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1. Acceptance of Terms

These Terms of Use ("Terms") govern your access to and use of the website located at
www.hanoistech.com ("Website") and any services, tools, content, or reports made available through
it, operated by Hanois Technologies (Pty) Ltd (registration number K2026435078) ("Hanois
Technologies", "we", "us", "our"), a private company incorporated under the laws of the Republic of

South Africa, with registered address at 2 Beech Avenue, Dowerglen, Edenvale, 1609, South Africa.

By accessing or using the Website, submitting an intake form, or engaging with any content or
service offered through the Website, you ("User", "you", "your") agree to be bound by these Terms
and our Privacy Notice, which is incorporated herein by reference. If you do not agree to these

Terms, you must immediately cease using the Website.

These Terms apply to all Users, including individual visitors, corporate clients, distribution partners,
and any other persons who access the Website for any purpose.

2. About Hanois Technologies

Hanois Technologies is a South African cybersecurity technology company that provides Enterprise
Value at Risk (EVaR) assessment reports and related advisory services. Our services are directed
exclusively at corporate and professional clients. The Website serves as an information and
engagement platform through which clients and distribution partners may request reports, register
as partners, and access related resources.

3. Eligibility

© 2025 Hanois Technologies (Pty) Ltd | Version 1.0 Page 1



Hanois Technologies (Pty) Ltd | Terms of Use

The Website and services are intended for use by persons who are at least 18 years of age and who
are acting in a professional or corporate capacity. By using the Website, you represent and warrant
that:

* You are at least 18 years of age;

* You have the legal capacity and authority to enter into these Terms on your own behalf or on
behalf of the organisation you represent;

* Your use of the Website is lawful in the jurisdiction from which you access it;
» All information you submit through the Website is accurate, current, and complete.

4. Use of the Website

4.1 Permitted use

You may use the Website solely for lawful purposes and in accordance with these Terms. Permitted
uses include:

» Accessing information about Hanois Technologies' products and services;

» Submitting intake forms to request EVaR reports;

* Registering as a distribution partner;

+ Downloading or accessing content expressly made available to you by Hanois Technologies.

4.2 Prohibited conduct
You must not:
* Use the Website in any manner that violates any applicable law or regulation;

+ Attempt to gain unauthorised access to any part of the Website, its servers, or any system or
network connected to it;

* Introduce viruses, malware, ransomware, or any other harmful code into the Website or its
infrastructure;

» Scrape, crawl, or systematically extract data from the Website without our prior written
consent;

* Reverse engineer, decompile, or attempt to derive the source code, algorithms, or
methodology underlying any Hanois Technologies product or report;

* Reproduce, redistribute, resell, or sublicense any report, content, or output obtained through
the Website without prior written authorisation from Hanois Technologies;

* Misrepresent your identity, affiliation, or the purpose for which you are requesting a report;

» Use any report or output produced by Hanois Technologies as the sole or primary basis for a
legal, regulatory, or binding financial commitment without independent professional
verification;

» Frame, mirror, or embed the Website or any portion thereof without our express written
consent.

5. Intellectual Property

All content on the Website — including but not limited to text, graphics, logos, icons, images, data
compilations, software, report templates, methodologies, and analytical frameworks — is the
property of Hanois Technologies or its licensors and is protected under the Copyright Act 98 of 1978
and other applicable intellectual property laws.

Nothing in these Terms or on the Website grants you any licence or right to use any intellectual
property of Hanois Technologies except as expressly set out herein. In particular:

» The EVaR report methodology and any proprietary scoring or risk quantification framework
are trade secrets of Hanois Technologies and may not be reproduced, disclosed, or reverse
engineered;
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» Any report delivered to you is licensed for your internal use only and may not be published,
shared with third parties, or used for marketing purposes without our prior written consent;

» White-label distribution partners are granted a limited, non-exclusive, non-transferable
licence to distribute reports under their own branding solely as authorised under a separate
distribution agreement with Hanois Technologies.

