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1. Services Provided
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The Company provides, among others:

* Professional and technical training.

* Artificial Intelligence and Data
Analytics programs.

 ICDL and digital certification programs.
* Professional examinations.

* [T consulting services.

* Classroom and online training.

* Digital educational services.

The Company reserves the right to
modify, suspend, or discontinue any
service at any time.
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2. Registration and Accounts
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Users must provide accurate, complete,
and up-to-date information when
registering.

Users are solely responsible for
maintaining the confidentiality of their
login credentials.

The Company may suspend or terminate
accounts containing false information or used
improperly
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3. Intellectual Property
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All educational materials, examinations,
presentations, training resources, text,
logos, graphics, audio, and video
materials are the exclusive property of the
Company or its licensors.

No content may be copied, reproduced,
sold, or distributed without prior written
consent.
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4, Examination and Certification Rules
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Participants must comply with all
International examination rules and
instructions.

Data Zone reserves the right to cancel
examinations or certificates in cases of
fraud, misconduct, or identity
misrepresentation.

Certification is subject to the requirements of
each training program and International
certification authority.
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| Privacy Policy 4ua sl duliw

1. Information We Collect Lgrand Al i) 1
We may collect: aans o st N8
* Full name. el aYle
* Email address. (s Sy ylle
* Phone number. el a8 e
* Payment information. 23 clilye

* Course registration details.
» Examination results where applicable.
» Website usage information.
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2. Use of Information
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Information may be used to:

* Manage registrations.

* Deliver training services.

* Issue certificates.

* Communicate with customers.
* Improve services.

» Comply with legal obligations.
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3. Information Sharing
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Personal information will never be sold.

Information may only be shared with:e
Certification authorities.
* Technology service providers.

» Government authorities when legally
required.
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Refund and Cancellation Policy s ¥ g 313 5w duulm

1. Training Programs
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Refund requests may be submitted within
seven (3) days starting the training course
that:

* No training session has been attended.
* No digital content has been accessed.
* No related examination has been taken.

Once a program has started or digital
content has been accessed, refunds may
not be available except at the Company's
discretion.
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2. Company Cancellation

If a training program is cancelled by the
Company, participants may choose:* A
full refund, or

* Transfer to an alternative program.
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3. Refund Processing
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Approved refunds will be processed
within fourteen (14) business days from
the approval date.
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Email : customercare@datazone-arabia.com

: Jealsill

Phone :

+971 50 167 6693 ;s

Al Ain, Abu Dhabi, United Arab Emirates
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