AIGNITY

INSIGHTS

Reimagining
Customer
EXxperience
with Agentic
Al

Faster, Smarter, and More Human
Interactions



Transforming
Interactions

Through
Intelligence

Agentic Al combines conversational
intelligence, automation, and context-
awareness to redefine customer and
employee experiences.



Why Agentic
Al is Critical
Now

* Rising customer expectations for
speed and personalization

« Explosion of digital touchpoints

« Cost pressures on support and
service teams

* Need for consistency across
channels



What is
Agentic Al?

« Al that acts autonomously or semi-
autonomously to assist humans

« Can analyze intent, predict needs,
and take action

 Works across chat, voice, email,
and other digital interfaces



Intelligent
Assistants In
Action

« 24/7 automated support for
common queries

* Routing complex cases to the right
agent

* Proactive engagement and follow-
ups

« Personalization at scale




Driving
Revenue
Through Al

« Lead qualification & prioritization

 Personalized recommendations
and offers

« Conversational commerce

* Insights into customer intent and
sentiment




Streamlining
Internal
Operations

« HR and IT support automation

« Knowledge management and
document retrieval

« Workflow automation for repetitive
tasks



Enabling
Intelligent o
Interactions O

« NLP (Natural Language
Processing) and NLU
(Understanding)

« Machine learning & predictive
analytics

« Integration with CRM, ERP, and
cloud platforms

« Continuous learning and feedback
loops



Ensuring
Effective
Adoption

Avoiding over-automation and
maintaining human touch

Privacy and security
considerations

Monitoring performance and
accuracy

Aligning with business objectives



Success Stories



Case Study
Highlights

« Telecom company reduced
support costs by 50% with Al
assistants

« Bank improved customer
satisfaction by 35% using
conversational Al

« Retailer increased digital
conversion rates through Al-
guided recommendations
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Metrics for
Success

 Resolution time reduction

e Customer satisfaction / NPS
improvements

« Cost savings and operational
efficiency

« Employee productivity gains



Next-Gen
Customer
EXxperience

» Predictive, proactive Al
interactions

« Omnichannel intelligence across
digital & physical touchpoints

« Deep personalization using real-
time data

« Fully integrated customer lifecycle
management



Transform Your
Customer Experience
with Aignity

Leverage Agentic Al to create faster, smarter, and
more human interactions
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INTELLIGENCE. INNOVATION. IMPACT.
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