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Designing for Sensitivity: A Comprehensive Guide

l. Introduction

Sensitivity is a multifaceted trait that encompasses a range of experiences, from heightened sensory awareness to deeper
emotional processing and environmental sensitivities. It exists on a spectrum, and everyone falls somewhere along this
continuum, experiencing the world with varying degrees of intensity (Aron & Aron, 1997). Designing spaces that cater to the
needs of sensitive individuals is not merely about accommodating a specific group; it's about fostering inclusivity and
well-being for everyone. By creating environments that minimize sensory overload, promote calm, and offer choice, we can
enhance comfort, productivity, and overall quality of life. This guide explores the key principles of designing for sensitivity
and provides practical strategies for creating spaces that support and empower sensitive individuals.

"The Eyes of Sensitivity"

To perceive the world through sensitive eyes is both a gift and a burden. One
eye witnesses beauty—new beginnings, gentle kindness, and the warmth of
hope. The other eye absorbs the weight of chaos—pain, struggle, and the
fissures within existence. Sensitivity is the bridge between these extremes,
enabling us to feel deeply, to understand, and to empathise.

To be sensitive is to bear the weight of the world, yet still find the strength to
embrace its light.

Il. Understanding Sensitivity
Sensory Processing Sensitivity (SPS)

Sensory Processing Sensitivity (SPS) is a trait characterized by a heightened awareness of sensory input, a tendency to
process information deeply, and a greater emotional reactivity (Aron & Aron, 1997). Individuals with SPS often notice subtle
details that others miss, whether it's the ticking of a clock, the texture of a fabric, or the shift in someone's tone of voice. This
heightened awareness can be a gift, allowing for deep appreciation of art, music, and the natural world. However, it can also
lead to feeling overwhelmed in environments with excessive stimulation. A crowded shopping mall, a noisy office, or a

8 brightly lit room can be intensely draining for someone with SPS. They may need more downtime to recharge and recover
from sensory overload

= Overwhelming Environment
_ The central figure stands frozen in an overwhelming environment, their

around them represents the chaos of daily life—noise, movement, and

pressure—all amplified by heightened perception. The cool, desaturated

tones reflect the inner struggle of those who feel deeply, processing the

world in a way that can be both beautiful and exhausting. Sensitivity, in

this context, is a double-edged sword—bringing profound awareness
but also vulnerability in a world that often moves too fast.



Emotional Sensitivity

Emotional sensitivity involves experiencing emotions more deeply and intensely. Sensitive individuals may feel joy, sadness,
anger, or fear more acutely than others. This heightened emotional responsiveness is often linked to empathy, the ability to
understand and share the feelings of others (Aron, 2012). Sensitive people tend to be highly compassionate and caring, often
deeply moved by the suffering of others. However, they may also be more vulnerable to emotional distress, especially in
situations involving conflict or negativity. It's crucial to understand that emotional sensitivity is not a weakness; rather, it's a
testament to a rich and complex inner life. It's a source of creativity, intuition, and deep connection with others.

Emotional sensitivity through the embrace of two brothers. Their hug is
more than just physical—it represents unspoken understanding, a bond built
on deep feelings and shared experiences. One brother leans into the other,
showing vulnerability, while the other provides silent comfort, embodying the
essence of emotional connection. The black-and-white tones emphasize the
rawness of their emotions, stripping away distractions and focusing on their
shared moment. Sensitivity, in this context, is not weakness—it is strength, the
ability to feel deeply, to empathize, and to provide support when words are
not enough.

Environmental Sensitivity

Environmental sensitivity encompasses a range of sensitivities to various environmental factors, such as allergens,
chemicals, and electromagnetic fields. These sensitivities can manifest in different ways, from mild discomfort to severe
health issues. Some common types of environmental sensitivities include allergies, chemical sensitivities, and Multiple
Chemical Sensitivity (MCS). Individuals with environmental sensitivities may experience symptoms such as headaches,
fatigue, respiratory problems, and skin irritation when exposed to certain triggers. It's important to recognize and
accommodate these sensitivities in design by choosing materials and products that are low in volatile organic compounds
(VOCs) and other potentially irritating substances. For more information on environmental sensitivities, you can visit the
Environmental Health Association of Québec's website: https://www.aseqg-ehaq.

