-

0 215/36 Nguyén Xi, Phudng Binh Lgi Trung, TP. H6 Chi Minh n Gia Minh Cosmetics

congtymyphamgiaminh@gmail.com 0333 562 563 https://giaminhcosmetics.com

o

Gia Minh Cosmetics

CHINH SACH VAN CHUYEN VA GIAO HANG

Chung Téi S Dung 02 Phuong Thifc Giao Hang:

@ Khéch hang mua tryc tiép hang tai Cla hang clia ching toi
@ Ship hang

@ Thdi Han Udc Tinh Cho Viéc Giao Hang

® Thong thudng sau khi nhdn duge théng tin ddt hang chdng 16i sé xU ly don hang
trong vong 24h va phdn hoi lai théng tin cho khdch hang vé viéc Thanh Todn va
GiaoNhan.

® Thdi gian Giao hang thudng frong khodng tir 3 - 5 ngay ké i ngdly chét don hang
hodc theo thda thudin véi khach khi dathang.

@® Tuy nhién, clng co frudng hgp viéc giao hang kéo ddi hon nhung chi xdy ra trong
nhang tinh hudéng bat knd khdng nhu sau:
@ Nhén vién chdng t6i lién lac vé&i kndch hang qua dién thoai kndng dugc nén

khong thé gico hang.

@ DPia chi giao hang ban cung cdp khdng chinh xac hodc khd fim.
@ S6 lugng don hang tang dot bién khién viéc xU ly don hang bi chdam.

@ Dadi tae cung cdp hang chdm hon du kién khién viéc giao hang bj chdm Iqi
hodic d6i tac van chuyén giao hang bi cham.

® \/& phivan chuyén, chudng 16i st dung dich vy van chuyén ngodi nén cudc phivan
chuyén s& dugc tinh theo phi clia cdc don vi van chuy@n tly vao vi ti va khdi luong
cla don hang, khi lién hé Igi xadc nhan don hang véi khach sé bdo mdc phi cu thé
chokhdachhang.

@ Cdc Gidi Han Vé Mat Pia Ly Cho Viéc Giao Hang

® Riéng Khach Tinh c6 nhu cdu mua sé lugng I8n hodc Khach Budn Sinéu cé nhu cdu
mua san phdm , Chdng 16i s& nhd dich vy Giao nhan clia Céng ty Van chuyén va
Phisé& dudc tinh theo Phi clia cac Bon vi cung cdp dich vu Van chuyén hodc theo
thodin thudn hgp déng gidia 2 bén.
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Phan Pinh Trach Nhiém Thuong Nhén, Té Chiic Cung Ung Dich Vu Logistics
Vé Cung Cdp Chiing Tir Hang Héa Trong Qud Trinh Giao Nhan

@ Coéng Ty GIA MINH COSMETICS chju trdch nhiém cung cdip ddy dl ching tihang
héa cho bén vén chuyén..

@ 18 chic cung Ung dich vy Logistics: Bon vi vén chuyén cé cung cép ching tU
hang hoa trong quad trinh giao nhan.

@ Tat cd cac Bon hang déu duge déng géi sén sang trudc khi vén chuyén, dugc
niém phong bdi GIA MINH COSMETICS. Ban vi van chuyén sé chi chiu tréch nhiém
van chuyén hang hdatheo nguyén t&c “nguyén dai, nguyén kién*

@ Trén Bao Bi tat c& cAc don hang déu cé thong tin:

Théng Tin Ngudi Nnén, bao gdm

6O Tén Ngudi Nnan: ) Dia Chi Ngudi Nhén:

S6 bién Thoai: & Ma Van bon Cla bon Hang:

@ P& ddm bdo an todn cho hang héa, GIA MINH COSMETICS s& glii kém héa don
tai chinh hodc phiéu xudt kho hop 1é clia sén phdm trong buu kién (néu cd).

@ Hda don tai chinh hodc phiéu xudt kho 1& can cd ho trg qud trinh xU Iy khiéu nai
nhu: xac dinh gid tri thi trudng clia hang hoa, ddm bdo hang hdéaluu thbng hop 1é
V.V..

Trach Nhiém Trudng Hop Hang Bi Hu Hong Do Qua Trinh Van Chuyén

9 pgivsi hang héa bi hu hdng do qud tinh van chuyén di I& don hang do chinh
cla hang vén chuy&n hay do bén th 3 van chuyén thi ching 16i sé 1& bén ding
ra chiju tréch nhiém gidi quyét vén dé cho khach hang.

@ Khach hang cé quyén 1t chdi nhdén sén phdm va yéu cdu déi tré theo quy dinh ™
déi trd hodn phi” con moi van dé phdt sinh ching t6i sé Iam viéc Iai véi déi tac
van chuyén dé gidi quyét dén bl cho don hang theo théa thudn hop tac gida
coéng ty véi dditac th 3 cung cdp dich vu van chuyén.

Luu y:

@ Trudng hgp phdat sinh chdm tré trong viéc giao hang Chadng t6i s& Théng tin kip
thai cho Khdch hang v khdch hang ¢ thé lua chon gitia viéc Hly hodic Tiép tuc
chdhang.
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