
SONJA
POPOVIĆ
SAP CERTIF IED APPLICATION ASSOCIATE  -
SAP S/4HANA PRODUCTION PLANNING
AND MANUFACTURING

Master in Engineering
Management 

Date of birth: 17.09.1986.
Married, mother of two
beautiful boys

CORE STRENGTHS
- High organizational skills

- Excellent communication skills

- Team player

- Positive and optimistic

CONTACT DETAILS:
Telephone: 063/766-8260
Email: sonja.sikora.popovic@gmail.com
LinkedIn: @sonja-popović-9a4447152
Nemanjina 25, Čačak

EMPLOYMENT HISTORY

Job:
Consulting and solving problems, customizing changes, making
queries in PP, MM and QM module;
Evaluating probability of changes in system, giving ides for
innovations, better procedures;
Main support on ticketing system daily basis (up to 20-30 tickets);
Authorizations, making roles, users and all checking, checking
licenses and making System work perfect;
Issue topics: PR, PO, SA, MRP, release flow, GI, GR, subcontracting,
BOM for subcontracting, intercompany process flow, usage decision,
inspection, HU, WM-flash, TO, printer settings, vendor related topics,
vendor master data, COGI, production version etc.
Working with Delaware on bigger CR making testing according to
settings in customizing;
Working with Enable Now;
Trainings, work instructions, test cases for users in QPT;

    

Eswalt Belgium - Freelance contract

JANUARY 2023.  –  PRESENT SAP PP AND LOGISSTIC CONSULTANT AT PUNCH
POWERTRAIN BELGIUM 

STELLANTIS - Freelance contract

Barry Wehmiller USA - Freelance contract

JAPRIL 2024.  –  PRESENT ERP PROCESS EXPERT

Implementation of Microsoft Dynamics F&O ongoing;
Workshops with users;
Customization of system in Purchasing topics;
EA testing;
Creating roles and testing;

    

Job:
Consulting and solving problems, customizing changes, making
queries in PP, MM and QM module;
Evaluating probability of changes in system, giving ides for
innovations, better procedures;
Main support on ticketing system daily basis (up to 20-30 tickets);
Authorizations, making roles, users and all checking, checking
licenses and making System work perfect;
Issue topics: PR, PO, SA, MRP, release flow, GI, GR, subcontracting,
BOM for subcontracting, intercompany process flow, usage decision,
inspection, HU, WM-flash, TO, printer settings, vendor related topics,
vendor master data, COGI, production version etc.
Working with Delaware on bigger CR making testing according to
settings in customizing;
Working with Enable Now;
Trainings, work instructions, test cases for users in QPT;

    

JANUARY 2023.  –  PRESENT SAP PP AND LOGISSTIC CONSULTANT AT
STELLANTIS
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EMPLOYMENT HISTORY

Job:
Consulting and solving problems, small customizing changes, queries
for two big clients in PP, MM and QM module;
Evaluating probability of changes in system, giving ides for
innovations, better procedures.
Project roll out Herbarium Croatia - Everton group ( implementation
modules MM, QM and PP, workshops with key users, making BBP,
presentation of BB, customizing, migration, testing, develop some
reports, training, go live)

MAY 2022. – DECEMBER 2022. SAP PP CONSULTANT JUNIOR AT RESITY
TECHNOLOGIES

Member of Resity Technologies SAP Consultancy team, specialized in the
Production Planning module and Material Management module and with
experience in Sales and Distribution module. 

Trusted SAP consultant - participate in SAP implementation & rollout, as
well as SAP support & maintenance projects with clear goal to support
and empower business and increase profitability. 

Jobs:
• Consulting and solving problems on SAP system
• Implementation of new or maintenance existing business solution in SAP
area 
• Proposing, programming or configuring, document and test business
solution in SAP application 
Related projects: Implementation of PP in Danubius Serbia
                            Implementation of PP in Messer Bosnia and Herzegovina
                            Migration of data of PP in Messer Croatia

Engineering software lab, Belgrade

DECEMBER 2022.  –  PRESENT SAP PP CONSULTANT MEDIOR AT ENGINEERING
SOFTWARE LAB 

-Initiates development activities to be carried out in ERP system and
analysis studies related to the continuity of the system. 
-Initiates software development activities used outside the ERP system,
integration with ERP system. 
-Solving problems according to user request.
-Performs all necessary tests in connection with created software and put
them into use. 
-Make global parametric settings of ERP and define authorizations of
ERP users
 -Make requested reports. 
- Document and update installations  , monitors developments, trainings,
seminars, panels. 

