1.Booking of Tour:

Acceptance of Tour Registration by Guest: By signing the tour Registration form and/or making the initial or full
payment, whichever comes first, guests fully accept the Terms and Conditions outlined here. When a group tour
registration is signed by one or more guests, it is assumed that all guests in the group have authorized the signing guests
and are bound by these terms and conditions. Guests should personally sign all required forms, documents, or other tour-
related papers. |dentity and address proof are mandatory for booking and must be carried during sightseeing.

Online Registration: Guests can register for tours/services online by paying the registration amount through our payment
link on www.jdworldholidays.com or via the payment link provided by JD WORLD HOLIDAYS staff. Booking will be
processed based on seat availability on the payment date. Discounts applicable on the payment date will be honored.
Your online booking form and/or payment signify acceptance of the booking terms and conditions. Guests are responsible
for any service/logistic charges associated with online payments. For World Tour bookings, guests must send copies of
the first two and last two pages of their passports. Our website is secured with advanced protection technologies to keep
your information confidential. However, JD WORLD HOLIDAYS is not responsible for any issues arising from online
booking due to uncontrollable factors like booking engine malfunctions, software, or network errors.

Non-Refundable Booking: The booking amount is non-refundable under any circumstances
Name Change Policy: Once booked, no changes in the passenger names are allowed.

Indication of Tour Participation: Payment of the registration amount only indicates the guest's intention to participate in
the tour. It does not guarantee any services, including travel tickets, visas, or hotel accommodations, until JD WORLD
HOLIDAYS receives full tour tariff payment.

Special Assistance for Travelers: JD WORLD HOLIDAYS will make reasonable efforts to accommodate the needs of
disabled travellers or senior citizens if informed at the time of registration, subject to availability and additional costs. Most
transportation services do not have wheelchair ramps. Disabled guests or senior citizens needing assistance must be
accompanied by a qualified companion at their own cost.

Minimum Tour Booking Requirement: The tour will proceed only if more than 20 guests have booked at least 30 days
before the tour's scheduled start. If bookings fall below 20, the tour may be merged with another tour, operate without a
company tour leader, use a smaller vehicle or mini-coach, and/or incur an additional surcharge. JD WORLD HOLIDAYS
may cancel the tour without reason, in which case guests can claim only the amount paid, minus taxes and visa fees
already paid. Visas should be applied for well in advance to avoid delays or reapplications. If JOD WORLD HOLIDAYS
cancels the tour, guests will be informed at least 15 days prior via SMS, phone, or email, using the contact details
provided in the registration form.

Tour Mergers: Tours may be merged if the minimum guest criteria are not met. Mergers can be partial or full, and
specialty tours may occasionally merge with family tours. JD WORLD HOLIDAYS reserves the right to merge tours, and
seat allocation on merged tours will follow the original booking date.

Health: Guests acknowledge that they are aware of the itinerary and are medically fit to undertake the tour. The company
reserves the right to request a medical fitness certificate before departure. Guests who have medical conditions or have
undergone treatment should join the tour at their own risk. It is the guest's responsibility to provide a medical certificate if
required by authorities. In case of health emergencies during the tour, guests are responsible for their own medical
arrangements and expenses. Tour leaders cannot provide full-time medical attention or treatment. JD WORLD HOLIDAYS
reserves the right to cancel, restrict, modify, or amend the tour for guests with health issues without refund. In the event of
a guest's death, arrangements and expenses for repatriation and related procedures are the responsibility of the
accompanying guests or relatives. JD WORLD HOLIDAYS will endeavor to assist but cannot guarantee it. Relatives
visiting the country where the guest has passed away must make all necessary arrangements themselves.

Non-Booked Persons: Individuals not booked on the tour, including friends or relatives, are not allowed in hotel rooms,
restaurants, coaches, sightseeing places, or any tour activities.

Disputes: Any disputes or grievances from bookings or anything related to tours will be under the exclusive jurisdiction of
Pune Courts only.



