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Federal Policy Framework for Improving the Lives of Individuals with Long COVID 

Executive Summary 

Long COVID, also known as Post-Acute Sequelae of SARS-CoV-2 infection (PASC), presents a 
serious and complex public health challenge affecting millions of Americans. It is characterized 
by prolonged symptoms such as fatigue, cognitive dysfunction, shortness of breath, and a range 
of physical and mental health conditions that impair daily functioning and quality of life. This 
policy paper outlines a comprehensive federal approach to address the needs of individuals with 
long COVID by improving access to healthcare, expanding research, enhancing social support 
systems, and providing workplace accommodations. A multi-agency effort will be essential to 
provide sustainable support and mitigate the long-term effects of this condition on both 
individuals and the economy. 

I. Introduction and Problem Statement 

The COVID-19 pandemic has affected millions of people worldwide, and while many 
individuals recover from the acute phase of the illness, a significant number continue to 
experience lingering symptoms. Long COVID affects between 10% and 30% of those who have 
recovered from COVID-19, translating into millions of affected individuals in the United States 
alone. The symptoms of long COVID can last for months or even years and can range from mild 
to severe, significantly impacting the ability to work, attend school, or participate in daily 
activities. 

Despite the growing recognition of long COVID, current healthcare, social support, and 
employment systems are not adequately equipped to address the needs of individuals suffering 
from this condition. This has left many individuals without appropriate medical care, social 
protection, and financial security, exacerbating the long-term socioeconomic impact of the 
pandemic. A coordinated federal response is essential to address these gaps and improve the 
quality of life for individuals with long COVID. 

II. Policy Objectives 

The objectives of this federal policy framework are as follows: 

1. Improve access to comprehensive healthcare services for individuals suffering from 
long COVID. 

2. Expand research initiatives to better understand the causes, treatment, and long-term 
effects of long COVID. 

3. Enhance social support systems and financial assistance for individuals unable to 
work due to long COVID. 

4. Ensure workplace protections and accommodations for individuals affected by long 
COVID. 
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5. Develop public health infrastructure to track and respond to the evolving needs of long 
COVID patients. 

III. Policy Recommendations 

1. Improve Healthcare Access for Individuals with Long COVID 

A. Establish a National Network of Long COVID Clinics 

The federal government should establish and fund a national network of specialized long COVID 
clinics that offer multidisciplinary care. These clinics should provide: 

• Comprehensive diagnostic services for individuals experiencing prolonged symptoms. 
• Access to a team of specialists, including pulmonologists, neurologists, cardiologists, 

mental health professionals, and rehabilitation therapists. 
• Coordinated, individualized treatment plans tailored to the specific needs of each patient. 

The Department of Health and Human Services (HHS) should oversee the establishment of these 
clinics, ensuring equitable access for underserved populations, including rural communities and 
marginalized groups. 

B. Expand Insurance Coverage for Long COVID Treatments 

To ensure that individuals with long COVID can access necessary treatments without financial 
barriers, the Centers for Medicare & Medicaid Services (CMS) should: 

• Mandate that public and private insurers provide comprehensive coverage for long 
COVID-related treatments, including diagnostic services, rehabilitation therapies, and 
mental health care. 

• Expand Medicare and Medicaid coverage to include new treatments and therapies as they 
become available. 

• Ensure that telehealth services remain fully covered, particularly for individuals with long 
COVID who may face mobility challenges. 

C. Integrate Mental Health Services 

Given the significant mental health toll of long COVID, including anxiety, depression, and post-
traumatic stress disorder (PTSD), mental health care should be integrated into long COVID 
treatment plans. The federal government should: 

• Increase funding for mental health services targeted at long COVID patients. 
• Train healthcare providers to recognize and address the mental health needs of long 

COVID patients. 
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• Ensure that mental health services are included as essential components of long COVID 
clinics. 

2. Expand Research on Long COVID 

A. Increase NIH Funding for Long COVID Research 

The National Institutes of Health (NIH) should receive increased federal funding specifically 
allocated for research on long COVID. Research priorities should include: 

• Identifying the underlying biological mechanisms responsible for long COVID. 
• Investigating potential biomarkers to improve diagnosis and treatment. 
• Evaluating the long-term physical and mental health impacts of long COVID across 

different demographics and risk groups. 
• Developing targeted pharmacological and therapeutic interventions. 

B. Create a National Long COVID Data Collection and Surveillance System 

The Centers for Disease Control and Prevention (CDC) should establish a comprehensive data 
collection system to monitor the prevalence, demographics, and outcomes of long COVID 
patients. This data will help track trends, inform resource allocation, and guide public health 
interventions. 

