ANf\HEIM FIRE & RE_SCUE
‘23FireMedics
ML Membership Program

WHAT | An affordable membership program that can help you avoid
paramedic and ambulance response fees after a medical
emergency in Anaheim.

WHY | When you call 911 for a medical emergency, Anaheim Fire &
Rescue paramedics will respond. Your insurance company may
not cover the entire cost of the service.

WHO | Anaheim residents and businesses. Coverage includes everyone
living in your home or employees working at the enrolled business.

COST | $5 per month paid on your utility bill or $60 annually paid at once.
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Anaheim Fire & Rescue will waive the remaining balance

due after what insurance pays. This includes paramedic services and
emergency ambulance transportation.

Envol| 1Lodav]?

ONLINE | Anaheim.net/FireMedics

EMAIL | FireMedics@anaheim.net
MAIL Send completed application

and payment

CALL | (714) 765-4060

STAY CONNECTED!
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To request this flyer in an alternative format, call (714) 765-4500 or TTY (714) 765-5125. The city

prohibits discrimination by race, color or national origin in programs, services and activities.



FireMedics Application

J?'IP (,Qf" _—p—Membership Program
£ERES -
Emergencies can happen to anyone, anywhere. Join the FireMedics Program today!
My T o

ONLINE: Anaheim.net/FireMedics EMAIL: FireMedics@anaheim.net CALL: (714) 765-4060

STAY CONNECTED! n @AnaheimFireAndRescue @AnuheimFire

To enrall, please fill out the form below. You may opt to add the fee to your Anaheim Public Utilities bill OR
submit a check or money order payable to the City of Anaheim. If enroling after the start of the
membership year, please pay the prorated amount indicated in the table below.

If adding to Utilities bill, coverage begins from receipt of request & the charge will appear on the next bill.

If paying by check or money order, coverage is from receipt of payment through June 30, To contfinue
coverage, membership needs to be renewed by July 15 each year. Renewal invoices will be mailed.

NO CASH. If check is returned unpaid by your bank, a handling fee of $25 will be added to your balance.

IF ENROLLINGIN: Jul. Aug. Sept. Oct. Nov. Dec. Jan. Feb. Mar. Apr. May Jun.

PLEASE PAY:

Mail application and payment to: Anaheim Fire & Rescue, Atin.: FireMedics Program
201 S. Anaheim Blvd. #300, Anaheim, CA 92805

Detach the form below prior to submitting. Please print clearly.

[ Add to Anaheim Public Utilities bill

Please enrall my household or business Utilities Account Number
in the FireMedics Program via Utilities
bill. (Include Utilities Account #). Last Narme First Name

[ Anaheim Resident

Please enroll me and the members of Street Address Unit &
my househald in the FireMedics

Program. (Include check/money order).
City Zip

[] Anaheim Business
Please enroll the employees of the Phahe Ernail Addrass
husiness in the FireMedics Program.

(Include business name and Utilities

Account # or check/money erder). Mailing Address (if different)

How did you hear about us? Social Medial[_] Magazine/Newsletter ] Word-of-Mouth[_] Event[] Other;
Membership Year: July 2023 - June 2024



Stephen Faessel

Anaheim City Council « District 5

Numbers to Know

Anaheim Anytime 311 or (714) 765-4311
Animal Control (714) 935-6848

Anaheim CCRT (714) 820-9090

Be Well OC (949) 749-2500

Bulky Item Pick-Up (714) 238-2444

Child Protective Services (714) 940-1000
Code Enforcement (714) 765-5158

Neighborhood Services (714) 765-4398
Park Maintenance (714) 765-5155
Park Rangers (714) 765-5226
Police (non-emergency) (714) 765-1900

Crime Prevention Specialist
East/Central District (714) 765-1918
Email: RBurress@anaheim.net

{744\ 7

Fair Housing Foundation (800) 446-3247
Fire & Rescue Home Safety Visit (714) 765-4040
Homeless Outreach Team (714) 820-9090
Graffiti Hotline 311 or (714) 765-4311

