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DSS INTRODUCTION
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ABOUT US

DSS is a young and vibrant Consulting, Stafng and Facility Management Services provider with global perspective.

DSS is Integrated Facility Management Solutions is the collaboration of the people and the services to enhance efciency
and the effectiveness of the given space and the work environment including the ambience, equipment and people who
operate it within.

OBJECTIVE

To provide quality and effective Facility Management Solutions for various Industry requirements to achieve 100%
satisfaction from the employees and the customers

VISION

To become a world class integrated facility managementrm with global perspective and horizon to provide innovative,
industry specic and relevant management consulting solutions to meet the requirements of various industry sectors.
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DSS TEAM

DSS has young, energetic and cross functional executive team having international, educational and industry experience.
Following is a brief of our team:

Mr.Mohan Patil Sir
Director - DSS

| am a ex serviceman and | have 25 year security experience in Armed forces.
We take this opportunity to thank our valued customers, whose continued patronage and
confidence in our service inspire us to extend the best of services and enable us to provide
value for their money.
Being security service provider, we are focused on addressing the needs of our customers
through providing quality, efficient, and reliable security personnel at an economic cost.
We are committed to total customer satisfaction by identifying their specific needs and
prepared ourselves as per their
requirement,
This commitment is the cornerstone of our Quality and we strive to achieve it by
putting into place a Quality System, which adheres to the ISO 9001:2015 Quality Standard
and Health & Safety Management System which adheres to the OHSAS 18001:2007.
We plan to achieve new heights and continue to provide the best service at all
time through our strength — the Employees and seek their continuous involvement in
achieving the Company’s objectives. We, therefore, seek the continued patronage of
our valued customers, the cooperation of our employees and thank our well-wishers
who have contributed to the growth of the organization.

Mrs. Manisha Patil
Director - DSS

The basic objective of providing security services is to prevent crime against persons,
property, and proprietary information. Security Guards provide a safe and danger-free
environment so that people can conduct their daily chores and businesses without fear.
With this vision, Divinity Security was started in 2025 to transform the lives of the
unemployed rural and semi-urban population with a secured job and to create a trusted
brand in the security industry. Our USP is our shortest Turn Around Time for feedback and
complaints with an efficient operational system. When unexpected happens, The Defenders
has the in-depth staff necessary to satisfy your immediate needs, be that individual security

personnel or a force of personnel. With this focus and vision, | would like to state with
immense gratitude and humility that we have been able to achieve exponential growth in
our business year after year.
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INTRODUCTON

Basics of Facility Management
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For any business the Facility is very vital and critical as it encompasses infrastructure necessary for operation and enable
organisation to deliver its products and services.

Every organization relies on a mix of functions and services to provide the support essential to its core business
operations. Ensuring that this support is available in the right form, at the right quality and for the right cost is the task of
facilities management (FM).

In essence, facility management encompasses multiple activities to ensure functionality of the existing environment by
integrating people, place, process and technology.

The facilities management is a relatively new idea and in the past decade or so most organisations have started to think
in strategic terms about non-core activities. At the beginning of the 21st century its climate of continuous change in
business and technology, and due to the consequent emphasis on effective utilization of all corporate resources,
facilities management has emerged as a very important business discipline. With this has come greater professionalism -
and a wider range of choice in how speci?c functions and services are secured.

In current fast growing and globalised business environment, the Facility Management as a 'single stop' in integrated
manner is becoming a common strategy for organisations with larger, complex facilities portfolios.

DIVINITY SECURITY SERVICES
PRIVATE LIMITED

Divinity security services Pvt Ltd
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OUR INTEGRATED FACILITY MANAGEMENT SERVICES (IFMS)

DSS is Integrated Facility Management Solutions is an Integrated Service model in which the services are delivered
through a seamless integration of people, processes and management and emphasizes on 'reliable people, seamless
processes' and commitment towards consistent quality.

Our IFMS assesses client needs and creates a customized plan that consistently, efciently and effectively delivers good
quality, cost-effective services by leveraging DSS is core competencies as 3rd party vendor and seamless contract
management providing client centralized management.

