of the following mobile apps can
she use for the same? / Hifd grar IRTH R tw difsar gen =redt 71 Fufafad o ¥ faa
TEEd U0 &1 98 IUANT HR Al 872

A) WhatsApp / ®Tciuy

B) Email / $A

C) YouTube / J&Jd

D) Mobile Banking / HiaTgd s

Answer: C) YouTube / J&Jd

85. Kirti attended a guest lecture. How can she utilize her mobile phone to understand

the difficult words? / ®ifd 3 T 3Mfafy saraa & Wi foram| a8 &fdd Wsal & 99 &
U 3 Hied BIH T HY IYTNT R Jbal a2

A) Shopping app/?ﬁﬁ'ﬂ Uy

B) Use a dictionary app / TSR U &1 IUGNT B

C) Grocery app / JieR! T4

D) Cosmetics store app / HIARRE ®R Ug

Answer: B) Use a dictionary app / fSRMAY U &1 IUINT B
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Internet of Things (IoT)

86. Which of the following is a smart device?/ﬁ'ﬁﬁfr@ﬁ T q BH I W %?ﬂsﬂ %’?
A) Smart Watch /e arg

B) Smart Phone /e B

C) Smart TV /¢ Sl

D) All of these /& T+

Answer: D) All of these /T g

87. Alexaisa__ assistant. /@EFEH Udh  Jelddh %I

A) Digital voice controlled / f&fsied afaq dele

B) Office Assistant / 31Tty 3RR<e

C) Home Assistant / 811 3RRce

D) None of these /Er:lﬁ I Eﬁ"&‘: :T@

Answer: A) Digital voice controlled / &fSrea arag EF@E

88. Which of the following tasks can be performed by Alexa? / afafad # ¥ &9 a1
H YA gRT foeam S ghdl 872

A) Check the weather / AIGH IF B
B) Call phones / ®IF ®Id &3

C) Play music / Tfid ddg

D) All of these /& gt

Answer: D) All of these /T gt

r
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89. Which of the following is a voice-controlled digital assistant? /fFofafed & @ o=
1 digy-deics fefvea siftee g7

A) Alexa / TaiadT

B) Siri / R

C) Google Assistant / T 3RRce
D) All of these /& T+

Answer: D) All of these / T g4t

90. Komal wants to regularly monitor her body conditions like temperature and
heartbeat. Which of the following devices can help her? / ®IHd 301 YIRING Ryfar
S auHE 3R fid &t yse o Fafd U § AfRer oA Ied 81 Fufafea 7 9
HH 1 fSasy IUS! Aag HR AHaTl 872

A) Mobile Phone / AiaZd BHH
B) Calculator / Ha@aex

C) Siri / R

D) Smart Watch / ®1¢ dra

Answer: D) Smart Watch /e ar
Using Online Meeting Tools for Interviews

91. For online meetings, you can share __, for the people to join the meeting. /

3fieme Mic™ & g, oMU __ A1=90 $R obd ¢ dlios AT e § =mide g 9|
A) Personal mobile number / AfGdTd AR R

B) Location / &I

C) Emailid /399 3MSat

D) Meeting Link or ID / Hifé foies a1 gt

Answer: D) Meeting Link or ID / HiféT foie a1 emgal
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92. Features in Online Meeting Tools / 3i1-drs HifdT geq & gfaumg

Which of the following features is not available in online meeting tools? / Fafafaa o
T B I gy sfqaga HifeT g & Iuasy 8T 87

A) Display Participants' contact number / GIAHTRRI &1 Judh daR UelRia &%

B) Everyone can speak to each other and hear each other. /et W{%ﬁ ¥ 9T R
Thd & SR T Ihd gl

C) Everyone can turn on the camera on their own devices / g4t 3/0H-3104 fearsg W
HIR AT HR Thd &

D) After the meeting, the online meeting can be closed and ended. / e & dlq,
3{fare M &) §¢ iR THIE fHar o1 FHhdr B

Answer: A) Display Participants' contact number / TfAHTR &7 Fud R ueRfa &

93. To find the list of Participants in a Zoom meeting, click on the participants option

on__ofthe screen. /5@ HiféT & ufauifl & gt ged & faQ, & & _ W
gfauiil & fddwed W fadd &

A) Top / IW

B) Bottom / A

C) Left Side / 914 3R
D) Right Side / aI¥ 3R

Answer: B) Bottom /=

94. Post-COVID we adopted the virtual world. Meetings that happen online through
the internet are called __./ COVID & §1g, A d43/d dte ! UM Ie3-c & HIH
Y Sfarsd g arct Hifie™ dI __ FgT o B

A) Online meeting / 3{Aare- HifT

B) Physical Meeting / {ifas HiféT

C) Offline Meeting / 3iThars- HIfeT

D) None of these / 378 ¥ &I gl
Answer: A) Online meeting / 3fiare W
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95. Meena is using Google Meet for the first time. She can use the same login
account details as her __. / HI1 Tgalt IR TFTA Hic & UGN X 6! ¢l 98 30 __ &
U # ggt i Trar fdaRor T R bt B

A) Amazon account / 3fHSH @Al
B) Bank account/d® 7Tl
C) Gmail account / STHd @Tdl
D) Zoho account / S8l @l
Answer: C) Gmail account/SHd @Tdl

Explore popular Sites for Learning and career growth

96. Which of the following websites is helpful to learn new languages for free? / fAGfeRad
T J HH I de9Ee T3 HINE W & o g & #edR 82

A) LinkedIn / feidega

B) Duolingo / g3fifeim

C) Codecademy / ®ISTHSH!
D) All of these /T T+t

Answer: B) Duolingo /_g'&hfﬁ"'ﬁ

97. Which of the following websites is helpful in learning and career growth? / fAgferfaa
# I 3 A Jeurse dan ok SRR e & wwes 82

A) Codecademy / HISTHSH

B) Khan Academy /@ 3{HIGH!
C) Coursera / DI

D) All of these /T T+

Answer: D) All of these / & Tt

e
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98. Sam wants to learn computer coding skills for free and his friend has recommended

__website for the same. / TH Tud # $ER HIST DI FRGT IEdT § 3R 39D R A
3% fou _ Jedrse o Rl &t ]l

A) Duolingo / g3fifer

B) Khan Academy / T 3{BIGH!

C) NPTEL / TAUtdsud

D) Codecademy / ®ISUHSH
Answer: D) Codecademy / HISUHSH!

99. Khan Academy is the most recommended website for __. /@M 3f@lcH _ & fau
Tau R &t 78 JewmEe gl

A) Free online material on school subjects like economics, physics, algebra, etc. / ¥hd

& fawl O s, Hifawm!, sreols, sife &R qud Siiang- i
B) Online meetings/Gﬁ?ﬁrs’;[ e

C) Learning a new language for free / §d o 7-!'5c YTHT IR

D) Job search / FB3t &I T

Answer: A) Free online material on school subjects like economics, physics, algebra,

etc. / Tpd & fawal SR 3R, Wifadt, sreoier, onfe TR g Sffare arh

100. The internet is the best placetobe a . /3exc 94 & T 9ad 31 ™M B
A) Lifelong learner / SR IIRg= dral

B) Self learner / T-fRremff

C) Continuous learner / ddd et

D) All of these /T T+t

Answer: D) All of these /3 Tt

b3
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Module Name: Financial and Legal Literacy
Introduction to Money Management

1. Financial literacy is understanding the way money is ./ fa<ita wreRar gg
JagH A g f oA |

A) saved / SETIT ST §

B) spent/“\?.ﬁf foar ST %

C) invested / 3w frar Sirar ©

g) saved, spent & invested / ddTdT SITdl % T foear Srar g SR A far S

Answer: D) saved, spent & invested / STl IIdl % < frar ST % 3R faaw
forar Smar @

2. Costly things that are not essential for our survival are . | F A S gAY
Siifad &4 & Y smawus T8 ¢, ¢

A) Needs / 3TaRgH AN

B) Wants / Wﬁ

C) Luxuries / ﬁﬁmﬁ

D) Savings / ddd

Answer: C) Luxuries / fa@mRyaTd

3. Things that are needed for survival are __. /TSt S Sifdd T8 & INICICESED
T __%l i

A) Wants / =31T

B) Needs / 3TIRIHATE

C) Savings / ddd

D) Expenses / G

Answer: B) Needs / G{Wﬁ

4. Sunitha earns ten thousand every month. After setting a monthly budget amount,
she was able to save Rs. 2000 aside. She will use this money in case of __ ./ “{FﬂﬂT
& HEH <9 B9k HHM g1 A aolc 9 P31 & €I, 98 2000 ITY 1 US|
J8 39 O0¥ & ST &b AHA H H3f

