
 

 
 

 

Complaint Resolution process at VISUAL 
 
 
 
 

 Client not 
satisfied with 
GRC order 

  

Place before 
Grievance 
Redressal 
Committee (GRC) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

No amicable 

resolution 

Client not 
satisfied with 
Arbitration award 

-Refer to 
arbitration 

 
-Arbitration in 
clients favour 

-Refer to 
Appellate 
arbitration 

 
-award in client 
favour 

Client not 
satisfied with 
Appellatte award 

U/s 34 before 
Court 

Complaint lodged 
with Visual 
through 
electronic mode 
or Physical Mode 

Toll Free helpline of Depositotires 
NSDL- 18001020990/ 1800224430 

CDSL- 
1800225533 

Emails for Grievances  
ig.visualsecuritiesdp@gmail.com 

relations@nsdl.co.in 
complaints@cdslindia.com 
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mailto:complaints@cdslindia.com