Graffiti (in progress) (714) 765-1911
Grocery Cart Removal (800) 252-4613
Housing Resources (714) 765-4320

L N . .- CE-7004%
SOUULIT UISLIIcL \/714) 700-7/331

Email: JArana@anaheim.net
Power Outages (714) 765-3300
Recycling/Trash collection (714) 238-3300
Recycling/Hazardous Waste (714) 834-6752
Senior Services (714) 765-4511
Street Maintenance (714) 765-6860
Utilities Customer Service (714) 765-3300

Council Member
Stephen Faessel

Policy Aide

sfaessel@anaheim.net
(714) 765-5247

Nam Bartash

nbartash@anaheim.net
(714) 309-8249

Council Aide Il
Joel Saldivar

jsaldivar@anaheim.net
(714) 853-3401




Anaheim Fire & Rescue is a strong advocate of Community
Risk Reduction. Through our Home Safety Visit Program we...

Install FREE smoke alarms in bedrooms and
common areas, such as hallways.
*Only single single family dwellings.

Help identify any immediate areas in your
. home that may create a fire hazard.

Provide helpful information that will help

remergencies:

&n To schedule your FREE Home Safety visit today by call
(714) 765-4055 or at www.anaheim.net/fire

“ Three of every five home fire deaths resulted from fires in ,,
homes with no smoke alarms or no working smoke alarms.

- National Fire Protection Association

Who will conducf Anaheim Fire & Rescue Cadets in official uniforms will conduct the Home
"I H s f Safety Visit. They will always have valid Anaheim Fire & Rescue
the Home ﬂ. e_ identification cards. If you have any questions about an individual
Visit? representing themselves as an Anaheim Fire & Rescue employee, you
may call (714) 765-4000 at anyfime to confirm their identity.

FREE. All components of our Home Safety Visit are free, including the
smoke alarms and the installation.

Connect with US on Follow us to get safety tips, receive information about our programs,
SOCiﬂl MEd iﬂ' and learn more about how we serve the community:
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Secretaria Municipal

La Oficina de la Secretaria Municipal tiene el compromiso de

proporcionar materiales exactos para la eleccion y garantizar

que los electores de Anaheim reciban la informacién
necesaria para ejercer su Voz a través de su Voto.

Este folleto ofrece informacién general sobre la Eleccion
Municipal General del 5 de noviembre de 2024, el registro
de electores, las opciones para votar, asi como fechas
importantes relacionadas con la eleccion.

Con esa informacion, nuestro objetivo es educar y alentar
a nuestros ciudadanos de Anaheim para que participen en
el proceso electoral. Hay una pagina web dedicada para las
elecciones, wa n.net/ele ns, disponible para
brindar acceso a informacion sobre la eleccion actual de
Anaheim, como informacion sobre candidatos, ubicaciones
de centros de votacion y declaraciones de camparia. Los
visitantes también pueden acceder para ver resultados de
elecciones anteriores, al igual que muchos otros recursos
para garantizar que cada elector de Anaheim tenga la
informacion para votar con seguridad. Su Voz - Su Voto.

Si tiene alguna pregunta, no dude en contactar a la Oficina
de la Secretaria Municipal al (714) 765-5166 o por correo
electronico a

W

Theresa Bass, CMC

ANAHEIM

VOTES

Declaraciones

La ley del estado exige que los candidatos locales a cargos
electivos, los funcionarios electos y los comités que apoyan
O se oponen a candidatos locales o a iniciativas de ley en la
boleta electoral presenten declaraciones de divulgacion de
camparia. Esas declaraciones le proporcionan al publico
detalles sobre quién contribuye dinero a un comité y como
se gasta ese dinero. Todas las declaraciones de camparia
de comités activos se publican en linea para su revisién y
acceso faciles. Visite www.anaheim.net/elections.