A) emergencies / HUIddhIc]

B) party/tﬂ'cpf

C) bills / fret

D) travel / AT

Answer: A) emergencies / 3TUldhTc]
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5. Gopi spends his salary on movies, groceries, house rent, and clothes. Where can

he reduce his expenses to save some money? / Mt 3o et B Iljaﬂ?r[ TR,
W & N R HIS] W Td Rl ¢l 98 Hgl AU Tal B HH B Iabal o
e $8 U9 S b2

A) Clothes / BUS

B) House rent / YR &I foman

C) Movies /@Tﬂ

D) Groceries / TR

Answer: C) Movies /HTﬂ_\.rf

Basics of Banking

6. All financial activity can be done througha . 19l foxfta wifafafdar _% HIH
T P S THAT G

A) Bank / §&%

B) School / ¥hdl

C) CoIIege/av"\IJﬁTr[

D) Workplace / HRIRIA

Answer: A) Bank / CLY

7. Institution licensed by the government to keep money safe is . / dXbR gRI B3|
B QA& TG & AT AT Ut HRAT 7 __|

A) Hospital / STl

B) Bank / 8%

C) Panchayat / UaTdd

D) Assembly / fa&maHT

Answer: B) Bank / §&

8. When a person deposits a fixed sum of money every month, itis __ account. / Sid
D3 AR & AeH T [fEd I S a1 §, O I8 W1l gl &

A) Recurring Deposit / Al ST

B) Saving Account / ddd dTIdl

C) Current Account / dIc] dIdl

D) Fixed Deposit / GICIRESE

Answer: A) Recurring Deposit / 3Tadf SHT
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9. Arya has joined a new company. They want him to o%en a___ account so that they

can credit his salary. / 30 4 T 8 HU-l Siigd ! gl d I8 @ P I8 @l
G difer 4 IAD! Yol hige HR qb |

A) Fixed deposit / grafyl ST

B) Recurring deposit / el STHT

C) Salary account / Jet @rar

D) Current account / dI¢] dIdTl

Answer: D) Current account / dIc] dIdl

10. Avinash needs to know about his last month's transactions. How can he get

these details? / 33T & OB A dF-¢7 & IR H 91 81 98 T faarwr
T U B Thdl g2

A) Passbook / UTddd
B) Debit Card / Sfac ®18

C) Credit card / Hfsc HTS
D) Cheque book / d& &
Answer: A) Passbook / UTddd

Online Banking and Digital Transactions

11. Online banking is also called __.
A) Home banking

B) Office banking

C) Net banking

D) Self banking

Answer: C) Net banking

12. Financial transactions can happenin__.
A) Loan

B) Passbook

C) Cash coupon

D) Digital Wallet

Answer: D) Digital Wallet
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13. Disha wants to repay her loan. How can she do it without going to the bank?
A) Online transfer

B) Open bank account

C) Close account

D) Withdraw from ATM

Answer: A) Online transfer

14. Indu booked her railway ticket from the website and paid using online banking. What
type of transaction is it?

A) Cash Payment

B) Digital transactions
C) Amount

D) Credit

Answer: B) Digital transactions

15. Ravi went out shopping, but he forgot to carry his wallet. How can he pay for his
bills?

A) Digital wallets
B) Loan

C) Credit

D) Banking

Answer: A) Digital wallets

r
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Mobile Banking Apps

16. Net banking is done on a computer througha __.
A) Phone

B) Friend

C) Cashier

D) Website

Answer: D) Website

17. On a smartphone, we can do mobile banking through __.
A) Website

B) Mobile app

C)IFSC

D) Bank

Answer: B) Mobile app

18. What can we use net banking for?
A) Checking bank statement

B) Transferring funds

C) Paying bills

D) All of these

Answer: D) All of these
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19. Jaya used her friend's laptop to log into her bank account. What should she do
before giving the laptop back?

A) Close the laptop

B) Stay logged in

C) Log out of her bank account
D) Refresh the page

Answer: C) Log out of her bank account

20. Pragathi downloaded the bank app on her mobile. What should she not share with
anyone?

A) Password
B) MPIN
C)OTP

D) All of these

Answer: D) All of these

Online Payments

21. Online payment app used on mobile deviceis __.
A) Digital wallets

B) Credit

C) App

D) Deposits

Answer: A) Digital wallets

'
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22. Which among these is not a digital wallet?
A) Google Pay

B) PayTM

C) BHIM UPI

D) Internet Explorer

Answer: D) Internet Explorer

23. A square-shaped, black and white code that can be scanned with the camerais a

A) QR code
B) Password
C) Login

D) UserID

Answer: A) QR code

24. On a bank holiday, which of these methods cannot be used by Shahab for money

transfer?

A) BHIM app

B) Google Pay

C) Bank deposit
D) Money transfer

Answer: C) Bank deposit
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25. Sam opened a new shop. Which of these methods can he use to receive payments
into his account?

A) Money order
B) QR code

C) Loan

D) Bank deposit

Answer: B) QR code

Salary

26. Regular payment made by the employer to the employeeis _ .
A) Appraisal

B) Debt

C) Loan

D) Salary

Answer: D) Salary

27.Deductions should be paid from the __.
A) Gross salary

B) Net Salary

C) Earnings

D) Basic Salary

Answer: A) Gross salary

Solution and Explanation on n E-Lean ITI l

You Tube Channel For more Update



28. The government collects __ from the citizens.
A) Loan

B) Tax

C) Deductions

D) Conveyance

Answer: B) Tax

29. Karthik has joined a new company. His salary is 3 lakh per year. This is his __.
A) Salary

B) Approximate

C) Basic

D) Net

E. Gross

Answer: E. Gross

30. Simon’s company calculated the income tax and paid on behalf of him. This is
called __.

A) House rent allowance
B) Interest

C) TDS

D) NPS

Answer: C) TDS
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Savings

31. The amount put aside without being spentis __.

A) Savings

B) Bill

C) Tax

D) Deductions

Answer: A) Savings

32. Money put aside for a big expense many years from now is __.

A) Saving

B) Long term
C) Goal

D) Vacation

Answer: B) Long term

33. Which among these is not a good saving habit?

A) Shopping on websites
B) Tracking your expenses
C) Clearing goals

D) Saving money in bank

Answer: A) Shopping on websites
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34. Rajesh wants to save 6000 every year for his old age. How much should he save
every month?

A) 100
B) 500
C) 50
D) 6000

Answer: B) 500

35.Abhi wants to teach his 10-year-old daughter to save money from the pocket money
she receives. Which option is the best?

A) RD account
B) Loan

C) Piggy bank
D) Loan

Answer: C) Piggy bank

Loans and Insurance

36.Money borrowed from a bank or a personis __.
A) Tax

B) Gift

C) Interest

D) Loan

Answer: D) Loan
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37. Loan Repayment

The loan can be repaidin__.
A) Small amount

B) Full amount

C) Delayed

D) Free

Answer: B) Full amount

38. The extra amount we pay for borrowing moneyis _ .
A) Loan

B) Interest

C) Hidden charges

D) Processing charges
Answer: B) Interest

39. Education Loan

Rita wants to complete her higher education from a good university. Which loan should
she apply for?

A) Home loan

B) Personal loan
C) Education loan
D) Auto loan

Answer: C) Education loan
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40. Medical Expense Coverage

Priya’s mother had to undergo an expensive surgery. She was able to pay for it through

her__

A) Life insurance

B) Vehicle insurance
C) Home insurance
D) Medical insurance

Answer: D) Medical insurance

Legal Literacy

41. Knowledge and Awareness of Laws

Knowledge and awareness of laws is called __.

A) RTI

B) Legal literacy
C) Awareness
D) Constitution

Answer: B) Legal literacy

42. RTI Meaning

RTI means .

A) Road transport institute
B) Right to Insurance

C) Right to inform

D) Right to Information

Answer: D) Right to Information
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43. Government Complaints Portal

Online portal set up by the government to make any government-related complaints is

A) Public grievances portal
B) Place grievances portal
C) Public informing portal
D) Public information portal

Answer: A) Public grievances portal

44. Maternity Leave Entitlement

Sudha just delivered a baby. For how long is she entitled to take maternity leave as an
employee?

A) 2 months
B) 5 months
C) 26 weeks
D) One year

Answer: C) 26 weeks

45, Employment Letter

Pauljust got hired and received his employment letter. He is supposed to read it
carefully and sign asitisa __.