Sensitivity in Design: Addressing Environmental Triggers

Design must account for environmental stressors like air quality, noise, and
pollution, as overlooking these factors can lead to discomfort, exclusion, or
health risks. Prioritizing clean air through green spaces, filtration, and
sustainable materials creates healthier environments. Minimizing exposure to
pollutants and allergens ensures well-being, while thoughtful use of color,
lighting, and materials can reduce stress and enhance a sense of safety.
Accessibility must also be a core consideration, providing adaptive solutions
for those sensitive to environmental factors. Ultimately, good design is not just
about function or aesthetics—it is about protecting and enhancing human
well-being.



I1l. Design Principles for Sensitivity
Minimizing Sensory Overload

Lighting:

Harsh fluorescent lighting can be a major source of sensory overload for sensitive individuals. Opt for softer, more natural
light sources, such as daylight or full-spectrum bulbs.

Incorporate dimmer switches to allow individuals to adjust the lighting levels to their preference.

Use adjustable blinds or curtains to control the amount of natural light entering the space.

Acoustics:

Noise can be a significant distraction and source of stress for sensitive individuals. Use sound-absorbing materials, such as
carpets, curtains, and acoustic panels, to dampen noise levels.

Consider creating quiet zones or designated areas where individuals can escape from noise and stimulation.

Choose furniture that minimizes noise, such as chairs with glides instead of casters and soft, upholstered surfaces.

Sensitivity in Design: The Quiet Zone Concept

A well-designed office balances privacy and openness. The quiet zone, enclosed with a
glass partition, fosters focused collaboration while minimizing disruptions.

Acoustic panels provide soundproofing, and ergonomic seating ensures comfort.
Dimmable lighting allows for customized brightness, while a fresh air supply with
adjustable temperature maintains a comfortable environment.

The use of neutral tones and high-quality materials like wood, glass, and textured fabric
enhances the sense of warmth and sophistication. This space reflects sensitive design,
‘.V addressing both productivity and well-being in a human-centered workplace.
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Visual Clutter:

Visual clutter can be overwhelming for sensitive individuals. Keep spaces organized and uncluttered, with clear signage and
simple, intuitive layouts.

Avoid using busy patterns or excessive decorations.

Choose furniture with clean lines and simple designs.

Provide ample storage to keep belongings organized and out of sight.

The Impact of Office Organization on Productivity

A clean, minimalist office enhances focus and efficiency,
reducing distractions and improving workflow. In
contrast, a cluttered workspace disrupts concentration,
increases stress, and hampers productivity. SensitFit
promotes ergonomic and functional office solutions that
support a structured and optimized work environment,
ensuring peak performance and well-being.

Tactile Considerations:

Pay attention to the textures and materials used in the space.

Choose furniture and finishes that are comfortable and soothing to the touch.

Avoid using rough or scratchy materials.

Consider using natural materials, such as wood and cotton, which tend to be more gentle on the senses.

Furniture is not just about design; it’s about how it feels. Soft velvet
and fabric upholstery invite warmth and comfort, while smooth
leather and polished marble exude elegance with their cool, supple
touch. Hard surfaces like oak wood and steel provide structure and
stability, grounding the space. Textured materials like wicker and
concrete add a natural, tactile depth, blending roughness with
warmth. Sensitivity in design means choosing materials that shape
both comfort and atmosphere, creating a space that feels as good as
it looks.

Creating Calming Environments

Color Psychology:

Colors can have a profound impact on mood and emotions.
Cool colors, such as blues, greens, and soft pastels, tend to be calming and relaxing.
Warm colors, such as reds, oranges, and yellows, can be stimulating and energizing.
Choose a color palette that promotes a sense of calm and serenity.




Biophilic Design:

Biophilic design incorporates natural elements into the built environment.

Studies have shown that exposure to nature can reduce stress, improve cognitive function, and enhance well-being (Terrapin
Bright Green, 2014).

Incorporate natural elements into your design, such as plants, water features, and natural light.

Use natural materials, such as wood and stone, whenever possible.

A Harmonious Workspace with Biophilic Design
' b This office seamlessly blends nature and functionality, creating a workspace that
€8 enhances well-being and productivity. Large windows fill the space with natural
light, complemented by lush greenery and a striking flower wall that brings a sense
of tranquility.

