OneTap Remote User Guide



README

Thank you for being an active user of OneTap. To make your user experience

better and further simplify video communication in your workspaces, we have
launched a touch controller for OneTap.

This is an app that can be installed on your android device (phone or tablet).
Once connected/paired with Onetap in your meeting room, it can help you

manage everything from joining/starting meetings to controlling audio/video
settings during a call.

Please read this guide carefully before you start using the touch controller.
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First time set up (1/2)

Install the latest version of the TIFOH OneTap Launcher app (available as an update on your home screen,
Version 24. If you just installed this update, wait for 5 mins and restart the Onelap)

* Long press on settings & enter your admin
password

* Goto General Settings > Device Preferences >
Accessibility

* Find VC Bridge Service and turnitto “On”

* Make sure that the Onelap app also has this setting
aS “On”




First time set up (1/2

Download and install the app on your android
device from playstore.

If android prompts you whether you want to
install this app, grant the permission to do so.

Go through README and other general terms of
usage to proceed.
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Welcome to OneTap Remote

© What is OneTap Remote?

OneTap Remote is a mobile application designed
specifically for TIFOH OneTap video conferencing
solution. The app allows you to join meetings, cast
your screen, and control OneTap meeting room
displays remotely.

& How It Works

1. Join from Calendar: Join meetings from your
device/room calendar

2. Instant Meeting: Start instant meetings on
Google Meet and Teams if you are signed in

3. Join Meeting: Join meetings by providing a
meeting URL

4. Screen Casting: Present your laptop screen on
the room display

5. Meeting Controls: All key audio and video
controls required during a meeting

1 Setup Required

To connect to your OneTap device, you can
scan a OR code that contains all the necessary

| have fully read the README and accept the
terms and conditions
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Welcome to OneTap Remote
P O R e KO
+ Automated Actions: The app performs automated
clicks and navigation on the meeting room display
- Privacy: Meeting room usage and activity data
may be logged for troubleshooting purposes

@ Getting Help

If you encounter any issues:

+ Check your network connection

« Verify Bridge and Launcher settings

* Restart the app if problems persist

+ Contact your IT administrator for hardware-related
issues

v Terms & Conditions

By using OneTap Remote, you agree to:

* Use the app responsibly and only for authorized
purposes

+ Respect meeting room availability and usage
policies

+ Not attempt to modify or reverse engineer the app
+ Report any security concerns immediately

| have fully read the README and accept the
terms and conditions
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https://play.google.com/store/apps/details?id=com.vcremote.app

Connecting to Onelap (1/2)
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Fone

Check your OneTap home screen and the screen saver. You should see a QR code
If you do not see a QR code, go to admin settings and provide a name for your meeting room. It will appear after that.

Tap



Connecting to Onelap (2/2)
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2 Connection Settings
“Dmhp

TIFOH-BLR-Jupiter
192.168.68.109

9090

B save Configuration
e =
e

= Test

Open settings: click on a

Goto Bridge Tab.

Click on scanner and scan
QR code on OneTap screen
saver or on the home page.

Click Test to confirm
connection.
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2 Connection Settings
Connection Status -

192.168.68.109

8080

% Test Connection

B Save Settings

Click on Test Connection on
the Launcher Tab and make
sure status is Connected

In case connection fails, talk
to your IT administrator or
enter the device IP in both
bridge and launcher.

The port will be 9090 and
8080 respectively
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Main Menu (1/2)

Join ameeting from a
calendar (if you have set up
one on Onetap and synced

with the room booking

system)

Join ameeting with a URL.
Copy & paste meeting URL
on this. This option is

primarily intended for
people using their mobile
phone and have a meeting
link available on
phone/whasapp
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Join from
Calendar

Join with a Link

Meeting
Controls

OneTap
ﬁ Home

Start Instant
Google Meeting

Start an instant google
meeting only if you are
signed in to the app

Share screen from a
laptop/PC on to the TV
display
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Main Menu (2/2)
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Wake Device: When you are
on the screensaver page on
OneTap, click this button to

go to the Home screen of
OneTap Connection settings

. TIFOH-BLR-Jupiter &3

Meeting OneTap
- Controls ﬂ Home

&= [+
Join from Start Instant
Calendar Google Meeting

Meeting Controls: To go to

the meeting controls page &2
g R Click to go to the Home

Page of OneTap. Use this
onlyif there is areal need to
do so

[ ]
@
A



Join meetings from Calendar
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& TIFOH-BLR-Jupiter & Join Meeting
Today's Meetings
Q Meeting is opening on the VC device. Follow
the steps below.
Teams Test Event A
2.0 DA a.7 YA 4 ® b
TEAMS UPCOMING y p . Sign-in Status
7.