A) Certificate

B) Legal binding document
C) Marks card

D) Poster

Answer: B) Legal binding document
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Module Name : Diversity and Inclusion

Gender Stereotypes

1. Physical Body and Sexual Organs

Physical body and the sexual organs that we are born with refers to person’s __.

A) Gender
B) Sex
C) Age
D) Biodata

Answer: B) Sex

2. Belief or Idea That May Not Be True

__is abelief/idea which may not be true.

A) Sex

B) Gender

C) Stereotype
D) Feminine

Answer: C) Stereotype

3. People Born in One Sex, But Identify as Another

People who are born in one sex, but they know that they belong to another sex are __.

A) Transpersons
B) Stereotypical
C) Male

D) Do not exist

Answer: A) Transpersons
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4. Example of Stereotype in the Workplace

Even though Roopa is highly efficient at her job, her manager gives most of the
field/travel related projects to Ramesh. This can be an example of __.

A) Stereotype
B) Trust

C) Angry

D) Stress

Answer: A) Stereotype

5. Challenging Gender Stereotypes

Azim wants to learn dancing and challenge gender stereotype. Itis completely _ .

A) Irrelevant
B) Impossible
C) Opposite
D) Okay

Answer: D) Okay

Understanding Gender

Based Discrimination

6. Effect of Discrimination

__can lead to division of people, communities, and families.

A) Anger

B) Ego

C) Discrimination
D) Gender

Answer: C) Discrimination
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7. Discrimination Done to Help Someone

When discrimination is done to help someone in need, thatis __ discrimination.
A) Situational

B) Gender

C) Positive

D) Negative

Answer: C) Positive

8. Type of Discrimination Based on Gender

John wasn't selected for a job because he is a man. What type of discrimination is this?
A) Age discrimination

B) Color discrimination

C) Gender discrimination

D) Education discrimination

Answer: C) Gender discrimination

9. Discrimination in Education Based on Gender

In India, the number of boys/men who can get education is much higher than
girls/women. What type of discrimination is this?

A) Color discrimination

B) Religion based discrimination
C) Age discrimination

D) Gender discrimination

Answer: D) Gender discrimination
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10. Reasons for Gender-Based Discrimination

Which of the following are reasons for gender-based discrimination?

A) Social Norms

B) Lack of Education
C) Lack of Awareness
D) All of these

Answer: D) All of these

Gender Equality

11. Meaning of Equality

Equality means in the same situation, people have __.

A) Same rights
B) Same age
C) Same color
D) Same height

Answer: A) Same rights

12. Equal Rights Regardless of Gender

Irrespective of their gender identities; all people must have the same rights. This is

called __.

A) Gender equality

B) Gender Stereotype

C) Gender Discrimination
D) Gender rights

Answer: A) Gender equality
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13. Difference in Salary for the Same Job

Women and men are often not paid the same salary for the same joB) This is known as

A) Gender gap
B) Wage gap

C) Learning gap
D) Nutrition gap

Answer: B) Wage gap

14. Treatment of Differently Abled Individuals

Neenais born as differently abled Her teachers musttreat her __.
A) Differently

B) Unevenly

C) Equally

D) Unlike

Answer: C) Equally

15. Equal Salary for Same Job

Anita and her partner are paid the same salary for the same joB) This is a good example
of

A) Jealousy
B) Gender equality
C) Discrimination

D) Stereotype

Answer: B) Gender equality
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Diversity in Workplace

16. Safe and Respectful Workplace

The workplace is a place where employees from different backgrounds are hired and
they work in a safe and respectful environment. This is an example of __.

A) Diversity

B) Thoughts
C) Emotions
D) Ideas

Answer: A) Diversity

17. Feeling Safe in a Diverse Environment

People of different sex, gender, caste, class, culture, age, physical appearance,
education, abilities must feel __.

A) Unsafe and worried
B) Safe and respected
C) Unsafe and bullied
D) Threatened and policed

Answer: B) Safe and respected

18. Effect of a Diverse Workplace
A diverse workplace increases __.
A) Productivity

B) Workload

C) Stress

D) Tension

Answer: A) Productivity
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19. Barriers to a Diverse Workforce

Tanvi’s team has many barriers to having a diverse workforce. This may lead to __.
A) Stability

B) Conflicts

C) Peace

D) Productivity

Answer: B) Conflicts

20. Example of Communication Barrier

Meena is hot comfortable talking to her colleagues in English. This is an example of __.
A) Caste barrier

B) Cultural barrier

C) Communication barrier

D) Gender barrier

Answer: C) Communication barrier

Inclusion in the Workplace

21. Practice of Including People with Respect

The practice of including people with respect and empathy is called __.
A) Inclusion

B) Conflict

C) Culture

D) Gender

Answer: A) Inclusion
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22. Need for an Inclusive Environment

An inclusive environment is needed for happiness and __ at work.
A) Ideas

B) Growth

C) Wage gap

D) Stereotype
Answer: B) Growth

23. Inclusion in the Workplace

Inclusion in a workplace happens when every member of the company gets the same __
at work.

A) Chances
B) Culture
C) Nutrition

D) Age
Answer: A) Chances

24. Choosing a Restaurant for Accessibility

You and your coworker, David, are going for lunch. David uses a wheelchair. What
should you keep in mind when selecting a restaurant?

A) Choose any restaurant
B) Selecting the most expensive restaurant
C) Choose a restaurant with a wheelchair ramp and accessible facilities

D) Go alone

Answer: C) Choose a restaurant with a wheelchair ramp and accessible facilities
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25. Celebrating All Festivals at the Workplace

Subir wants to celebrate all festivals at the workplace. This shows that he is __.
A) Inclusive

B) Productive

C) Disciplined

D) Silent

Answer: A) Inclusive
Sexual Harassment in the Workplace: POSH Act

26. Serious Workplace Issue

__is aserious issue that affects an individual’s mental, emotional, and physical
wellbeing in the workplace.

A) Company rules
B) Meeting with the manager
C) Sexual harassment

D) Travel leave
Answer: C) Sexual harassment

27. POSH Act

The Indian government passed the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Actin 2013. In simpler terms, itis also called __.

A) SOS
B) SHWW

C) PPR
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D) POSH
Answer: D) POSH

28. Committee Required by POSH Act

As per the POSH Act, any workplace that has 10 or more employees must constitute an

A) Internal Committee (IC)
B) Employees
C) Police Station

D) Help desk
Answer: A) Internal Committee (IC)

29. Reporting Unwelcome Jokes

Sarah notices a colleague, John, making unwelcome jokes about someone’s clothes at
the office party. What should Sarah do according to the POSH?

A) Ignore it, John might be joking
B) Tell John directly to stop
C) Report the incidentto HR

D) Make a sarcastic comment back at John
Answer: C) Report the incident to HR

30. Definition of Workplace

Prachi goes to a Government ITl in the morning and then comes to the office in a
company cab to attend an online meeting with an employer. Which of the following are
considered as a workplace?

b3
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A) Office space
B) Government ITI
C) Online meeting

D) All of these

Answer: D) All of these

Module Name Entrepreneurship

Introduction to Entrepreneurship

Here are the answers to your questions on entrepreneurship:

1. Definition of Entrepreneurship
Entrepreneurshipis __.

A) Starting a new Career

B) Managing Career

C) Running your own business

D) Supporting a Business person
Answer: C) Running your own business

2. Duties of an Entrepreneur

What are the duties of an entrepreneur?
A) Talking to customers

B) Managing finances and budgets

C) Managing the business

D) All of these
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Answer: D) All of these

3. Definition of Profit

Which of the following is the BEST definition of profit?

A) The total amount of money a business makes from selling goods or services
B) The money a business owner spends on personal expenses

C) The revenue or earnings which remain with the business owner, after all the costs are
paid.

D) Earn Profits

Answer: C) The revenue or earnings which remain with the business owner, after all the
costs are paid.

4. First Step for Starting a Business

Pratibha wants to start a Biriyani Hotel. What will she need first?
A) Business plan

B) Name Board

C) Food Items

D) Kitchen Equipments
Answer: A) Business plan

5. Hiring Good Cooks

Shaheen wants good cooks to work in her hotel. What is a proper way to hire them?
A) By reaching other hotel staffs

B) By advertising the Job

C) By asking his Relatives

D) None of these

b3
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Answer: B) By advertising the Job

Entrepreneurial Mindset

6. Important Skill for Entrepreneurs

What is the most important skill needed for a successful entrepreneur?
A) Earning money

B) Giving up on failure

C) Having an Entrepreneurial Mindset

D) Expanding markets
Answer: C) Having an Entrepreneurial Mindset

7. Entrepreneurs and Society

An Entrepreneur can help the society by _ .
A) Seeking new Opportunities

B) Marketing the product

C) Work with a team of people

D) Creating Job Opportunities
Answer: D) Creating Job Opportunities

8. Qualities of a Strong Entrepreneur

Which are the qualities of a strong entrepreneur?
A) Learning from Failures

B) Building relationship with customers

C) Working hard
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D) All of these
Answer: D) All of these

9. Addressing a Drop in Customers

Pooja started a foodcourt which gave good profit, with many customers. One year later,
her customers reduceD) What should Pooja do to solve this problem?