Fl Wooden furniture adds warmth, while the compact, thoughtfully designed layout
| ensures efficiency and comfort. Every element fosters a balanced connection
= between people and their environment, demonstrating the power of biophilic
design in modern workspaces.

Spatial Organization:

Create a sense of order and flow in the space.

Use furniture to define different zones and create a sense of privacy. Avoid overcrowding the space. Provide clear pathways
and circulation routes.

Spatial organization refers to the way physical space is arranged to optimize functionality, movement, and interaction within
an environment. In an office setting, it includes the layout of workstations, seating areas, pathways, and shared spaces to
balance efficiency, comfort, and aesthetics.

A well-organized space enhances workflow, collaboration, and overall well-being. It considers factors like proximity between
teams, accessibility of resources, and the integration of elements such as natural light and greenery to create a harmonious
and productive environment.
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Promoting Comfort and Well-being

Ergonomics:

Ergonomic furniture is designed to support the natural posture and movements of the body. This can help to reduce discomfort,
fatigue, and the risk of injuries. Choose chairs with adjustable height, lumbar support, and armrests. Provide adjustable desks that
allow individuals to work comfortably while sitting or standing. Consider other ergonomic accessories, such as keyboard trays and
monitor arms.

Thermal Comfort:

Maintaining a comfortable temperature is essential for well-being.
Provide individual temperature controls whenever possible.
Ensure adequate ventilation and air circulation.

Consider using fans or other cooling devices in warmer climates.

Air Quality:

Good air quality is essential for everyone, but especially for sensitive individuals who may be more susceptible to respiratory
problems. Ensure adequate ventilation and air circulation. Consider using air purifiers to remove pollutants and allergens from the
air. Choose materials and products that are low in volatile organic compounds (VOCs).

Choosing materials and products that are low in volatile organic compounds (VOCs) offers several key benéefits:

Improved Indoor Air Quality - Low-VOC materials reduce the release of harmful chemicals into the air, minimizing indoor air
pollution and enhancing overall air quality.

Health Benefits - Reduced exposure to VOCs lowers the risk of respiratory issues, headaches, dizziness, and long-term health
problems such as liver and kidney damage.

Sustainability & Environmental Impact - Low-VOC products contribute to sustainability efforts by reducing the emission of
greenhouse gases and harmful chemicals into the atmosphere.

Odor Reduction - VOCs are often responsible for strong chemical odors in new furniture, paints, adhesives, and coatings.
Low-VOC alternatives help create a more pleasant and comfortable environment.

An air purifier with a HEPA (High-Efficiency Particulate Air) filter is
designed to remove airborne pollutants and improve indoor air
quality. Its function includes:

Air Intake - The purifier draws in surrounding air using a fan.
Pre-Filtration - A pre-filter captures larger particles like dust, pet

hair, and lint to extend the HEPA filter’s lifespan.
, HEPA Filtration - The core function: The HEPA filter traps at least
| 99.97% of particles as small as 0.3 microns, including pollen, mold

spores, bacteria, and fine dust.

Additional Filtration (Optional) - Some models include activated
carbon filters to remove odors, smoke, and VOCs (volatile organic
compounds).

Clean Air Circulation - The purified air is released back into the
room, improving air quality.

HEPA air purifiers are commonly used in homes, offices, hospitals,
and industrial settings to reduce allergens, pollutants, and
airborne pathogens.
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Offering Choice and Control

Flexibility:

Provide options for individuals to customize their environment to their needs and preferences.

Use adjustable furniture, such as chairs with adjustable height and desks that can be raised or lowered.
Incorporate movable partitions or screens to create flexible spaces that can be adapted to different needs.

Personalization:

Allow individuals to personalize their spaces with personal belongings, such as photos, plants, or artwork. Provide a variety of
storage options to accommodate different needs and preferences.

The Benefits of Personalization in Sensible Office Design

§ Personalized workspaces enhance well-being, productivity, and engagement by allowing employees to create a familiar and
comfortable environment.

Psychological Comfort - Personal items like photos or plants foster a sense of belonging and reduce stress.

Increased Productivity - Familiar surroundings boost focus and creativity.

