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OVERVIEW

Dallas Digital Services (DDS) is a provider of technology solutions who specializes in delivering infrastructure,
cybersecurity, and managed services solutions. As cyber threats escalated, DDS needed a more proactive way to
safeguard its MSP clients. By adopting Security Posture as a Service (SPaaS) powered by the Tenax|Q platform,
DDS shifted from periodic assessments to continuous, intelligence-driven protection.

KEY CHALLENGES

Before SPaaS, DDS relied on fragmented, reactive practices—occasional vulnerability scans, siloed vendor
support and manual compliance tasks. The result: operational blind spots and valuable engineering time
diverted from strategic initiatives.

SOLUTION

Partnering with Tenax Solutions, DDS rolled out SPaaS: an always-on, expert-managed program that unifies
vulnerability management and compliance.

e Continuous testing & unlimited retesting - risks are addressed before they escalate

e Real-time posture scoring in Tenax|Q - instant visibility into security readiness

e Monthly vCISO sessions & senior-engineer access - hands-on remediation, strategic guidance and
compliance expertise

This centralized, always-on platform enabled Dallas Digital Services to streamline its security efforts without
hiring additional in-house personnel or investing in expensive infrastructure.



THE RESULTS

SPaaSs consolidated DDS's security operations, boosted its security maturity, and freed internal teams to
focus on growth initiatives—all while reinforcing client trust. A member of Dallas Digital Services
highlights how the solution has significantly improved outcomes for their customers.
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When our client faced complex governance and risk management challenges on the path to SOC Il
compliance, Dallas Digital Services evaluated several vendors. The Tenax/IP Pathways team stood out
for their responsiveness, deep expertise, and customized approach. Their Security Posture as a Service
solution provided the strategic insight and hands-on support we needed to confidently navigate an
evolving compliance landscape. We're grateful for our partnership with Tenax and IP Pathways—their

expertise continues to help us deliver meaningful outcomes for our clients and raise the bar for
security and compliance.
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JeffreyDudley
Senior Account Executive,
Dallas Digital Services

LOOKING AHEAD

With a strong foundation of security and operational efficiency in place, Dallas Digital Services is now
positioned to scale its services and pursue innovation with confidence. Future plans include deepening its
technology capabilities, expanding secure service offerings, and continuing to partner with SPaaS to stay ahead
of evolving cyber threats.
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