James (Jymi) Livesey
Athens, ON | 613-340-7646 | jymi@akboattops.com

Profile

Sales and operations professional with over 20 years of combined experience in technical industries and recreation environments. Proven success in quoting, project coordination, and customer account management. Strong understanding of sales processes, business operations and technical service roles. Recognized for providing exceptional customer service, and commitment to my work.  

Core Skills

· Sales & Customer Relationship Management
· Quoting & Material Take-Offs
· Construction & Building Materials Knowledge
· Project Coordination & Scheduling
· Vendor & Inventory Collaboration
· Proposal Development & Negotiation
· Client Communication & Service Excellence
· Microsoft Office, CRM (Zoho, Salesforce), Rhino CAD
· Avid boater with Commercial papers and Certified Instructor.

Professional Experience

Owner / Operator – AK Boat Tops
Athens, ON | 2009 – Present
1. Founded and managed a successful custom marine and fabrication business serving Eastern Ontario.
1. Prepare detailed quotes and material lists for canvas, upholstery, and structural projects.
1. Source and purchase materials including lumber, fasteners, hardware, and sealants for marine and renovation use.
1. Build strong relationships with customers, marinas, and suppliers to ensure accurate pricing and timely delivery.
1. Coordinate installations, subcontractors, and production schedules to meet project timelines.
1. Control costs, track profitability, and ensure customer satisfaction and repeat business.
1. Marketing experience with digital, web-design, print, radio and tradeshows



Sales Account Executive – MBC Media (104.9 FM & 103.7 FM)
Brockville, ON | 2025
· Manage existing business ad accounts
· Promote and source new business leads
· Nurture the growth of new clientele
· Track all activity in a custom CRM (RadioWorkFlow)
· Attend social meetings and events to represent the company

Financial Advisor – Sun Life Financial
Athens, ON | 2019 – 2022
· Prospected and secured new accounts through networking and referrals.
· Prepared proposals and presented tailored financial solutions to individual clients.
· Negotiated and closed contracts while maintaining compliance and trust-based relationships.

Robotic Dairy Service Technician – Norwell Dairy
Eastern Ontario | 2017 – 2019
· Installed and serviced high-tech automation systems within agricultural facilities.
· Provided technical support and customer training, building strong communication and trust with clients.

Installer / Technician – Novaflow Systems Inc.
Prescott, ON | 2013 – 2017
· Installed industrial machinery worldwide, working directly with clients, contractors, and suppliers.
· Trained operators and maintenance staff on equipment setup and performance.

City of Brockville – Parks & Islands Operations
2005 – 2009
· Supported municipal operations and community service delivery.
· Park warden for City owned park islands and St. Lawrence municipal park
· Constructed and maintained floating docks, camp stations and washroom/outhouses

Counter Sales – Nedco
Brockville, ON | 2003 – 2005
· Conducted in-store and counter sales of electrical and construction supplies.
· Assisted customers with pricing, product knowledge, and inventory coordination.



Education & Certifications

· Electronic Engineering Technician – St. Lawrence College (Graduate with Distinction)
· Welding – St. Lawrence College (Graduate with Distinction)
· Drafting (Mechanical & Architectural) – ICS
· Small Vessel Machinery Operator Certificate
· Pleasure Craft Operator’s Certificate – Examiner/Instructor
· Life Insurance License (LLQP)

Community Involvement

· Marketing Lead / Webdesign – Athens Cornfest Committee (2025 - 2026)
· Vice President, Convenor, Coach & Trainer – UCMHL Executive and teams (2009–2024)
· Assistant Coach & Sponsor – Brockville Youth Soccer (2015–2017)
· Committee Member – Brockville Regatta (2003–2011)
· Event Creator – “Scuba in the Park” (2002–2005)
