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Privacy Policy

1. Introduction

Mayu Instrumentation respects your privacy. This Privacy Policy describes the types of personal data we collect, how we

use it, and your rights in relation to it.

2. Information We Collect

- Identity Data: Name, email, phone number, billing/shipping address

- Technical Data: IP address, browser type, time zone, operating system

- Usage Data: Pages visited, time spent, referral source

- Transaction Data: Payment method, order details (handled securely via third-party payment gateways)

3. How We Use Information

We use your data to:

- Process orders and provide requested services

- Respond to inquiries and provide customer support

- Personalize your browsing experience

- Ensure site security and prevent fraud

- Comply with legal obligations

4. Cookies

Cookies are small data files stored on your device. They help us improve your experience and track site usage. You can

control cookies through browser settings.

5. Data Sharing

We may share your data with:

- Payment gateways (for transaction processing)

- Logistics partners (for delivery)

- Legal authorities (if required under law)

6. Data Protection
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We use HTTPS, firewall protection, access control, and encrypted storage where applicable. While we take precautions,

no method of transmission is 100% secure.

7. User Rights

You may request to view, update, or delete your personal data by contacting us at info@mayuinst.com.

8. Retention

We retain personal data only as long as necessary to fulfill the purposes outlined in this policy or as required by law.

9. Changes to Policy

We reserve the right to update this Privacy Policy. Changes will be posted on this page.

10. Contact

Email: info@mayuinst.com | Phone: +91 7600560037


