
SUMMARY

I am dedicated IT professional with over 6 years of hands-on
experience in troubleshooting and maintaining IT systems. Currently
serving as an IT specialist at Al Hadetha Madrasa and Jeel Yanbu
International School(JYIS) in Yanbu, excels in resolving a wide range
of technical issues, including networking, computer maintenance,
and connectivity solutions. With a proven track record of ensuring
seamless IT operations, 
 I am dedicated and hardworking individual, always eager to learn
and improve. My strong interpersonal skills and positive attitude
make me a valuable team player in any work environment.
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WORK EXPERIENCE

SKILLS

Networking

Information & Technology (IT)

Computer Support

EDUCATION

CUMILLA VICTORIA UNIVERSITY 
Bachelor of Social science

2018-2021

2021 -      

Al Hadetha Madrsha and Jeel Yanbu International School
 Yanbu, Saudi Arabia

Information and Technology

Working in the IT field, especially in educational institutions  Al Hadetha Madrasa and Jeel
Yanbu International School, is a passion driven by the desire to support seamless
technology integration in learning environments. For the past three years, this role has
involved resolving a diverse range of technical challenges, from maintaining stable
network connections to troubleshooting computers, CCTV systems, and projectors. The
passion for IT stems from the satisfaction of solving complex problems, ensuring smooth
operations, and empowering students and staff with reliable technology. It’s a
commitment to innovation and problem-solving that enhances education through
technology.

LANGUAGES

HINDI & URDU

ENGLISH

ARABIC

Higher Secondary Certificate

2014 - 2016
CHITTAGONG CANTONMENT PUBLIC COLLEGE

Plus Net l Chittagong,Bangladesh
Working as Network Administrator

 I am working as a Network Administrator at an Internet Service Provider (ISP). In this role,
I oversees a team responsible for delivering internet services efficiently and maintaining
high customer satisfaction.My responsibilities include coordinating with technical staff,
resolving customer issues, and ensuring smooth daily operations. With strong leadership
and organizational skills 
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BANGLA

https://hidelwar.com


