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Facility Management

At Aqua, we believe that exceptional facility management goes beyond maintaining
buildings—it is about creating safe, efficient, and productive environments where
businesses can thrive. Our commitment is built on professionalism, reliability, and customer
satisfaction.

Since our establishment, we have focused on delivering high-quality facility management,
manpower supply, and maintenance solutions tailored to the unique requirements of our
clients across Qatar. Through our dedicated workforce, experienced management team,
and customer-focused approach, we continuously strive to exceed expectations.

Whether supporting businesses with skilled manpower, providing professional cleaning
services, or delivering technical maintenance solutions, our goal remains the same: to
become a trusted long-term partner that contributes to our clients' success.

We appreciate your trust and look forward to serving your organization with excellence.

SINCERELY,
CEO

Aqua Facility Management
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AQUA FACILITY MANAGEMENT
A BRIEF STORY ABOUT THE COMPANY

About Us

Aqua Facility Management is one of Qatar’s leading facility management and cleaning

service providers, with over 15 years of experience delivering exceptional services
throughout Doha. Our success has been built on professionalism, reliability, quality,

and a strong commitment to customer satisfaction.

We proudly employ more than 800 highly trained and experienced staff members from
various nationalities, including the Philippines, Kenya, Nepal, and other skilled
workforces. All our employees are fluent in both Arabic and English, ensuring smooth
communication with clients, customers, and facility management teams at all times.

Our workforce consists of professionals with a minimum of two years of industry
experience, while many team members possess over five years of hands-on expertise in
cleaning, maintenance, and facility operations. Through continuous training and
development programs, we ensure that our staff remain updated with the latest
industry standards, technologies, and best practices.
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Facility Management

VISION

Company Profile

To become one of Qatar's most trusted and preferred facility

management and manpower service providers, recognized for quality,

innovation, and customer satisfaction.

MISSIO

Service Excellence - Deliver high-

m quality facility management and
support services that consistently
exceed client expectations.

= MCES

Customer Commitment - Build
long-term partnerships through
reliability, responsiveness, and
trust.

Professional Workforce - Develop

m and deploy skilled, motivated, and
well-trained personnel to support
client success.

Continuous  Improvement -
Embrace innovation, training,
and best practices to drive
sustainable growth and service
excellence.
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003



Company Profile

OUR SERVICES

Whether you require cleaning services, maintenance support, facility
management solutions, or manpower services, Aqua Facility Management has the
expertise, workforce, and resources to meet your needs efficiently and
professionally.

WE PROVIDE COMPREHENSIVE AND CUSTOMIZED SOLUTIONS, INCLUDING:

e Commercial and residential cleaning services.

e Schools, colleges, and educational facility cleaning.

e Hospitals and healthcare facility cleaning.

e Office, corporate, and government facility cleaning.

e Staff accommodation and residential compound cleaning.

e Disinfection and sanitization services using modern equipment and
advanced techniques.

e Building maintenance and facility management solutions.

e General support services and facility operations.
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Facility Management

Cleaning Services

We provide a comprehensive range of professional cleaning and facility
management services, from daily cleaning to specialized deep cleaning solutions.
Our flexible and customized services are designed to meet the unique needs of
businesses, schools, healthcare facilities, commercial buildings, and residential
communities. We are committed to delivering exceptional quality, reliability, and
professionalism while maintaining the highest standards of efficiency to ensure
complete customer satisfaction and outstanding results

@ PROFESSIONAL CLEANING SOLUTIONS FOR:

e Daily Cleaning Services  Carpet & Upholstery Cleaning

° Deep C|eaning Services e Sofa & Mattress Cleaning

e Post-Construction Cleaning * Kitchen Deep Cleaning

e Move-In / Move-Out Cleaning e Washroom & Restroom Sanitization
o Office Cleaning ¢ Disinfection & Sanitization Services
e Commercial Building Cleaning e High-Level Dusting

e School & Educational Facility Cleaning ® Pressure Washing Services

e Medical Center & Clinic Cleaning  Event & Exhibition Cleaning

e Hospitality & Hotel Cleaning e Emergency Cleaning Services

e Villa & Residential Cleaning * Pest Control Coordination

e Glass & Window Cleaning e Waste Collection & Bin Management

e Floor Scrubbing, Polishing & Buffing ~ ® Eco-Friendly Cleaning Solutions
e Marble Polishing & Restoration
|! '

