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SPORTIVERSE

Personal Data (Privacy) Ordinance -
Personal Information Collection Statement (the "Statement")

In compliance with the Personal Data (Privacy) Ordinance (“the Ordinance”), SPORTIVERSE
wishes to inform its stakeholders of the following:

(1) Occasionally, you may need to provide SPORTIVERSE with personal data when accessing
or requesting our sports-related services and products. Failure to supply this data may
inhibit SPORTIVERSE from processing your requests or providing ongoing services.
Additionally, data may be collected during regular business interactions, such as when
booking facilities, enrolling in programs, or during general communications.

(2) PURPOSES FOR COLLECTING PERSONAL DATA
Your personal data may be utilized for the following:

(i)
(i)

(iil)

(iv)
(v)

(vi)
(vii)

(viii)
(ix)
(x)

Addressing inquiries or requests related to our sports products or services;
Fulfilling your requirements regarding our sports products or services, including
adjustments or discontinuation;

Ancillary functions associated with our services like identity checks, data cross-
checking, and service reinstatement;

Upholding SPORTIVERSE's rights, including the initiation of payment requests;
Enhancing and refining our sports products and services for superior customer
experience;

Generating statistics and conducting market research;

Marketing our services and products, and more (please see paragraph (4) of this
Statement);

Meeting legal and regulatory compliance and obligations, both within and
outside of Hong Kong;

Allowing potential business assignees or partners to assess proposed business
transactions;

Other related purposes aligned with the above.

(3) TRANSFER OF PERSONAL DATA
While SPORTIVERSE maintains strict confidentiality of your data, certain data may be shared

with:

(i)

(ii)
(iil)
(iv)
(v)

(vi)
(vii)

Agents, affiliates, or third-party providers assisting in our operations (e.g.,
equipment suppliers, sports event organizers);

Entities under confidentiality agreements with SPORTIVERSE;

Business partners and affiliates;

Entities wherein disclosure is mandated by law or by regulatory bodies, both
within and outside of Hong Kong;

Potential assignees or partners in SPORTIVERSE's future business deals;
Partners in third-party reward or loyalty programs;

Co-branding partners of SPORTIVERSE, listed in our application forms or
marketing materials;
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(viii)  External service providers (e.g., digital marketing agencies) that Sportiverse
collaborates with for marketing, as outlined in paragraph (2)(vii) of this
Statement.

(4) USE OF PERSONAL DATA IN DIRECT MARKETING
SPORTIVERSE might utilize your data for direct marketing purposes. As per the Ordinance,
your consent (or no objection) is needed. In this context, your data, including name, contact
details, and sports preferences, may be used to promote:

(a) Sports events, equipment, training programs, and insurance related to sports;

(b) Loyalty or reward programs and related services;

(c) Services and products from our co-branding partners.

To opt-out of direct marketing, please contact the SPORTIVERSE Corporate Data Protection
Team using the details provided in paragraph (5) of this Statement.

(5) DATA ACCESS AND CORRECTION RIGHT

Under the Ordinance, you can check if SPORTIVERSE holds your personal data and can
request access or corrections. Direct these requests to the Data Protection Team in
SPORTIVERSE by email to info@sportiversehk.com.

SPORTIVERSE may charge a reasonable fee for processing these requests.

(6) Understand your rights, and the company's policies on data by writing to the address or
e-mail in paragraph (5).

(7) SPORTIVERSE retains your data only for the necessary duration as defined by the purpose
or legal regulations.

(8) For queries regarding this Statement, contact the Corporate Data Protection Team using
the details in paragraph (5).

(9) This Statement does not limit the rights of individuals under the Ordinance.
(10) SPORTIVERSE reserves the right to amend this Statement without informing the clients.

(11) In the event of any discrepancies between the English and Chinese versions, the English
version shall prevail.
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