A) Change the Cooking Style
B) Collect the Feedback from the Customers
C) Close the Food court

D) Change her business
Answer: B) Collect the Feedback from the Customers

10. First Step for a Textile Shop

Raju wants to start a Textile shop, which of the following is the first step?
A) Rent a Shop

B) Purchase New Fabrics

C) Business Plan

D) Hire Staff

Answer: C) Business Plan

Difference between SelfEmployment and Entrepreneurship

Here are the answers to your questions on self-employment, entrepreneurship, and
market scans:
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11. Self-Employment

Self-Employmentis __.

A) Business person

B) Freelancing or running a business rather than working for an employer
C) Sellfood items

D) Only focus on earning profits
Answer: B) Freelancing or running a business rather than working for an employer

12. Hiring Other People

A person who hires other people for their businessisan __.
A) Self-Employed

B) Employee

C) Entrepreneur

D) Employer
Answer: D) Employer

13. Qualities of an Entrepreneur for Self-Employment

What are the qualities of an entrepreneur that a self-employed person also needs to
have?

A) Creative Thinking
B) Problem Solving
C) Customer Service

D) All of these
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Answer: D) All of these

14. Vidya’s Role

Vidya is single-handedly selling homemade pickles to her neighbors. Who is Vidya?
A) Seller

B) Self-employed

C) Entrepreneur

D) Distributor
Answer: B) Self-employed

15. Pawan’s Role

Pawan provides AC repair services at a fixed fee. He has a contract with a local AC store
The store refers him to customers who need to repair their AC) Who is Pawan?

A) Entrepreneur
B) Contract Job
C) Internship

D) Self-Employed
Answer: D) Self-Employed

Market Scan: Exploring the Market

16. Benefits of Market Scan

How does Market Scan help a business?

A) Give an idea about the customers

B) Help understand about other similar business

C) Help to make the business plan
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D) All of these

Answer: D) All of these

17. Coverage of Market Scan

Market scan covers __.

A) Analyze customer needs and anticipate competitive actions

B) Understanding the Business market

C) Customer interaction

D) Market research

Answer: D) Market research

18. Purpose of Market Scan

Why is market scan conducted?
A) Information on customers’ need
B) Information on new trends

C) Information on competitors

D) All of these

Answer: D) All of these

19. Geetha’s Market Scan

Geetha wants to start a tailoring shop (boutique). Her trainer asked her to do a Market

Scan. Geetha should do the Market Scanin__.

A) Bakery sector

B) Beauty Parlours
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C) Tailoring and Textile Industry

D) Packing company
Answer: C) Tailoring and Textile Industry

20. Information NOT to Collect in Market Scan

Lakshmi plans to start a beauty parlor. What kind of information should she NOT collect
in the Market Scan?

A) Information on clothes and shoes
B) Information on types of customers
C) Information on cost of materials for the beauty parlor

D) Information on shop location and rent
Answer: A) Information on clothes and shoes

Understanding Customer Needs

Here are the answers to your questions on understanding customer needs and
distinguishing between products and services:

21. Understanding Customer Needs

Customer’s needs can be understood through __.
A) Customer Survey

B) Selling

C) Talking to our family

D) Customer service

Answer: A) Customer Survey
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22. Maintaining Good Relations

An Entrepreneur needs to maintain good __ with his customers.
A) Communication

B) Relationship

C) Behavior

D) Friendship
Answer: B) Relationship

23. Reasons Customers Like a Product or Service
Why do customers like a product or service?

A) Price

B) Good Quality

C) Feel of the product or service

D) All of these
Answer: D) All of these

24. Questions NOT to Ask Customers

Shilpa wants to start a soap-making company. What kind of questions should she NOT
ask her customers?

A) Which types of soaps do you buy?
B) Do you like to eat chats?
C) How much do you pay for soap?

D) Do you use soap?
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Answer: B) Do you like to eat chats?

25. Basic Research for Choosing a Product

Roopa wants to start a new business. But she is not sure which product she should
choose to start her business. What will be her basic research to finalize her product?

A) Loan from Banks
B) Buying products from others
C) Search how to advertise the product

D) Research on products & services that customers are currently using

Answer: D) Research on products & services that customers are currently using

Selecting a Type of Business: Product or Service

26. Defining Service

Product and service are two things that can be solD) Product is what can be seen,
touched, and useD) Service is whatwe __.

A) Buy from vegetable shop
B) Feel, Experience and Enjoy
C) Pay with Gpay

D) Do not enjoy
Answer: B) Feel, Experience and Enjoy

27. Defining Product
Productis an object thatcan be __.
A) Seen

B) Touched
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C) Seen, Touched and Used

D) Used
Answer: C) Seen, Touched and Used

28. Sharvan’s Job

Sharvan serves as a delivery agent delivering tomatoes from a farmer to a company that
makes tomato sauce. What is Sharvan’s job?

A) Seller
B) Service Provider
C) Buyer

D) Distributor
Answer: D) Distributor

29. Example of a Service

Select the example of a service from the options.
A) Masala Dosa

B) Mobile Repair

C) Water Bottle

D) Chicken Kabab
Answer: B) Mobile Repair

30. Example of a Product
Select the example of a product from the options.

A) Home painting
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B) Parlor service
C) Shirt

D) Bike repair
Answer: C) Shirt

My Final Business Idea

Here are the answers to your questions about business ideas and planning:

31. Business Idea Requirements
The business idea should __.

A) Satisfy only my needs

B) Fulfill needs or solve problems
C) Save the world

D) None of these
Answer: B) Fulfill needs or solve problems

32. Sustainability of a Business Idea

A good business idea for a young or new entrepreneur should be sustainable. This
means __.

A) Itis easy to use
B) It has many details
C) It has a budget

D) Itis planned for the present and future business growth

Answer: D) Itis planned for the present and future business growth
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33. What Customers Want

What do customers want from any product or service?
A) Good price

B) Customer satisfaction

C) Quality

D) All of these

Answer: D) All of these

34. Low Investment Business Plan

Low Investment business plan means __.

A) The planis a new idea

B) The plan needs a small amount to start a business
C) The plan should be simple

D) The plan should start immediately

Answer: B) The plan needs a small amount to start a business

35. Unique Selling Proposition (USP)

Unique Selling Proposition or USP of a business planrefersto __.

A) A special budget for the business
B) A new customer for the business
C) A special or different idea for a business

D) An old business is updated

Answer: C) A special or different idea for a business
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Building your Business Plan

Here are the answers to the questions on business planning and pitching:

36. Business Strategy Document

A __isadocument with a complete strategy for the business.
A) Strategy Report

B) Action Plan

C) Business Plan

D) Stakeholder Report
Answer: C) Business Plan

37. Not Part of a Good Business Plan
__is notapart of agood business plan.
A) Weather Report

B) Marketing Strategy

C) Customer Analysis

D) Budget
Answer: A) Weather Report

38. Competition Analysis

__is about the competition in the online or offline market.
A) People Analysis

B) Competitor Analysis

C) Customer Analysis
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D) Budget Plan
Answer: B) Competitor Analysis

39. Understanding Customer Needs

How can we understand what customers want?
A) By doing research on customer needs

B) By advertising the business

C) Selling a new product

D) By moving to a new business

Answer: A) By doing research on customer needs

Pitching for your business

40. Financial Details in a Business Plan

__part of abusiness plan has details of money-related details of the whole business.
A) Product Details

B) Customer Analysis

C) Business Succession Plan

D) Costing
Answer: D) Costing

41. Business Pitch
A __is ashort and effective presentation to describe the business.
A) Customer Analysis

B) Communication
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C) Return on Investment

D) Business Pitch
Answer: D) Business Pitch

42. Business Pitch Support

A Business pitch is presented to investors who helpuswith__,_ ,and __
A) Customer and Quality

B) Money, Resources, and Mentoring Support

C) Plan and Marketing

D) Profitand Loss
Answer: B) Money, Resources, and Mentoring Support

43. Support for Entrepreneurs

Who can support Entrepreneurs by providing business schemes and loans at low
interest rates?

A) Customers
B) Startup Investors
C) Banks

D) Friends
Answer: C) Banks

44. Duration of Business Pitch

Shyna wants to start a masala powder business. She is presenting a business pitch to
the bank manager. How long should her business pitch be?

