INNERELLO

Innovative Learning Solutions

At Innerello, we provide comprehensive
end-to-end Learning & Development
solutions, including DEI and POSH
compliance training, leadership
development, behavioral skills
enhancement, as well as content creation
and SOP formulation. Our goal is to
empower organizations by fostering
growth, inclusivity, and excellence
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Why Choose Us?

Our blend of experience & knowledge gives you exactly
what you need. Tailor made programs designed to suit
your needs. Global techniques to equip clients with
updated information & stay competitive.

@ Global Techniques @ Blended Training

@ Gamified Learning @ Competitive Fees

Contact Us e +91 9121052932
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Employee
Excellence Program

Better People Better Culture

Behavioural Skills
Management Skills

DEI & POSH Training
Leadership Coaching

Young Leader Training
Team Building Workshops
Leadership Communication
BPO/KPO Service Excellence

Visionary Leadership Trainings

Women Empowerment Programs

Build your Org Culture with
better employees

Consider a holistic approach to
training- Its not just a skill
development- it’s about your
culture

You focus on business, we’ll focus on your people

www.innerello.com +91 9121052932

Thane, Maharashire




START SMART
LEADERS

Empowering First-Time
Leaders to Excel and Build
Organizational Success

Leadership Communication
Managerial Startegies
Ownership & Acountability
Relationship Building
Adaptibility & Change
Doing & Delegating
Emotional Intelligence
Balancing the Team

Work Life Balance

www.innerello.com +91 9121052932 Thane, Maharashtrra




AGHIEVERS

Inspiring youth to shape
confident and successful
leaders of tomorrow.

Soft Skills

Mindfulness

Digital Literacy

DE&I Awareness
Public Speaking
Productivity Skills
Financial Literacy
Career Readiness
Leadership Essentials
Emotional Intelligence

Effective Communication

www.innerello.com +91 9121052932 Thane, Maharashtrra




CORE L&D
SOLUTIONS

End - to - End Corporate
Solutions from Designing
to Delivery

GET OUR SERVICES

ID & Content Creation

Self study Content for refresher
trainings and learnings modules

Onboarding
Onboarding employees
introducing the company & warm
welcome on your behalf

Training Coaching

Delivering Training & Workshops for 11 or group coaching for the

skill enhancement and drive overall wellbeing of the employees
performance and motivation for both professional & personal
employees

An end- to-end solutioning just right for you. From training &
workshops to self syudy modules, we have it all covered.

You focus on business, we’ll focus on your people

www.innerello.com +91 9121052932 Thane, Maharashtra
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WORKSHOPS

Facilitator Empowerment  Z — ..
Program

We prepare you to build a
powerful future

e Train the Trainer
* Teacher Training

A dynamic train-the-trainer initiative designed to empower
educators, trainers, and aspiring facilitators with cutting-edge
strategies, methodologies, and tools to excel in modern
teaching and training environments.

ADVANTAGES:
Global Techniques Comprehensive Training
El & Mental Health Coaching & Mentorship

ID & Content Creation

Communication Skills

Get in touch with us
+91 9121052932

You focus on business, we’ll focus on your people

www.innerello.com +91 9121052932 Thane, Maharashtrra
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IMAGE
MANAGEMENT

Unlock the power of first
impressions and enhance
your confidence, presence,
and influence with our
expert Image Management
solutions.

Tailored to help you stand
out, connect, and succeed.
Discover a better you with
Innerello

Art of Articulation
Interpersonal Skills

Public Speaking
Story Telling

Personal Branding

You focus on business, we’ll focus on your people

www.innerello.com +91 9121052932 Thane, Maharashtrra



CUSTOMER SERVICE ')
EXCELLENCE

Choose Innerello to transform your
call center into a hub of Customer
Delight and elevate your customer
service outcomes.

Client Interaction

e Empathy-Driven Service

Multiple Query Handling

Positive paraphrasing

Cultural Sensitivity

Active Listening

Escalation Management

e Prioritization

e Crisis Management
e Root Cause Analysis
e Escalation Hierarchy

e Handling Difficult Clients

Communication Effectiveness

e Script-Free Communication

Written Communication

Verbal Communication

7C’'s of Communication

Voice Modulation

+91 9121052932
www.innerello.com
info@innerello.com



