
Delivery Type Price Example Deliveries

Non-urgent, postable £ 3.00 Envelopes, photographs, cards, documents

Non-urgent, small (less than 3kg) £ 5.00 Small boxes of coffee, light parcels, clothing

Non-urgent, medium-sized, special
treatment or fragile (2kg to 10kg)

£ 7.00 Bunches of flowers, fresh fish, refrigerated goods.

Non-urgent, heavy (10kg to 20kg) £ 10.00 Bakery runs, coffee supplies to large offices.

Non-urgent, extra heavy (20kg+) £ 15.00 Wholesale Coffee, multiple cases of wine, bags of flour.

ASAP, small, less than £10. £ 10.00 Legal documents, keys, medical prescriptions.

ASAP, heavy weight (10kg+) £ 15.00 Office catering orders, urgent event supplies.

Out-of-area + £2 We can't always guarantee coverage, but give us a go!

Waiting time
£4 per
10
minutes

Applies to timed jobs, first 10 minutes free. Applied with
discretion and works both ways (if we're over ten
minutes late on a delivery deadline that has been agreed
upon, we'll reduce the price of the delivery by the
appropriate amount).

Cancel on arrival £5

If a delivery is cancelled after a rider has already arrived
at the collection point, a cancellation fee will apply. This
covers the time and cost of the journey made by the
rider to reach the location.

Our prices

We’re always open to discussing volume-based discounts. Whether you're sending out a large batch of
parcels occasionally or managing frequent, high-volume shipments, we can provide tailored pricing to
support your needs. 
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