A)2to 3 mins
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B) 10 mins
C) 15 mins

D) 1 min
Answer: A) 2 to 3 mins

45. Money to Build a Product

In a business, __is the money involved to build a product.
A) Cost

B) Profit

C) Price

D) Discount

Answer: A) Cost

Basic Legal Functions needed for any Business

Here are the answers to the questions about business types, government regulations,
and marketing:

46. Small Business by a Single Person

Any small business run by a single personis called __.
A) Multinational Unit

B) Partnership

C) Sole Proprietorship

D) Private Limited

Answer: C) Sole Proprietorship
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47. Type of Business Run by One Person

Bindu has started a small auto repair shop. She is the only proprietor for the business.
Which kind of business is it?

A) Partnership
B) Private Limited
C) Multinational Unit

D) Sole Proprietorship
Answer: D) Sole Proprietorship

48. Government Body for Enterprise Regulations

__isrun by the Govt. of India to implement rules and regulations of the enterprises.
A) MSDE

B) MSME

C) NIMI

D) DGT
Answer: B) MSME

49. Document Not Required for UDYAM/MSME Registration

Which document is not required to complete UDYAM/MSME registration?
A) PAN Card

B) Aadhar Card

C) Income Tax Return

D) Blood Certificate

Answer: D) Blood Certificate
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50. Element Not Needed for Filing Tax

Rahim is filing tax for the first time for his business. Which of these elements are NOT
needed for filing tax?

A) Birth Certificate
B) PAN Card
C) Aadhar Card

D) Income Tax Return

Answer: A) Birth Certificate
Marketing in the 21st Century

51. Meaning of Price in Marketing

Price is an important part of marketing. Price means __.
A) Marketing

B) Rate of a product in rupees

C) Promotion

D) Raw Materials
Answer: B) Rate of a productin rupees

52. Festival Offers and Discounts

Sahilis giving festival offers, free samples, and price discounts at the opening of his
business. Thisis called __.

A) Market Scan
B) Packaging
C) Promotion
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D) Selling
Answer: C) Promotion

53. Marketing Helps Customers Learn About
Marketing helps the customer to learn about __.
A) Price

B) Availability

C) Special Discounts

D) All of these
Answer: D) All of these

54. Not Part of 7P’s of Marketing

Which among the following is not a part of the 7P’s of marketing?
A) Product

B) Packaging

C) Price

D) Pickles
Answer: D) Pickles

55. Best Location for a Book and Stationery Shop

Tom wants to start a shop for selling books, pens, etC) Which is the best location to
have his shop?

A) Near college and schools

B) Near the river
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C) At his house

D) Near the fish market

Answer: A) Near college and schools

Accounting for Business

Here are the answers to the questions on costs, funding, and loans:

56. Total Cost

Total costis equalto_ .

A) Variable Cost + Discount
B) Investment + Fixed Cost
C) Variable Cost + Fixed Cost

D) Fixed Salary + ROI
Answer: C) Variable Cost + Fixed Cost

57. Type of Cost That Varies with Production

__costincreases or decreases depending on how much we produce or sell.
A) Variable

B) Fixed

C) Total

D) Maintenance

Answer: A) Variable

'

Solution and Explanation on n E-Lean ITI l

You Tube Channel For more Update



58. Rent of the Kitchen as a Cost

Preeti is renting a kitchen to run a Paratha Shop. The rent of the kitchen is __ cost.
A) Variable

B) Total

C) Fixed

D) Admin
Answer: C) Fixed

59. Money Invested in Production

__isthe money we invest in producing a product or service.
A) Business revenue

B) Product Cost

C) Product Price

D) Business Pitch
Answer: B) Product Cost

60. Cost of New Brushes and Tins

Mani is a painter and he buys new brushes and tins for painting. What type of cost is it?
A) Total Cost

B) Fixed Cost

C) Variable Cost

D) Maintenance

Answer: C) Variable Cost
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Funding for Your Business

61. Meaning of Funding

The word funding means __.
A) Money for shopping

B) Saving and Spending

C) Money to start a business

D) Bank account
Answer: C) Money to start a business

62. Definition of a Start-Up

A __isanew business, which later grows into a big company.
A)NSIC

B) Parlours

C) Hotels

D) Start Up
Answer: D) Start Up

63. Support for Entrepreneurs to Get Loans

__supports entrepreneurs to get loans under several schemes at the district level.
A) National Small Industries Corporation (NSIC)

B) District Industry Centres (DIC)

C)SIDO

D) SSLC

Answer: B) District Industry Centres (DIC)
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64. Type of Loan for Starting a Shop

Prem wants to start a shop. He can apply for a__ loan to have benefits.
A) Home

B) MUDRA

C) Education

D) Car
Answer: B) MUDRA

65. Repayment Period for MUDRA Loan

Seema plans to open a hotel and has applied for a MUDRA Loan. In how many years
does she need to repay it?

A) 1-2 Years
B) 3-5years
C) 5-7 years

D) Upto 10years
Answer: B) 3-5 years

Business Stories: Learning from Successes and Failures

Here are the answers to the questions on trademarks, learning from failure, and growing
a business:

66. Registered Product Name

A product name that has been officially registered with the Trademark Registry of India
is called __.
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A) Marked
B) Trademark
C) Approved

D) Token
Answer: B) Trademark

67. Learning from Experience

Entrepreneurs learn from their success as well as their __.
A) Failures

B) Friends

C) Profit

D) Business Pitch
Answer: A) Failures

68. Growing Your Business

The secret to growing your business is to choose the right __ to support your growth.
A) Clothes

B) Loss

C) Friends

D) Team
Answer: D) Team

69. Benefit of a Trademark
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Wahid wants to register his product under a trademark. What is the benefit of getting a
trademark for your product?

A) He can sellit at a higher rate
B) No one else can use the same product name
C) He will get a lot of success

D) He can take many loans and not repay
Answer: B) No one else can use the same product name

70. Handling Initial Business Challenges

Joy started a homemade pickle business. He has not been able to get a profit in the first
2 months. What should he do?

A) End his business
B) Borrow money
C) Find reasons for his failure & learn from them

D) Get angry

Answer: C) Find reasons for his failure & learn from them

Module Name : Career Development and Goal Setting

Introduction to the World of Work

Here are the answers to the questions on career, personal interests, and abilities:

1. Long-term Occupation

An occupation undertaken for a long period and with opportunities for progress is called
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A) Job
B) Career
C) Work

D) Hobby
Answer: B) Career

2. Activities Outside Work

Everything that we do outside work is __.
A) Personal life

B) Professional life

C) Tuition

D) Dislikes
Answer: A) Personal life

3. Balance for a Healthy Life

Balance in__is important to have a healthy and happy life.
A) Career demand

B) Job satisfaction

C) Work-life

D) Salary
Answer: C) Work-life

4. Starting a Career

Siddhu is planning to start his career. He should have __.
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A) Education
B) Career plan
C) Resume

D) All of these

Answer: D) All of these

5. Job Progression

Sarah is ateacher at a school for one year. After that, she becomes a trainer for new

teachers and then a principal. What does this job progression show?

A) Sarah’s job
B) Sarah’s hobby
C) Sarah’s career

D) Sarah’s education

Answer: C) Sarah’s career

My Interests and Abilities

6. Activities One is Good At

Activities that one is good at and can do are called __.

A) Abilities
B) Interests
C) Passion

D) Sports

Answer: A) Abilities
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7.Things One Loves to Do

Things that one loves to do are called __.
A) Abilities

B) Job

C) Interests

D) Work
Answer: C) Interests

8. Choosing a Career

We should choose our career based onour __.
A) Disadvantages

B) Strengths

C) Weakness

D) Workplace
Answer: B) Strengths

9. Ability vs. Interest

Nisha loves cooking. But she is good at dancing. Her ability is __.
A) Cooking

B) Dancing

C) Painting

D) Singing

Answer: B) Dancing
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10. Applying for Jobs

Jack is very good at MS Excel. He must apply for ajob based on his __.
A) Interests

B) Abilities

C) Decision

D) Mood
Answer: B) Abilities

Building My Career Pathway

Here are the answers to the questions on career paths, market scans, and related
topics:

11. Career Path

A __pathis a series of jobs to help you progress towards your goals.
A) Career

B) Foot

C) Unsatisfying

D) Work
Answer: A) Career

12. Choosing a Career Path

One must choose the career path based on the changing __.
A) Interests

B) Abilities

C) Cities
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D) Market demands
Answer: D) Market demands

13. Creating Clarity

Creating __ posters can give a lot of clarity on the career.
A) Career pathway

B) Ability

C) Work

D) Interest
Answer: A) Career pathway

14. Post-ITI Career Path

Suraj has finished his ITl course. He can create a career path that helps him progress
towards his__and __

A) Cooking and painting
B) Goals and Objectives
C) Strengths and weakness

D) Singing and dancing
Answer: B) Goals and Objectives

15. Post-Fashion Design Course

Prem has completed his fashion design course. Which of the following he must
consider choosing a career path?