Numeros y sitios web importantes:
Secretaria Municipal de Anaheim,

funcionaria electoral local

(714) 765-5166; www.anaheim.net/elections

Registro Electoral del Condado de Orange,

funcionario electoral del condado

(714) 567-7600; www.ocvote.gov

Secretario de estado,
funcionario electoral del estado

(916) 657-2166; www.s0s.ca.gov

Fechas importantes de la eleccion:
ELECCION MUNICIPAL GENERAL, 5 DE NOVIEMBRE DE 2024

Envio por correo de guias
informativas para electores

Del 26 de septiembre
al 26 de octubre

Enmwmﬂeom boletas | SRR T
electorales para Voto por Correo AReocuine
Ultimo dia para 21 de octubre*

registrarse para votar (debe tener matasellos)

*El registro de electores condicionales extiende el plazo maximo para
el registro de 15 dias y permite que los electores se registren y voten
de manera condicional 14 dias antes y el Dia de la Eleccion

Dia de la Eleccion 5 de noviembre de 2024
(Horario de los Centros de Votacion: de 7:00 a. m. a 8:00 p. m.)

)
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ANAHEIM

VOTES



PARQUE MODJESKA ¢ MODJESKA PARK

} Maries, 6 de Agosto, 2024 de 5:00 PM a 8:30 RM| Tuesday, August 6th, 2024 from 5:00 PM to 8:30 PM
iDiviériele aprendiendo sobre su Departamento de Policia de Anaheim con amigos, familiares y vecinos! Have fun learning about your Anaheim Police Department with friends, family and

Este evento comunitario GRATUITO ocurre solo una vez al afio y esté abierto a lodas las edades, . -
neighbaors! This FREE community event happens only once a year and is open to all ages.

HELICOPTERO | ARMAS ESPECIALES Y TACTICAS | PERROS POLICIALES
8 HELICOPTER DISPLAY TRAFFIC MOTORCYCLE DEMO
MOTOCICLETAS POLICIALES | CABALLOS POLICIALES | DETECTIVES Conaes _
, _ . POLICE MOUNTED HORSES [l DETECTIVES
| JUEGOS || MUSICA EN VIVO (7PM-8:30PM) . &=
' :
B e arEncain: | ESOsDecOMDA OODTRUCKS [l LIVE CONCERT! (7PM-8:30PM)

DUNK-A-COP ll DONUTEATING CONTEST

Y MAS
AND MORE!

Para mas informacion conlacta:
cmendoza i | (714) 765:7962
iEiopohelijne For more informafion confact:
cmendoza@anaheim.net | (714) 765-7962
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FITNESS/RECREATION

e Billiards * Mahjong

* Bingo * Movie Days

* Bobble Ball * Needlecraft

e Bridge Games e Pickleball

e Chess * Pinochle

e Crocheting ¢ Table Tennis

e Dapper Tappers e Tai Chi

* Dance Instruction ¢ Volleyball

¢ Dominoes Games e Qi-Gong

¢ Longevity Stick * Yoga

e Line Dancing * Zumba Gold

HEALTH/WELLNESS

e Educational Workshops » Senior Safety Net

¢ Income Tax Preparation Program
Assistance * Brain Health

e |nformation and Referral Workshops
Services ® Resource Fairs

NUTRITION

¢ Congregate Lunch Program
* Pantry Program

Awareness Workshops

SOCIAL/SUPPORT SERVICES

* Educational Workshops * Income Tax Preparation

* Emergency Disaster Assistance
Preparedness ¢ Information and Referra’

* Fraud/Scam Prevention Services

e Resource Fairs e Senior Safety Net

e Travel Safety Program

EDUCATION/TECHNOLOGY

e Alzheimer's Educational ¢ Health and Wellness
Warkshops Courses

e Balance Screenings ¢ Nutrition Classes

* Blood Pressure and ¢ Health and Wellness
BMI Screenings Resource Fairs

Anaheim
Community
Services
(714)
765-4511

* Tai Chi Group

TRANSPORTATION

 Transportation service is available for active adults aged
60 and over. Participants must be residents of the City of
Anaheim. You may use the Senior Wheels Program for
transportation within a 10-mile radius of your home in the
City of Anaheim. (714) 765-4511.



