An enthusiastic and inquisitive UX/Ul and Graphic Designer based in Edinburgh, Scotland.



Mark Hernandez

UX/Ul & Graphic Designer

Hello, and thank you for taking the time to explore my portfolio.

I'm Mark, a UX/UI & Graphic Designer based in the stunning city of Edinburgh. Originally from the
Philippines, | also lived and worked in Kuwait before relocating to Scotland. Moving here has
allowed me to immerse myself in the vibrant culture and fascinating history of this remarkable city.

My career began in the world of graphic design, where | honed my skills in visual communication.
Over time, | transitioned to UX/UI design, driven by a desire to create user-centred solutions that
solve real-world problems. With a strong foundation in graphic design, blending creativity with
functionality to craft seamless digital experiences, | thrive on delivering thoughtful, impactful
experiences that delight users and achieve business goals.

As a Designer, my passion lies in crafting practical and visually appealing products that improve
lives and address everyday challenges. | approach design with a user-first mindset, believing that
every decision should cater to the user's needs and preferences. | thrive on problem-solving and
am driven by the goal of delivering meaningful experiences with optimal results. With years of
experience, I've developed a strong understanding of graphic design, user experience (UX), user
interface (Ul), design systems, and branding—and | often work across all these areas to support
meaningful projects.

Outside of design, you'll often find me hillwalking and wandering through Edinburgh’s streets,
exploring its museums, galleries, libraries, shops, gardens and local cafes. As a member of the
National Trust for Scotland and the Royal Botanic Garden Edinburgh, | support efforts to preserve
Scotland’s rich heritage while enjoying its most beautiful historic places.

[ ] -
www.markhernandez.co.uk in &) Bé


https://www.linkedin.com/in/marklaurenhernandez/
https://medium.com/@mark-hernandez
https://www.behance.net/hernandezmark
https://www.instagram.com/markhernandez.co.uk/
https://markhernandez.co.uk/

Toolstack

These tools have significantly contributed to my professional growth as a designer, making it easier to
stay current with industry advancements, especially when working alone or with cross-functional teams.



01

Wise

A product feature that enables customers to share
their authentic experiences after a successful
money transfer.

02

Best Before

A social awareness and a social impact project
designed to encourage people to rescue perfectly
good food from being discarded, with the goal of
reducing household food waste.

03

The Guardian

An integrated platform within The Guardian app
which allows students and existing readers to
share stories, opinions, viewpoints, information,
ideas and any other newsworthy events.

04

Blackcircles.com

A redesigned car tyre fitter selection process
that empowers customers to efficiently plan and
book their car tyre fitting appointment.

095

MuscleData

A wearable sensor device to help people monitor
their workouts and track muscular load.

06

Freeflow

A productivity platform designed to transform
the way remote freelancers manage their
workflows.

07

Puente Romano

A collaborative project to redesign the Puente
Romano website, UX optimisation, new brand
application and increase conversion rates.

08

Stoke by Nayland

A collaborative project to redesign the Stoke by
Nayland website, UX/UI optimisation and increase
conversion rates.

09

Virgin Limited Edition

A collaborative project to redesign the Virgin
Limited Edition website (Richard Branson’s
collection of luxury properties) to optimise the
UX/Ul and increase conversion rates.



Sent

35,847.53 PHP

Juan Dela Cruz

g General

Details

arch 20 at 09:00 AM

Thursday, March 20 at 09:20 AM

Your Transfer’s complete

We sent 35,847.53 PHP. The rate for your
transfer was 1GBP 2 72.0148 PHP.

Share your Wise story

01
Wise

Research, User Experience, User Interface Design and Graphic Design

Wise want to communicate to their customers that they are a trusted international solution
on a mission to make the world's money work. But it all comes down to the people who
need Wise, and what they need it for. Use storytelling to show how Wise is the best answer
for people who need to do things in other currencies.

Wise offer fast, transparent, and low-cost international transfers across 160+ countries.
Despite this, it faces the challenge of emotionally connecting with customers to drive
consistent use. International transactions can be stressful and confusing, compounded by
hidden fees and poor exchange rates. Wise has the opportunity to alleviate these pain
points through compelling storytelling that showcases its value.

The “Wise Story” feature enables customers to share their authentic experiences after a
successful money transfer, providing feedback and promoting Wise through social media
stories. In return, customers earn Wise Coins, which are automatically converted into fee
discounts for future transfers.

