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Dear Rao Garu,

The book is wonderfully written. | was amazed by the detail and meticulosity- not
missing even an iota of essential facts and descriptions. Now | got the required details
about your family and business. Yours is an excellent family and ideal for introducing
the governance for perpetuity.

Hats off to NARASIMHA RAO Garu, — the book is written as if it is written by a
professional writer.

I finished the book in one sitting at a stretch. It is so absorbing and hard to put down.
What | gather from the book is your family is shaped by the values of your father
which | summarise below-
1. Hard work- how he came up by self-effort and fighting adversaries
2.Entrepreneurship-he worked as an employee but charted independent business
3. Honesty and integrity- many instances
4. The system is driven and professional approach- always focussed on
accountability, responsibility, and result orientation
5. Customer care and orientation- several anecdotes
6. Amiability and avoidance of altercations and arguments even if
it is justified
7. Business acumen- wealth creation
8. TRUST AND TRUSTWORTHINESS
9. Patience
10. Close relationships with customers, co traders, public in general.
11. Altruism
12. Patriotic fervor
13. Taking care of employees like family members
14. Engaging external professionals for audit, tax purposes
15. Ethical conduct in all dealings
16. Caring for the family — spending time and taking to places, giving
the good style of living
17. Anticipation — adapting to changes learning from experience
18. An example of how to pass on the legacy- by training successors
and imparting values.

I shall be glad if you and other family members reflect on this and see what are the

core values and vision that you can draw from the founder.
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