2. Payment Terms, Cancellation Charges& Refunds

Refunds; as per the cancellation policy, will be processed within 15 working days in INR. No interest is payable on
cancelled tours. Cancellation charges apply based on the published tour cost. Additional cancellation charges may apply
for services beyond group tours.

Guest Responsibility: Guests are responsible for any additional expenses related to arrangements made by
themselves during the tour. Cancellation correspondence should be sent from the registered email ID to
info@jdworldholidays.com.

If full payment is not received 15 days prior to departure, the booking will be considered cancelled.

Cancellation policy - received days prior to departure: of Net Tour Price per person
. 0to 5 days: 100%
. 6to 15 days: 75%
. 16 to 30 days: 50%
. 31to 45 days: 40%
. 46 to 60 days: 30%
. 61 to 90 days: 20%
. 91to 120 days: 15%
. 121 to 900 days: 10%

Tour Cancellation by JD WORLD HOLIDAYS: JD WORLD HOLIDAYS may cancel a tour without reason. Guests can
claim only the amount paid, minus taxes and visa fees, if applicable. Guests will be notified at least 15 days prior to the
tour start date, unless due to force majeure.

Cancellation due to Visa Rejection: If a guest's visa is rejected, the tour is deemed cancelled unless the guest re-
applies within 24 hours. Cancellation charges apply from the date of intimation of visa cancellation. Guests may reapply
for a visa at their own risk.

Force Majeure Situations: JD WORLD HOLIDAYS may cancel, partly cancel, or reschedule tours under force majeure
situations. Non-encashable credit notes will be issued, deducting rescheduling and other charges. Guests can join the
next available tour date or opt for another tour product.

Rescheduling due to Uncontrollable Factors: JD WORLD HOLIDAYS may reschedule tours due to factors like airline
schedule changes or supplier issues. No refund is applicable, and guests must abide by the new schedule/itinerary.
Guests are responsible for additional costs due to flight delays or cancellations.

Cancellation due to Non-Payment: If full tour tariff is not paid, JD WORLD HOLIDAYS may cancel the booking without
notification. Bookings are processed only after full payment.

Right of Admission & Termination: JD WORLD HOLIDAYS reserves the right to cancel bookings or terminate tours
for medical reasons or guest misconduct. No refund or compensation is provided in such cases.

No Show & Discontinuation: No show on Day 1 of the tour is deemed cancellation with 100% charges applicable.
Discontinuation from the ongoing tour is also considered cancellation with no refund applicable.

Transfer of Tour/Future Tour: Transferring from one tour to another is considered cancellation of the original tour. Tour
tariffs and discounts for the new booking will apply based on prevailing rates.

3. Hotels

Selection and Booking: We carefully select and book hotels for our guests at convenient locations, subject to
availability. Accommodation is generally provided on a Twin sharing basis in standard rooms. Triple sharing rooms are
limited, and families of four are usually provided two rooms at most destinations worldwide. Child guests may be
required to pay the adult tour tariff in such cases. Most rooms have a private bath or shower, and facilities like air-
conditioning and central heating are provided based on various factors.



Facilities and Responsibilities: Guests are responsible for informing the hotel reception of any service requirements.
Baggage and personal effects are the sole responsibility of guests. Any damages during the stay are the guest's
responsibility. The hotel's management is responsible for service-related issues. We reserve the right to change hotels, and
guests must adhere to hotel policies.

Single Occupancy: Single guests must pay single occupancy charges for the full tour. Single rooms may be smaller and
on different floors than group rooms. If a sharing partner cancels, the remaining guest must pay single occupancy charges.

Check-in and Check-out: Guests must adhere to hotel check-in and check-out times. Times may vary depending on the
destination and hotel policy. Changes to check-in/out times must be arranged directly with the hotel at the guest's expense.