Eurotay d.o.o. Adrani, Kraljevo, Serbia
AUGUST 2021.  –  MAY 2022.  ERP SPECIALIST IN EUROTAY D.O.O ADRANI

- Consulting activities in the field of logistics (introduction of WMS
according to client's request)

VIRTUAL CODE, Čačak, Serbia
OCTOBER 2020.  –  PRESENT LOGISTIC CONSULTANT IN VIRTUAL CODE



EMPLOYMENT HISTORY

-Implementation SAP system for departments  (MM-Material
Management, PP - Planning and Production, SD - Sales and
Distribution).
-Data maintenance in SAP, working with consultants to improve
problematic SAP functions, solving problems, inventory analysis
(comparing the actual state of data), training of new employees
-MRP Communicate with customer - delay, backlog, forecast ( VW
Group, WKW automotive, Eldisy - Slovakia, Eldisy - Germany)
-Building production plan with production department 
-Work in VW portal B2B (Lison and Discovery and Web EDI).
-Organize transport, coordinate with forwarder and customer,
preparation of shipping documentation 

Eldisy d.o.o Čačak, Serbia
AUGUST 2020.  –  AUGUST 2021.  MRP SPECIALIST IN ELDISY D.O.O CACAK

-Fleet management through the application
-Issuing work orders
-Posting invoices in the financial module in the SAP application
-SAP cost controlling 
-Public procurement: preparation of complete documentation as
chairman of the  commission.          
-Monitoring contracts.
-Monitoring and preparation of annual census documentation
depending on the assigned  duties.
- Reporting on business operations, depending on the requirements of
the Management
-Market research, search for new entrants interested in commission
sales in the Public Enterprise Post of Serbia, control of sales and
procurement. Reports depending on the requirements of the manager.

Public Enterprise Post of Serbia
MAY 2013.  –  JULY 2020.  INDEPENDENT ASSOCIATE
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Chips Way, Chips Factory Čačak
MARCH 2013 – MAY 2013.  OPERATIONS MANAGER AND LOGISTICS MANAGER 

Project works:
-Market research and potential for investment in renewable energy sources in
Serbia (Arthur D. Little GmbH, Czech Republic, 2011)
-Development of the framework and Action Plan for implementation of public-
private partnership in financing of road infrastructure projects (Public company
"Roads of Serbia", 2011)
-Business training for students of the Faculty of Agriculture in Novi Sad (USAID
Agribusiness Project, 2011)
-Water Sector Development Instruments in the Republic of Serbia, Phase I
(Institute for Water Management, Jaroslav Černi, 2010-2011)
-Development of new processes, functionalities and technical requirements for
the new integrated information system of the consolidated PIO Fund (ITG / PIO
Fund, 2010)
-Work on the project "Valuation and sale process of the" Mladost "milk mill
from Kragujevac - August 2010
-Energy reform in Serbia and the region

Institute of Economics
AUGUST 2010.  –  APRIL 2013.  CONSULTANT -  RESEARCHER ASSOCIATE AT THE
INSTITUTE OF ECONOMICS WITHIN BUSINESS CONSULTING AND RESEARCH PROJECTS



IX Gymnasium
IX  GYMNASIUM, MIHAILO PETROVIC ALAS IN BELGRADE,  DEPARTMENT OF
MATHEMATICS,  2001-2005.

SKILLS
-Microsoft Office (advanced Excel) 
-SAP application
-SAP key user - MM, QM and PP module 
-QA testing manual
-SQL
-Languages: English - FLUENT
                    German-Basic level

ACADEMIC HISTORY
Faculty of Organizational Sciences
MASTER STUDIES AT THE FACULTY OF ORGANIZATIONAL SCIENCES,
DIRECTION -  OPERATIONS AND ENGINEERING MANAGER (2010 -  2014)
UNIVERSITY OF BELGRADE,  AVERAGE GRADE 9.71

Faculty of Organizational Sciences
GRADUATED ENGINEER OF ORGANIZATIONAL SCIENCES IN DIRECTION OF
OPERATIONS MANAGEMENT (2005-2010) ,  FACULTY OF ORGANIZATIONAL
SCIENCES,  UNIVERSITY OF BELGRADE,  AVERAGE GRADE 8.19
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PROFESSIONAL EXPERIENCE

FIELDS OF INTEREST

PERSONAL SKILLS

CONTACT DETAILS

NIKOLIJA VRANIĆ
Engineer of Organizational Sciences

TRAINEE @ Primarius Dentistry & Medicine,
distribution and sale of dental and medical materials
and equipment 
September 2019 - November 2019

Sales department
Customer relationship
Creating orders
Invoice control and posting
Bank statements check

Administrative Assistant @ Promands 
November 2022 - February 2023

Creating and managing purchase invoices
Suppliers invoices entry
Payroll administration

SAP Consultant @ Sich&Co 
September 2024 - Present

 Managed SAP module configurations and customizations.
 Delivered training and support to end-users.
 Assisted in data migration and integration projects.
 Developed reports and dashboards for business insights.

