TOBI OYEWOLE
  London, UK • tobyoyewole@gmail.com • 07861869463 •

Skills
	· Windows, MacOS & Linux Troubleshooting.	
	· Cybersecurity Frameworks: ISO 27001, NIST CSF.

	· Networking & Virtualization: TCP, DNS, VPN. VirtualBox, Proxmox, VMware.
	· Cybersecurity Tools: Metasploit, Nmap, Hydra, Wireshark, Microsoft Sentinel, Nessus.

	· Azure & Windows Active Directory: Virtual Machines, Intune, Entra ID, Teams.
	· Programming and Scripting Knowledge: Git, PHP, Python, PowerShell, Bash.



				
Experience
ATLANTIC PACIFIC GLOBAL LOGISTICS						Basildon, UK
IT Administrator		 					January 2023 – April 2025
· Provided technical support for macOS, Windows, and Linux operating systems, ensuring system integrity and adherence to security protocols.
· Enhanced security posture by implementing a streamlined IT offboarding process that included secure data wiping and account deactivation.
· Implemented and managed Sophos security products, including endpoint protection and firewalls, to proactively defend against threats and protect company data.
· Managed IT support workflows and ticketing systems (Manage Engine ServiceDesk Plus), ensuring timely issue resolution and process improvement.
· Configured and maintained hardware (routers, switches, network appliances) and software, notably completing Windows 10 to 11 migrations across five office locations.

SMARTFLOW TECHNOLOGIES							     	Lagos, NG
ERP Administrator	 					 	January 2020 – December 2020
· Provided first-level technical support to over 200 employees, addressing issues and implementing solutions while ensuring system stability and data integrity.
· Demonstrated aptitude for quickly learning and adapting to the company's ERP and evolving business requirements in a dynamic global environment.
· supported various client-facing, mobile, and cloud-based applications, such as Microsoft Office, Google Workspace, and web browsers.
· Configured and managed virtual networks within VMware to test client-server architectures in a controlled environment, demonstrating familiarity with network segmentation and security testing.



SAPPHIRE VIRTUAL NETWORKS							     	Lagos, NG
IT Support Technician	 					 	September 2018 – October 2019
· Managed the installation and configuration of diverse IT infrastructure components, including operating systems, software, networks, and peripherals.
· Provided technical support to end-users, guiding them through system setups and troubleshooting procedures for various IT issues.
· Led new employee training on IT security best practices and usage policies, fostering a culture of compliance and secure technology use.
· Collaborated with the software development team on the deployment and support of the company website and mobile application.

DEXTERITY LOGICS						    		 	Lagos, NG
Junior Web Developer	 					 	   April 2016 – September 2016
· Supported the development of four new websites, gaining practical experience in both front-end and back-end development, which provides a foundational understanding of web application vulnerabilities.
· I gained expertise in PHP, MySQL, and MongoDB for database operations.
· Maintained code versioning on GitHub, demonstrating familiarity with version control and secure collaborative development practices.
Education
NOTTINGHAM TRENT UNIVERSITY						         Nottingham, UK
Master of Science, IT Security						         		         June 2022

BABCOCK UNIVERSITY 							                       Ogun, NG
Bachelor of Science, Computer Science					          		          June 2019

Certifications
CompTIA Security+.									September 2025
CompTIA A+ Hardware.								September 2016
CSCU (Certified Secure Computer User V1) Certification.				June 2015



