Privacy Policy
1. Who We Are
We are a family‑run electronics repair studio based in the UK. We repair modern and retro devices and provide diagnostics, technical support, and restoration services.
For any questions about this Privacy Policy, you can contact us at: annabart@raxinet.com.
2. What Personal Data We Collect
We collect only the information necessary to provide our services:
· Contact details: name, email address, phone number.
· Device information: brand, model, serial number, condition, repair history.
· Information you provide: description of the issue, photos or videos of the device.
· Shipping details: address for sending and returning devices.
· Data stored on the device: only if required for diagnostics or testing (covered by our NDA).
We do not intentionally access personal files unless required for repair and only with your permission.
3. How We Use Your Data
We use your data to:
· communicate with you about diagnostics, repair, and updates
· prepare quotes and invoices
· perform the repair and quality testing
· return your device safely
· maintain internal records for legal and tax purposes
We do not use your data for marketing unless you explicitly agree.
4. Legal Basis for Processing
We process your data under:
· Contract – to provide repair services you requested
· Legitimate interest – to ensure device safety and service quality
· Legal obligation – for accounting and record‑keeping
· Consent – when you choose to share additional information
5. Data Stored on Your Device
Any data stored on your device (photos, documents, accounts, apps) is treated as strictly confidential and covered by our Non‑Disclosure Agreement (NDA).
We do not copy, share, or access your data unless required for diagnostics or testing.
6. How Long We Keep Your Data
We keep:
· contact and repair records: up to 6 years (legal requirement)
· device photos and diagnostics notes: up to 12 months
· data stored on your device: never copied or stored
You may request deletion of your data at any time unless we are legally required to keep it.
7. Sharing Your Data
We do not sell or share your data with third parties.
We may share limited information only when necessary:
· with courier companies (shipping your device)
· with payment processors (if applicable)
· with authorities if required by law
We never share device data or personal files.
8. Your Rights (UK GDPR)
You have the right to:
· access your data
· correct inaccurate data
· request deletion
· restrict processing
· object to processing
· request a copy of your data
To exercise your rights, contact us at annabart@raxinet.com.
9. Cookies and Website Analytics
Our website may use basic cookies for functionality and anonymous analytics.
We do not track personal behaviour or use advertising cookies.
10. Security Measures
We protect your data through:
· encrypted communication
· secure storage of repair records
· restricted access to customer information
· NDA covering all device data
11. Updates to This Policy
We may update this Privacy Policy when needed.
The latest version will always be available on this page.
12. Contact
For privacy‑related questions, contact us at:
annabart@raxinet.com