Focus on
Core
Competencies

Cost Saving
Increased
Output

Place People

Process
Technology
DSS Integrated
Facility Management
Services
- DSS IFMS MECHANISM ~
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Integrated Facility Management Services (IFMS)

SO FT S E RVI C ES Divinity security services Pvt Lid

The Facility Management Services that need meticulous attention to ensure that a facility is operationally efcient includes:

FACILITY
MANAGEMENT

Laundry Services Garden and Lawn Maintenance Pest Control

i F'F | I

Landscaping Windows / Facade Cleaning Waste Management
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HARD / TECHNICAL SERVICES

The most prominent Facility Management Services that are related to immovable and tangible assets which form the
integral part of the facility includes:

BUILDING
MAINTENANCE

Electrical

1 |
| siEng,

Civil Maintenance

Elevators Engineering Carpenter Fire / Life Safety
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Integrated Facility Management Services (IFMS)
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DSS Team

systematic approach
to continuous improvement.




'DSS - IFMS' ADVANTAGE

Divinity security services Pvt Ltd

DSS becomes an integral part of our client team and adopts a systematic approach to continuous improvement where
there is:

? Along-term commitment between our ?rms to achieve specic business objectives by leveraging our distinctive
competencies.

? Arelationship based on trust, dedication to common goals, and an understanding of each other's individual
expectations and values

? Expected benets include improved ef?ciency and cost-effectiveness, increased opportunity for innovation, and the
continuous improvement of our services.

? Ateam-based approach to achieving common goal.

DSS- IFMS BENEFITS

@ ®

Reduce Management
Complexity

Reduce Streamline operations Improve Operational Improve Service
Cost and simplify processes Efeciency Delivery
Drive consistency Gain Economies of Enhance ability

across the portfolio Scale - Leverag Spend to share information

© Ll

Introduce Best Provide a More Flexible, Improve Data, Drive Continuous
Practices Scalable Delivery Model Technology and Reporting Improvement
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SECURITY GUARDS
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DSS Team

Company Our information

Divinity Security Services is rapidly expanding its business, through greater reach and supporting to

the clients through taking vary good care of their properties and assets, providing them honest and efficient
services.

I am extremely pleased with the progress that Divinity Security has made since its inception.
Our employee proudly delivered the highest quality of service to our customers which resulted in the
expansion, since opening our Office we have continued with our controlled growth.We aim to set high
standards in security and cleaning industry along with providing the total security and cleaning solutions
for customers and clients. We will continue to strengthen our business via utmost care of our clients and
customers with honesty and sincerity and will always try our level best to come up to clients expectation.

The aim of Divinity Security is to raise the standards within our industry. As a firm believer in quality
and customer care | welcome these challenges and in 2025 placing Divinity Security Service Private Limited
on the list of the Approved Contractors as completed all Government/Statutory compliances, including
Registration of the Company with Registrar of the companies act, PF, ESIC, PAN Number, GST and also the
Licence of "PSARA" (Private Security Agencies Regulation Act) Act.Divinity Security maintains an important
relationship with our local and business communities. We have a passion for this Industry to raise standards
and to be recognised as an extended family of the police in terms of private security Services/Guards.

House keeping, Garden and facility attendant and labour supply, | believe in delivering the very best
service with the support of my Divinity Security family.




DSS

Total Manpower Solution

OFFICE
Registered Office:
Sr No 123/2 Flat No A-201, Alfa Green Field, Vadgaon, Maval, Pune, 412106
® 9969067559, 7057775959 O Divinitypvtltd@gmail.com

Branch Office: | Branch Office:

Shop 02, Ground Floor, B-wing,  Office No: 106, Prathmesh Rama
Devendra Co-op Society, Aishwarya Apt.Pen Khopoli Road,
Lokmanya Nagar, Pada No.02, = Chavadi Naka, Pen,
Thane (w) 400606 Raigad 402107
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