A) Demands

B) Trends
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C) Ability

D) All of these
Answer: D) All of these

Job Market Research

16. Understanding the Changing World of Work

A process by which we can understand the changing world of work is __.
A) Adobe Scan

B) Market Scan

C) Career pathways

D) Job search
Answer: B) Market Scan

17. Collecting Data About a Career

Which is not a way to collect data about a career?
A) Playing cricket

B) Magazines

C) Career guidance agencies

D) Newspapers
Answer: A) Playing cricket

18. Sources for Market Scan
What can be the source of information for a market scan?

A) Internet
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B) Industry visits

C) Alumni

D) All of these

Answer: D) All of these

19. Choosing a Profession

Latha is planning to join a beauty salon. But she is not very sure about this profession.

What should she do?

A) Discuss with Professionals
B) Discuss with parents

C) Discuss with classmates

D) Discuss with strangers

Answer: A) Discuss with Professionals

20. Replacing Typewriters

Raghu’s father had a typewriting press/shop. Now, he is replacing typewriters with __.

A) Phones
B) Computer
C)TV

D) Radio

Answer: B) Computer

Goal Setting for your Career
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Here are the answers to the questions about goals and the SMART criteria:

21. Defining a Goal

A __is something you really want in life. You plan and take the right actions to make it
happen.

A) Dream
B) Desire
C) Goal

D) None of these
Answer: C) Goal

22. Short-Term Goals

The goal that someone plans to achieve within ayearis called a__.
A) Long term goal

B) Steps

C) Milestone

D) Desire
Answer: C) Milestone

23. SMART Ciriteria

SMART stands for __.

A) Specific, Measurable, Achievable, Relevant, and Time-Bound.
B) Specific, Measurable, Archive, Relevant, and Time-Bound.

C) Specific, Measurable, Achievable, Relevant, and Trim

D) Specific, Memorable, Achievable, Relevant, and Time-Bound.
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Answer: A) Specific, Measurable, Achievable, Relevant, and Time-Bound.

24. SMART Goal Example

Nithya aims to achieve a score of 75% in her 10th-grade exams by the end of the

academicyear. Thisisa __goal.
A) SMART

B) Star

C) Great

D) Life-time

Answer: A) SMART

25. Short-Term Goal Example

Ramesh wanted to collect 50 stamps in 6 months. So, he started by collecting two

stamps every week. Thisisa__ goal.
A) Short-term

B) Life-time

C) Long-term

D) Unrealistic

Answer: A) Short-term
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Module Name - Customer Service

Customer Service and Relationship Building

Here are the answers for the customer service-related questions:

1. Definition of a Buyer

A person who buys a productisa __.
A) Student

B) Customer

C) Seller

D) Servicer
Answer: B) Customer

2. Service Given to Customers

What is the service given to the customer before, during, or after a purchase called?
A) Customer service

B) Auto Service

C) Management Service

D) None of these
Answer: A) Customer service

3. Factors Affecting Business Growth
What does the growth of a business depend on?
A) How you talk to customers

B) How you take feedback from customers
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C) How you help customers

D) All of these
Answer: D) All of these

4. Improving Customer Satisfaction

Harish has taken up his family business of ironing clothes. His customers are not happy
with the service. What should Harish do to make his business better?

A) Increase the cost
B) Give better customer service
C) Stop the business

D) Change the business
Answer: B) Give better customer service

5. Popularity of a Shop

Pushpa and Kavya have opened a shop for baby clothes in Bangalore and Chennai.
Bangalore outlet is gaining more popularity and profit? How is it?

A) Good customer relationship in Bangalore shop
B) Chennaiis very hot
C) There are more babies in Bangalore

D) No reasons
Answer: A) Good customer relationship in Bangalore shop

Types of Customers

6. Definition of a Dissatisfied Customer
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A dissatisfied customer means _.
A) Happy customer

B) Beautiful customer

C) Unhappy customer

D) Old customer
Answer: C) Unhappy customer

7. Definition of a New Customer

A customer who buys a product for the first time is __.
A) Bargaining customer

B) Vendor

C) New customer

D) Researching customer
Answer: C) New customer

8. Definition of Loyal Customers

Loyal Customers are those who __.

A) Keep coming back to the same shop
B) Hate the shop

C) New customers

D) Ask for more discount
Answer: A) Keep coming back to the same shop

9. Handling Bargaining Customers
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Ravi has a customer who bargains a lot. The customer wants to buy a dress which costs
500 rupees, but the customer wants to pay only 300 rupees. What should Ravi do?

A) Tell the customer to go away
B) Give the dress for 300 rupees
C) Talk to the customer and sell the dress for 400 rupees

D) Do nothing
Answer: C) Talk to the customer and sell the dress for 400 rupees

10. Handling Dissatisfied Customers

Meena sells milk packets. One day, she got a dissatisfied (unhappy) customer because
the milk was spoileD) What should Meena NOT do now?

A) Say sorry to the customer
B) Quickly give another packet of milk
C) Make sure the customer is happy

D) Get angry with the customer

Answer: D) Get angry with the customer

Probing to Identify Customer Needs

Here are the answers for the customer service and sales techniques-related questions:

11. Probing for Customer Needs
Probing for customer needs means __.
A) To celebrate with customers

B) Get angry with the customer

C) To ask customers what they need

D) To give discount

b3
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Answer: C) To ask customers what they need

12. Caring for Customers

Caring for customers is key to growing your business. What does this mean?
A) Care for what customers want

B) Care in hospital

C) Don’t care for market

D) Care for keys
Answer: A) Care for what customers want

13. Understanding Customer Needs

__isaway to understand the customer’s needs and emotions by asking questions.
A) Apologize

B) Probing

C) Explaining

D) Understanding
Answer: B) Probing

14. Helping Customers Choose Products

Tapsi is at a clothes shop to buy a gift for her frienD) She is unable to choose the proper
clothes. The sales person can help her by asking __.

A) Open questions
B) Probing questions

C) Closed questions
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D) All of these
Answer: D) All of these

15. Improving Business Through Customer Feedback

Sudha buys vegetables from Karthik’s shop. She is happy about the quality and pricing
of the goods. She can help Karthik’s business improve by __.

A) Sharing good words about the shop
B) Watching the shop
C) Hating Karthik

D) Buying vegetables in another shop

Answer: A) Sharing good words about the shop

Simple Techniques for Communicating with Customers

16. Importance of Selling Techniques

Why is it important to use selling techniques?
A) To look confident

B) To make friends with customers

C) To have fun

D) To connect with customers & make sure they make a purchase
Answer: D) To connect with customers & make sure they make a purchase

17. Sales Technique for Additional Products
__is asalestechnique that aims to market additional products to the customers.
A) Probing
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B) Cross selling
C) FAB

D) Lying
Answer: B) Cross selling

18. Meaning of FAB

FAB means __.

A) Features, Advantages, Benefits
B) Features, Advices, Benefits

C) Five, Advertisements, Boards

D) Festival, Adventure, Behalf
Answer: A) Features, Advantages, Benefits

19. Selling Technique for a Laptop

Swati needs to sell a laptop. She can use the __ technique to sell it.
A) FAB

B) TAB

C) Cross selling

D) Probing
Answer: A) FAB

20. Writing an FAB Statement

Smitha needs to sell a mobile phone. She is writing down the advantages and benefits
of the different phones. She is writinga __.
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A) Financial statement
B) Service statement
C) FAB statement

D) Bill
Answer: C) FAB statement

Closing Sales and Customer Feedback

Here are the answers for the remaining customer service and sales technique-related
questions:

21. Customer Sharing Experience

Customers sharing their experience and opinion about a productis called __.
A) Customer Support

B) Customer Feedback

C) Customer Probing

D) Customer ID
Answer: B) Customer Feedback

22. Essential Sales Skill

Closing sales technique is an essential skill fora __.
A) Sales person

B) Child

C) Manager

D) Clerk
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Answer: A) Sales person

23. Types of Closing Sales Techniques

Now or never close, summary close, and question close are 3 important __.
A) Opening techniques

B) Sales techniques

C) Closing Techniques

D) Discount
Answer: C) Closing Techniques

24. Purpose of Customer Satisfaction Survey

A hotel asked its customers to fill out a customer satisfaction survey. What are they
trying to do?

