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Technical Datasheet 

 

Model: 10" Smart Vending Machine 

 

1. General Overview 

This smart vending machine combines a compact 10-inch high-resolution touchscreen 

interface with robust vending capabilities, including refrigeration. Designed for 

modern convenience, it supports digital payment methods, multiple connectivity 

options, and real-time inventory monitoring. With a standardized configuration of 36 

cargo lanes, it’s versatile and adaptable for a variety of product types. 

 

2. Key Specifications 

Feature Description 

Touchscreen 

Display 

10-inch full HD (1920x1080 pixels) touchscreen with multi-

touch capability. 

Brightness 350 cd/m², providing clear visibility in various lighting 

conditions. 

Touch Response 

Speed 

<15ms for fast, responsive user interactions. 

Dimensions Width: 920mm, Depth: 810mm, Height: 2000mm 

Weight 250 kg 

Product Capacity 180 pieces, depending on individual product sizes. 

Internet 

Connectivity 

Supports Wi-Fi and 4G IoT SIM card connectivity for remote 

monitoring and data synchronization. 

Power 

Consumption 

Approximately 600W with refrigeration active; 

approximately 180W without refrigeration. 

Number of Lanes Standard 6 rows and 6 columns, totaling 36 cargo lanes. 

 

3. Functional Capabilities 

• User Interaction: 

o 10" Multi-touch Display: Provides an intuitive and straightforward 

user interface with vibrant color display and sharp clarity. 

o Fast touch response (<15ms), ensuring smooth and seamless user 

navigation. 

• Product Dispensing: 

o Configured with 36 lanes (6x6 format), enabling flexible product 

arrangements to suit various shapes and sizes. 



      

o Dispensing mechanism optimized for secure product delivery and 

minimal chance of misdelivery. 

• Refrigeration: 

o Adjustable refrigeration system, ideal for temperature-sensitive items. 

o Efficient cooling system with power management for energy savings, 

reducing power usage to 180W in non-refrigerated mode. 

 

4. Connectivity Options 

• Internet Connectivity: 

o Wi-Fi: Standard 802.11 b/g/n compatibility, allowing seamless 

integration with local networks. 

o 4G IoT SIM: Supports IoT SIM cards for remote connectivity via 4G 

cellular networks, providing operational flexibility in various locations. 

• Remote Monitoring: 

o Supports remote inventory monitoring and data reporting through IoT 

connectivity. 

o Alerts and notifications for low stock, maintenance needs, or 

malfunctions can be sent via a connected system. 

 

5. Operational Features 

• Payment Systems: 

o Compatible with multiple payment options for customer convenience: 

▪ Banknotes: Supports standard banknote acceptors. 

▪ Coins: Integrated coin acceptor for quick and easy transactions. 

▪ Nayax: Digital payment compatibility for cards, mobile 

payments, and other cashless methods. 

• Inventory Management: 

o Compatible with cloud-based inventory management software for real-

time stock tracking and reporting. 

o Supports low-stock alerts to streamline replenishment schedules and 

avoid out-of-stock situations. 

• Energy Efficiency: 

o Dynamic power consumption: approximately 600W when refrigerated 

and 180W in non-cooling mode. 

o Power-saving features ensure low operational costs and sustainable 

energy use. 

 

 



      

6. Physical Specifications 

Attribute Specification 

External 

Dimensions 

920mm (W) x 810mm (D) x 2000mm (H) 

Weight 250 kg 

Material Heavy-duty frame with a corrosion-resistant finish for long-

term durability. 

 

7. Environmental Requirements 

• Operating Temperature: -5°C to 45°C, adaptable to a range of climate 

conditions. 

• Humidity Range: 10% to 90% non-condensing. 

• Installation Requirements: Ideal for indoor and sheltered outdoor locations 

on stable, level surfaces. 

 

8. Compliance and Certifications 

• Certifications: 

o CE, FCC, RoHS, and other regional certifications, ensuring 

compliance with safety and operational standards. 

 

9. Warranty and Support 

• Warranty: 1-year limited warranty covering parts and labor, with options for 

extended warranty plans. 

• Support: 24/7 customer support, along with optional remote troubleshooting 

and maintenance. 

 


