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Security Risk Advisory & Consultancy / Travel Risk Management and Secure Movement Services 
/ Protective, Static and Site Security Operations / Crisis, Incident and Emergency Response / 
ISO-Aligned Compliance and Operational Governance Frameworks 

 

 

 

 

 

Address  
Karada Street 52, District 
904, Alley 80, House 1/6, 
Baghdad, Iraq 

Phone 
24/7 Operations Line: 
+964 (0) 775 021 7217 

Web 
https://pss217.com 
General Enquiries: 
info@pss217.com 
Operations: 
ops@pss217.com 
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Copyright 

This document is classified as restricted to PSS and the Client. PSS includes all staff with a 
personnel contract with the Company, designated associate companies and contractors working 
on company projects who have signed a confidentiality agreement. Client includes all Client staff 
pertinent to the project and designated associate companies. Issuance of this document is 
restricted to staff employed by the Company and the Client. Neither the whole nor any part of this 
document may be disclosed to Non-Company, the Client and designated associate company 
personnel without prior written consent of the copyright owners. 
 

Disclaimer 

PSS is not aware of any inaccuracy or omission from this document, but no responsibility is 
accepted by PSS or by any person or company concerned with furnishing information or advice 
given in or any omission from this document, nor for any consequences whatsoever resulting 
directly or indirectly from reliance on or adoption of this document, even if there was a failure to 
exercise reasonable care on the part of the company or any person or company as aforesaid. 
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STATEMENT OF CONFORMANCE 

Power of Sultan Security Services and Private Guards Ltd (PSS) is committed to the 
establishment, implementation and continual improvement of a Security Operations Management 
System aligned with ISO 18788:2015 (Security Operations Management Systems), ANSI/ASIS 
PSC.1:2022 (Management System for Quality of Private Security Company Operations), UN 
Guiding Principles on Business and Human Rights and The Montreux Document and the 
International Code of Conduct for Private Security Service Providers (ICoCA). 

Our Leadership Commitment 

Senior management accepts full accountability for the effectiveness of the SOMS and provides 
the leadership, resources and oversight required to ensure safe, lawful and ethical security 
operations across all activities. The SOMS is fully integrated into our business strategy, 
operational planning and day-to-day decision making. 

Compliance and Ethical Security Operations 

PSS is committed to operating in full compliance with Iraqi laws and licensing requirements, client 
contractual obligations and international standards and human rights principles. We promote 
responsible use of force, anti-corruption practices, and ethical conduct across our organisation 
and supply chain. 

Risk-Based Approach 

We operate a risk-based approach to security service delivery, ensuring risks to clients, 
personnel, communities and stakeholders are identified, assessed and managed to prevent 
undesirable or disruptive events. 

People, Competence and Responsibility 

We ensure personnel are properly vetted, trained and competent to perform their roles and 
understand their responsibilities within the SOMS. All employees are expected to uphold our 
policies, values and professional standards. 

Communication and Transparency 

We maintain open and accessible channels for complaints and grievances, whistleblowing and 
reporting concerns and stakeholder engagement and feedback. All concerns are handled 
confidentially and investigated appropriately. 

Continual Improvement 

We monitor performance, conduct audits, review our objectives and implement corrective and 
preventive actions to continually improve the effectiveness of our Security Operations 
Management System. 

Approved by:  

General Manager (Yousef Khalid Ahmed) 
Power of Sultan Security Services 
Date: 5th February 2026 
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