A Federal Policy Framework to Enhance Training and Resources for Healthcare Aides
in Supporting the Intellectually and Developmentally Disabled Community

Executive Summary

Individuals with intellectual and developmental disabilities (IDD) face significant
challenges in accessing quality care due to a lack of specialized training and resources
available to healthcare aides. This policy paper addresses these gaps by proposing a
federal initiative aimed at transforming the landscape of care for the IDD community. The
framework emphasizes comprehensive training programs for healthcare aides, access to
tailored resources, and systemic changes to ensure individuals with IDD thrive in a
compassionate and supportive environment.

Problem Statement

Despite existing federal and state initiatives, the quality of care for individuals with
intellectual and developmental disabilities remains inconsistent. Healthcare aides often
lack the specialized training needed to effectively support this population, leading to
disparities in care quality. Additionally, there are limited resources available to equip aides
with tools that promote understanding and person-centered care. Addressing these issues
is critical to ensuring that the IDD community receives high-quality, empathetic, and
appropriate care.

Goals of the Policy

1. Expand specialized training programs for healthcare aides to improve their skills
and knowledge in supporting individuals with IDD.

2. Increase access to tailored resources that enhance the care environment for
people with intellectual and developmental disabilities.

3. Promote systemic changes that prioritize person-centered care and enhance the
overall quality of life for the IDD community.

4. Establish a coordinated federal approach to oversee the implementation of these
initiatives and ensure sustainable progress.

l. Comprehensive Training Programs for Healthcare Aides
1. Develop a National Training Curriculum for IDD Care

o Goal: Standardize a curriculum that equips healthcare aides with the skills
and knowledge needed to provide person-centered care for individuals with
IDD.

o Action ltems:

= Collaborate with experts in the fields of IDD, special education, and
healthcare to design a curriculum that covers communication
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techniques, behavioral support strategies, and medical care specific
to IDD.

= Make training modules available both online and in-person to ensure
broad accessibility across rural and urban settings.

= Require certification for healthcare aides who complete the training,
with ongoing professional development opportunities to update skills
as best practices evolve.

2. Establish Federal Training Incentive Programs
o Goal: Encourage healthcare facilities to prioritize training for aides who work
with the IDD community.
o Action ltems:
= Provide federal grants and tax incentives to healthcare organizations
that implement comprehensive training programs for their staff.
= Create atuition reimbursement program for healthcare aides who
pursue specialized training or certification in IDD care.
= Partner with vocational schools and community colleges to integrate
IDD care training into existing healthcare aide education programs.

3. Implement a Training-of-Trainers Model
o Goal: Build local capacity by creating a network of certified trainers who can
deliver IDD-specific training to healthcare aides nationwide.
o Action ltems:
= Develop a "train-the-trainer" program to certify experienced
professionals in delivering IDD care training.
= Establish regional training centers that can provide ongoing support,
resources, and mentorship to healthcare aides.
= Encourage healthcare organizations to designate at least one staff
member as an IDD care trainer to ensure in-house training availability.

Il. Tailored Resources to Enhance the Care Environment
1. Increase Funding for Assistive Technology and Adaptive Equipment
o Goal: Provide healthcare aides with tools that support individuals with IDD in
everyday activities.
o Action ltems:
= Offer federal grants to purchase assistive devices such as
communication boards, specialized feeding equipment, and mobility
aids.
= Develop a national registry of approved assistive technologies for IDD
care, along with guidelines for their effective use.
= Ensure that healthcare aides are trained in the proper use and
maintenance of adaptive equipment to maximize its benefits.
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2. Create a Federal Resource Portal for IDD Care
o Goal: Centralize information and resources that healthcare aides can use to
enhance care for individuals with IDD.
o Action ltems:
= Develop an online resource hub that includes training materials, care
guidelines, and support networks specifically for IDD care.
= Provide downloadable resources such as behavior management
strategies, individualized care plan templates, and communication
tools.
= Partner with advocacy organizations to ensure that the portal reflects
the lived experiences of individuals with IDD and their families.

3. Support the Development of Therapeutic Programs and Activities
o Goal: Improve the quality of life for individuals with IDD through access to
therapeutic services and recreational programs.
o Action ltems:
= Increase federal funding for programs that offer music therapy, art
therapy, physical therapy, and other therapeutic activities.
=  Promote community-based programs that facilitate social inclusion
and engagement for people with IDD.
= Provide grants to healthcare facilities to create sensory-friendly
spaces that accommodate individuals with sensory processing
challenges.

lll. Promoting Systemic Changes for Person-Centered Care
1. Adopt National Standards for Person-Centered Planning in IDD Care
o Goal: Ensure that healthcare plans for individuals with IDD reflect their
personal preferences, goals, and support needs.
o Action ltems:
= Establish federal guidelines that require person-centered planningin
all healthcare settings that serve people with IDD.
= Implement quality assurance measures to monitor compliance with
person-centered care standards.
= Provide training for healthcare aides and other professionals on how
to develop and implement person-centered care plans.

2. Expand Access to Integrated Healthcare Services
o Goal: Improve health outcomes for individuals with IDD by coordinating care
across different healthcare providers.
o Action ltems:
= Mandate that primary care, behavioral health, and specialized IDD
services are integrated into a comprehensive care model.
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= Encourage the use of electronic health records (EHR) that include
features for tracking individual care goals and preferences.

= Fund initiatives that create interdisciplinary care teams to support
individuals with complex medical and behavioral needs.

3. Promote Inclusive Policies and Practices in Healthcare Settings
o Goal: Eliminate barriers to care by fostering an inclusive culture within
healthcare facilities.
o Action ltems:
= Implement mandatory training for all healthcare staff on disability
awareness, cultural competence, and anti-discrimination practices.
= Conduct accessibility audits of healthcare facilities to identify and
remove physical, communication, and procedural barriers.
= Establish patient advocacy programs to support individuals with IDD
and their families in navigating the healthcare system.

Implementation Strategy
1. Establish a Federal Task Force on IDD Care Training and Resources: This task
force would oversee the implementation of the policy, coordinate efforts across
federal and state agencies, and engage with advocacy groups to ensure that the
voices of individuals with IDD and their families are included in decision-making.

2. Provide Funding and Incentives for Adoption: Allocate federal funding to states
and local organizations to support training programs, resource development, and
the implementation of person-centered care models.

3. Monitor Progress and Adapt as Needed: Use a data-driven approach to evaluate
the effectiveness of the policy initiatives. Collect feedback from healthcare aides,
individuals with IDD, and their families to continuously improve the programs.

Conclusion

This federal policy framework aims to transform the care landscape for individuals with
intellectual and developmental disabilities by addressing the gaps in training and
resources available to healthcare aides. By prioritizing comprehensive training, access to
tailored resources, and systemic changes to promote person-centered care, this initiative
will ensure that individuals with IDD can thrive in environments that understand, support,
and empower them.
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