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ABOUT US

Welcome to Al-tadamin Alrafie, a leading provider of comprehensive
logistics solutions for Land Freight in the Middle East.
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VISION gyl

To be the leading provider of comprehensive logistics solutions, setting industry benchmarks for
excellence, customer satisfaction, and sustainable practices, while continuously adapting to
emerging technologies and evolving market trends
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Al-tadamin Alrafie mission is to empower businesses to thrive in the
global marketplace by providing seamless, end-to-end supply chain
solutions that drive operational efficiency, enhance customer satisfaction
and unlock new growth opportunities
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o With years of experience in the logistics industry, we have established ourselves as a reliable and trusted
partner. Our team of skilled professionals is dedicated to delivering excellence in every aspect of our
operations, from meticulous planning to flawless execution. We take pride in our ability to handle
complex logistics challenges and provide tailored solutions that meet the specific needs of our clients.
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At Al-tadamin Alrafie, we understand logistics 's critical role in today's fast-paced
and interconnected world. We are committed to helping businesses thrive by
offering various logistics services tailored to their unique requirements. Our
expertise lies in providing innovative solutions
that optimize supply chains, streamline operations, and ensure the smooth
movement of goods across various industries.

O Juaially §yluiall agdl @le 8 Olimagll auwlsl Houll egds gyl Goladl 9
Oloas (o d_cgiin dcgamno @bl N> oo Hai3dl Lle LSyl 8acl oy Hgopils
Jol> 0ads 9 eS5 Lips dapall L gilblisl duld desandl Ol usglll
8Sy=dl lowdy wllasdl iy lxedl Al Guwos Lle Josi 8y Siue

Ol_cliall Calitne je @l i) dulll

www.altadamin-alrafie.com



POWER OF PARTNERSHIPS

At Al-tadamin, we believe in the power of collaborative partnerships.We foster strong relationships with
our clients, suppliers, and industry partners, leveraging shared expertise and resources to drive mutual
growth and success. Our ethical conduct and transparency are pillars of our business,

as we uphold the highest standards of integrity and fairness in all our dealings.
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EXPANDING GEOGRAPHICAL NETWORK AND

> COVERING WIDER AREAS
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IMPROVING SERVICE QUALITY BY
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PREGISION

SPEED
IN EVERY STEP

At Al-tadamin Specialized in Providing comprehensive integrated logistics solutions to include all Aspects
and Stages of the Supply chain starting from seller factories to delivery at the Buyers Locations
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OUR SERVIGE
liiloaA

24/7 CUSTOMER SERVICE AND SUPPORT
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Al-Tadamin owns a fleet of +150 trailers, lorries, and heavy trucks, serving the transportation market of
raw and manufactured materials required to be shipped to and from all destinations in Saudi Arabia and
the GCC countries, covering over 30 different destinations.
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With a highly Expert Team of Specialized Drivers, Customerservice, and an Efficient tracking and
Follow-up system for every single trip which Guarantee a very smooth and Professional
Experience for all our clients, Flawless Trips, and Customized solutions for each case
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TOP QUALITY ™
BEST PRIGE "

At Al-tadaminOffers very Competitive Prices and a vast
of options that are tailored to suit all its customers'
Needs
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We understand that unforeseen challenges can arise during the transportation of sea and land freights. Our
customer service team is trained to think on their feet and provide proactive solutions

to any issues that may arise. We work closely with you to minimize disruptions, overcome obstacles, and keep
your supply chain running smoothly
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We believe in the power of effective communication.Our customer service representatives are available round
the clock to promptly address your queries, concerns, and requests. Whether you need real-time updates on
your shipments or require assistance with customs documentation, we are just a phone call or email away.
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Al-Tadamin Al-Rafie is proud to hold the following international ISO certifications:
e |ISO 9001:2015 for Quality Management Systems, reflecting our commitment to delivering high-efficiency services that
meet international standards.
e |ISO 14001:2015 for Environmental Management Systems, demonstrating our dedication to minimizing environmental
impact and adhering to sustainable practices.
e |SO 45001:2018 for Occupational Health and Safety Management Systems, ensuring a safe working environment and
protecting both our employees and clients.
These certifications prove that our services meet global standards for quality, environmental responsibility, and workplace
safety. o &
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This certificate has been awarded to

ALTADAMUN ALRAFEA TRANSPORTATION EST.

INAIYAH DIST.,

LBIA

in recognitien of the Organization's Oceupational Health & Safety Management Systems which complies with

ISO 45001:2018

The scope of activities covered by this certificate is defined below

PROVISION OF LOGISTIC =RVIC

Certificate No, :
Date of initial registration o July rera
Date of this certif :ox July revs
Surveillance audit c
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This certificate has been awarded to

ALTADAMUN ALRAFEA TRANSPORTATION EST.

REET ABDULLAH BIM A tH, : \S SINAIYAH DIST.,
51, AN ML UYAH, KINGDOM OF SAUDI ARABIA

in recegnition of the Organization's Envirenmental Management Systems which complies with
ISO 14001:2015

The scope of activities covered by this certificate is defined below
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This certificate has been awarded to

ALTADAMUN ALRAFEA TRANSPORTATION EST.

BUILDING NO. 7240, STREET ABDULLAH BIN A, RH, 3248 AS SIN
51, AN NU' AYRIYAH, KINGDOM OF SAUDI ARABIA

in recognition of the Organization's Quality Management Systems which complies with
ISO 9001:2015

The scope of activities covered by this certificate is defined below

OF LOGISTICS SERVICES

Certificate No . : 72
Date of initial registration
Date of this cert te
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TAILOREDSOLUTIONS dnnio Jgla

We understand that each customer has unique requirements.
Our customer service team takes the time to understand your specific needs and preferences,

allowing us to tailor our services accordingly. Whether you require expedited shipping, specialized handling,
or customized reporting, we go the extra mile to deliver personalized solutions that meet your expectations
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EMERGENGY SUPPORT
csJlall pcall

Logistics emergencies can occur anytime, and we are fully prepared to handle them. Our 24/7 customer service team
provides immediate assistance in unforeseen circumstances, such as shipment delays, customs issues, or urgent
rescheduling. We are committed to resolving emergencies swiftly and efficiently, minimizing disruptions to your operations.
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INSURANGE GCOVERAGE

At Al-Tadamin Al-Rafie, the safety of your assets is our top priority.
All our cargo and car transportation services include comprehensive insurance coverage of up to SAR 500,000 for each
shipment or vehicle, ensuring peace of mind and protecting your investment against any unexpected loss or damage.
e -Full protection against damage or loss.
e Fast and transparent compensation.
e Coverage valid throughdhfj‘txibe entire transportétion process. J
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Mr Mohammed Al Rashide
(of o)

Mr AlHamidi Al Rashide
Purchasing Manager

Mr Salim Masood Mr Waqas siddhu Mr Abdalaziz Attia Ali Sulaiman
Logistics Supervisor Sales Manager Oparation Manager

®) 0559994323 () 0583466838 (X)) 0508683466

www.altadamin-alrafie.com mohammed@al-tadamin.com abdulaziz@al-tadamin.com



THANK YOU
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AL-TADAMIN ALRAFIE
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Transportation and Logistics since 2014 www.altadamin-alrafie.com