Higher Satisfaction & Retention - Personalization strengthens emotional connection and loyalty.

Efficient Storage Solutions - Customizable storage keeps workspaces organized and adaptable.

Balanced Design - A mix of personalisation and functional ergonomics creates an inspiring and efficient workspace.

A well-personalized office is more than a decoration—it’s a human-centred approach to better performance and satisfaction.

IV. Designing for Sensitivity in Different Settings
Workplace

Sensitive individuals may face specific challenges in the workplace, such as noise distractions, open-plan offices, and lack of
privacy.

Design solutions for creating a more supportive and inclusive workplace include:

Providing quiet zones or designated areas where individuals can escape from noise and stimulation.

Creating private workspaces or enclosed offices for those who need more focused concentration.

Using ergonomic furniture to promote comfort and reduce physical discomfort.

Incorporating adjustable lighting to allow individuals to control the lighting levels.

Providing access to natural light and views of nature.



Educational Institutions

Creating a Calming and Supportive Learning Environment for Sensitive Students

Sensitive students may experience sensory overload, distractions, and anxiety in the classroom. To foster a more comfortable
and inclusive learning environment, educators and designers can implement the following solutions:

Flexible Seating Options: Provide a variety of seating arrangements, such as beanbag chairs, wobble stools, and standing
desks, to accommodate different sensory needs and promote comfort.

Natural Light and Outdoor Views: Maximize the use of natural lighting and incorporate views of nature to create a soothing
atmosphere that enhances focus and well-being.

Quiet Zones: Designate specific areas within the classroom for focused study, allowing students to retreat to a calmer space
when needed.

Sensory-Friendly Materials: Utilize soft textures, muted colors, and calming design elements to reduce sensory stress and
create a more welcoming environment.

Implementing these strategies can enhance students' ability to concentrate, reduce anxiety, and support their overall
learning experience.

Healthcare Facilities

Sensitive patients may experience anxiety, stress, and sensory overload in healthcare settings.
Design solutions for creating a more calming and healing environment include:

Designing comfortable waiting areas with soft seating, calming colors, and access to natural light.
Creating private consultation rooms for sensitive discussions.

Providing access to nature, such as gardens or courtyards.

Using soothing colors and artwork to create a calming atmosphere.

Home

The home should be a sanctuary for sensitive individuals, a place where they can recharge and relax.
Design solutions for creating a calming and restorative home environment include:

Choosing comfortable furniture that supports relaxation and well-being.

Using soft lighting and dimmer switches to create a calming atmosphere.

Minimizing clutter and keeping spaces organized.

Incorporating natural elements, such as plants and natural light.

Creating a dedicated space for relaxation and self-care, such as a meditation corner or reading nook.



V. Conclusion

Designing for sensitivity is about creating spaces that support the well-being of everyone, regardless of where they fall on the
sensitivity spectrum. By understanding the diverse needs and preferences of sensitive individuals, we can create
environments that are not only comfortable and functional but also inclusive and empowering. As we continue to learn more

about sensitivity and its impact on our lives, let's strive to create spaces that reflect the rich tapestry of human experience
and promote a sense of belonging for all.

VI. Resources

Aron, E. N., & Aron, A. (1997). Sensory-processing sensitivity and its relation to introversion and emotionality. Journal of
Personality and Social Psychology, 73(2), 345-368.

Aron, E. N. (2012). The Highly Sensitive Person. Broadway Books.

Environmental Health Association of Québec: https://www.aseq-ehaq.ca/en/

Terrapin Bright Green. (2014). 14 patterns of biophilic design. https://www.terrapinbrightgreen.com/reports/14-patterns/

VIl. About Sensit.pro

Sensit.pro is dedicated to providing the best furniture solutions for our clients by sourcing from our international partners.
We have spent years developing relationships with these partners to curate a collection of high-quality, sensitivity-focused
furniture. Our expertise lies in understanding the unique needs and challenges faced by those with heightened sensitivities,
and we are committed to creating spaces that promote comfort, focus, and relaxation. We offer a wide range of ergonomic
chairs, desks, and other furniture solutions that can be customized to meet the specific needs of your space and its
occupants. Contact us today to learn more about how we can help you create a more inclusive and supportive environment.
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