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CHINH SACH DOI TRA

GIA MINH COSMETICS ddm bd&o Sén phém dugc bdn tai GIA MINH COSMETICS & S&n phém
mMdi v& 100% Chinh hang. Trong trudng hop hiém hoi S&n phdm quy khdch nhdn dugc cé
khi€ém khuyét, hu hdng hodc knéng nhu mo té, GIA MINH COSMETICS cam két bdo vé khach
hang b&ng chinh séch dditrd véabdo hanh sau day:

KE TU KHI GIA MINH COSMETICS SAN PHAM LOI _ . 2 . .
GIAO HANG THANH CONG (DO NHA CUNG cAp) | SAN PHAM KHONG Lol

P&i méi Tré khéng

7 ngdy ddu tién

thu phi
i Tré thu phi 10% sén phdm
P& mai (t6i thiéu 30.000d)
8 - dusi 15 ngdy Trd thu phi 10% s&n phdm

(161 thiéu 30.0000)

15 ngay trd di Khéng hé trg déi trd

Trudng hgp 16i ndly bao gom cd viéc 16i do ngudi st dung ddit dé san phdm & nhing noi cé
nhiét dod va diéu kieén mai trudng khong ding theo khuyén cdo trén bao bi ma nhd sén xudt dd
hudng dan.

) cach Thic Chuyén S&an Phdm D&i Tra Vé GIA MINH COSMETICS

® Khiyau cu déitrd duge chdp nhan, GIA MINH COSMETICS sé glii dén quy khdch mé van
chuy&n mién phiglihang vé GIA MINH COSMETICS théng qua hon 20.000 diém buu dién
VNPOST bang tin nhdn va email xGc nhan.

® Quy khach déng géi san phdm vé nguyén hién frang truéc khi nhan hang (bao gém cé
qud tang, phu kién kém theo sé&n phdm chinh) v& mang dén buu dién VNPOST g&n nhét
délien hé gliihang cho GIA MINH COSMETICS.

® Né&u gdp bdt el trd ngai ndio trong qud tinh st dung mé van chuyén khi gl sén phdm vé
GIA MINH COSMETICS qua dudng buu dién, quy khach cé thé lién hé véi GIA MINH
COSMETICS qua Hotline 0333.562.563 ¢é dudc hd trg nhanh choéng.

® R4t ti€c hién tai GIA MINH COSMETICS chua hé frg phi van chuyén déi trd hang khi quy
khach glihang théng qua cdc don vivan chuyén khac.



-

B cChi Tiét Chinh Sach Péi Trd Hang:

01 péi san Phém Méi

® GIA MINH COSMETICS chi ddi sén phdm trong trudng hap sén phdm bi 161 khédng phét sinh
tU phia khéch hang, cuthé gdm nhing trudng hop sau day:

@ L&i ky thuat clia sén phdm.
@ Hang héa bj bé v& trudce khi dén tay khach hang, giao sai sén phdm.

02 1ré S&n Phdm - Hodan Tién

2.1. Trd do nhu cdu khach hang:
® Trong trudng hop khdch hang trd s&n phdm vi Iy do cd nhan, diéu kién dé trd v& hodn
tiénla:
@ S&n phdm cdn nguyén tem, mac hay niém phong cla nhd sén xudt,
@ SAN phdm cdn ddy dd phu kién, qua tang khuy&n mai.
@ SA&n phdm khéng thudc danh muc nudc hoa, my phdm trang diém gid
fri 1t 500.000 trd 1én.
2.2. Trd do san phdm 16i khéng phat sinh tit phia khdch hang:
2.2.1. L6i ngoai quan:
® Khisdn phdm cé déu hiéu bi hu hdng bén ngodi, khdng nhu mé t& ban ddu hodc don
hang khdng ddy ddi sén phdm, ...
® GIA MINH COSMETICS s& ddi mdi 100% néu sén phdm hu hdng & bén ngodi trong trudng
hop quy khdch phdn héi lai vai GIA MINH COSMETICS trong vong 48 gid ké tU thdi diém
nh&n hang thanh cong.
® N&u da cé bién bdn ddng kiém gida bén van chuyén va khach hang, GIA MINH
COSMETICS sé& khéng héd trg gli bl sén phdm trong moi diéu kién.
2.2.2. L6i sé&n xuédt - do GIA MINH COSMETICS hodc nha cung cdp:
® Thdi gian tiép nhan yéu cau:
@ Trong vong 7 ngdy ké i khi GIA MINH COSMETICS giao hang thanh céng, néu san
phdm phdat sinh 16i sén xudt, GIA MINH COSMETICS sé& hé trg déi mdi sén phdm hodic
hodn tién 100%.

@ Sau 15 ngay: GIA MINH COSMETICS rdt tiéc khong hd trg ddi/ird sén phdm néu quy
khach da st dung sén phdm sau 15 ngdly, trong trudng hop sén phdm cé héd trg bdo
hanh, GIA MINH COSMETICS s& ho trg bdo hanh theo quy dinh clia nhd cung cap.

2.3. Phuong thiic hoan tién va phi xi ly:

2.3.1. Phuong thiic hoan tién:

@ Hodn tién qua t&i khodn ngdn hang: 2 - 3 ngdy 1am viéc.

2.3.2. Phi x@ ly:

® Ngoai trif cac trudng hdp hodn tién khdng thu phi dé duge néu trén.

® GIA MINH COSMETICS sé thu phi x( Iy trén ting sén phdm khdach hang cé nhu céu tré
theo cong thuc sau:

@ SAn phém co tri gid dudi 300.000d: phi xU ly 30.000d.
@ SA&N phdm c6 tri gid frén 300.000d: phi xU ly 10%.
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