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Privacy Policy

We take your privacy seriously. This policy explains how we collect, use, and protect your personal information in accordance with applicable data protection laws and regulations. It applies to all interactions with our website, www.trktravels.com as well as any other websites or services we operate.
For the purposes of this policy, “personal information” refers to any data that can identify you directly or indirectly. This may include personal details such as your name, address, and date of birth, as well as information relating to your devices, payment details, and your activity when using our website or digital services.
Our website may include links to external third-party websites. Please note that once you leave our site, we are not responsible for the privacy practices or content of those third parties. We encourage you to review their privacy policies before providing any personal data, as their practices may differ from ours.
This Privacy Policy does not apply to third-party websites or services.
Effective date: 11 April 2026
Last updated: 28 April 2026

Information We Collect
We collect information in two ways:
· Information you provide directly – data you voluntarily submit when interacting with our services. 
· Information collected automatically – technical data generated when you access or use our website and services. 
Voluntarily Provided Information
This includes any information you knowingly share with us, such as when you:
· Contact us 
· Register for an account 
· Subscribe to updates 
· Enter competitions or promotions 
· Submit content or enquiries 



Automatically Collected Information
When you visit our website, certain data may be collected automatically by your device and browser. This may include usage and technical information that helps us maintain and improve our services.
Log Data
Our systems may automatically record standard information such as:
· IP address 
· Browser type and version 
· Pages visited 
· Date and time of access 
· Time spent on pages 
· Referring URLs and general usage activity 
If errors occur, we may also collect diagnostic information to help identify and resolve technical issues. This may include device details and actions taken prior to the error. While this data is not always directly identifying, it may be combined with other information to help identify users in certain circumstances.
Device Information
We may also collect details about the device used to access our services, including:
· Device type 
· Operating system 
· Unique device identifiers 
· Device settings 
· Approximate location data 
The specific data collected may depend on your device configuration and privacy settings.
Personal Information
We may collect personal information when you interact with us, for example when you:
· Create an account 
· Subscribe to communications 
· Contact us directly 
· Participate in promotions or surveys 
· Engage with our website or content 

This may include:
· Full name 
· Email address 
· Phone number 
· Postal address 
· Social media identifiers 
· Any content you voluntarily submit 
User-Generated Content
User-generated content refers to material you voluntarily submit for publication, such as text, images, or video. This content is linked to your account or contact details and may be published on our website or social platforms following review.
Please note that once published, such content becomes publicly accessible and may be viewed by individuals outside the scope of this Privacy Policy.
Use of Information
We only process personal information where there is a valid and lawful reason to do so, and only to the extent necessary to provide our services.
We may use your information to:
· Deliver and maintain our services 
· Personalise your experience 
· Respond to enquiries and communicate with you 
· Process transactions and manage accounts 
· Improve our website and services through analysis and research 
· Send marketing communications where permitted 
· Run competitions and promotions 
· Maintain security and prevent fraud 
· Comply with legal obligations 
We may combine information you provide with data from trusted third-party sources to improve our services and user experience, always with care and attention to detail in how that data is handled.



Data Security
We implement appropriate technical and organisational measures to safeguard your personal information against unauthorised access, misuse, loss, or disclosure.
While we take data protection seriously, no system is completely secure, and we cannot guarantee absolute security. You are responsible for keeping your login credentials safe and secure.
Data Retention
We retain personal information only for as long as necessary for the purposes outlined in this policy. Once no longer required, data is securely deleted or anonymised unless legal, regulatory, or legitimate business requirements require retention.
Children’s Privacy
We do not knowingly collect or process personal information from children under the age of 13, and our services are not directed at this age group.
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