A) Sell more hotels
B) Collect customer feedback
C) Advertise their hotel

D) Promote their hotel
Answer: B) Collect customer feedback

25. Sales Technique for Urgent Offers

Sales person tells the customer “the offer exists today only.” This sales technique is
called __.

A) Now or never closes
B) Close down
C) Question closes

D) Lock down
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Answer: A) Now or never closes

Module Name Getting ready for Apprenticeship & Jobs

Positive Work Environment

Here are the answers to the workplace practices and personal grooming questions:

1. Bad Practice in a Workplace
Whatis a bad practice in a workplace?
A) Open and honest communication
B) Opportunity to grow in the company
C) Good work-life balance

D) No trust between co-workers
Answer: D) No trust between co-workers

2. Professional Relationship Outcome

Good, professional relationship with co-workers can give the feeling of __.
A) Job satisfaction

B) Fear

C) Confusion

D) Negative energy

Answer: A) Job satisfaction
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3. Saving Resources

Which of the following is a good way to save resources on our planet?
A) Use less electricity

B) Create less pollution

C) Use less plastic

D) All of these
Answer: D) All of these

4. Maintaining Relationships at Work

Ganesh greets his co-workers every day. He is trying to maintain __ at work.
A) Skills

B) Good relationships

C) Anger

D) Power
Answer: B) Good relationships

5. Conserving Energy

Kim has a habit of switching off her desktop and PC when not in use. This helpsto __
energy at the workplace.

A) Spend
B) Waste
C) Conserve (Save)

D) Practice

Answer: C) Conserve (Save)
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Personal Grooming and Hygiene

6. Personal Grooming

__isthe process of taking steps to look neat and presentable.
A) Grooming

B) Brooming

C) Caring

D) Uniform
Answer: A) Grooming

7. Importance of Personal Grooming
Why is personal grooming important?
A) It creates a positive first impression.
B) It helps you feel confident.

C) It shows self-discipline.

D) All of these
Answer: D) All of these

8. Dressing for Industrial Visits or Interviews

During an industrial visit or an interview we have to dress __.
A) Formally

B) Dirty

C) Ugly

D) Brightly
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Answer: A) Formally

9. Consequences of Poor Personal Hygiene

If we do not have good personal hygiene (cleanliness), what happens?
A) We look beautiful

B) We feel angry

C) We can get sick easily

D) We feel stressed
Answer: C) We can get sick easily

10. Preparing for an Interview

Shreyas is going for an interview. He has picked a shirt from the cupboarD) He must __
before wearing it.

A) Soak
B) Color
C) Pick

D) Iron
Answer: D) Iron
Managing Stress in the Workplace

11. Definition of Stress
__can be a physical, mental, or emotional reaction, that makes us feel worried.
A) Stress

B) Food
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C) Job

D) Action
Answer: A) Stress

12. Type of Stress with Long-Term Health Issues

What kind of stress can lead to lifelong physical and mental health issues?
A) Shortterm

B) Long term

C) Mid term

D) Good stress
Answer: B) Long term

13. Stress that Motivates

___stress can make us feel excited and motivated.
A) Bad

B) Good

C) Short term

D) Long term
Answer: B) Good

14. Type of Stress Experienced by Tom

Tom feels very tensed and scareD) He is unable to concentrate before his exams. He is
sweating. What kind of stress is this?

A) Good
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B) Small
C) Bad

D) Never
Answer: C) Bad

15. Arjun’s Approach to Stress

Arjun focuses only on his work and does not get involved in workplace politics. He also
makes sure he does not work after office hours. He makes time for his family. What is he
doing?

A) Working a lot
B) Not working at home
C) Maintaining good work-life balance

D) Helping society
Answer: C) Maintaining good work-life balance
Building My Resume

16. Key Document for Job Application

A __isthe first document an employer will look at when reviewing the job application.
A) Certificate

B) Resume

C) Ticket

D) Invitation

Answer: B) Resume
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17. Key Elements of a Resume

What are the key elements of a resume?
A) Personal information

B) Career objective

C) Education

D) All of these
Answer: D) All of these

18. Not a Soft Skill

Which of the following is not a soft skill?
A) Time Management

B) Communication Skill

C) Carpenter Skill

D) Goal Setting
Answer: C) Carpenter Skill

19. Information to Exclude from a Resume

Vimal wanted to update his resume. Which of the following should he notinclude in his

resume?

A) Salary expectations
B) Name

C) Qualification

D) Date of birth

Answer: A) Salary expectations

r

Solution and Explanation on n E-Lean ITI l

You Tube Channel For more Update



20. Appropriate Job for Knowledge of Circuits and Wiring

Harry has knowledge of circuits and wiring. He can apply as an __in a company.

A) Beautician

B) Plumber

C) Fitter

D) Electrician

Answer: D) Electrician

Preparing for an Interview

21. Definition of Interview

__isthe formal process of checking if the candidate is suitable for the job.

A) Interview
B) Practice
C) Exam

D) Reading

Answer: A) Interview

22. Not an Interview Skill

Which of the following is not an interview skill?
A) Clear communication

B) Painting

C) Active listening

D) Confidence
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Answer: B) Painting

23. Good Manners in an Interview

Which of the following are good manners in an interview?
A) Not making eye contact

B) Speaking too fast

C) Being on time

D) Getting irritated
Answer: C) Being on time

24. Action After Interview Follow-Up

The interviewer asked Rahul to wait for a few days. What can Rahul do after a few days?
A) Follow up with the employer on phone call or email

B) Give up his hope

C) Never call

D) Meet his friends
Answer: A) Follow up with the employer on phone call or email

25. Items to Carry for an Interview

Seema is attending an interview. What is she supposed to carry for the interview?
A) Resume

B) Certificates

C) ID cards

D) All of these
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Answer: D) All of these
Decoding the Interview

26. Expected Qualities from Candidates

Which of the following will the interviewer expect from the candidates?
A) Good soft skills

B) Cooking skills

C) Singing skills

D) Painting skills
Answer: A) Good soft skills

27.What to Avoid in an Interview

Which of the following should be avoided while facing an interview?
A) Use mobiles

B) Speaking

C) Listening

D) Answering questions
Answer: A) Use mobiles

28. Nature of an Interview
The interview is a discussion between __and __ for mutual benefit.
A) Teacher and student

B) Employee and Employer
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C) Brother and Sister

D) Friends
Answer: B) Employee and Employer

29. Preparing for an Important Interview

Nagma has an important job interview tomorrow. What should she do to prepare for her
interview?

A) Arrive late to show she is busy
B) Wear casual clothes to feel comfortable
C) Talk only about her personal life

D) Research the company & prepare questions to ask
Answer: D) Research the company & prepare questions to ask

30. What to Avoid During an Interview

Rita did not enjoy her work in her previous company. She is going for an interview at
another company. What should Rita NOT do?

A) Talk badly about her previous company
B) Communicate clearly
C) Take her resume

D) Be on time for the interview
Answer: A) Talk badly about her previous company
Mock Interview

31. Purpose of a Mock Interview
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A mockinterview is a__job interview.
A) Fun

B) Practice

C) Virtual

D) Difficult
Answer: B) Practice

32. Main Purpose of Mock Interviews

The main purpose of mock interviews is to give __.
A) Marks

B) Tables

C) Feedback

D) Time
Answer: C) Feedback

33. Advantages of a Mock Interview

Which of the following is an advantage of a mock interview?
A) Learning how to speak

B) Learning how to dress

C) Using proper body language

D) All of these
Answer: D) All of these

34. Choosing an Interviewer for a Mock Interview
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Geetha wants to take a mock interview before attending the real one. Whom do you
think she must choose as an interviewer?

A) A stranger
B) Her senior
C) Her younger sister

D) Shop keeper
Answer: B) Her senior

35. Recording an Interview for Self-Evaluation

Keith recorded his interview as a video to understand his performance. This is also one
of the methods to receive .

A) Feedback
B) Wishes
C) Compliments

D) Greetings
Answer: A) Feedback
Professional Networking

36. Acceptable Co-Worker Support

Co-workers need to support each other to grow in their career. What kind of support is
acceptable by a co-worker?

A) Giving and taking personal loans
B) Sharing gossip
C) Sharing knowledge & good ideas for work

D) Giving alcohol
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Answer: C) Sharing knowledge & good ideas for work

37. Example of Online Professional Networking

Which is an example of online professional networking?
A) Newspaper

B) Social media

C) Radio

D) Magazine
Answer: B) Social media

38. Good Places to Build a Professional Network
Which is a good place to build a professional network?
A) Meetings

B) Social media

C) Community gathering

D) All of these
Answer: D) All of these

39. Professional Network for Plumbers

Rekha takes care of all water-pipe fittings in her company. She can be partofa__
professional network.

