
Understanding Short-Term Disability

Short-term disability (STD) insurance provides partial income replacement if you’re unable to work due

to a medical condition, surgery, or injury. It’s designed to help employees recover without the financial

stress of lost wages. Understanding how it works ensures that you’re prepared if you ever need to file a

claim.

How Short-Term Disability Works

Short-term disability coverage typically begins after a short waiting period (usually 7–14 days) and lasts

anywhere from a few weeks to six months, depending on your employer’s policy or insurance plan. The

benefit replaces a portion of your income — generally between 40% and 100% of your regular pay —

while you’re recovering and unable to perform your job duties.

Key Points to Know:

- **Eligibility:** You must work for an employer that offers short-term disability coverage, or you may

purchase an individual policy.

- **Waiting Period:** Benefits typically start after a brief elimination period, often when your paid time off

ends.

- **Benefit Amount:** Most policies pay between 40–100% of your regular salary during your leave.

- **Duration:** Coverage can last 9–26 weeks depending on your employer’s plan.

- **Medical Certification:** You must provide documentation from your healthcare provider verifying

your condition and inability to work.



10 Tips for Navigating Short-Term Disability

1. Review Your Policy Early

Take time to read your short-term disability policy before you need it. Understanding the waiting period

and percentage paid helps you plan ahead.

2. Notify HR or Your Manager Promptly

As soon as you know you’ll need leave, inform your HR department or supervisor. Early communication

ensures your claim can be processed without delay.

3. Understand the Elimination Period

Most plans require you to use sick days or PTO before benefits begin. Knowing this helps you avoid

financial gaps.

4. Gather Medical Documentation

Your doctor’s certification is key. Make sure it clearly explains your diagnosis, treatment plan, and

expected recovery time.

5. File Your Claim Immediately

Submit your paperwork as soon as possible after your doctor confirms your condition. Late submissions

can delay payments.

6. Stay in Contact with HR and Your Insurance Company

Keep communication open and respond promptly if they request additional information or updates.

7. Track All Correspondence

Maintain a record of all emails, claim forms, and call notes. Documentation helps resolve

misunderstandings quickly.



8. Plan Your Finances

Since you’ll receive partial pay, review your budget and identify essential expenses to prioritize during

your leave.

9. Coordinate with FMLA

If eligible, you can often take FMLA and short-term disability together — FMLA protects your job while

STD provides income replacement.

10. Prepare for Return to Work

Discuss your expected return date and any needed accommodations with HR ahead of time to ensure

a smooth transition.