Additional Facilities: Guests are responsible for paying for additional facilities like laundry, telephone, minibar, food, etc.,
before leaving the hotel. These are not included in the tour package.

Room Sharing: Two single guests can share a room with mutual consent in writing. Any issues between roommates must

be resolved between them. Shared rooms have a no-smoking policy. We reserve the right to allocate rooms for specialty
tours.

4. Airlines & Transfers

Airline Responsibilities: Airlines are solely responsible for issues like overbooking, loss of baggage, flight delays, and
changes in schedule. No claims can be made against JD WORLD HOLIDAYS for such airline-related issues. Seat allotment
in group bookings is at the discretion of the airline.

Additional Costs and Booking Policies: Guests are responsible for any additional costs due to flight delays,
cancellations, or missed flights. They can book their own tickets, and refunds will follow the contract between JD WORLD
HOLIDAYS and the airline. Once tickets are released, JD WORLD HOLIDAYS is not responsible for new bookings.

Airline Policies: Guests must adhere to airline policies regarding booking, cancellation, luggage, ticket changes, and
meals. High season surcharges and any increases in airfare, taxes, visa charges, or fuel surcharges after registration must
be paid by guests.

Tour Tariff for Departures Outside Mumbai: Tour tariffs for Air to Air Tours are based on departures from Mumbai, India,
unless stated otherwise. Guests boarding flights from other locations must pay the full airfare and ensure timely arrival as
per the itinerary. Any additional expenses, including airport transfers, hotel stays, and meals, are the responsibility of
guests.

5. Transport

Coach/Bus Seating:

Seat numbers are assigned based on booking dates for regular and merged tours. Front seats are reserved for JD WORLD
HOLIDAYS, including Tour Leader/Guide. Priority/premium seats can be booked by guests for an additional tariff, subject to
availability. JD WORLD HOLIDAYS reserves the right to allocate these seats. In small vehicles, seat allocation is at the
discretion of the Tour Leader.

Travel Mode Policies: There is a strict "no smoking," "no alcohol," and "no eating" policy on board. Guests are advised to
carry their belongings when leaving the vehicle. Baggage and personal effects are the responsibility of guests. Any
damages caused by guests to the vehicle are reimbursed by the guests to the contractor.

Seat Selling/Blocking: JD WORLD HOLIDAYS reserves the right to sell/block vacant seats in the coach daily. Group
members must keep these seats available for company use. Guests must adhere to coach policies.

World Tours Coaches/Buses: We generally arrange air-conditioned luxury coaches for world tours. The size and seating
capacity depend on the tour type and number of guests.



6. Restaurants and Meals

Restaurants: We strive to select high-quality restaurants for en-route lunch halts, considering factors like food quality,
sanitation, hygiene, and service. However, table allocation is at the discretion of the restaurant manager based on time
slots, group size, and restaurant infrastructure.

Meals: Most meals have a preset menu based on the tour program. Packed meals may be served at some locations. We
predominantly serve vegetarian food, with a few non-vegetarian options available. We do not offer special meals or diets,
except for baby meals where we provide packed milk, plain dal, and rice. Guests requiring a different diet must make their
arrangements at their own cost. Meals are not provided at airports or during flights. No complaints or claims for meal
refunds will be entertained, and we reserve the right to change the menu and meal arrangements without prior notice.

Note: In places where kitchen facilities are limited, the quality of food may be affected.

7. Immigration & Customs

Clearing Immigration: Guests must complete immigration procedures upon arrival and departure as required by the
respective country's regulations.

Show Money: Some countries may require visitors to show proof of sufficient funds for their stay, either in cash or prepaid
cards, in accordance with local rules.

Customs Clearing: Guests are responsible for clearing customs with their personal belongings. They should familiarize
themselves with baggage rules at airports, during air travel, on coaches, train journeys, at immigration points, during
sightseeing, etc.