This product feature reinforces Wise’'s commitment to transparency and honesty,
encapsulated in the slogan “What you see is what they get”, ensuring customers always
receive exactly whatis promised, with no hidden fees or surprises.

Scan QR code to
see how it works.
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Best Before

Research, User Experience, User Interface Design and Graphic Design

In many households, managing food supplies inventory is a persistent challenge, leading to
significant food waste and inefficiencies. Losing track of product expiry dates results in
good food being discarded unnecessarily, contributing to environmental and financial
waste. Poor shopping list planning further exacerbates the issue, as consumers often
purchase food products on offers or bulks (eg. buy1, takel) and items they already own or
fail to prioritise essentials. Additionally, a lack of inspiration or suitable recipes for nearly
expired products leaves these items unused and eventually discarded.

This cycle of mismanagement not only impacts household budgets but also undermines
efforts to practice sustainable consumption. A solution is needed to streamline groceries
management, optimise shopping habits, and encourage creative, waste-reducing meal
preparation to address these interconnected issues effectively.

The ‘Best Before’ is a social awareness and a social impact project designed to encourage
people to rescue perfectly good food from being discarded, with the goal of mitigating
household food waste. The app helps households and families track their groceries' expiry
dates, plan their shopping lists, and discover easy, suitable recipes to creatively use what'’s
on hand. By doing so, it supports users in contributing to the food waste reduction initiative.

One of the app’s standout features is its ability to instantly log and monitor expiry dates,
ensuring users never miss a deadline. The app sends timely reminders, helps prioritise
sustainable consumption, and keeps food supplies fresh, making it the perfect tool for
households and anyone committed to minimising food waste while maximising efficiency.

Scan QR code to
see how it works.
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Become the voice
Become a #GScooper

| 2

Find ‘GScoop’ in The Guardian App.

The Guardian

Research, User Experience, User Interface Design and Graphic Design

The Guardian is committed to bringing clarity, imagination, and hope to their readers. Their
journalism is independent, global, open and gives voice to the voiceless. The Guardian was
targeting the students that are curious about the world, hold progressive values and be
keen to seek out new information and ideas. How do we reach students in a compelling
and interesting way to inspire them to digitally subscribe to The Guardian?

GScoop is an integrated platform within The Guardian app. It allow students and existing
readers share stories, opinions, viewpoints, information, ideas and any other newsworthy
events to make them feel that The Guardian cares for them. Giving a voice to the voiceless.
The unheard. The powerless.

Scan QR code to YCN Student

read case study. Design Awards
Winner
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OFFERS NOW LIVE

Great deals on selected car tyres

© blackcirclescom Q&

click & fit®tyres

. RATED EXCELLENT ON TRUSTPILOT ‘
mm; 4.5 out of 5 based on over 151,000 reviews

L —
—

r /k—f—\ . _ '
| Garage Fitter A Vore filters I
N .

Select a Garage Fitter near EH26 ORB

Premier Partner and Blackcircles Approved Services Available

Wright Automotive Ltd
I | @ Unit A3 Midlothian Innovation Centre * 2.0 miles
® 09:00-17:00
- W 4.9 (1,025 Reviews)
Earliest available fitting: 22/05/2024

"~ All Inclusive

@, Other services and garage facilities

Check availability >

04
Blackcircles.com

Research, User Experience and User Interface Design

The fitting network is a critical component of Blackcircles’ international business, mirroring
its importance in the UK. It represents a pivotal stage in the customer's fully-fitted journey
with Blackcircles. After adding a tyre to their basket, customers proceed to the fitter
selection page, where they choose a fitter that best suits their requirements.

The redesigned fitter selection process enhances user experience by offering intuitive
search options for nearby garages. Customers can choose between on-site services or
convenient mobile fitting options. Additionally, the interface displays the earliest available
appointment dates for each listed garage. This feature empowers customers to efficiently
plan and book their appointments, ensuring a seamless and hassle-free journey from
selection to fitting and get their tyres fitted conveniently.
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OFFERS Now LIVE

Great deals on selected car tyres

© blackcircles.com Q@ =

click & fit®tyres
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OFFERS Now LIVE

Great deals on selected car tyres

. VOW vE
Great deals on selected car tyres
———

© blackcircles.com Q &
click & fit®tyreg
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Great deals on selected car {