A) Plumber’s
B) Carpenter’s

C) Tailor

r

Solution and Explanation on n E-Lean ITI l

You Tube Channel For more Update



D) Beautician
Answer: A) Plumber’s

40. Showing Appreciation to a Mentor

Saif’s college professor guided him to choose the right career path. He must show __to
his guide.

A) Gratitude
B) Anger
C) Fear

D) Arrogance
Answer: A) Gratitude
Handling Rejection and Failure

41. Definition of Failure

The lack of success in a goal or ataskis called __.
A) Failure

B) Success

C) Boring

D) Satisfaction
Answer: A) Failure
42. Definition of Rejection

Something that is not accepted by someone is called __.
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A) Acceptance
B) Rejection
C) Failure

D) Success

Answer: B) Rejection

43. Attitude Towards Failure and Rejection

One needs to handle failure and rejection with a __ attitude.

A) Negative
B) Helpful
C) Positive

D) Rude

Answer: C) Positive

44, Learning from Failure

Sundar’s hotel business was under heavy loss. He had to close the business. How can

he learn from failure and achieve success?

A) Think about what happened in a systematic way

B) Stay positive to learn from failure

C) Don’t give up and try again

D) All of these

Answer: D) All of these

45. Keys to Success
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Our__and__ will help us to succeed.
A) Ability and Talent
B) Friends and Food
C) Looks and Dress

D) Bank and Accounts

Answer: A) Ability and Talent

Industry Visit 1 and 2

46. Experience of the Real World of Work

__helpsin experiencing the real world of work.

A) Interview
B) Industry visit or Market Scan
C) Mock interview

D) Failure

Answer: B) Industry visit or Market Scan

47. Advantage of an Industry Visit

What is the advantage of an Industry visit?
A) Chance to talk to the family

B) Chance to talk to the friends

C) Chance to talk to the experts

D) Chance to talk to the teachers

Answer: C) Chance to talk to the experts
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48. Suitable Place for an Industry Visit for a Chef

Raji is studying to be a chefin a cooking school. Which place is suitable for her to do an
industry visit?

A) Bread factory
B) Paint factory
C) Toy factory

D) Chemical factory
Answer: A) Bread factory

49. Learning During an Industrial Visit

During the industrial visit | will __ about the company/industry that | visit.
A) Learn about the company/industry that is being visited

B) Have fun with friends

C) Do sightseeing

D) Enjoy all the benefits from the company
Answer: A) Learn about the company/industry that is being visited

50. Benefit of an Industrial Visit in Career Development

How can an industrial visit benefit students in career development?
A) By providing them with practical skills and industry knowledge

B) By allowing them to skip regular classes

C) By offering them immediate employment

D) By giving them opportunities to relax and have fun

b3
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Answer: A) By providing them with practical skills and industry knowledge
Reflection After Industry Visit

51. Important Observation During Industry Visit

During an industry visit, an important thing to observe is __.
A) Canteen food

B) Colors

C) Workers’ behavior

D) Generator
Answer: C) Workers’ behavior

52. Opportunities During Industry Visit

__opportunities can also be found during an industry visit.
A) Playing

B) Cooking

C) Painting

D) Internship
Answer: D) Internship

53. Sharing Experience with Family

After the industrial visit, how did you share your experience with your family members?
A) Discussing the types of machinery and technology observed

B) Talking about the company’s financial performance

C) Explaining the products you received from the company
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D) Describing the leisure activities during the visit
Answer: A) Discussing the types of machinery and technology observed

54. Most Valuable Takeaway from Industrial Visit

What was the most valuable takeaway from your industrial visit?
A) Enjoying time away from regular studies

B) Access to confidential company information

C) Practical understanding of industry processes and equipment

D) Opportunities to meet and make new friends
Answer: C) Practical understanding of industry processes and equipment

55. Focus During the Industrial Visit

Which of the following aspects did you focus on the most during your industrial visit?
A) The quality of food in the cafeteria

B) The layout and organization of the workplace

C) The uniforms worn by employees

D) The decoration of the offices
Answer: B) The layout and organization of the workplace
Guest Lecture by Alumni Or HR

56. Formal Interaction with Guest Speaker
A formalinteraction between students and a guest speaker is known as __.

A) Teaching
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B) Guest lecture
C) Speaking

D) Talking
Answer: B) Guest lecture

57. Purpose of Guest Lectures

Guest lectures act as a platform to talk to alumni about their __.
A) Experience

B) Hobbies

C) Family life

D) Fashion
Answer: A) Experience

58. Question to Avoid Asking Alumni

Which among these is not a question to ask alumni?
A) New skills learned

B) Marriage

C) Decision making skills

D) Negotiation skills
Answer: B) Marriage

59. Most Important Focus in a Guest Lecture
What is the most important thing to focus on in a Guest Lecture?

A) Youtube Reels
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B) Expectations of the workplace
C) Shopping centers

D) Interview location
Answer: B) Expectations of the workplace

60. Farida Meets an Ex-Student

Farida met an ex-student of her institute. He/she can be called asan __.
A) Alumni

B) Interviewer

C) Professor

D) Referee
Answer: A) Alumni
Introduction to Platform-Based Jobs

61. Definition of Platform-Based Jobs

__are jobs that you find by being part of a particular online platform or an app.
A) Platform-based jobs

B) Mobile interview

C) Railway platform

D) None of these
Answer: A) Platform-based jobs

62. Non-Job Platform
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Which of these is not a platform for jobs?
A) Urban Company

B) Dunzo

C) Swiggy

D) Government office
Answer: D) Government office

63. Connection Through Platform-Based Jobs

What is one of the ways in which Platform-based jobs connect workers?
A) Company to customer

B) Worker to worker

C) Worker to customer

D) Customer to company
Answer: C) Worker to customer

64. Service Booking for House Cleaning

Shilpa wanted to get her house cleaned before Diwali. In which portal can she book this
service?

A) Household work
B) Software work
C) Hardware company

D) Food delivery

Answer: A) Household work
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65. Platform for Ordering Food

Chandu is sick and unable to cook fooD) From which platform can he order food?

A) Flipkart (product selling app)

B) Urban Company (home cleaning & repair services)

C) Swiggy (food delivery)

D) Myntra (fashion)

Answer: C) Swiggy (food delivery)

Applying for Jobs through Online Portals

66. Job Search Engines

Job search engines are also called as __.

A) Page layout

B) Job portals

C) Application

D) Play store

Answer: B) Job portals

67. Specialized Job Portal

Which of the following is a specialized app or portal designed to find jobs?

A) Zomato
B) Myntra
C) Amazon

D) Naukri
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Answer: D) Naukri

68. Creating Profiles on Multiple Portals

Creating profiles on multiple portals always helpsin __reach.
A) Low

B) Wider/Vast

C) Limited

D) Small
Answer: B) Wider/Vast

69. Job Portal for Freshers

Ram just finished his training course. Which portal can he use to look forjobs as a
fresher?

A) Freshersworld
B) Urban Company
C) Swiggy

D) Myntra
Answer: A) Freshersworld

70. Company Asking for Money

A company is asking for money for applying for a job from Ruhi. She realized that it must
bea__job.

A) Good
B) Real
C) Fake

D) Great
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Answer: C) Fake
Enrolling for Apprenticeships

71. Full Form of NAPS

What is the full form of NAPS?

A) National Appraisal Promotion Scheme

B) National Apprenticeship Promotion Scheme
C) National Appreciation Pro Scheme

D) National Apparent Provident Scheme
Answer: B) National Apprenticeship Promotion Scheme

72. NAPS Scheme by

NAPS is a scheme by the Government of India to provide apprenticeship training
through the __.

A) Employers
B) Teachers
C) Trainers

D) Professors
Answer: A) Employers

73. Age for NAPS Apprenticeship

NAPS provides apprenticeship training opportunities for a student who has completed
__years.

A)18
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Answer: C) 14

74. Required Qualification for NAPS Registration

Vibha wants to register on the NAPS portal. She should have __to register.
A) Diploma

B) ITI certificate

C) Degree

D) Masters degree
Answer: B) ITl certificate

75. Benefit on Completion of NAPS Apprenticeship

Arunima has completed an apprenticeship training on NAPS. She will be gettinga__on
completion.

A) Certificate
B) Salary
C) Stipend

D) Scholarship

Answer: C) Stipend
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