AQUA

FACILITY MANAGEMENT

.......
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Facility Management

Cleaning Services 2

e PROFESSIONAL CLEANING SOLUTIONS FOR:

e Corporate Offices o w-
e Commercial Buildings & Business Centers ‘

. 4
““H\Ji

e Residential Communities & Villas —%

e Hospitals, Clinics & Healthcare Facilities E ] T
¢ Retail Stores & Shopping Centers é‘_ = =i
e Hotels & Hospitality Facilities g
e Restaurants & Cafés

e Government Institutions

e Schools, Colleges & Universities

e Banks & Financial Institutions
e Warehouses & Logistics Centers
e Factories & Industrial Facilities 7

e Mosques & Religious Facilities
e Sports Clubs & Fitness Centers
e Event Venues & Exhibition Halls
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Facility Management

CORPORATE HOSPITALITY
& OFFICE SUPPORT

We provide highly trained and professional hospitality and office support personnel
to meet the needs of government institutions, corporate offices, business centers,
and private organizations. Our team is committed to delivering exceptional service
with professionalism, courtesy, and attention to detail, ensuring a welcoming
environment that reflects the highest standards of excellence.

e Our Corporate Hospitality & Office Support Services Include:

RECEPTIONISTS OFFICE BOYS & CORPORATE
OFFICE ASSISTANTS HOSPITALITY STAFF

GOVERNMENT &
PUBLIC SECTOR
SUPPORT STAFF

CUSTOMER SERVICE VIP LOUNGE &
& FRONT DESK EXECUTIVE OFFICE
PERSONNEL HOSPITALITY

Whether you require front office professionals, reception services, hospitality
personnel, or administrative support staff, we provide reliable, well-trained, and
customer-focused teams dedicated to enhancing your workplace experience and
representing your organization with excellence.

AQUA

FACILITY MANAGEMENT

=
RECEPTION
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Facility Management

MANPOWER SUPPLY
SOLUTIONS

Professional Workforce Solutions Tailored to Your Business Needs

We provide reliable and highly qualified manpower solutions to support
government institutions, corporate offices, healthcare facilities, educational
organizations, hospitality businesses, and commercial sectors across Qatar.

Our workforce is carefully selected, professionally trained, and managed to ensure
efficiency, productivity, and exceptional service quality.

e Our Manpower Categories;

e Corporate & Administrative Staff VIP Service Personnel

e Receptionists e Skilled & Technical Personnel
e Administrative Assistants e Maintenance Technicians
e Office Boys e Electricians
e Customer Service e Plumbers
Representatives e HVAC Technicians
e Data Entry Clerks e Operational & General Support Staff
e Hospitality & Support Staff e General Helpers
e Hospitality Personnel e Warehouse Assistants
e Tea Boys & Tea Girls e Supervisors
e Office Assistants e Coordinators

e Concierge Staff e Logistics Support Staff
| | AQUA

FACILITY MANAGEMENT
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MANPOWER SUPPLY
SOLUTIONS 2

FLEXIBLE CONTRACT SOLUTIONS

Available on Short-Term & Long-Term Contracts
Flexible Staffing Solutions Designed Around Your Business Needs

Whether you require temporary personnel for a short-term assignment or
dedicated teams for long-term operations, we provide customized staffing
solutions that align with your business objectives.