6. Reports and Service Outputs — Important Limitations

EVaR reports produced by Hanois Technologies are analytical outputs based on information
submitted by the client and Hanois Technologies' proprietary assessment methodology. The
following limitations apply:

* Reports are provided for informational and risk-awareness purposes only. They do not
constitute financial advice, legal advice, insurance advice, or any other form of professional
advice in terms of the Financial Advisory and Intermediary Services Act 37 of 2002 (FAIS) or
any other legislation;

* Reports reflect conditions and data at the time of assessment. Hanois Technologies does
not warrant that any report remains accurate or current following the date of issue;

* Any decision to procure, modify, or maintain cyber insurance coverage based on a report
output must be made in consultation with a licensed insurance professional;

* Hanois Technologies does not guarantee that implementing recommendations contained in
a report will prevent a cyber incident or reduce losses to any particular level.

7. Third-Party Links and Content

The Website may contain links to third-party websites or resources. These links are provided for
convenience only. Hanois Technologies does not endorse, control, or assume responsibility for the
content, accuracy, or practices of any third-party websites. You access such websites at your own
risk and subject to the terms and conditions applicable to those websites.

8. Privacy and Data Protection

The collection, use, and processing of personal information through the Website is governed by our
Privacy Notice, which forms part of these Terms and is accessible at www.hanoistech.com/privacy.
By using the Website and submitting any form, you acknowledge that you have read and understood
our Privacy Notice and consent to the processing of your personal information as described therein.

9. Disclaimer of Warranties

The Website and all content, services, and outputs are provided "as is" and "as available" without
any warranty of any kind, express or implied. To the fullest extent permitted by South African law,
Hanois Technologies disclaims all warranties, including but not limited to:

» Warranties of merchantability, fitness for a particular purpose, or non-infringement;

* Warranties that the Website will be uninterrupted, error-free, or free of viruses or harmful
components;

» Warranties as to the accuracy, completeness, timeliness, or reliability of any report, content,
or information on the Website.

10. Limitation of Liability

To the maximum extent permitted by applicable law, Hanois Technologies, its directors, officers,
employees, contractors, and agents shall not be liable for any direct, indirect, incidental, special,
consequential, or punitive damages arising out of or in connection with:

* Your use of or inability to use the Website or any service offered through it;

* Any reliance on the content, reports, or outputs produced by or obtained through Hanois
Technologies;
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* Any unauthorised access to or alteration of your personal information;
» Any third-party content linked to or referenced on the Website.

Nothing in these Terms excludes or limits liability for death or personal injury caused by negligence,
fraud, or any other liability that cannot be excluded or limited under applicable South African law.

11. Indemnity

You agree to indemnify, defend, and hold harmless Hanois Technologies and its directors, officers,
employees, and agents from and against any claims, liabilities, damages, losses, and expenses
(including reasonable legal fees) arising out of or in connection with:

* Your use of the Website in violation of these Terms;

» Any false or misleading information submitted through the Website;

» Any infringement by you of any intellectual property or other right of any third party;

* Any breach of applicable law in connection with your use of the Website or its outputs.

12. Amendments

Hanois Technologies reserves the right to amend these Terms at any time. The current version of
these Terms, with its effective date, will always be published on the Website. Your continued use of
the Website following the publication of revised Terms constitutes your acceptance of those
changes. If you do not agree to the revised Terms, you must cease using the Website.

13. Termination of Access

Hanois Technologies reserves the right to suspend or terminate your access to the Website or any
service, without notice, if we reasonably believe that you have violated these Terms, engaged in
fraudulent or abusive conduct, or that such action is necessary to protect the integrity or security of
the Website or our services.

14. Governing Law and Jurisdiction

These Terms are governed by and construed in accordance with the laws of the Republic of South
Africa. Any dispute arising out of or in connection with these Terms shall be subject to the exclusive
jurisdiction of the South African courts, without prejudice to any right of Hanois Technologies to seek
urgent relief in any competent jurisdiction.

15. Contact
Entity Hanois Technologies (Pty) Ltd
Reg. no. K2026435078
Address 2 Beech Avenue, Dowerglen, Edenvale, 1609, South Africa
Email support@hanoistech.com
Website www.hanoistech.com
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