
Company Pain Points
MyWebsiteSpot started with VMware, an excellent choice for many renowned hosting companies. But 
MyWebsiteSpot was running into several problems with resource monopolization, scaling, and reducing 
operating costs.

The pain points they experienced were: 

Wanted to scale and expand for clients' needs

Better utilization of resources and flexibility for heavy traffic days

Very admin focused

Already had five dedicated servers

“No problem is left unsolved!” 
- Jerald Huff, Chief Technology Officer at MyWebsiteSpot
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How Liquid Web Helped
By moving MyWebsiteSpot to a Multi-tenant VMware Private Cloud, they could scale and expand, allocate 
resources to their customers, and reduce operating costs.

MyWebsiteSpot is a web design and development company. Jerald Huff, Chief Technology Officer at 
MyWebsiteSpot, realized the need to scale to meet their customer's needs. Akmal Grant, Partner Development 
Manager at Liquid Web, came up with the solution of consolidating the systems and migrating them to a Dedicated 
Multi-Tenant VMware Environment.

He stated, “Why not consolidate into a VMware system so you can have the flexibility and control to create VPS of 
all shapes and sizes that can compete with the resource spend.” Huff was more than happy to run with that idea.

The Dedicated Multi-Tenant VMware environment was able to help MyWebsiteSpot’s needs:

Scalability
You can clone data centers or configurations and deploy them to multiple customers.

Resources
Dedicated VMware performs better because there are no shared resources, allowing you to customize more of 
your environment.

Huff was thrilled with the outcome: "Not only are they responsive and skilled, but they take the time to consult me 
through the solution.” Huff even has plans to expand further with Liquid Web.

Pros of Running a Multi-Tenant Environment 
Multi-tenant environments have proven to be very popular with smaller companies that need fewer dedicated 
resources due to a few key benefits:

Low Cost
Solutions with a VMware multi-tenant design use shared resources to lower per-user costs while keeping the 
environment for every user separate at the same time. 

Efficiency
It’s much more likely for resources to be utilized fully in multi-tenant environments than in single-tenant ones.

Setup
Because multi-tenant environments are not as customized, the onboarding process is usually faster and more 
accessible for everyone. For example, liquid Web's Multi-Tenant VMware Private Cloud has same-day availability.
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Maintenance
In multi-tenant environments, the solution provider usually handles the updates.

What Works For You
Whether you're consolidating resources to reduce costs; modernizing your infrastructure to better serve 
customers through increased performance, reliability, and security; or simply adding scalability to better position 
your business for future growth, Multi-tenant VMware Private Cloud might be the perfect solution for you.

About Liquid Web

Building on 25 years of success, our Liquid Web Family of Brands delivers software, solutions, and managed 
services for mission-critical sites, stores, and applications to SMBs and the designers, developers, and agencies 
who create for them. 

Liquid Web (Managed Hosting), Nexcess (Digital Commerce Cloud), and StellarWP (WordPress Software and Tools) 
have more than 500,000 sites under management, over 125,000 software subscribers, and two million+ free 
version software users. Collectively, the companies have assembled a world-class team of industry experts, provide 
unparalleled service from solution engineers available 24/7/365, and own and manage 10 global data centers. 

As an industry leader in customer service, the rapidly expanding brand family has been recognized among INC. 
Magazine's 5,000 Fastest-Growing Companies for twelve years.

Contact us

Phone number: 800-580-4985
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