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Values Statement

VALUES:

We work hard in the pursuit of our mission every day.
We will raise the standard of service delivery expectations constantly and take pride in what we do.

We will hold ourselves and each other accountable with everyone responsible for the customer, their
teammates, and the organization.

We perform our roles with the highest quality possible and take pride in what we do.
We treat customers and our coworkers with respect and decency.

We fix our mistakes, we learn and improve from them, and we move forward — better tomorrow than today.

**0Our main priorities for anyone to be part of this team include attitude, work ethic, values, and overall good
character. This is why you work here, and these traits are expected to be exhibited regularly.