C. Promote Public-Private Partnerships for Clinical Trials 

The federal government should encourage collaboration between research institutions, 
pharmaceutical companies, and healthcare organizations to accelerate clinical trials focused on 
long COVID treatments. Public-private partnerships should be promoted through financial 
incentives such as tax credits and grant funding for institutions conducting relevant research. 

3. Strengthen Social Support Systems 

A. Simplify Access to Disability Benefits 

Individuals with long COVID often face significant barriers to accessing disability benefits due 
to the complexity and variability of symptoms. The Social Security Administration (SSA) 
should: 

• Develop clear eligibility criteria for individuals with long COVID to qualify for Social 
Security Disability Insurance (SSDI) and Supplemental Security Income (SSI). 

• Expedite claims processing for individuals with long COVID who provide medical 
documentation from recognized long COVID clinics. 

• Provide training to SSA staff to improve their understanding of long COVID and its 
impact on individuals' ability to work. 
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B. Establish a Temporary Federal Financial Assistance Program 

For individuals who are unable to work due to long COVID but do not qualify for existing 
disability benefits, the federal government should establish a temporary financial assistance 
program. This program would provide short-term financial aid to help cover basic living 
expenses while individuals recover or seek appropriate care. 

C. Expand Community Support Services 

The federal government should provide grants to state and local governments, as well as 
nonprofit organizations, to expand community-based support services for individuals with long 
COVID. These services should include: 

• Peer support groups for individuals and families affected by long COVID. 
• Educational programs to raise awareness about long COVID and reduce stigma. 
• Caregiver support resources for families assisting loved ones with long COVID. 

4. Ensure Workplace Protections and Accommodations 

A. Strengthen ADA Protections for Long COVID Patients 

The Department of Justice (DOJ) and the Equal Employment Opportunity Commission (EEOC) 
should issue clear guidance affirming that long COVID qualifies as a disability under the 
Americans with Disabilities Act (ADA). Employers should be required to: 

• Provide reasonable accommodations, such as modified work schedules, telework options, 
and additional leave for individuals with long COVID. 

• Ensure that employees with long COVID are protected from workplace discrimination. 

B. Expand Paid Leave Protections 

The federal government should expand the Family and Medical Leave Act (FMLA) to provide 
extended paid leave for individuals recovering from long COVID. This leave should cover both 
full-time and part-time employees, ensuring that no worker faces financial hardship while 
managing their recovery. 

C. Offer Incentives for Employers Providing Accommodations 

Employers who go beyond ADA requirements to offer flexible work arrangements and 
accommodations for employees with long COVID should be incentivized through federal tax 
credits and grants. This would encourage the private sector to take an active role in supporting 
long COVID patients while maintaining workforce productivity. 

  



 

   
  
© 2024. All rights reserved.           Revised: October 19, 2024                Page 5 of 5 

5. Develop Public Health Infrastructure and Awareness Campaigns 

A. Launch National Awareness Campaigns 

The CDC and HHS should lead a national public health campaign to raise awareness about long 
COVID, its symptoms, and available resources. This campaign should target healthcare 
providers, employers, and the general public to reduce stigma and ensure that individuals with 
long COVID receive appropriate recognition and support. 

B. Train Healthcare Providers 

The federal government should develop training programs for healthcare providers to improve 
their ability to diagnose and treat long COVID. Continuing education programs should be 
incentivized through grants and certifications for providers who complete training in long 
COVID care. 

IV. Implementation and Funding 

The successful implementation of this policy framework will require coordination across federal 
agencies, including HHS, CMS, SSA, CDC, and DOJ. Funding for these initiatives can be 
sourced from existing pandemic relief funds, new federal appropriations, and public-private 
partnerships. The establishment of a dedicated task force will ensure accountability, oversight, 
and interagency collaboration throughout the implementation process. 

V. Conclusion 

Long COVID is an emerging public health crisis with far-reaching implications for healthcare, 
the economy, and social stability. By implementing this comprehensive federal policy 
framework, the United States can significantly improve the lives of individuals suffering from 
long COVID, ensuring they have access to the healthcare, social support, and workplace 
protections they need. Proactive federal action will also mitigate the long-term socioeconomic 
impacts of this condition, ultimately benefiting the nation as a whole. 

VI. References 

1. Centers for Disease Control and Prevention (CDC). "Long COVID or Post-COVID 
Conditions." 

2. National Institutes of Health (NIH). "Researching Long COVID: The RECOVER 
Initiative." 

3. U.S. Department of Health and Human Services (HHS). "Healthcare Access and Long 
COVID." 

This policy paper provides a blueprint for addressing the needs of individuals with long COVID, 
balancing immediate healthcare access with long-term research and social support systems. 


