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At Vyncet, we are committed to delivering high-quality digital services and customized
website solutions. Due to the nature of our services, all payments made to Vyncet are non-
refundable.

1. No Refund Policy

All services provided by Vyncet, including but not limited to:

Website design and development
Website redesign

Landing page creation

SEO setup

Maintenance services
Consultation and strategy sessions

are non-refundable once the project has been initiated.

2. Project Initiation

A project is considered initiated once:

e An advance payment is received, and/or
e Work has commenced on strategy, design, development, or consultation.

Once initiated, refunds will not be provided, regardless of project stage.

3. Client Responsibility

Clients are responsible for:

e Providing accurate project requirements
e Reviewing proposals carefully before payment
e Responding in a timely manner during the project

Failure to provide required materials or communication delays does not qualify for a refund.

4. Service-Based Nature

All services offered by Vyncet are customized and time-intensive. Since work involves
dedicated time, strategy, and resources, payments compensate for effort and expertise



rendered — not just final deliverables.

5. Chargebacks & Disputes

By agreeing to work with Vyncet, the client agrees not to initiate chargebacks or payment
disputes after project initiation. Any billing concerns must be addressed directly with
Vyncet.

6. Contact

For any questions regarding this policy, please contact:

Email: support@vyncet.com
Website: https://vyncet.com/
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