Non‑Disclosure Agreement (NDA)
This agreement protects all confidential information shared by the Client when submitting a device for diagnostics or repair.
1. Confidential Information
“Confidential Information” includes:
· data stored on the device (files, photos, accounts, passwords)
· technical details, repair history, and device condition
· any personal or business information shared during communication
2. Our Responsibilities
We agree to:
· keep all information strictly confidential
· never copy, share, or access data unless required for diagnostics
· never disclose any information to third parties
· protect the device and its data with appropriate security measures
3. Client Responsibilities
The Client agrees to:
· remove or back up personal data when possible
· inform us if the device contains sensitive or business‑critical information
· provide access codes only when necessary for testing
4. Purpose of Access
Any access to the device or its data is only for diagnostics, repair, and quality testing.
5. Duration
Confidentiality remains in effect indefinitely, even after the repair is completed.
6. Exceptions
This NDA does not apply to information that is:
· already public
· required to be disclosed by law or court order
7. Confirmation
By submitting a device for repair, the Client confirms acceptance of this NDA.

