Client Reference: 
AGREEMENT - AUTHORITY TO ACT, INVESTIGATE & RELEASE
I hereby authorize Your Refund Expert Pty Ltd (ABN 681 651 294) to investigate and recover unclaimed money or assets in the name of [ACCOUNT OWNER], including any known amounts plus applicable interest. I grant permission to Your Refund Expert, along with its employees, contractors, or agents, to perform the services as outlined in the terms and conditions provided to me or available at [www.yourefundexpert.com.au] (the Terms). This includes conducting any necessary searches and procedures for the investigation and recovery of unclaimed funds.
I confirm that I will supply Your Refund Expert Pty Ltd with the necessary valid identification documents. I acknowledge my responsibility to provide accurate information, understanding that any inaccuracies may delay the receipt of my unclaimed funds.
I authorize the deposit of the unclaimed funds into Kimmie  Trust account (ABN99374734517) and understand that Your Refund Expert  will handle the disbursement of these funds. After deducting Your Refund Expert’s fee according to the structure laid out in the Terms and Conditions (plus GST if applicable), the remaining recovered funds will be transferred to my designated bank account below. If the holding authority pays directly to the Account Owner or their Agent, the Account Owner or Agent will make every effort to pay Spencer Denham's fee within 7 days.
By signing below or instructing us to proceed with the services, I confirm that:
a. I have read and agree to the Terms; and
b. I am the authorized signatory for the nominated account listed below.
For Instructions on how to fill and sign form click here:
Account Owner Details: 
· Name: Click or tap here to enter.
· Company Name: Click or tap here to enter.
· Position: Click or tap here to enter.
· Address: Click or tap here to enter.
· Work Phone: Click or tap here to enter.
· Home Phone: Click or tap here to enter.
· Mobile: Click or tap here to enter.
· Email: Click or tap here to enter.
· Date of Birth: Click or tap here to enter text.
· Preferred Method of Contact:    Choose an item. 
Deceased Estate Information:
· Is this claim related to a Deceased Estate?   Choose an item.
· Deceased Estate Name: Click or tap here to enter text.
· Relationship:  Click or tap here to enter text.
· Are you the Executor or entitled claimant?   Choose an item. 
Payment Details:
Please select and complete one option for payment issuance: ‘Select the check box that applies’:
· Cheque   ☐
· Direct Deposit AUS (Provide details below)  ☐
· Account Name: Click or tap here to enter text.    (e.g., John & Jan Citizen)
· Name of Financial Institution: Click or tap here to enter text.
· Branch: Click or tap here to enter text.
· BSB Number: (must have 6 digits)   Click or tap here to enter text.
· Account Number: (maximum of 9 digits)  Click or tap here to enter text.
· Direct Deposit INT (Separate form required for international clients)  ☐
Contact Information for Your Refund Expert :
· ABN: 681 651 294
· Email: info@yourefundexpert.com.au
· Mail: PO Box 282 Craigieburn 3064 VIC
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Your Refund Expert 
TERMS AND CONDITIONS FOR YOUR REFUND EXPERT SERVICES
AGREEMENT DATE: Click or tap to enter a date.
PARTIES INVOLVED:
1. Your Refund Expert  PTY Ltd (ABN 681 651 294) of PO Box 282 Craigieburn VIC 3064 (referred to as "the Business").
2. The individual or entity listed in the Authority to Act (referred to as "the Account Owner" or "Account Owner's Agent").
BACKGROUND:
· The Business operates the website https://www.yourefundexpert.com.au/.
· The Business agrees to act as an agent for the Account Owner or their Agent to locate, validate, and manage the refund of lost, unclaimed, or forgotten funds as directed by the Account Owner or their Agent.
· The Business possesses the necessary skills and experience to provide these services.
· The Account Owner has engaged the Business by completing the Authority to Act form and agrees to the terms outlined in this Agreement.
TERMS:
1. DEFINITIONS AND INTERPRETATION
· Definitions:
· "Account Owner" refers to the party listed in the Authority to Act, including individuals, companies, trusts, or other entities entitled to the lost funds.
· "Account Owner’s Agent" is the person authorized by the Account Owner to act on their behalf.
· "Authority to Act Form" is the document signed by the Account Owner to engage the Business.
· "Agreement" includes this document, the Authority to Act, and any schedules or annexures.
· "Business Day" excludes weekends and public holidays in Queensland and Commonwealth.
· "Commencement Date" is when the Authority to Act is executed.
· "Confidential Information" includes non-public information related to the Business's operations.
· "Intellectual Property Rights" cover all rights related to copyright, trademarks, designs, patents, etc.
· "Material" refers to any intellectual property created during the Agreement.
· "Refunded Money" includes all identified lost and unclaimed funds.
· "Schedule" refers to any annexed schedule that may be updated in writing.
· Interpretation:
· Gender and number references are interchangeable.
· References to persons include all legal entities.
· Clause and schedule references are specific to this Agreement.
· Obligations include preventing omissions.
· Headings do not affect interpretation.
· Actions due on non-Business Days are deferred to the next Business Day.
· Statutory references include amendments.
· "Including" means "including without limitation."
2. ACCEPTANCE OF THE AGREEMENT
· By signing the Authority to Act Form or instructing the Business to proceed, you accept these terms and conditions contained in this Agreement.
· The Account Owner’s Agent confirms their authority to engage the Business.
· The Account Owner or Agent acknowledges that upon signing of the Authority to Act Form they have read and accepted the terms herein and agree to comply with the terms and conditions of this Agreement in full.
3. THE SERVICES
· The Business will perform services professionally and in accordance with this Agreement.
· The Account Owner authorizes necessary searches and procedures for fund recovery.
· The Business will not use provided information for purposes other than the services.
4. TERM OF AGREEMENT
· Services commence on the Commencement Date and continue until completion or termination as per the Agreement.
5. COMMISSION
· The Business charges the following commission on recovered funds, plus GST if applicable:
· $1,000 and less – Flat rate of $100
· $1,001 + = 10%
· No commission is charged if the claim is unsuccessful.
6. RECOVERY OF MONIES
· Refunded Money is initially sent to the Kimmie Trust (ABN99374734517), which deducts the commission before transferring the balance to the Account Owner.
· If funds are sent directly to the Account Owner, the commission must be paid within seven days.
7. INDEMNITY
· The Account Owner uses the services at their own risk and indemnifies the Business against losses arising from breaches of this Agreement.
8. INTELLECTUAL PROPERTY
· Confidential Information remains the property of the Business.
· Intellectual Property created during the Agreement belongs to the Business.
9. DISPUTE RESOLUTION
· Disputes are to be resolved through negotiation and, if necessary, mediation in Melbourne, Victoria, Australia.
10. MISCELLANEOUS
· This Agreement can only be varied in writing.
· Notices are deemed given when delivered or after two Business Days if posted.
· The Business may assign its rights; the Account Owner requires consent to do so.
· No partnership or agency is created by this Agreement.
· Waivers must be in writing.
· The Agreement is governed by Victorian law, with disputes resolved in Melbourne.
· Invalid provisions do not affect the remainder of the Agreement.
· The Account Owner acknowledges the opportunity for independent legal advice.
· This Agreement constitutes the entire understanding between the parties.



Signature: (Note) Create signature from the signature panel on the right of screen when enabled
  
After signing  form, the file will automatically be saved, then attach to email and send to:  info@yourefundexpert.com.au
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