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1 .  Reservat ions  and Payments :
Reservat ions  are  cons idered f inal  upon receipt  of  a  deposi t  or  fu l l  payment
as  agreed upon.
Payments  can be made through the prov ided payment methods .  Al l  payment
charges  are  the responsibi l i ty  of  the customer .
Cancel lat ion fees  may apply  in  the event  of  cancel lat ion .  P lease refer  to  our
cancel lat ion pol icy  for  more informat ion .

2 .  I t inerar ies  and Changes :
We reserve the r ight  to  modi fy  t ravel  i t inerar ies  and act iv i t ies  due to
unforeseen c i rcumstances ,  such as  weather  condit ions  or  force majeure .
Customers  wi l l  be promptly  not i f ied of  any changes to  the t ravel  i t inerary .

3 .  Insurance and L iabi l i ty :
We recommend customers  to  obtain t ravel  insurance cover ing medical
expenses ,  cancel lat ions ,  and personal  l iabi l i ty .
Unl imited Sur iname Tours  (UST)  i s  not  l iable  for  personal  in jury ,  loss ,  or
damage to  property  dur ing the t r ip .
Swimming is  at  the customer 's  own r i sk .  UST accepts  no l iabi l i ty  for  in jury ,
accidents ,  drowning ,  or  any other  form of  damage result ing f rom swimming
dur ing any of  our  of fered tours  or  at  our  fac i l i t ies .

4 .  Conduct  and Respect :
We expect  customers  to  behave respectful ly  towards  fe l low travelers ,  s taf f ,
and the local  populat ion .
Misconduct  may result  in  immediate  exclus ion f rom the tour  without  refund.

5 .  Consent  for  Images :
By  part ic ipat ing in  our  tours ,  customers  consent  to  the use of  photos  and
videos  in  which they may appear  for  market ing and promotional  purposes .

6 .  Pr ivacy :
We respect  the pr ivacy  of  our  customers  and wi l l  only  use personal  data  for
operat ional  purposes .

7 .  Complaints  and Disputes :
Complaints  should be reported di rect ly  to  our  representat ives  dur ing the t r ip
so that  we can attempt to  prov ide an appropr iate  so lut ion .
In  the event  of  d isputes ,  attempts  wi l l  be made to  reach an amicable
sett lement .
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Cancel lat ion Pol icy
Cancel lat ion within 10 days  pr ior  to  departure  wi l l  result  in  no refund.
Cancel lat ion between 10 -  20 days  pr ior  to  departure  wi l l  result  in  a  30%
refund of  the tota l  booking amount .
Cancel lat ion between 21  -  30 days  pr ior  to  departure  wi l l  result  in  a  50%
refund of  the tota l  booking amount .
Cancel lat ion more than 30 days  pr ior  to  departure  wi l l  result  in  a  fu l l  re fund
of  the tota l  booking amount .  P lease note that  in  case of  fu l l  re fund,
administ rat ive  fees  of  10% of  the booking amount wi l l  be charged.

Please note:
These cancel lat ion terms apply  to  the ent i re  booking,  inc luding al l  booked
serv ices  and act iv i t ies .  Contact  us  for  speci f ic  inquir ies  regarding
cancel lat ions .

I f  Unl imited Sur iname Tours  acts  as  an intermediary  for  a  recreat ional  fac i l i ty
or  tour  operator ,  the cancel lat ion terms of  the respect ive  recreat ional  fac i l i ty
or  tour  operator  wi l l  pr imari ly  apply .  I f  there  are  no speci f ic  cancel lat ion
terms f rom the recreat ional  fac i l i ty  or  tour  operator ,  the cancel lat ion terms of
Unl imited Sur iname Tours  wi l l  apply .



Paramaribo, Suriname
+597 879-5436

Helicopter  Fl ight Liabi l i ty  Terms:
Part ic ipat ion Acknowledgment :  By  booking a  hel icopter  f l ight  with
Unl imited Sur iname Tours  (UST) ,  part ic ipants  acknowledge and accept  the
inherent  r i sks  associated with hel icopter  t ravel ,  inc luding but  not  l imited to
turbulence ,  mechanical  fa i lure ,  and adverse  weather  condit ions .

1 .

L imitat ion of  L iabi l i ty :  UST shal l  not  be l iable  for  any personal  in jury ,  loss ,  or
damage to  property  ar i s ing f rom or  in  connect ion with hel icopter  f l ights ,
except  in  cases  of  gross  negl igence or  wi l l fu l  misconduct  by  UST .

2 .

Assumption of  R isk :  Part ic ipants  understand and agree that  hel icopter
f l ights  involve  inherent  r i sks ,  and they voluntar i ly  assume al l  r i sks  associated
with the act iv i ty .  This  includes  but  i s  not  l imited to  the r i sk  of  accidents ,
in jur ies ,  or  death .

3 .

Safety  Regulat ions :  Part ic ipants  agree to  comply  with a l l  safety  instruct ions
prov ided by UST staf f  and hel icopter  p i lots .  Fa i lure  to  adhere to  these
instruct ions  may result  in  refusal  to  board the hel icopter  or  removal  f rom
the f l ight .

4 .

Indemnif icat ion :  Part ic ipants  agree to  indemnify  and re lease UST ,  i t s
employees ,  agents ,  and af f i l iates  f rom any l iabi l i ty  for  c la ims ,  demands ,  or
act ions  ar is ing f rom or  re lated to  thei r  part ic ipat ion in  hel icopter  f l ights .

5 .

Weather  Condit ions :  Part ic ipants  acknowledge that  hel icopter  f l ights  are
subject  to  weather  condit ions ,  and UST reserves  the r ight  to  cancel  or  modi fy
f l ights  in  the interest  of  safety .  In  such cases ,  part ic ipants  may be of fered
alternat ive  arrangements  or  a  refund as  per  UST 's  cancel lat ion pol icy .

6 .

Consent  for  Medical  Treatment :  Part ic ipants  author ize  UST staf f  to  ar range
for  emergency medical  t reatment i f  necessary  dur ing hel icopter  f l ights .
Part ic ipants  understand that  any medical  expenses  incurred wi l l  be thei r
responsibi l i ty .

7 .

L iabi l i ty  Release :  Part ic ipants  re lease UST f rom any l iabi l i ty  for  personal
in jury ,  death ,  or  property  damage ar is ing f rom or  re lated to  hel icopter
f l ights ,  to  the fu l lest  extent  permitted by law.

8 .

By  booking a  hel icopter  f l ight  with Unl imited Sur iname Tours ,  part ic ipants
agree to  abide by these Hel icopter  F l ight  L iabi l i ty  Terms and acknowledge that
they have read,  understood,  and accepted the r i sks  associated with hel icopter
t ravel .