© blackcircles,com

click & fit®tyreg
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Select 3 Garage Fitter nNear EH26 ORB
RATED EXCELLENT ON TRUSTP!LOT
E}ﬂﬂﬂb‘. 4.5 outof 5 based on over 151,000 reviews

'

Premier Partner ang Blackcircles Approved Services ZHET S
Il 4

| | - A 4 ; | . g v Wright Automotive Ltg

I
|

RATED EXCELLENT oN TRUSTPILOT
ﬂmmmz 4.5 outof 5 based on over 151,000 reviews

w RATED EXCELLENT ON TRUSTPILOT
Dmﬂﬂl 4.5 out of 5 baseq On over 151,000 reviews

[
i

EH26 ORB EH26 ORB

v ‘ ‘ © Unit A3 Midlothian Innovation Centre . 2.0 miles
| A /A § i - p | ® 09:00- 17:09
1 Buy 'tyres On'l he | 7 ' * 4.9(1,025 Reviews)
~ Wwith local,,fltt_l,ng :

’ | . Earliest available fitting: 22/05/2024
“ . P . ' o ———— e N
: . | Mobile Fitter MPA \Viore filters
Vehicle Registration Vehicle Make & Model ~— =

Checkout

ATS Euromaster Edinburgh
® 09:00- 20:00
* 4.9(1,025 Reviews)

Wright Automotiye Ltd
® 09:00- 17:00
* 49 (1,025 Reviews)

Step 1« Your Details

Enter your billing details or log in. You €an add differ

details further down,
All Inclusive

May 2024 May 2024

W ( Garage Fitter < Wed Thurs 5 Wed Step 2« Your Products
® Other services and Barage facilities X N T — — 22 23 22 23
Michelin Crossclimate 2
. : . 195/55 R16 v(91)
Select a Mobile Fitter near EH2¢ ORB Additional Services (Fes apply) Select a Garage Fitter Near EH26 ORB Morning ATS Euromaster Edinbyrgh
E 2-Whee| Tracking ® £49.99 Premier Partner anqg Blackcircles Approyegq Services Available From 09:00 to 12:00
ATS Euromaster Edinburgh Step 3« Payment
Fully fitted Mail Order ® 09:00- 20:00 I 2-Wheel Tracking (7) £109.59 Wright Automotive Ltg Afternoon
* 4.9(1,025 Reviews)

Search for New Tyres

Afternoon
® Unita3 Midlothian Innovation Cengre » 2.0 miles
Earliest available fitting: 22/05/2024

No Payment Details

From 12:00 to 17:00
£54 .59

£18

* 4.9(1,025 Reviews)
Earliest available fitting: 22/05/2024

12:00 13:00

Evening

OWderuesm

Lifetime Guarantee
onalltyre brands % iti i . i

Y | Check availability » Additiona| Services: Booking ang Payment
We're thrilled to Provide a Lifetime Guarantee that |

covers all tyre brands. Peace of mind, at no extra
cost,

From 17:00 to 20:00
® Other Services and offers

All Inclusive

NOTE: plesse be available for your fitter arriving 5 min
of

utes before the Start
he fitting window, The fitting should be completed by the end of your
timeslot,

NOTE: please be avaijlable for your fitter arriving 5 minutes before the start

of the fitting window. The fitting shoulq be completed by the end of your
timeslor,

® Other services and 8arage facilities

Tyres
Check availability » Set Appointment

Set Appointment > Tyre Information

OFFERS Now LIVE

Great deals on selected car tyres

OFFERS Now LIVE

Great deals on selected car tyres

OFFERS Now LIVE

Great deals on selected car tyres

© blackcircles.com

click & fit°tyres

OFFERS NOw Live OFFERS NOW Live
Great deals on selected car tyres

© blackcircles.com Q@& =

click & fit®tyreg

© blackcircles.com Q@ =

click & fit®tyreg

OFFERS NOw LIVE

Great deals on selected car tyres

| K©) blackcircles.com

click & fit®tyreg

Great deals on selected car tyres

© blackcircles.com Q& =

click & fit®yres

Q@ =

RATED EXCELLENT ON TRUSTPILOT
X% [+ o+ [ A

4.5 out of 5 based on over 151,000 reyi

RATED EXCELLENT ON TRUSTPILOT
mmmn: 45 outof 5 based on ogyer 151,000 reviews

© blackcircles.com Q &

click & fit®tyres
RATED EXCELLENT on TRUSTPILOT
[ 5[ [

4.5 out of 5 baseq on over 151,000 reviews

1]

