Joel Alan-Fox

EVENT SUPPORT | DESIGN INTERN

% 303.960.2972 | Joel@ExperienceinDesign.Org

TECHNICAL PRODUCTION SUPERVISOR
ENCORE GLOBAL at GAYLORD ROCKIES | FALL 2022 - SPRING 2023 CORE STRENGTHS

Supervisory role in corporate AV, lighting, staging and crew operations

across 350,000 sq ft of event space, four ballrooms, and over 30 meeting spaces. Strong customer-facing
communication with

collaboration, accountability, and adherence of live event infrastructure,

to service standards.

+« Managed equipment pulling, prepping and « Selected, deployed, and operated complex executives, planners,
setup as well as the technical team timelines tech systems with full adherence to safety and presenters
and task coordination. and industry standards.

« Production oversight of audio, video, lighting, + Resolved on-the-fly technical issues with C O ) Ability to manage multiple
and staging integration to meet creative and professionalism and speed, minimizing CQD departments and vendors
technical objectives for corporate, social, and disruption during live events. to ensure seamless
entertainment events. show flow

« Ensured compliance with safety regulations

+ Directed cross-functional technical teams from while fostering a professional, client-

pre-planning to load-out, ensuring focused environment. @ Expert-level understanding

rigging coordination,
lighting, audio, video,
and projection

EVENT PRODUCER

DAPPER EVENT DESIGN | DEC 2023 - JULY 2024 | DMC & CORPORATE EVENTS Comfortableleadinglsraall

to mid-sized teams in
Event production focused on destination management companies
like PRA, ACCESS, ES5, and Imprint bringing corporate activations and

hotel and corporate
environments
business events to life.

: : : Safety-first mindset with
+ Planned and executed event production projects + Supported labor planning, scheduling, and team

luding budg timeli and mil: briefings with emphasis on technical coordination. strong organizational

tracking for scenic and décor builds. discipline

o E d equip 1t insp i , documentation,
P I-ti

+ Managed on-site event operations, p 9 and inventory were current and audit-ready.

Oo
CAD
bleshooting and imp} ing client-directed changes. Q Calm, professional, and

« Maintained clear communication systems across solutions-oriented under

+ Supervised osite trained teams of 15-20 staff, ensuring

clear delegation, onboarding, and safety compliance. production teams, venues, and stakeholders. pressure
+ Coordinated daily event floor flow, crew assignments, + Scheduled and participated in site meetings,
and resource allocation based on evolving needs. rehearsals, NDA-restricted events, and Consistently recognized as a
« Conducted daily floor operations and walk-throughs BEO reviews. dependable partner with
with technicians, talent, and preduction staff to align strong follow-through,
schedules and workflows. integrity, and excellent

client experience

LOCAL PRODUCTION CREW

RHINO STAGING | 1998 - 2006 & APRIL 2025 -~ CURRENT TECHNICAL CA'?AB“JTIES

Supporting national touring productions, concerts, festivals,
LIGHTING [ AUDIO

and arena environments as local production crew. pesion 8 svstems
+ Load-in and load-out staging equipment, + Troubleshoot on-site technical issues and % k\,

lighting, audio and video systems. assist with cue-by-cue show operations. & \ B ’

3 . VENUE OPS VIDEO

+ Rig and secure trusses, motors and chain « Collaborate with touring departments, &LOGISTICS - | PROJECTION

hoists for lighting and scenic elements. electricians, grips, and production teams \ 3
« Build, level and strike stage decks, platforms under demanding timelines.

and guest safety devices/systems. " +f

SHOW FLOW RIGGING
& CUEING 4 & STAGING
\ PRODUCTION )
MANAGEMENT |

FLIGHT ATTENDANT | INFLIGHT UNION REP. \

SKYWEST AIRLINES INFLIGHT ASSOCIATION | 2007 - 2020

Reinforced a guest-first, safety-forward culture, maintaining calm, EDUCATION

consistent execution under pressure and supporting excellence in

flight and ground operations. BFA — Experience Design,

@ Production & Management

+ Served as the Policy and Safety Union Representative, + Elected voting member of the in-house union, 2003

researching, drafting, and presenting policy proposals contributing to governance, decision-making, z & A

to the SkyWest Inflight Association board. and organizational direction. California Institute of the Arts

(CalArts)
+ Advocated for crew member needs and concerns,
collaborating with senior SkyWest management on Ranked among the top 5
policy negotiation, impl i

and compliance.

universities in the
United States.
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Denver, Colorado

MULTI-PROJECT
MANAGEMENT

Expert at running parallel
timelines, vendor
networks, and cross-
functional teams under
pressure. b

CORE STRENGTHS

N

COD
fraan
CLIENT COMMUNICATION

Consistently praised for
professionalism; earned
30+ written
commendations
.

DESIGNING HUMAN EXPERIENCE

THROUGH SYSTEMS, STORYTELLING & OPERATIONS

Where creative vision, technical execution and guest
engagement intersect to deliver meaningful,

seamless experiences.

TECHNICAL TO DESIGN
TRANSLATION

D

Deep understanding of
how design intent
translates to real-world
production — from
concept through strike.

|
*
* e
DESIGN-DRIVEN P cO> PROJECT PLANNING
EXECUTION o ° CCY) & LEADERSHIP
Translate creative vision Developed plans, managed
into seamless execution ~ = budgets, led teams of
across the full event 15-20 in high-pressure
lifecycle. environments.
> ° * °
.
EVENT DESIGN
A - ¢ Vendor Management

Max & Livie Event Design e

COORDINATION

PRODUCTION

SR

* Venue Layout & Logistics

Dapper Event Design

* Lighting & AV
Integration

Encore Global

Rhi St )
hino Staging * Décor & Theming

EXPERIENCE \ :
DESIGN ‘

Integrated thinking.
Flawless execution.
Memorable impact. / 4

ok . e

The Factory e : . .
Budgeting & Timeline

Circus Disco « Management

RAGE - ReelWorks

Tracks

Lighting Design e Lead & Mentor Teams

of 15-20+

GrandMA Console o

TEAM \°

° °

LEADERSHIP | -
o@o W :
== = Cross-Functional
2 o Collaboration

4)GISTICS &\

| EXECUTION

TECHNICAL
OPERATIONS

Clear Delegation &

AV & St
2808 Onboarding

Broadcast &
Live Production

Safety First
Environment

Cue Programming

N -
System Integration * / \
CLIENT

| EXPERIENCE

W Q)
) /iy |
4 '/SAFETY &\\‘ 3

COMPLIANCE

High-Touch Client
Relationships

* Load In / Load Out

* On-Site Execution

30+ Written
Commendations « Warehouse

Service Excellence Management

Anticipate Needs *© Timeline Adherence

Build Lasting Trust ° e Flawless Strike
Safety Standards

Risk Management

CPR / First Aid

* FAA / DOT Awareness

. OUTCOMES DELIVERED. -

V7 G O & @

=
MEMORABLE CLIENT TRUST OPERATIONAL CREATIVE ADAPTABILITY
EXPERIENCES EXCELLENCE IMPACT WORLDWIDE

& LOYALTY
Elevating every detail. Precision in planning Design that connects Domestic and international

Built through resuits
and reliability. Perfection in execution. and inspires.

CALM UNDER
PRESSURE

Solutions when it

matters most environments.
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Every detail designed. Every moment delivered.



