Domestic Shipping Policy

Shipment processing time
All orders are processed within 3 business days.

Shipments or deliveries may occur on weekends or holidays based on the USPS delivery
schedule. Orders placed during holidays (Thanksgiving and Christmas may take up to
five days to process.

Shipping rates and delivery estimates
Shipping charges for your order will be calculated and displayed at checkout.

Shipment method Estimated delivery time Shipment cost

USPS Priority Shipping 3-7 business days 7.00

*Please note that shipping timeframes are based on the carrier once the package is in
their possession. Crown-n-Glory is not responsible for delays after the package is in the
courier’s hand. However, we will make every effort to track packages and keep
customers informed of delays.

Shipment to P.O. boxes or APO/FPO addresses
Shipping is available to valid P.O. boxes or APO/FPQO addresses.

Shipment confirmation and order tracking

Shipment confirmation and tracking numbers will be sent via email once the order has
processed and been delivered to the carrier.

Customs, duties, and taxes

Taxes are applicable for residents from the State of Texas only. All fees imposed during or after
shipping are the responsibility of the customer (tariffs, taxes, etc.).

Damages

Crown-n-Glory is not liable for any products damaged or lost during shipping. If you received
your order damaged, please contact the shipment carrier or our support team directly to file a
claim. Please save all packaging material and damaged goods before filing a claim. If your
package is lost during shipment, we will work with the postal carrier to file a claim and/or offer a
one-time replacement.

International Shipping Policy

Currently Crown-n-Glory does not ship outside of the United States.
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