Q@

RATED EXCELLENT ON TRUsTPIL OF
HEnm M

%2 0ut of 5 baseq On over 151,000 reviews

|

Checkout

Reviews
Checkout

* 4.9(1,025 Reviews)

Filter your results X
Basket

Basket Customise your results X

Step 1« Your Details

Step 1« Your Details

Your Products

Your Products

Post Code

Enter your billing details orlog in. You can add different delivery
details further down,

* ok ok o

Garage review for Wright Automotive Lty .

"' EH26 ORB |

| EH26 0RB :

Post Code
—

Enter your billing detajls orlogin. You can add different delivery
details further down,

Michelin Crossclimate

Michelin Crossclimate

Premier Partner on 10/05/2024
e This customer had 1 x Avon ZV7 tyre fitted here
195/55 R16 v(91) 195/55 R16 v(91) u Nearby Car make: Volkswagen
First Name * Car type: Reinforced Car type: Reinforced Car mode|: GOLF MATCH TDI BMT
P = = ] ida: oo " (O Mobite Tyre Fittting B coriest Fitting
‘ [ Step 2. Your Products Easy as - ordered tyres booked a mobile fitting got
J . . g v
— = e = 4 n = 4 n O Garage Tyre Fitting D Most Used My new tyres fitteq)
-ast Name +
"“““““‘““““““““1 Michelin Crossclimate D Highest Rated
[ 195/55 R16 v(91)
e — o - . Offers&Discounts
_ Car type: Reinforceqd Amount £576 Amount  £57¢ iti i D ko ok *
nail Address + Additiona Services
— , - — | £144 t Garage review for Wright Automotive Ltd -
[ Premier Partner on 10/05/2024
- - — ] = 4 n u 2-Whee| Tracking This customer had 2 x Dunlop sp Sport Maxx RT tyres fitted here
. Car Brand s ecialist .
e e = D 4-Wheel Alignment P Car make: Nissan
‘1
,__“_‘__‘_‘____‘_____ —_ | Amount £576 No fitter selected
code *

ATS Euromaster Edinburgh
Tuesday, 21 May 2014 5¢ 09:00

& vor

Car model: QASHQA! TEKNA DIG-T s.A
Car Make

LV PR

Find a fitter >

f Volkswagen v |

£18 call out fee applies

ATS Euromaster Edinburgh

|
Tuesday, 21 May 2014 4¢ 09:00 |

£18 call out fee applies

Additinn-t ~_
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MuscleData

Research, User Experience, User Interface Design and Product Design

MuscleData is a wearable sensor designed to help customers monitor their workouts and
track muscular load through the PlayerData app’s dedicated MuscleData feature. By
capturing precise data on muscle activity during exercise, it provides valuable insights into
workout intensity, effectiveness, and areas for improvement. This innovation enables users
to tailor their fitness routines more effectively, optimise training outcomes, and reduce the
risk of overtraining or injury. The integration with the PlayerData app ensures a seamless
experience, combining real-time feedback with comprehensive workout analytics.

0

MUSCLEDATA 95% | @ . HAMMER CURL

LAST SESSION

HAMMER CURL SETS

il 12REPS askg (S) 00:00

00:30 REST

¥ 10REPS sskg  (S) 00:00

BLOOD OXYGEN LEVEL
EXERCISE FOR MUSCLE GROUP
100%
Abs 90%
80%
70%
60%

Biceps 50%

Calves
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Research, User Experience, User Interface Design and Product Design

Freeflow (Freelancer’'s Workflow) is a productivity platform designed to transform the
way remote freelancers manage their workflows and achieve success. Tailored to the
needs of independent professionals, Freeflow empower freelancers with the tools they
need to thrive in a competitive market, offering support in navigating the complexities of

remote work.
-
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Sumptuous suites &
secluded villas

Situated in village-style houses, our sun-kissed suites are infused with
the Mediterranean landscape’s alluring tones. All suites encompass a
spacious private terrace, separate lounging area, jetted shower and
jacuzzi tubs. Our versatile villas have their own unique interiors,
private gardens, pools and dedicated services.