( .
BB Signed into Microsoft Account 54

account on OneTap, the
e = scheduled events for the

Z0OM UPCOMING d ay Wi ll a p pea r h e re
/ N\

WebEx Test Event -

5:00 PM = 5:30 PM *® Join the Meeting

Select the event you are . -
= . going to join and confirm -

gt e
L GOOGLE UPCOMING

€ Back to Calendar

In the next screen, wait
for the event to show up
onthe TV display and
then click “Join
Meeting”.

Make sure you select the
appropriate app signin
status (else controls will
not work correctly)
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Meeting Controls

9
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(__ TIFOH-BLR-Jupiter :z
GOOéLE 100“% Smar:IvFraming
Mute, camera and focus
mode are toggle buttons
° End callis a single tap
“leave meeting” button

and it will ask for your
confirmation
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TIFOH-BLR-Jupiter

- =G

GOOGLE

End Call

100%

Panoramic

2 When you start an
instant google meeting
and you see guests

waiting, click on
participantsicon to
admit guests

If you switch focus mode
to panoramic, you will
getthe camera PTZ
functions
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Join meetings from a link/URL
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& TIFOH-BLR-Jupiter

http://meet.google.com/abc-defy-hik

@ Google Meet detected

9 Join Meeting

Enter a meeting URL
(copy paste from
calendar/whatsapp) and
click on “Join Meeting”
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o Meeting is opening on the VC device. Follow
the steps below.

. Sign-in Status

G Signed into Google Account «

. Join the Meeting

see the it

W you the device, tar

€ Back to Calendar

Confirm whetheryou are
signed in the respective
meeting app. Mismatch
in selection vs actual
status will not get to the
right screen

Click “Join Meeting” only
after you see the button
onscreen
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Start an instant meeting
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& TIFOH-BLR-Jupiter

Start Instant Google Meeting

Invite Participants

Enter full email IDs of participants
separated with a comma

@ Automatically admit participants
into meeting? a

© start Meeting

Start Instant Meeting feature is enabled for Google Meet

You can instantly start a meeting on google, provided you are signed
into the app

You can alsoinvite participants by entering their mail IDs

You can choose to automatically admit participants (if org policy
enables) or admit them as they join from meeting controls
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Share your laptop screen (1/3)
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& TIFOH-BLR-Jupiter
7 OneTapCast

On clicking “Start Casting”, you will
see this window open on Onetap

— No active casting session ° View Screen

To present your screen:

cast.tifoh.com

Go to “cast.tifoh.com” on your
7 OneTapCast .

° Share Screen
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Share your laptop screen (2/3)
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& TIFOH-BLR-Jupiter

On clicking “View Screen”, you
will see the pairing code

" Ready to Cast

To present your screen:

cast.tifoh.com

Connect your laptop using the
pairing code

View Screen

Full Screen (View First)
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Share your laptop screen (3/3)
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& TIFOH-BLR-Jupiter

@ () Screen Casting Active

To present your screen:

cast.tifoh.com

PEO0S=280"s BE~--FTHMBEXON Q@ AW

o
[ :;s;?)« 'Screen

d

Exit Full Screen

After connecting your laptop, you can click “Full Screen” to
show it in full screen mode, “Exit Full Screen” to get out of that
= @« mode and “Close casting” after screen sharing is stopped.



Please note these important points

Google Meet

Teams

Webex

Zoom

Stay signed in on chrome if you plan to start instant meetings
Click the right status (signed in or unsigned) when you join from a link or calendar

Click the right status (signed in or unsigned) when you join from a link or calendar
You will not be able to start instant meetings from the app due to limitations on
Teams android app

Sign in feature not available in the WebEx app; you can use it asis to join meetings
from calendar or link

Sign in feature not available in the Zoom app; you can use it as is to join meetings
from calendar or link

rﬂniﬁp



Thank You
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