@ Contract Options;

v/ Daily Contracts v/ Project-Based Staffing
v/ Weekly Contracts v/ Emergency Staffing
v/ Monthly Contracts v/ Replacement Personnel
v/ Annual Contracts v/ Full Outsourcing Solutions
@ Why Clients Choose Aqua Facility Management;
p
e Rapid Deployment of Personnel. Your Trusted

Professionally Trained Workforce.

e More than 800 Qualified Employees. Partner for

e Arabic & English Speaking Staff. Reliable

e Continuous Supervision & Performance Monitoring. Manpower &
e Competitive Pricing.

e Flexible Contract Terms. Workforce

¢ Reliable and Efficient Service Delivery. Solutions.
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Facility Management

TECHNICAL MAINTENANCE &
FACILITY SUPPORT SERVICES

We provide comprehensive preventive and corrective maintenance solutions

designed to ensure uninterrupted operations, extend asset lifespan, and maintain
the highest standards of safety, reliability, and operational efficiency.

Our experienced technical team delivers prompt, reliable, and cost-effective
services for government institutions, corporate offices, commercial buildings,
residential communities, healthcare facilities, educational institutions, and
industrial properties across Qatar.

HVAC SERVICES PLUMBING SERVICES
Preventive Maintenance
Air Conditioning Installation
Air Conditioning Servicing
HVAC Inspections
Troubleshooting & Repairs
Filter Replacement
Duct Cleaning
Performance Optimization

Leak Detection & Repair
Pipe Installation & Maintenance
Water Supply System
Maintenance
Drain Cleaning
Bathroom Fixture Installation
Pump Maintenance
Emergency Plumbing Support

ELECTRICAL SERVICES PEST CONTROL SERVICES
General Pest Control
Rodent Control
Cockroach Treatment
Ant Control
Mosquito & Fly Control
Preventive Pest Management
Programs
Scheduled Pest Inspections

Electrical Installations
Lighting Maintenance
Power Distribution Systems
Switches & Socket Repairs
Preventive Electrical
Inspections
Emergency Electrical Support

Strictly Confidential, For Recipient Only 010
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Facility Management

TECHNICAL MAINTENANCE &
FACILITY SUPPORT SERVICES 2

@ WHY CHOOSE OUR TECHNICAL MAINTENANCE SERVICES?

v/ Highly Skilled & Certified Technicians

v/ Fast Response & Emergency Support

v/ Preventive & Corrective Maintenance Programs
v/ Modern Equipment & Professional Tools

v/ Reliable Service with Quality Assurance

Vv Flexible Annual & Project-Based Contracts

v/ Cost-Effective Maintenance Solutions

7\ Exposure @ Engagement ﬂRevenue
@ Development LA\ Development ! Development

Strictly Confidential, For Recipient Only 011



Company Profile

AQUA

THE CHALLENGES
WE SOLVE

ORGANIZATIONS TODAY FACE SEVERAL
OPERATIONAL CHALLENGES:

» Difficulty sourcing qualified and reliable manpower.

* Maintaining clean, safe, and hygienic environments.

« Managing multiple service providers for different
facility needs.

* Unexpected maintenance issues affecting productivity.
* Rising operational costs and resource constraints.

* Ensuring compliance with safety and quality standards.

Strictly Confidential, For Recipient Only 012
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Solutions

AQUA FACILITY MANAGEMENT PROVIDES COMPREHENSIVE
SOLUTIONS THROUGH:

e Professional cleaning and housekeeping services.
e Event staffing and support personnel.

e Skilled and semi-skilled manpower supply.

e Teacher assistants and educational support staff.
e HVAC maintenance and technical services.

e Plumbing services.

e Pest control solutions.

¢ Preventive and corrective maintenance programs.

Our integrated service model allows
clients to simplify operations while
maintaining quality, reliability, and
cost efficiency.

Strictly Confidential, For Recipient Only 013



Company Profile

THANK YOU

We welcome the opportunity to discuss how Aqua Facility
Management can support your business through reliable
facility management, manpower supply, and maintenance
solutions.

EMAIL

info@aqua-fm.com

TELEPHONE
+974 3096 6662

WEBSITE

www.aqua-fm.com
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