0 Socialiye « Thii

NEIGHBORHOOD SERVICES

Questions, ideas or concerns about your neighborhood? Neighborhood Services is a single point of
contact for residents in need of assistance. (714) 765-5191

UTILITY PAYMENT ASSISTANCE PROGRAM

The Anaheim Public Utilities Emergency Assistance Program provides financial assistance to residential
customers facing a temporary financial hardship. Eligible customers who are unable to pay the electric
and/or water portion of their utility bill may receive a bill credit of up to $250 in electric utility assistance
and $100 in water utility assistance per household, once every three years. Please contact Anaheim
Public Utilities Customer Service at (714) 765-3300 or Customerservice@Anaheim.net

ANAHEIM PUBLIC LIBRARY

Classes, Language Learnmg and Educatlon Arts & Crafts Projects, Do It-YourseIf Crafts and Language
Learning Education. (714) 765-1880

ANAHEIM FIRE & RESCUE

Paramedic Program covers paramedic response costs for those who live in your home as well as
any visitors. Home Safety Visit will provide a fire expert to conduct a personalized fire assessment of
your home and includes developing a home escape plan a well as information on smoke and carbon
monoxide alarms. (714) 765-4040

ANAHEIM POLICE DEPARTMENT

If you are going on a Vacation House Check can provide a thorough inspection of your property. “You
Are Not Alone” checks for those living alone who would appreciate someone occasionally checking on
their welfare adding a measure of security. (714) 765-1900

\VARE L
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Brookhurst Community Center Downtown Anaheim Community Center
2271 W. Crescent Ave. ¢ (714) 765-3373 250 E. Center St. = (714) 765-4500

ANAHEIM BRANCH LinRAs
POLICE DEPARTMENT
& COMMUNITY CENTER

Downtown Anaheim Youth Center East Anaheim Community Center
225 S. Philadelphia St. ¢ (714) 765-4501 8201 E. Santa Ana Canyon Rd. ¢ (714) 765-3904

East Anaheim Gymnasium Miraloma Park Family Resource Center
8165 E. Santa Ana Canyon Rd. « (714) 765-3960 2600 E. Miraloma Wy. « (714) 765-6490

Ponderosa Park Family Resource Center West Anaheim Youth Center
320 E. Orangewood Ave. ¢ (714) 765-5400 320 S. Beach Blvd.  (714) 765-6400



CITY OF ANAHEIM
NEIGHBORHOOD CLEAN-UP
PROGRAM
OVERVIEW & PROCEDURES

Join forces with your neighbors to enhance the cleanliness of your neighborhood! The
City of Anaheim offers an annual opportunity for a neighborhood clean-up, complete
with the provision of large dumpster bins, free of charge. This program is designed to
help residents dispose of oversized items that cannot fit into regular trash containers.

HERE ARE THE GUIDELINES FOR THE NEIGHBORHOOD CLEAN-UP PROGRAM:

Frequency:
Any neighborhood can partake in the clean-up initiative once a year.

Dumpsters will be delivered to specified addresses within the neighborhood on a Friday
and collected on the following Monday, between 6:00 a.m. and 6:00 p.m. Bin placement
is determined by our dedicated Neighborhood Services staff and clean-up organizer.

Coordination:

The resident requesting the clean-up, will act as the organizer. They may recruit
volunteers, preferably neighbors and other residents, to assist with hosting a bin for the
duration of the clean-up or various tasks throughout the event.

RESPONSIBILITIES

Clean-Up Petitioner:

The petitioner is responsible for organizing volunteers (at least one per bin) to monitor
bins during the clean-up. They will also distribute flyers advertising the event to
residents in the neighborhood. Flyers will be provided by our Neighborhood Services
staff at no cost. The clean-up organizer ensures proper monitoring to prevent hazardous
disposals and overflowing bins.





