MAJESTIC MEDICAL BILLING, LLC

Privacy Policy

Effective Date: July 7, 2026

Maijestic Medical Billing ("Majestic Medical Billing," "we," "our," or "us") values
your privacy and is committed to protecting the personal information you
share with us. This Privacy Policy explains how we collect, use, disclose, and
safeguard information obtained through our website,
www.majesticmedicalbilling.com, and any related online services.

By using our website, you acknowledge that you have read and agree to this
Privacy Policy.

1. Information We Collect

We may collect personal information that you voluntarily provide when you:

e Complete a contact form

e Request information about our services
e Schedule a consultation

e Contact us by phone or email

e Subscribe to marketing communications

Personal information may include:

e Name

e Practice or Company Name

e Email Address

e Telephone Number

e Mailing Address (if provided)

e Medical Specialty

e Any information voluntarily submitted through our contact forms
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2. Information Collected Automatically

When you visit our website, certain information may automatically be
collected, including:

IP Address

Browser Type

Device Type

Operating System
Website Pages Visited
Time Spent on the Website
Referring Website

Date and Time of Visit

This information helps us improve our website and better understand visitor
behavior.

3. Cookies and Tracking Technologies

Our website may use cookies and similar technologies to improve
functionality, remember user preferences, analyze website traffic, and
enhance your browsing experience.

You may disable cookies through your browser settings; however, doing so
may affect certain website features.

4. How We Use Your Information
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We use the information we collect to:

e Respond to inquiries

e Schedule consultations

e Provide information regarding our services

e Improve our website and customer experience

e Analyze website performance

e Communicate with prospective and existing clients

e Comply with applicable legal and regulatory obligations

5. HIPAA Notice

Our website is intended for general business inquiries only.

Please do not submit Protected Health Information (PHI) through our
website contact forms or general email addresses.

When Majestic Medical Billing provides services to healthcare providers, any
Protected Health Information received is handled in accordance with
applicable federal and state laws, including the Health Insurance Portability
and Accountability Act (HIPAA), and our Business Associate Agreement (BAA),
when applicable.

6. How We Share Information

Majestic Medical Billing does not sell or rent your personal information.
We may disclose personal information only when necessary to:

e Respond to your requests
e Provide requested services
e Work with trusted service providers who assist in operating our business
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e Comply with legal obligations
e Protect our legal rights
e Respond to lawful government requests

Any third-party service providers are expected to maintain appropriate
safeguards for your information.

7. Data Security

We maintain administrative, technical, and physical safeguards designed to
protect personal information against unauthorized access, disclosure,
alteration, or destruction.

Although we take reasonable measures to protect your information, no
method of electronic transmission or storage is completely secure. Therefore,
we cannot guarantee absolute security.

8. Data Retention

We retain personal information only for as long as necessary to fulfill the
purposes described in this Privacy Policy or as required by applicable law.

9. Your Privacy Rights

Depending on your location and applicable law, you may have the right to:

e Request access to your personal information
e Request correction of inaccurate information
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e Request deletion of personal information, subject to legal requirements
e Opt out of receiving promotional communications

Requests may be submitted using the contact information listed below.

10. California Privacy Rights

Because Majestic Medical Billing is located in California, California residents
may have additional privacy rights under applicable California privacy laws.

California residents may request information regarding the personal
information we collect and how it is used by contacting us using the
information provided below.

11. Third-Party Websites

Our website may contain links to third-party websites.

Majestic Medical Billing is not responsible for the privacy practices, policies, or
content of external websites. We encourage users to review the privacy
policies of any third-party websites they visit.

12. Children’s Privacy

Our website is not intended for individuals under the age of 18.

We do not knowingly collect personal information from children. If we become
aware that personal information has been collected from a child, we will
promptly delete such information.
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13. Marketing Communications

If you choose to receive marketing commmunications from us, you may
unsubscribe at any time by following the unsubscribe instructions included in
our emails or by contacting us directly.

14. Changes to This Privacy Policy

Majestic Medical Billing reserves the right to modify or update this Privacy
Policy at any time.

Changes become effective immediately upon posting the updated Privacy
Policy on our website. We encourage visitors to review this page periodically.

15. Contact Us

If you have questions regarding this Privacy Policy or our privacy practices,
please contact us.

Majestic Medical Billing

Phone: (888) 442-4490

Email: info@majesticmedicalbilling.com

Website: www.majesticmedicalbilling.com

Acknowledgment
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By using this website, you acknowledge that you have read, understood, and
agree to the terms outlined in this Privacy Policy.

Last Updated: July 7, 2026

©2022-2026 BY MAJESTIC MEDICAL BILLING LLC | ALL RIGHTS RESERVED
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