READ MORE

07

Puente Romano - Marbella

User Experience, User Interface Design and Website Design

www.puenteromano.com

Collaborative work at 8ODAYS

My Role: UX/Website Ul Designer, CMS, Client Support

A redesigned website for Puente Romano Marbella, a Mediterranean’s most vibrant
beach resort with a whitewashed Andalusian village-style resort of spacious suites
and private villas, and revel in a gastronomic adventure at more than twenty
restaurants and bars.

Scan QR code to
view the website.
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Stoke by Nayland

Us i
er Experience, User Interface Design and Website Design

www.stokebynayland.com

Collaborative work at 8ODAYS

My Role: UX/Website Ul Designer, CMS

A redesigned website f
_ or Stoke by Nayland H i
in the Dedham Val i e otel, a family-run country res
spa, restaurants a:dAc;r\?:n[[n Essex. Offering championship golf coursrg/s re?l::/gr?::!ed
spaces, cosy modern bedrooms, and eco fri;and|y 5 Ing
’ - ges.

Scan QR code to
view the website.
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Golf Membership
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Perched on an outcrop at the northeast tip of
Moshito island, this luxurious villa sits at the very
heart of The Branson Beach Estate.

Headland House _— —— O !;’

* Sloeps up 10 six guests

« One master suite and two double bedrooms L | - | — i | n ] ] n n
* Sea views from ol bedrooms i ! s N
* Wraparound infinity pool =3 e vay = Fh
- » . L} A
oy A [t | P k : : ) , <
A 7 ’ : o !
i

| Read more | Book now

User Experience, User Interface Design and Website Design

Virgin Limited Edition | Book WWWVlrgln"m'teded'tlon_com

Our collection Collaborative work at 8ODAYS

Viegin U t nioe treats in some of the most
spoctacular 5ttngs in the world. Each one has been persanally selected by our owner,
Sir Ric 500, 30d 00Ch has its 100y 10 1k

My Role: UX/Website Ul Designer, Client Support

A redesigned website for Virgin Limited Edition, Sir Richard Branson's collection of unique,
ultra-luxury retreats located in some of the most breathtaking settings in the world.
Including two private islands, a mountain retreat, a game reserve and safari lodge, two
tented camps, a vineyard, a skilodge, luxury villas and a historic finca turned luxury hotel.

Necker Island
British Virgin Islands

Sk Richard Bransor's 74-acte island in the Beitish Virgin slands, known for being

one of tha worid mostprivee sianda The Branson Beach Estate

Moskito Istand. British Virgin Islands.
* Sleeps up to 4B sdults and six children
Athreo-vita estate 0n Moskito 1sland in one of the most seckided and unspoded

Our story R « Heo bookindwiduelstays Gsve views so0 Contibomn
; g % fo RS L
Our collection « Pty o
Y 4 3 * Enjoy 3 thwillng seoction of watersports with your stay * Sloops up to 22 guests n 11 bedrooms

Our commitment b -1_
Celebrations \'cckcls‘l'md Scan QR code FO
: o _ 4 . view the website.

Inspiration

Gallery

<
e

Rooms and s

4 LIMITED
17 EDITION

virginlimitededition.com

Rooms &lll(l suites Our Collection

Your private sanctuary

| Necker Island - British Virg

Guast accommodation on Neckor I5iand boasts PINAramic 0cean views and tropical | The Branson Beach Estate - Brit

outiooks.

While no two rooms are the same, they all offer complete privacy and a spacious terrace. o
Kasbah Tamadot - Mor

Some even have their very own plunge pool
Mahali Mzurli - Kenya

Finch Hattons - Kenya

Ulusaba

The island

Son Bunyola Hotel & Villas - Mallorca

|
|
|
|  Mont Rochelle - South Africa
|
|
|

The Lodge - Switzerland

The Great House Bali Lo

This Balinese-style house Sleeping up 10 six guests across three Baknese-style

highest point nouses, Ball Lo Complex & nestied near the istand's
of the Caribbean and neighbouting islands. Find &
< o

guict £pot andd io2e yourzalt i the vi




Like what you see?

Please, feel free to fire me an email or connect with me
through social media.

marklauren.nh@gmail.com
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www.markhernandez.co.uk in @ Bé


https://markhernandez.co.uk/
https://www.linkedin.com/in/marklaurenhernandez/
https://medium.com/@mark-hernandez
https://www.behance.net/hernandezmark
https://www.instagram.com/markhernandez.co.uk/