SAP Analyst @ Sich&Co 
September 2023 - August 2024.

Led SAP PP, QM, MM, SD, PM, FI module implementations
and support.
Provided expert support in ECC and S/4HANA
environments.
Played a key role in MES and VIM projects.
Collaborated with cross-functional teams to drive process
improvements.
Conducted technical troubleshooting and ABAP
development.

 

Student's conference: Future is now 2018
Global Challenge Business Simulation CESIM 2021
STOCK TRADE SIMULATION: Interactive brokers 2021

Valuation of companies based on financial indicators and
purchase of their shares
Short sale, buying and selling with limited, market and
stop orders

2017-2022 Faculty of organizational sciences, Department
of Management and Organization
2012-2016 High school Gymnasium Čačak
2006-2010 Elementary ballet school "Lujo Davičo"
2004-2012 Elementary school "Sveti Sava"

PSYCHOLOGY
FINANCE
STATISTICAL ANALYSIS 
DESIGN

AMBITIOUS
CREATIVE
ORGANIZED
DEDICATED
RESPONSIBLE
COMMUNICATIVE
ANALYTICAL 

CERTIFICATES

EDUCATION

             SKILLS

ninavranic597@gmail.com

+381652719768

Strahinjića Bana 4, Čačak

LANGUAGES 
ENGLISH B2
ITALIAN B1
GERMAN A1

SAP PP, QM, MM, SD, PM, FI
ECC and S/4HANA
MES and VIM
ABAP Development
Technical Troubleshooting
Cross-functional Collaboration



EXPERIENCE

LANGUAGE

CHARACTERISTICS

High organizational skills

Excellent communication

skills

Team player

Responsible

Hardworking

Curious

KRSMANOVIC

I am a person who is always eager
for knowledge, I try to always work

on myself and that is why the
best thing I can get from others is

good criticism.
I jokingly say that diamonds are

created under pressure.

About Me

lukakrsmanovic19@gmail.com

+381 60 499 1995

Svetozara Markovica 30, Cacak
32000

English

LUKA
PWO

SAP LOGISTIC CONSULTANT 
October 2024 - present

Consulting and solving problems on SAP ECC system (MM/SD/PP
and authorization tasks)
Small customization changes as per business requirement
Trainings for new employees, on boarding
Related projects: 

       - Preparation for change to AS/4 HANA
Roll out Herbarium Croatia (PP, MM, QM modules) -

       - Organization of Workshops with key users, analyzing and
understanding of their needs
       - Preparation of Blueprint document
       - Project was one part roll out, and one part was completely
new customizing
      - Customizing of SAP system according to existing system of
Company that bought Herbarium
      - Testing system
      - Making test cases according to user stories, preparing UAT
      - Testing with key users, UAT
      - Preparation tables for Data migration (BC sets and LTMC S/4
Hana)

Preparation of trainings in Enable now

SICH & CO
SAP LOGISTIC CONSULTANT 

2023 - September 2024

 Lead SAP S/4HANA rollout projects, ensuring seamless integration
and data migration.
Oversee user acceptance testing (UAT) processes, identifying and
resolving issues.
Manage MES integration projects, enhancing shop floor
operations and data accuracy.
Collaborate with cross-functional teams to optimize SAP MM, SD,
PP, and QM modules.
Provide strategic insights and recommendations to improve
system performance and user experience.