Baggage Policy: Baggage allowance, rules & regulations should be checked with respective airlines on their website
Guests are responsible for their own baggage throughout their journey. They must adhere to baggage regulations at
airports, train stations, and other points of travel. Porters or helpers hired by guests to assist with baggage are the
responsibility of the guests, and any tips or fees for their services must be paid directly to them.

8. Document Requirements

Passport: A valid passport is required for international travel. It must be valid for at least 180 to 365 days beyond the
scheduled arrival date of the tour, subject to the rules of the specific visa embassy or consulate.

Responsibility for Passport: JD WORLD HOLIDAYS is not responsible for any damage to documents, including
passports, mishandled at VFS Centers, Embassies, Consulates, Courier Agencies, etc. Foreign nationals must ensure
valid visas when the tour begins and ends in India. NRIs are responsible for following the visiting country's rules, such as
holding a Person of Indian Origin (PIO) or Overseas Citizen of India (OCI) card and maintaining a gap of at least two
months between visits.

Loss of Passport:

. Before Departure: JD WORLD HOLIDAYS is not liable for the cost of a new passport or any other losses in case of
passport loss from consulate, VFS, embassy, or courier agency.

. On Tour: Guests are responsible for all costs and consequences of passport loss on tour, including filing FIR, visiting
the Indian Embassy, and obtaining a new passport or landing certificate. The Tour Leader is not responsible for
passport loss, and all consequential expenses are borne by the guest. Guests terminating the tour due to passport loss
are responsible for related expenses, and no further refunds will be provided.

Visa processing times may vary, and in some cases, visas may not be granted before tour departure or may be delayed
due to load factors at embassies and consulates.

Before departure, carefully review all details on your visa, including name as per passport, passport number, validity,
photographs, and signature of the authorized person.



9.

Liability and Responsibility

JD WORLD HOLIDAYS will not be liable for:

Delayed, cancelled, or last-minute price increases by independent contractors.

. Loss of person or property due to deficiency in services by independent contractors.
. Train/flight delays, rescheduling/cancellation of transportation, or missed inter-connection meals.

Overstay expenses due to unforeseen circumstances like weather conditions or strikes.

. Missed sightseeing or curtailed programs due to Force Majeure or other reasons beyond our control.

Expenses exceeding the total tour payment if guests are unable to board transportation for reasons beyond our control.

. Loss of baggage or damage caused during the tour by independent contractors or due to technical faults.
. Allocation of seats and food service on transportation.

Celebrity entertainers not showing up due to reasons beyond our control.

. Personal injury, sickness, loss, or damage to baggage.
. Death of a guest on tour, with applicable procedures to be followed by relatives at their own cost.

Injury, loss, harm, or damage caused by the act or default of independent contractors.

. Damages or additional expenses due to tour service cancellations, amendments, or alterations after guest registration.

10. Miscellaneous

If guests have any complaints regarding services provided by independent contractors, they must notify the contractor in
writing immediately. A copy of the complaint should also be given to the tour leader or assistant and to JD WORLD
HOLIDAYS within 7 days for further action

NRIs and all guests abroad must adhere to the laws of both India and the respective host country during the tour.

. JD World Holidays reserves the right to use guest photographs/videos for promotional purposes without prior permission.
. The company may refer guests to prospective clients for business promotion and send transactional/promotional

messages.

. Guests are advised not to carry valuables, and JD World Holidays is not liable for any loss.

While shopping, guests are solely responsible for their choices, as JD World Holidays does not endorse specific shops.

. External guests are not allowed on the tour.
. Guests must handle expenses for paid toilets independently.

Any disputes will be subject to the jurisdiction of the Pune court.

Acknowledgment: I, , affirm that | have carefully reviewed and agree to abide by the
rules and regulations outlined in Serial No 1 to 10. | hereby accept the Terms and Conditions with unconditional consent,
without seeking modifications to the terms, conditions, and notices contained herein.

Signature:

Name:

Date:

Location:



