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Join our 3-day course now!
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T O Role play:

Immerse yourself in realistic
role-play scenarios to develop

essential communication skills,
ACH I N G Fo R CARE E R & such as handling tough customer
LF DEVE LOPM ENT si’ruol’rions o:d <.:oc|chingd
employees for improve
Learn crucial & strategic communciation skills such as performance.

Emotional Intelligence, motivation, and influencing

Case studies:

RSONAL DEVELOPMENT orolem sohing abilfes by

Tap into your full potential through self-coaching analysing real-world scenarios.

frameworks designed for your unique personality.
Psychometric Profiling:

Explore different psychometric

tests, discover effective
PROVE RELATIONSH I PS strategies to unlock one's
potential for improved

performance, and create a
tailored development plan.

Developed customized action and coaching plans to
optimize performance and accelerate career advancement.

ROFESSIONAL ADVANCEMENT

Enhanced the ability to build stronger relationships through

effective coaching and strategic communication. (
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This course

Hours / 3 Days Classroom Based Training

is suitable for: g

1. Individual who wish to communicate effectively, enhance theirs/others

workplace

Supervisor
performan

performance or personal growth.

who wish to improve workplace relationship, and employee
ce and boost customer satisfaction

Professionals within Retail Sector seeking to improve their coaching and

mentoring

skills*

Who should attend:

Business owner, PMET, supervisors or anyone who seek self-growth or promoting
growth, motivation, and performance.

*This course qualifies as approved WSQ training module for retail PWM (Progressive Wage Model) training requirement.

$1.080.00 $1,080.00 $1,080.00 $1,080.00
($540.00) ($756.00) ($756.00)
$1,080.00 $540.00 $324.00 $324.00

Application Fee

$637.20 $421.20

$ 30-00 after 50% course fee subsidy  after 70% course fee subsidy

$4000

Application fee will be waived upon completion of programme SkillsFuture Credit

Terms and Conditions:
*1 Course fee subsidy is availal

(Mid-Career)

ble for Singapore Citizens aged 21-39 years old or Singapore Permanent Residents 21 years old and above.

*2 Course fee subsidy is available for Singapore Citizens aged 40 years old and above.
*3 Course fee subsidy is available for Singapore Citizens or Permanent Residents aged 21 years and above, if the course is fully sponsored by the company that is an eligible SME.

In order to receive the Statement of Attainment, trainee must achieve at least 75% attendance, pass all prescribed tests / assessments and
attain 100% competency. Course fees will not be refunded at any point once the class has commenced.
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Allinformation is correct at the time of printing (15 Aug 2024). BELLS Institute of Higher Learning reserves the right to make changes at any time without notice at its own discretion.

Course Consultant name: Mobile no.

WhatsApp Us!

Training Organisation: CO” 6473 3936 or
WhatsApp 88135 3075 now!
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enquiries@bells.sg (for customer service) | courses@bells.sg (for course enquiries)
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