EDUCATION

SKILLS SUMMARY

EXPERIENCE

Sep 2009 - Jul 2013

Gimnazija Čačak, Čačak

Oct 2013 - Present

Faculty of Transportation, Belgrade Daily analysis of customers demands and giving of feedback
Making of production plan for assigned projects for next 12
weeks according to demands and delivery plan of raw material
Daily/weekly communication with production planners,
customers and suppliers
Daily communication with forwarders and organization regular
and special transport
Creation of delivery plan in critical situations with customers
and suppliers
Creation of POs and schedule agreements for new projects and
new customers
Providing of all necessary information to another departments
about urgency of delivery requested quantity to customers and
organizing of process from procurement of raw material‐
planning production‐sales
Working in SAP, MES‐Suite and EXCEL

VORWERK AUTOTEC SERBIA d.o.o., Čačak 
Material Requirements Planning Specialist

2020 - 2024

MILŠPED D.O.O. BELGRADE 
LOGISTICS COORDINATOR 

PROFESSIONAL PRACTICE AUG - OCT 2017

I worked in domestic transport within Serbia. Organizing the
on point delivery of goods to the best satisfaction of our
customers. 
My main task was to make sure that all deliveries make it on
time and in the condition that they were loaded. It was a very
dynamic but also very responsible position, i have gained a
fair amount experience with work under pressure and time
management. 
This position also helped me gain experience in working with
people.

SAP S/4HANA Implementation and Rollout
Data Migration and Validation
User Acceptance Testing (UAT)
MES Integration
Cross-Functional Team Leadership
SAP MM, SD, PP, QM Modules
Problem Solving and Analytical Skills
Excellent Communication and Collaboration



Uros Mrkic 

SAP CONSULTANT 

urosmrkic8@gmail.com | Belgrade, Serbia | 

hps://www.linkedin.com/in/uros-mrkic-37237aa0/ | +381611124115 

 PROFILE SUMMARY  

Dedicated SAP Consultant with expertise in technical and professional skills, including active listening, conflict 

management, and teamwork. Proficient in Java, .NET, and SQL databases. Committed to driving project success 

and building lasting client relationship. 

 SKILLS  

PROFESSIONAL SKILLS 

TECHNICAL SKILLS 

 

 Active Listening | Understanding & Empathizing | Managing Conflict | 
Building Relationship | Teamwork | Motivating Others | 

Java | C# | SAP ABAP | .Net Framework 4.5 | ASP.NET MVC5 | 

Windows Forms | Oracle SQL Developer | MS SQL | Toad |  

Microsoft Visual Studio | Microsoft Management Studio | 
Power Builder | JIRA | ITSM | RAF app 

WORK EXPERIENCE  

Software Engineer Intern Nites | Belgrade, Serbia | Feb 2021 - Jun 2021  

- Development of new software solutions. 

- Monitoring work, solving problems, and communicating with other SAP consultants. 

- Development of new functionalities on existing products. 

- Debugging the application solutions. 

- Coding and testing in application solutions. 

- Installation and maintenance of application solutions, including installation of necessary databases. 

- Preparing appropriate reports and keeping agreed records. 

SAP Consultant and developer Delta Holding| Belgrade, Serbia | Oct 2021 - Jun 2023  

- Participating in the introduction of a new company into SAP for modules: 

• HR module 

• PP module 

• PM module 

- Communication with SAP consultants. 

- Conducting training for SAP and Legacy application. 

- Creating roles for SAP and maintaining authorizations. 

- Creating instruction for users. 

- Detailed analysis of reported problems. 

- Work in JIRA (work log, creating, implementing, submitting for all tasks...). 

- Maintenance and development of internally developed application (Power Builder 12.5). 

- Coding in SQL, work with tables related to SAP (MS SQL Server and Toad). 

- Coding in ABAP (creating, adding, editing reports and other programs). 



 

SAP Team Leader                                                               Perutnina Ptuj Topiko| Backa Topola, Serbia | Aug 2024 

           -SAP team leader, organization of work and responsibilities in the team. 

           -SAP MES Consultant (Manufacturing Execution System). 

- Monitoring of work in factory plants, work of software related to SAP. 

- S4/Hana Consultant. 

- Solving problems related to the RAF application (app for meat industry, related to SAP). 

- Responsible for roles, user authorizations in SAP (creating, adding new roles…). 

- Managing, monitoring the entire production process live in SAP (Meat industry). 

- ABAP programming language (reports, print documents, debugging...). 

- Troubleshooting, reprogramming barcode scanners (related to SAP). 

- Programming, database automation in Oracle SQL. 

- Cooperation and communication with other SAP teams around the world and in Serbia. 

- Support and cooperation with external software solutions related to SAP. 

- Conducting training for SAP and Legacy application. 

- Transfer of changes entered from system to system in SAP through SolMan platform. 

- Tracking tickets, assigning and receiving tickets through the ITSM platform. 

 

 

EDUCATION  

Belgrade Business and Arts Academy of Applied studies  Sep 2015 - Oct 2018  

- Bachelor of science: Business Informatics & E-business 


