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Customer expectations are evolving at breakneck speed. Today’s consumers expect instant
responses, 24/7 availability, and personalized engagement across every touchpoint—
whether they’re chatting on a website, calling a support line, or using a mobile app.

Traditional call centers and even rule-based chatbots can’t meet these demands. They are
reactive, limited, and often lead to frustrating experiences. Enter Agentic Al: intelligent,
autonomous assistants that not only respond to customer queries but also take proactive
actions, learn continuously, and deliver human-like interactions at scale.

By 2027, Gartner predicts that 60% of customer service interactions will be handled
by Al-driven systems. Organizations that adopt agentic Al now will reduce costs, improve
satisfaction, and future-proof their customer experience.



At Aignity, we see Agentic Al as the natural next step in the evolution of digital engagement.
Unlike basic bots, Agentic Al:

« Understands context deeply — going beyond keywords to interpret intent, tone,
and history.

o Takes action on behalf of users — not just answering “what is my balance?” but
transferring funds, resetting passwords, or scheduling appointments.

« Supports omnichannel journeys — seamlessly moving between chat, voice, and
digital platforms.

o Learns and improves — continuously evolving with each interaction, making
experiences more intelligent over time.

This is not about replacing humans—it’s about augmenting them. By handling routine
tasks, Agentic Al frees human agents to focus on complex, empathy-driven conversations.

A large healthcare provider faced long patient wait times and increasing call volumes for
basic appointment requests.

Aignity’s solution:
o Deployed an Agentic Al assistant across web and mobile apps.
o Automated appointment booking, prescription refills, and follow-ups.
o Integrated securely with patient records for real-time updates.
The impact:
o 70% of Tier-1 requests fully automated
o Average wait times reduced from 12 minutes to under | minute

« Patient satisfaction improved by 25% within the first quarter



We help enterprises design and deploy Agentic Al solutions that are secure, scalable, and
human-centered. From strategy to implementation, we ensure that every customer
interaction strengthens trust and loyalty.
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