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PT Ramah Indah Indo Hasta Abadi is a trusted Indonesian manpower company,
established in 2008, with a strong commitment to providing professional and
reliable workforce solutions. Since our founding, we have dedicated ourselves to
bridging opportunities between skilled Indonesian workers and reputable
employers worldwide.

Our head office is strategically located on JI. Cikunir Raya, Bekasi City, allowing us to
efficiently manage recruitment, training, and deployment processes. Over the
years, we have grown into a reputable organization, recognized for our integrity,
professionalism, and dedication in supporting both our workers and our partners.

At PT Ramah Indah Indo Hasta, we believe that people are the foundation of
success. We are committed to empowering Indonesian workers with the necessary
skills, knowledge, and values to meet international standards while also creating
meaningful contributions to the communities and industries we serve.
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VISION

PT Ramah Indah Indo Hasta aspires to be a leading and dependable partner in the
field of human resource solutions, recognized for our commitment to innovation,
ethical practices, and sustainable workforce strategies. We envision empowering
both organizations and individuals to achieve excellence, adapt to change, and
unlock their fullest potential in an increasingly competitive global market.
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MISSION

To provide personalized and
results-driven HR services that
align with our clients’ corporate
culture and strategic aspirations.

To foster a culture of fairness,
inclusivity, and excellence in every
aspect of human resource
management.

To develop future-ready talent
through comprehensive training, partnerships based on trust,
leadership programs, and accountability, and measurable
professional growth achievements.

opportunities.

To build long-term, value-driven

To utilize advanced technology
and data insights to optimize
recruitment, employee retention,
and overall performance.
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SERVICES

MOBILIZATION

The company maintains a large computerized database of applicants for easy reference. After being
notified by the principals we can immediately mobilize by searching this database. Additional pooling is
also achieved through various media advertisements, provincial recruitment, agent-assisted
recruitments, direct hiring, and through our total manpower solution. We constantly pool applicants
whether there are requirements or not. Our dedicated and specialized technical mobilizing team is
constantly recruiting on field.

TRADE TEST

The company has technical evaluators who can pre-screen the applicants. For trade testing, we affiliate
with Government testing centers.

PLACEMENT PROGRAMS

e Collect, receive and provide information on job opportunities abroad from various stakeholders.

e Provide international standard workers to be placed abroad according to stakeholder requests.

e Compiling pathways for the process of preparing Indonesian workers according to stakeholder
requests.

SELECTION

RIIH has a highly qualified technical team who can perform the selection of workers in behalf of the
clients. Most of our clients prefer that we conduct the selection for them. The company takes full
responsibility for the qualifications of each employee that it selects.

DOCUMENT PROCESSING

We provide complete document processing services to ensure Indonesian workers are legally and
properly deployed abroad—ensuring every worker is fully compliant, well-prepared, and ready for safe
overseas employment.

REPORTS

RIIH regularly send its clients various weekly reports to help them monitor the progress of the
recruitment. We also answer all client queries within a span of 24 hours after receiving such queries.
After a project’s completion, the company submits a final report to the client, which indicates visa and
ticket utilization with the corresponding applicant names and the date of deployment. In the future, all
these report will be available to our clients anytime through our interactive website. Queries and other
correspondences can be facilitated in the website.
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OUR PLACEMENT

Since its inception in 2008, Ramah Indah Indo Hasta has deployed thousands of
workers. We have been deploying manpower to various countries worldwide. We
are working towards globalization and will soon focus on other continents as well.

ramah-indah.id 005



PT RAMAH INDAH INDO HASTA

human recourses management services

|

Company Profile - 2025

RECRUITMENT PROCESS

MANPOWER
REQUIREMENTS

First stage of Recruitment Process
were the Client’s needs for
Manpower with specific category
for their Company accreditation
from Indonesian Ministry of
Labour and BNP2TKI and valid

VISA.

PRE-SCREENING

To examine or interview an
applicant based on their
qualifications, age, educational
attainment and work experience
and to eliminate unsuitable
applicant before selection. It
includes hands-on and computer
exams if needed.

07

DOCUMENTATION

This is process for submitting
candidate passport, medical
check up andauthentication of
documents according to
profession.

JOB ADVERTISEMENT

Announced posted by the
Company in a newspaper,
website, social media and other
medium about a job vacancy like
flyers and tarpaulins that people

can apply.

INTERVIEW /
SELECTION

Acquiring the suitable applicants
by direct interview from
Employers Representative, CV
sending and final recruit. It can be
also thru video conference
interview from the Employers.

PROCESSING

This is a procedure for visa
stamping, application of KTKLN,
PAP and

requesting of ticket.

SOURCING OF
APPLICANTS

Sourcing of applicants comes
from our databank, newspaper
ads, flyers, job portals, website
and social media site.

JOB OFFER

An invitation from an employer to
give candidate a job. The job offer
contains salary offer and
discussion of work.

DEPLOYMENT

The last stage of the recruitment
process were the candidates
successfully finished the
recruitment process.
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MAJOR CLIENT
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GET IN TOUCH

ADDRESS

St. Cikunir Raya no. 16 A

Jakamulya sub

-district

South Bekasi district

Indonesia

West Java,

TELEPHONE
+62 21 874 1737

WEBSITE
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info@ramah-indah.id
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